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Moeii doure Anuce,
COMOMY JHOGUMOMY HELOCERY
Mg ceenie

saMeHeHHA HATHHAIOTCS ceiuac,

FiaMeneHHa He MOryT HadaThed 3a8TPa. ECITH RBI XOTHTE YTO- 10 K3~
MEHITD B CBOEH MK3HR, HAYHWTE MPAMO ceilyac, B AAHY0 cekyHAy. U To-
rita Bee noayaHresl

Ky/1a MEI ¥IIEM H 9T MBI HILEM B JTOH XH3HH? KTO OTBETHT Ha 3TOT BO-
npoc? Kaxaptii i 11ero 0TpeTaeT caM. /la, ¢ TAMOLIbI0 KOro-TO MTH eT0-TO,
HO TONBKO € IOMOITHED, HOTOMY YT0O PEHIaTh HARO CAMOMY.

VamMenen H HagHiialoTea cefiaac, 5 BEPO B 3T0 BCLH ay1os, 1 5TeH pe-
puii MEE XOIETCS IOEARTHCA ¢ BaMK, TaKOBO MO NIPEHAZHAURHNE, KOTO-
poe A cam cele srIGpan.

BoabMaTe IR BB YTO-T0 01 JTOH KHUTH M CKOJBKO BOSBMETE, S3ABMCHT OF
gac. 1 Gyay cTapaThCa HACTOARKG, HACKOAbLKU CMOTY, U, HECMOTPS Ha TO UTO
3TA KHHTA TPGEKT, 110 CyTH, KOMMEPUECKHH, & OTAaM eH CBOK CUIARL H DOMID,
paayM ¥ 4yBCTRA.

MaumereHns: HA4HAAIOTCA IPAMO cetiiac. EcaM y Bac pacreT /EHBOT, Ha'T-
HuTe apsaMo ceifuac kauath upece. Bl cxameTe: «JTO HEBORMOIKHO, A CLY 8
METPO 1l CHUEY HA paGoTes. DT0 Ree ONpastanus, STOSH Yern-To He fe-
1aTh. Beib KPOME ZMHAMHYECKEX YIIDAEHEHIH dumarnor cratieckne. [Tox-
TAHUTE HKHBOT H TEPHUTE €TO B TAKOM MOJCHKEHNH 3 MITHYTH, Hepes yac —
eme 3 MHHYTHL... Cekper npocr.

CexpeT B TOM, YTO H3MEHCHU IIAMHHAIOTCS ceituac. Eca Bbl He MORS-
Te CUPABHTLCA ¢ KAKHM-HHOY/E BOZPAKEHHCM KIHEHTa, HalHauTe Npava
ceitdac 3epKANe | IepeI HM IPONeNeTHRYITE Ba-TPX SBaPHUaHTa OTBETA.
Ec/ix BaM He [MOHPABMIOCH, 1LPOPETCTHPYHTE emle Paa.

Uto 631 Bil XOTEIN H3MeHHTE B cRoel xunsnu? OTeeTbIe HA 3TOT RO~
npoc ceimac ¥ Aeiteryitre, XoTute GRITh Ooiee PACKPENOERHBIM B T4-
Bbx oTaorermax? Pamm Horal [ogoiaure K HE3HAKOMOMY YeTOBEKY 1
aapsKTE ¢ M pasrosop. Ie suaerte kar? Hafinure nopoal Vinu BeI xo-
THTE, TTOOH KIO-TO 34 BAC MO3HAKOMMIICA C HUM?

MsMmenenyd HavunaoTes celitac. Bl XOTHTE 34IPATE JKECIKYIO MO3K-
MO B IEPETOBOPAX M HE AABATL DECKOHEYHEIX CKHIOK kiancHran? Ipado
celivac moaAroToBLIE ABe~-TPH Ipashl, KOTOPDIe XAPAKTEHIYIOT Baly 1o-
SHIEKIO [0 OLHOMIEHAI) K LeHe, F Ha TepBbix JKC [IEPEroBOPax peaTHayHTe
CBOW HAMEDCHHA.

Yo TAKOTD HOROTO ILTH CAUMKIONG A ropopio? Bre mpocTo u ¢1apo Kak
aror mup. [1pocTo Hano ckasats cefie: «3MeHerns HAMUBAKTES Ceifdacy.
A BCAHW BBl Hi XOTUTe HIYETO MEeHATD, TC 3a4¢M B! B3SLAM 3TY KHHIY B Py-
kM7 Craxy H0J€e; YLI0HEK, KOTOPHIT HYUETO HE XOMET MCIATE B CROEH
HHIHW, CHIN HOAAGY.
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JKiann Takas xaaccHad U CTOABKO BCETO BOKPYT! A CKOALKO BHYTDH
Hac caMMX? Bonpie, weM sorpyr!l

MsMeHH 4T0-TO BHYTPH, H MHD BOKPYT U3MeMTCA Besied 3a Todoil. Xo-
TH, COTAACEH, He RCErAA 9T0 GHICTPO anyuaerca. Kpearnsnocrs H DoAA —
BOT JIEBH3 3TOH KHUTU. BYJIbTe YIOPHEL B AOCTHKEHAH CROHK meyei M cTa-
paiiTeen MpMMEHATE BCE HOBLIE H HOBDLIC CIOCOGE! H METOIRL,

¥ITak, KpeaTHBEHOCTE ¥ ROMA. FisMenerna HaunHaoTeA cefizact!]

$1 FIPEeKPACHO [OHMMAID, YTO MPOLKH — 3TO BCENO IUIIb HIpa. [, Aa,
urpa, H unvero Goanie, (Eers setiy HacroAlHe, ¥ HX OUeHb MaJl( — K ITPH-
seny, mofors, Bor, fetn, apyans, poanrend. Ho ceifsac ne o6 aTon.)

Ec.ii vk MBI JKHBEM B MUEDY 1 He HIeM B MOHACTEIPB, TAK Mo4eMy Ot ue
ABUUETE GJAHOR 1pYLpa? BOATHCS, ZCHCTBRIENBHO, TIYIIN.

Kniouesble ChoBa ¥ MbICNH

Npopama

Creayer COOONIUTE, IT0 MO CI0BOM ¢IPOAAXKA> B ITOH KHUIEC IOHIMALT-
ol | tIpP'aBquauﬂo MHPOKIMH CHEKT]) YeN0BCHCCKHY B32HMOOTHOIEHFIA 1
koMmyiHkarii. B 90 cayuaax 13 100, p3auMoeCTRYR C APYTUMHM JIIOIB
M (TOROA M IIPHYHIIA MOTYT GBITH MOOBIMK ), MBI ITO-TO IPOIAEM, 6y 16 TO
cofcrpeanoe MHEHHE, CBOK HAEH, SYKHEe MEICTH, KOHIEUYH, TOBaPHI, yC-
AYTY, AMAAX K T. A. % T. IL ¥ COBEPIIERHO IPYTOE, HHOE M0 CHARHEHHI C
TEM, UTO HMEIOCHh B BHAY (MMENOCHh M B BHIY ABTOPOM KRHIH HIM yBa~
HACMEIM YHTATETEM, 316eCh He ConDMIaeTes, TaK KaK AR RCAKUX CHOE —
CBOE BPEMS, CBOW ¥CTa M CBOH yIIH ). [Ipotte 1 npasu/ibHeC chopMyaIpo-
RATD, WTD HE AGAZEMCA POJaKel.

Hponaxa —sto HE:

HE mofoss;

HE uects;

HYE copecTs;

HE orynsia;

HE poxureny;

HE nerm;

HE apyabns;

HE nobuvist AepyniEa.

Bee nctagsRoe (X paZ0CTH WM K COXATEHHID, PLIATS BaM) — TIPO-

TAETCA.
He ynvpaziitecs! Korza Bat 470-THO0 NOKYTIAETE, BB TOXE MIPOAASTE. .

(R Y w I R w R Y &

3Jakynka

Jra KHHTA HACICABKO e DONERAA MEHEKepaM 110 TPOAQXKAM, KAK H ME-
HeKepaM 10 3aKYTHaM. PaapnBare TaHHYIO MBICTh. CHadana MB pobora-
JIKL B 3100 KHWTE DPHBOIMTE RPYMEPE] M I MEHEDKEPOR T10 3AKY HKAM, 110~
TOMY YTO S2KylIKM — 3TO TPOAKA HAUSHAHKY. 3aleM CTANC CKY'THO, i MBIl
HOYMANH, TIOTEMY Obl CAMUM 3aKYTIIWKAM He TLHI0K A T MBICAHMTEAbHEIE
vennnad. Tes Gosee UT0 HHOLHA, e KAKETCSH, Y MEHEIPKEPOE N0 JaKyTKaM
ECTE HEKUTUPAL CIIECH, HEKHH CHOOHIM (COBEPHICHEO HecHOCHOBAHHDBOT) IO
OTHOEHUIO K npogasiaM. Hazo aToT crofusM NPeCeKaTs. . 1 ectM ¥ Hac
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He TIOTYTHI0CH PEATMAORATE FALYMAHHOE A0 KOHUA, TO Mbl MOXKEM CKAdaTk,
YTO MEA [0 KpaliHCi Mepe ToTpodoBan.

BHYTPEHHHE W BHEWHNE Gapbepsl

MHC KaKeTCa, 4To poe, UTO MPEMSITCTEYeT TENOReKy O6ITh YCIENTHEIM, HA-
XHIHUTCH 8 €50 Manse K Cepﬂlle.

Kasercst, HTO BEE, 9TO NPETISITCTBYET HY€A0BEKy BbITh yCilenHBIM, 11a-
XOZHTCS I3 €10 TOJE0BE H Cepille. _ :

Bee, YT TIPENATCTBYET Yek0Beiky OHTh YCIeUHbIM, HAXOAMTCH B €10
TOJIOBE H Cepalle.

Hpemarcreyoee yenopeky OETE VEIEWREM HAXONTCA 8 ero roJAoBe
H Cep/iE. .

[penaTeTRyIOMEE YOTEXY HAXOMTCH B I'OADBE M CEpIHe,

Yelex HaxoARTCsA B TOJNORE M CEPATLS

Ml ceifuac rosopry 00 2DQeK 1 Iy K, O JAKPHTHX H OTKPHITHIX ABE-
psix MeTpo. fToscHmo: e Byl PAIIEANTE AKBAPHYM CTEKAOM 1A JBE [FO-
JOBHIILE B OJIHY H3 HMX 3allYCTHTE PHBY, TO YBHIWTE, UTO PEIOA ITOCe P~
A#t HEYIAMHDIX MONLITOK MDONTHTL B ADYTYIO MaCTh AKBAPHYMA HATHET
KYPCHPOBATH TUABKU 0 CEPENHHBI, YOPaB CTCKAARIIYIO MePETOPOAKY, B
ORHAPYRHTE, UTO DHOA TPOAMWDKAST ITABATh TOIbKY 110 OUHOH II0J0BHHE,
Brelapuii 6apsep ¢1ax BHYTPERHNM, BHelITHHE fapsep HUCYEs, a BHYTPEH-
HME ocTancs,

Benmxa TTeYans MOAL.. LyMaHeH lly1lh 4ell0peYecKor0 CaMOPasBHTHA. .,
Kak B2sTH B DYKK T0, 4To He cyulecteyer? Kak H30aBHTECH OT TOLO, 4CI0
Het? BoT saragxa zaragok, BOT sorpoc Bonpecos!!! A 4 cToRs MeTok i Xa-
JIOK BHBA0, TAK AOJIFO AVMAID O AVCTAKAX, © TOM, ITC MOH ADyT He MOKET
oTAaTh Mue 1oar B 700 10/14paB vike A0a roga, 0 TOM, KaK 0TOMCTHTD Ha-
XaMUDIeMy MHe TeNoReKy, H 060 BCAKOM APYTOM — IIYCTOM M HHK4UM-
HOM. A M SLT CTPEMHTLCA K POCTY, K H3MEHEHVAM, K CReIXIeT0BeKy. Bens
Kas(IbIi U3 HAC MOMKET CTATB CBEPX, IOAIATLCA Ml MENOYhIo, PENTUTh W HE-
ApaEKTh TAARHOE. '

Brepea k caepxueaopexy! Bee B Hatmem cepaue, B Hawei rofoie. Bee
B namux pyxaxii

Tpn gen 3aecy asepn metpo? He cTont 6uThes B ABEDE, KOTOpaT Aeii-
cTBUTeALHOo 3akphiTa! Ecin Gapbep BHeldIHHI cooTBeTCTRY ST BHYTDEHHEE-
My {a MOxKeT, Ha060POT), BBI IOCTATOYHO AQCKBATHEL

Ho, MoweT 651Th, 33 cueT yMerus TPEOA0AEBATL BILY TPEHHHE Daphepl,
cnoel BRyTpeHHeil CHAGE 1 RepOH CBepXYENOBEK MOXKET DaspyLIHTL
BHelHNe?

Kniovesbla cioavmucan 0 11

H1aK, xorfa ToBOH PYKOBOIAT Ay TpenHHe GapheDEl, HE IOAKPEIIeH-
HEIE BHEIHAMHY, T c1ab. Koraa Taon BHyTpeiive Saphepsl COOTBETCTRY-
10T BHEITHIM, THL ajeksaren. Koraa npeosanes BHyTpexuui Gapsep, Th
VHHTOMACITE H BHETIHWI, Thi CBEpXIeAoEek. (KakAOMY XOTh MHUIAA X0
TETCH IPOYHTHTE NPONOBeAbd. )

Berovmure Mapruna Jliorepa. Bear o, mpeosiones BHYTPEHHHE Gape-
epsl — OIPAIMYEHHA KATOMMHECKO# LEPKDHE, CTa BPONOBEADEATh ApyTO#
ctiib o6menns ¢ Borov, Ganee npocToill, He noapasyMepanmyl 6015110~
1o KOecTBa thopManpaocreit. Maprun Jliotep NPBONONST BUYTPEHEHE
Gapbepr, H 32 C3eT 3TOro (LM NPEOAOAESHE H BHEIIFHE — 6rina ocHOBaHA
IPOTECTAHTCKAS Hepkost. Maprim Jliotep Gbut caepxyesnonexom!ll



Mpepucnosme K HOBOMY H3AAHUIO

Hajeock, 4To a1y KHUTY He nocTarder ¢yibba New Coke. Kax peL momunTe
(1t He ToMHERTe), Coca (ola B CRoe BpeMst BRITLYCTIIID HOBYK} KOKY, OTKA-
3ABNMCH OT TPAAMITHONHOH. KOHUMAULL ITO IAYEBHO, Tenmeph Kamani
MAPKETONOr He 3a6uIBacT VIIOMAHYTE 00 3TOM CECTUATENBCTBE, €0 Db
3AXCAMT O BeTHKKX OLTHOKAX ABAOLATOIG DeKa B chepe GusHeca, He Hynes
CTD.Tb CAMOHAARAHIEIMK, TeM G0JIee ITO MBI HE CODHPATMCA OTKABLIBATCS
oT cTaphry JocTidkersi, Hami JocTivkena Hac BRDXHORHIH HA BETHKHE
nobegst. CyMMaprpEl THPAXK JBYX HAUTMX KHHT HO aKTHBHBIM TTROTAIKAM Ha
JHAHHBIH MOMEHT cuctasaner okoas 100 000 sxsemmiaapor. JTo, PasyMOCT-
ca, ite «Tappu [TorTeps u re codpanue coummennit B. FL. Jlennna, no Ges
FOMHON CKPUMHOCTH MOIKO 3aABUT, UTO KHUTH HMEIH OIPOMHLIH YETIEX.
Tax "To BH MCKeTe YWTATE TPAZHLILOHULIE ¢ AKTHEHBIE TPOAAKHS HIH
<«HoRy pepcuios no puidopy.

A MPUHAA DENIEHHE CACAATh anTpeiil, TaK KAk DOSBHIOCk MHOTC HO-
BHIX coobpameHn#,

HM3MeHeH#ST NpOUH3EIRAIOT Kally A H3HE. VIaMeHeHITsT PHTHKAY, M3MEHE-
HISI MBIMLICHHA, M3MEHEHHS EPeanoyTenwi Kuuentons. PasymeeTcs, Ber
MOKCTC €O MHO# ocoprTh, Ho 3auen?

Mo# BIarsAbl CO BPCMCIIH BLIXOAA MOHX TIEDPREIX KHHT (< AKTHBHLIC
npofaxu. Kax HaliTH noiXoa K KIHEHTY» ¥ «AKTHBHBIE TIPORORL. Id-
(pEKTUBHbIE TICPETOBOPAI» } TAXGKE PETEDIENH HEKOTOPEIE HanMencina. Te
BOTOCKL, KOTOPBIE, KA3AA0CE, CTOMT 3a7IaNaTh KNHLHTaM, cei'Tac KamyTes
Kk MIHIMYM 30e3KEHHBIMW, KAK MaKCHMYM HEACTILIMH. BasTh, K IIpHMe-
PV, BUNPOC HPOAABLA-KOHCYAkTaHTa <Haw uto-unbyas 10icKasaTh?s.
U7 OH BEIRKIBACT ¥ BUC, KAKYIC peakino? Cornacteck, YTo BOThIaHHCT-
BO M3 HAC B OTBET Ha TAROH ROTIPOC B MAIRSUEL HE 1A HIHAST PACCKAZRIBATE
¢ vBIeIeHHeM O CBOMX HHTepecax. YLmt RosbMeM CHTYALIMID NEPET0BOPOB
¢ KTHEATOM v Hero B odice. B npeapinymeil peaakuyy »rof KHEIH 4 yT-
BCPHIAIL, YTO TOCAE YCTAHOBAEHHSA KOHTAKTE ¢ KAMENTOM AOJKHA CITe-
noBarb raxas asa, Kax opuenTanws B wiuente. Hu Tyr-ro Guao.
BermomsnTe ceba. K BaM NpMXOAMT MEHEIDKED M0 MpoAakaM I Tocie of-
MEHA BUBUTKAMH BBIBATMBAET Ha Bac BECh BOPOX DONMPOCOR, KOTORHE OH
3aroAs 3aroToBuL (JIUH Bormoc, BTOROM, TpeTuit... (BLl CAYyYalinG He M3
G CB?) 3n0popast peakiUg — PEAKIHS OTTOPMEHHH, HOTOMY YTO MeTiel-
AP 0 NMPO1aKaM e CO3Aa% TIOUBH A paaronopa. Mexay ¢asoi yera-
HOBACHHSE KOHTAKTA ¥ ($a30il OpHeHTAl NN B KAHSHTE CeAC MRl TIOMEIA-
€M TAaK HaaW RAEMOe TpeAsdTEJIbHOC HPE‘HJ'IOJKEHI’:E.

Mpeaucaosye Kk Hosomy waganme O 13

B ApesBAYLIMX BaPHARTAX KHATH MET TOMBKC HAMANH HPOpaGaThmarh
remy «Crazadve RANAHEL B nepercpopaxs. Cefivac, B 3TOM BADUAHTC
KHWTH, & IPEACTADILI0 BAUEMY MRITAHBOMY BEMMANHIO aBTOPCKYIO KIac-
crdIKAITHIO TAKTHYECKHX CII0COH0D BO3NEHCTRMA Ha OMIOHEHTa C NOA-
poGuui npopaBoTKoit 23 BADWAHTOR UK3alMA BIIAARNNS. Hageocs, Ram He
TOKKETCA 3TO wHCTo MATHM®, HoBas w, KAk MEEe KaFECICH, O4eHb Mpak-
THYZIASM THABA KHUTH!

Ecau BoI UMIANH HEPBHIE BADHAHTH ¢« ARTHBHDIX 1IPOIAM:, TO MOXETE
BCMOMHETE, 9T0 MBI TOBOPHAM O OCHXWMHMECKHX COCTOAHMAX K 3MOLUHO-
HAILEOM BOJACHCTBHH Kak TeMax byaywcere. Byaymee ocraercs 6yity-
v, 3Aech BRI MOXKETE 00 3T0M DPOIHTATH WIS HEMEOTQ, HU 1[0 CYIIeCT-
sy, Tax wro IIpy yMesoM TPUMEHEHIH BALE MACTEPCTBO 3MOIMOHAIBHOIO
ROANEHCTBHA HOAHHMCICH HA HECKONREN MYHKIOB.

Eme o172 IPHHIHITHAThHO HOBAA TCMA JAHHCH PeAAKIINY — CTPATEIKH
BeJIeEHA eperonopas, Baray Ha Tposasy v LePETOBOPDL CBepXY, C TOUKH
3peHHA BCErN MPOLecta KUHTAKTa ¢ KIKEHTOM WM MADTHEPOM. Kaxyio
crpaTeruo puGpaTs? 3anananne ponpocus? CTparteruio wHTpurH? Crpa-
TeTro oTceeH s HIH Apobrenus npobnemn? HekoropLie gaxce 1 ge yT-
PYAKIAOT ceGA TAKIMI BOTEpocam . ME1 pernsie af SToM ceppesno 0Ky
Mars!

Bosnee Tora, Mbl OyaeM PacCMaTpPHDATE 3TY TEMY C JIBYX TOUCK 3PEHICL
C pocToYHOM M ¢ 3anajuoit. 3aech saM GYIeT TIpeIOCTABIeHA BOSMOR-
HOCTE DSHAKOMMTLCA ¢ HEKOTOPRMH KHTAHCKHMK CTPRTareMaMil, XKOTO-
phi€ MOZKHO YPE3BBINAHHO PC3yABTATHBHO UCTIGAR30BATE B IEPEIVECPAX U
npopakax. Crpataremsl 1 6yAy NMPHBOAHTL HEPER KAKTOH TIAROH. Tlep-
BBI€ NIRE cTPaTarembl GyAYT IOACHEHE, A ROT HHTERIIPCTULAIC CITeAYOIIIX
YMBOIUIEHHO OCTaRNIAI0 32 BaMy, Haskunmalite KHOIKY «/lyMaTbs. Ecmi sa-
TIAZHELL QX0 K CTPATETHAM — 3TO TIOAXO[, OT OGHIErD K YaCTHOMY, TO
ROCTOYHBL, CTpaTareMEKH, ITONX0Z — 5TO MOAXOA OT YACTHOTO K 0D1e My,
TIOMC3HEIH 7751 pA3BHTHS METITIEHES K PaCcIEHPea KapTHHET MDA,

He 6yay naibie lepeucisTs HoBbIE TeMB, camu ysumrre. Cxaxy
TONBKO, YTO KO BCEMY TIDOYEMY Mbl HAKOHEL-TO COEMHWIN NBE KHHIH 110
AKTHBHLIM OpofakaM — <Kaxk HAlTH NoAX0L K KIHeHTY> i «chiperTrB-
HEIE MEPErGEOPbI» ~—~ B OTHY, KAK 3T0 W 3a/yMBBANOCD S1e 0 KX NepBoro
mananua. Hamepenus mpusoasT i pesyasratam!!l CoBa cusaacT cobsl-
Tualil

HanHasg peAaxiysA NOSBMAACE B PE3YAbTate CYIXeCTBEHHOH mepepa-
FOTEM TIEPEOI — HATIPEMED, IOTBHAHCH HOBbIE TAaBL. Ecrm e Bul B nep-
BhIH paz JePKNTE Hatlly KHHTY OO QKTHBHEIM [IPOAANKAM, TO BCM DEIIEITpH-
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BeAeHHAR HHQOPMALNA D JAKHOM NMPEIMCAOBHU SIBASETCS TOAE3HOH, HO
COBCEM He 0BA3ATEALEDH { MOT/M 5B M He YMTATH, HO YTO TCNEPL ASNATE? ).
HTax, eci TEKCT KAEETCA BaM 3HAKOMBIM, HE CTIEINKTE ASNATh BRIBOABL,
FIOTOMY YTO MOKET CIYYMTHCS TAK, ITO YEPES HECKO/IBKO CTPOK BRI MPOYH-
TaeTe ¥To-To Hosoe 4 cedn, C ApyToil cTOPOHBE, €CAN Bl AyMaeTe, YTo
NOCTUTaeTe IPUALHIHANLHO HOBOE, 3a1aiire celie mapy Rompocos. MoxeT,
A BHAT 5TO, HO 3a0L? A ABAKAE B OJHY ¥ Ty KC PEKy HE DOUTH.

Ho 1To 6H BRI HM NPU4HMTANH B CBOSH KHMSHW, 3TO TORIHAET Ha DA
6yaymee, motomy o CJIIOBA CO3JAIOT COL BITHHA, a Gabouku cos-
pawT agupektsr. U, namarys o ctapoM AoGpoM Hopxe, monpobyen crpo-
b Helo-Hopk! !} '

BITEPEAIN

bnarofapHocTH

B MepBOM M3JAHITH KHUIH A GAATOAAPI CROUX YUHTEICH, 1O KO CHX HOp
WAICIO, ITO 033611 IOATATOAAPMTE CIOE OAHOID MOETa YIUTEAS, KUTO-
PHITT OKa32) CHAbHeIEIee BANSHIE HA MEHA H MOIO cyaefy. Ito Braaunup
Korctantrnosry Tapacon. Crackbo Bav 33 10, 4TO MOKAIAIH, KAKHM M-
KeT GHITh HACTOATME II¥ T,

Tak:ke BbIpaKax HIaraapHOCTh HALIMM KAHEHTAM, KOTOPHE AAKAShl-
BARH ¥ HAC KOPIIOPATHEIILIE TPEHUHTH. B HEKOTODBLX KOMITAHMSIX KOIHTe-
CTBO TPEHMEFORB NpyliiixaeTCa K ZeCATKE. STO OMCHD BAXCUO AJLT HAC.

Cracnfo payM, Eamy xawerTsl. OOydast pac, Mel yaumes caMu. He aps
[ORONAT: 4TOOH 4 0-TO TIOHATE, HATO TONpoGosats oCyIrTH 3T0MY APYTO-
ro. Mer TAK MHOTO IIOMEPIIHYA OT BAC, TTO YKE HENOKELTHO, KT KOMY JI0)1-
KeH ILIATHTL JEHBTH: BRT HAM 24 [IPOBCIEHHbe TPEHUWHTH HAH Mbl BaM 32
fecuenmbil onuT. Padota ¢ Bamu — 3TO YECTD M IIPUBUJIET U]
Hcxpenwee BaM cracibo.

A Teneps IpeacTaBbIe cefe, YTOo 7 CTOIO HEPEA RAMH, HASBIRIIC KOMILA-
HUIO 1 KAaUHIOCE, KIARAICh, KIaHAKCh...

Banxveckas deamenvHocnis!

<AJIbDA-BAHK», HapecTmmonro-6aHKOBCKas rpynra « Huko#ms.

TeReKOMMYHUKQUUE U WIPOPMAULUONNBIE TEAHUADZU.

sKonymbycs, CSOFT; ACBT; <Macrepres, AND PROJECT;
«Buanec-Mnxpos, <I{esTp anexrpocsasus», «Cesepo-3amazueiit Teae-
raMs, «Ilerepbyprexas renedoHwan cerbs, ¢JoKyMeHT-Ax, <39agraHC
Cenepo-3anags, <HHWEHIUAHILLs, <[lenTp peYeBBXx TeXHOMCTHHS,
BCC, <[IPO-HHBECT», «Caudaep-rpyns, <Aprrrc-2000», «Maonu-
woes, General Satellite.

Teacsudenue © paduo: .

renexanan «Poccuss (Media International), reacraiian «I'B-3#, Pa-
AHO ¢ PeRopA», TeJTEKAHAI «OTBs».

Fazembl, ACypHARYL, CRPEEOUHUKU!

ragers «<Jkcrpabants, ¢«Jencsoit Herepbyprs, «/lenosas Ilanopa-
mar, «MK B IMuteper; crparouHUK <«;KeJTbIC CTPAHHOBI>, KYPHAIBI
«C116 COBAKA RUs, xxypHan The CHIEF, sxypHaaut <llepecTpotirar,
<JIHpOpMAIMOHHOE archTCTBO «IlapTHeps, «Rencrui Nerepbypre, Yell
Pages (Canki-Tierepbypr), Yell Pages (Mocksa), <Ilpaticy.

Crmpoumensiiie KOMNau it azeHmcmmad He0SUNUMOCIL:

«UTaxas, «IleTepbyprekas HeABWKUMOCTh>, <1 eHTPAIBII0E AFeHTCT-
BO LEABHEHMMOCTHES , ¢V MB-1pacts, «/TenCnenCM Y, «JI2K», «Cunre-
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ko-Ctpoits (Hosocubupcek), «CHHaKajeMCTPOR-HEABHIKHMOCTh {Hogo-
cuOupek), < MEKOM»,

Cmpoumenmibie Mamepuatsl — NPOU3so0cmass u noCmaeeKa:

«TonXaycs, «Craamuke CIIG» (rpyma xoMnanii JICP).

Meduyumcioe ofopydoaanue u KOMIREKAIOWUE:

<JAEJTBPYCs.

Mpouasndeman u npodante KOHOUUOHEPOB:

«Kougmpmonep-Cepaucy, «Conllnuns.

Hpoussodcmao u npodasce MeMaArIOU30eAUt, OKOH, UHCIYMERMOA:

«3asog MeramnoxorcTpykuaif», «Canccra-Meransns, «¥YITK-65»,
«Bmopr Ceeepo-3anans, sIlanopamas, ¢Crexiob», «[IpoMas.

Opucuas mexnura:

«P-[Ipunty, «KD)HET Konupe. _

Humenspran w 0pyeas caHmexuxa:

«['CE», «Quunnens, «Maramatins, «sBAC-KOMOOPT».

THpouseodcmeo u npodaxa Kaprusve:

<¥YIOTs.

Mebenvuan Qypuumypa:

«PETAJy, T «Cepaep».

IIpoanistentioe cbopydosaste:

«Bantamepro Donyy, ADD engineering, <MPOWHARCOBBIA XOMNUHHD
«PHMs s, «ACCs» (x0noamabHoe 000pyIoBALHE).

Xumuyecxas desamenphncih:

<ETCs» (Eanias Toprosas Cuctema), « Bekrowus, «IToauxune.

Oesemumessiian MexHuRa, aReKmporiLie.

<[13K#, «CreTuceppucs, « CBETOTRXHYKAR, <Mapbens, «Mapben-Me»
{Mockea), <KCK».

Tnouaso0cmen YHaxosku:

<Kankvasiir. Py»r.

Buicmpo abopaxusaente AnnoyKms RUMAHISE

sMurasnae, «Koka-Kona i BuCu Evpassi», ellogpaskas, [pynma
«Cu-Iipos, [Ipompimaennas rpymma <«[IETPOCOIO3», «<HHUJAH-
QY NC», [FC, «AlicGeprs, Aguastar, I[povBiinrennas IPyIna TPOAP,
«3CT», «Xnebuuil nomM», «Pycciaiit cTangapry, DIAGEQ, sMypman-
CKMH MACONepepataTpRAomuil koMbuEaT>, ¢Cn-{Ipomxexrs, «Xamone-
puss, Tpymma xoMmanuit «<MOPO», «3onotoit Beks, < Kapasaii», Ilxnc-
Bapeliad koMnanns <Butgap» (Yapsnonck), «TaxocTas, ¢ Xafuerens,
«Faspesepn», «Pyackas kounurepekad (pabprkas, «BopxoME».

Gnarogaptoctw O 17

Buicmpa ofioparusaessie RpodyKms:!

«Tpoces, «Buro-JI», Sterless, «Odgme ClIB»,

Dapmaesmame crar npooynuus, hAgn:

PHA «JTAHJTA», «Bapuanrs.

Hadameavcinoa:

Hanatemscrno «[Tumeps, Komnarua CIKO (aspareineTno « 2KCMO3).

Cantonbe:

«Crencs, «Kpabrs, « AITVT-TIpembeps, «PUTOH/A», CeTp Marasu-
ron <FAJIAHT», <BOM OBYBU», «/ln Mxunc», Cerp Mara3uHos
<Muiytoamps, CeTh MarazauHoB <« [HTaHHK», Best Ceramics, «Co03-
crpaittpects», Cazon WILLIAMS DESIGN, Cerp MaraanHoB <JBesinas
smiray, CeTh Marasnaos <Mekpacodrs.

Ceru: :

«[TeperpecTOK?.

Typucnimecxie azenincien:

«Purouaa-Typs, <iutyp CIIG».

Cmpaxoesic KOMRANUN:

<AAbAHCy, «Peco-Tapanti:is.

Omenu:

"pama-Orexp «Eopomas.

Kemepinz:

«Cepepaast CTosMias.

Hposoguwm-azenmcmso:

«Burta Bant TTpoMoy s,

Asmo:

«Eppocubs, «Kua Cangons, NBS-motor.

[ipousaodcmao w npodawia dpyenx MoEEpUs:

sApxanTy, KOHTpOIBRBbIC KacChl Samsung, «ApMaugos, «Coseesaue
KpAcoThI», TOProBo - POMRTILACHHAA LPYIIA «I1paitas, «Bocrox-Cepducsy.

[Toumneas docmasKe.

<THT Jxcripece Yopazyaiins.

Tamoxceriiole YeRy2u!
SADHBUCTS.
Fopuduneckue yenyeu:
«Herckuii, 88»,
Cemasbie KOMNanuiL
«llenrep», <«Cenexrar,
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OTnensHas GAATOZAPHOCTR raseTe ¢ BeaoMorTi», 8 KOHKDETHEE, GTAE-
ay xoudepenuit, Hawe coTpy;THEYECTEO TPOICTKIETCS YKe He TIeRRbLA
rojt, ¥ ouo yeuemwdo. Peaxo tax Swusaet. K mpumepy, B asrycre 2005 roga
BaMU OBIA OPTAHHZORAH, 4 MH DI IPOBEZCH TPCHURL ¢ ¥ APABACHME PASBU-
TieM Buamecas. Mie xaskercs, 4To HPOEKT GRLT HACTONBKG YAAUHBIM, 4T0
BCUHOMBHAWTCH CI0Bd KOpoas us HocoMeprtoit npect! Enremaa Iloapua
«OOKHOBEHHOE uyi0s: « CTHIHG NPH3HATLLS, caM cebe cTaHuBIIIRCS
CHMIATEIHBIMS.,

BrIpa®alo BaarogapHOCTE MoeMy OeCCMElTIoMY TAPTHEPY o SH3Hecy
Maputie Hapaoeckoit, Met ¢ TaBol cTOIBKO A& TEDEAEAANE, TAKOTD HAa-
roopriin!!l!l BenoMHNAIOTCS C/I0BA PeEIccepa HapoAHOTO TEaTpa, KATOPO-
ro MTpan EBCTHTHEER B (GHAbMC <Deperucs apTomoduiss: «Koro Msl
ToasKO He Hrpatul.. Of, avioie # He BETIOMHHATE>.

Cracufo apysnaM, KOTOPEIX TodeMy-To (yBbIl) € KaKABM rogomM ¢Ta-
HOBHTCA BUE MEHbIIE 1 Medbie. [luakars xoderca. Ho 9o moaenars...

Jlagano, yambHenmcy, cofepeMes B TTOMIEM TATKINE 110 A0ROLE, HA3BA-
HHE KOTOPOH — susHel!]

Mz MHOTO pabotaeM ceftuac u B Mockpe, TDaKTHYeCKH HapaBHEe C
Canrr-TTerepfiypromM. W MHe XQUeres cKa3aTh CIacHbo 3ToMY TOPOILY, I0-
poiry Mockpa 3a To MiIcroe, 9eMy oH Hac HayuaHa!l!

H cuacubo Tocaoay Dory 3a 1o, 410 OH JapyeT aM KaKAYIo CEKYHIY
aTo¥ HeoOBIKHORERHO HHTeperHol wragu. Ciuacnbo Tebe, Tuciroan!!]

WUHCTPYKUMA NO MAHMNYNUPOBAHMIO 3TON KHUTOH

TOABKO He CTPONTE TAKVIO MUY, GYATO B YE OTRETUM HA TNABHbIA DO-
npoc Bawel cyABGE W TEMEPb IPUBCPALTE, COOTBETCTBYET W HTA KHHTA
pameMy orsery. Ilpocto unTaiite. A OUEHHTE €C ALl elle YCHeeTe, KOTAa
LpoYMTaeTe. DTO Mos Ipucsba K BaM, yDAKAEMBIH THTATEb.

[ackeqme KCCIEORAAKMA B oepe HaydHOH IICHXOMOTHH TOKa3asH,
YTO B MOOBE KAKACIO TeoBera ecth kHonka </ 1Y MATD»_ Hpeamaram
KaMIOMY TIOCMOTETh Ha DHCYIOK.

OAYMATE

Puc. 1

Ira kponka <JYMAThy wMeeT oueHb uilTepecuyio mpHpoay. Bo-
MePBRIX, HAKATHE Ha 3Ty KHOTIKY NO3BONSET KAKAOMY YCNOBERY CAeaaTh
CBOK KHIIL HETEPECHEE U PesyAbTaTHENCE, BO-DTOPRIX, 3T2 KHOTIKA Bay-
AAARILAL, H MOSTOMY [IOCTASHHO IPUXOAHTCS €€ HCKaTh. B-TpeThHx, He-
KOTOPLIM TAK W HE y/aeTcd ee Hasiry, IT0, KOHE'THO, IedaThHa, HO 4T0 No-
nenaennt]! Takopa K u3Es, M B-HeTREPTHX, HE HUIMIE €€ HA 3aTHUTKE. Tans
ee Touko Het. [loBepbTe, 5 LPOBCPILL

Mouawe Mure KHonky <Y MATD»]

Kaxaoro W3 HEC Y4l B JeTCTBe, TO MUCATH B KHIL'E HEXOPOTO. da-
Gynwre 06 s1om. B aroil krure mucats XOPOUIO. Moxere nenats 310
WADHKOBOH, Teacs0i MM nepreBoll pyvkol, naxe domactepom. Iloj-
YCPKUBRITE TO, 1TO RAM HPABHTCH, BEISEPKHBANTE TO, WTO BAM HE NUAXO-
T, JenafiTe KaK MOXHO GOTRNE NOMETOK MR IOX H KOJIOHTHTYNAX.
Korna 6vzieTe WiTaTh KiKIY, BLE MOKETe 3aTnHaTh yTiTbl, BMECTO TOTD UTO0-
Hp! I0AB30BATECA 3AKTAIKAMM. Bre 310 o paspentam paM AeaTh KaK asTop
KHUTH, KOTOPBLA BAOKUI B Hee 4aCTh CBOEH Aywy, YecTHoe CAORD, BIO-
st MaHuIyARpyiTe 37101 KHMrof Kak MOYKHO Goabue # pasHoobpaa-
tce. ECH Bbl TOCTHTAETE, UTO KAKI-TO HHPODMAIHA HACTOAbKO LA BAC
BAMCHA, ITO AQHHA OBITH BCErla Mepes, r1a3umMy, MOKeTe BRIDRATH CTREHH -
Iy ¢ #TOH TEMOA M TPUKOROTE Tepe]l BallliM paCoynM cToaoM. HeT mpo-
Gnem.



20 O AgrueHme npogaxm

ITa KHWTa A8 TOTO, TTODH YBETHIHTE BALIH Ipodaski. Bee vcraapioe
propruio. Ho ecan o XOTHTE OCTATRCA DIATORBOCTWTANHEIM 10 OTHONIE-
HHK) K KHHI'E B PAMEAX 1TPUBBIYHEIX A BaC HOpPM, HOCTYTIAHTE TaK, Kak
CYHTABTE HYKHBIM,

B xumre 1 nosponsio cefe uroraa nomyrrth. Hackomnxo Mol iomop
JIOOEBIH, 8 HPOHKA M3BICKAHHAL, CYUNTE BaM, SHTATe/b, X IRTEPATY PHOMY
PeZAKTOPY, KOTOPLIH mpasHT TekcT. B mpomnoif peraxumn S BhIACART
OMOP KPYIZEIMHM CKOOKaMIL 3ZeCE 370 NPABKIO OTMeHWIL. Tax yTo RaM
NPUAETCA CAMMM JAOTaIbIBATLCA, WY TKA M 3aKII0YCHA & CKoOKax wiH
cephesnan pents. B modoM cyiag, MHe KRReTCH, Ty 4Ile FTOECPHTD O Cepb-
CHHBX BCLAX, ITO3B0ARA ceBe yIRdaTeed, 4eM TOBOPHTE O TAYITOCTAX Co-
REDIMEHHD CEPRE3HO.

M elme 0ZHO 3aMevaHye 10 IOBO;TY HCNOABIYEMBIX B KHHTe COGCTBCH-
HDIX HMCH KOMDALHI M TOProDbix Mapok. Koneuno, MO®XHO 3a2BHTH 0w~
AHAMEHO, YTO BCe caBmaferud caydaiael S rax u aassmao! OnHaxo He-
KDTOpHEE HMEHA BEIMBIII/I@HHEIE, HEROTODRe... b aT0 KacaeTes He TOJIBKO
HMEH.

Ha, ror emie 0! FlHOrAA, Bripaskast Mbicb, s AHIIY OT IIEPBOTO JMUA
e MHCTBEEHOTO HHCTA <«I», HHOIAA THITY <MBi». NOAPA3YMEREs, 410 310
MBICIH, POKACIIILE B X0Ae COCYRICHHA ¢ MOUM NapTHepoM 110 fAmanecy
Mapunoit Flarnorexoil. [Ioguac «Mbis 0O03HAYACT HAC C BAMH, yRAKAEMEIH
JUTATENB, 3 BPEMEHAMH <Mbl» IIPOCTO ARAFLTES 0DOPOTOM peyr. B ofuess,
pasbupaiirect caMu, 4To TYT IoHAmHeaHo@,

Hy uro?

IHOEXANIMIN

FNABA

T

Lukn npopax

Crpararema 1. Ocankre Bait, uroGel cnacty Ymao

B KuTae gpe TWCASH RET Hazad copuynuposans 36 crpararem. Cipatarena —
e 4] cueuapuﬁ NoBEEfeHHA C MCHOJ'FBEI-DBBHHEM XAATPOCTYW ANA nonyueHUs HbIFOALE K
noBensl. CTpatarems ClefyeT AoH\MaTh MeTadhopUtecky, No AHANOMKK. Brniodu-
7e ceoe ¢hpazHoe MelluneHuHe!

B 354 . o H. 3. apcTso Bai Hanano va uapiTao Whrao. nacne.q.uee nonpo-
CAAD MOMOLLK ¥ CBOMX CORMIIHMKOE, HapcTea Lk, MasHOKOMAHAYHIWNA B uapcTse
L4 Hamepesanca ABMraTsCA & Hiao, YToBk TaM 33wuwark 1o yapcreo. Ho co-
BETHYK MAABHOKOMAHAYIOWEND N0 HMEHK CyHb BuHb MPEANOMHUN OCAAUTE CTORW-
Ly ACPeccopa, cronuuy uapcrea Bai. Tak v nocTynuau. Yenae 6l OCage cToAnLb,
BMICHAN APMUA CTREMKTEABHBIM M3PLIEN PHHYNACH Ha JAIMTY CBOSO Facy apcT-
B4 1Y NoHUHYNA Yxao. Apuua Lin ¥inana a 3acafe, MMes KaK MPHAMYM gpa npe-
MMYLLECTBA — BHEIGAHOCTE B OTAOXHYBUIKX CORAAT, B peaynwtate apmws Bal,
yToMaenHan aoparaf AOMoR, fuina paarpamieHa Gunee MAROUMCNEHHONW apHKER
Lx. Tak Bsino enaceko HapeTso Ynao. .

ITa CIpaTarema GTENGUEHNA BHAKAHKA. HanapaTy He H3 CUNLHOR, 3 Ha Ca-
608, HO OYEHL BAKHOE.

K npvMepy, 85 nposaeTe feKNaMY Ka TeARKaHane TB-3 u BeperYe Neperasapel
C KAKEHTOM.
Kanent: Balll KAHAT O4ells fL10X0 3HaoT B MoCKse.
Ileperopopinpx (MDACIPELAn O HELOCTATOUHO Ipopalborau oM CErMesTHPOR
BalAH ¥ KIHeHTA): A KaK B51 CEIMEETHPYETE CBOMX KAUEHTOR?
K.: Hy, ¥ Hac ABa OCHOBHEIX CCIMCHTA.
I1.: Kakne? "TTofb MEC LOKATE, X MOMHO OIIMCATH B TEPME HAX 11013, DOSpac-
Ta, IPEAUGHTEHH, DOAA 3AHATIH, 1CKKOAGL NHECKHX YCTARDROK?
K.: Hy, mpt Tak ry6oro He komanu! Crant v 31aM Booblie 3aHAMATbEA?
11.: Etne kax cront! JdasaiiTe 1 pas N0oKaxy peay AbTATH OIHUX HCCABAOBANHI!
K.: [a.

34eck NEPeroBOPLLAK NPUMEHHA CTPATATE MY KOCARNTE Baf. 4T0BL CRACTH
Yucaown. Ymao B HauleM ciyyae B cnabbli PRATHHT N0 OTHOIWEHKIO K HAUKO-
HanbHbIM Kananas. Baf — HepaacTaTodHa NpopaboTorHOe CEFMEHTUMPOBAHNE

¥ KBKEHTA,
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Honoi—‘mm'e K 3€pKAITy ¥ TIOCMOTPHTE B HeTo. T erepn nonpodyiire, rio-
nA Ha cehs, NPOFDECPHTL TO, YTO BE COBKPAETECh CKARATDH KIHEHTY.
FEcir Bam MOKPABIIOCE TO, ST BRI YRHIELH 1 YCAbILIANH, SHAMHT, AT 1PO-
T TPOREPKY. CRADEe BCEro, KANCHTY Toxke noupasutes. Ho r 99 cryda-
Ax 13 100 moay HaxozAT omuBKY B TOM, YTO GHH FOBOPAT, KaK OUH [ono-
DAT B KaK GHW IPY 3ToM cehs BenyT.

Honpobyitte enpasurs 311 omubxH. PaboTaliTe A0 TCX 110P H CTO/AB-
KO, CKOJIBKO NOTPCOYETCS Ha qoDeeHus: cefs 210 ypoRHa MacTepeTsa. Mo-
HeT OBITh, BAM TOHAAOOWTES TEHb, a MoxeT, 1ol [laxe ecau Tpw roaa yit-
[eT Ha 3Ty TPeHMPOBKY, 3T0 RCE PARHO JAYYile, YeM BCIo AKM3IHL IKHIb
HANOMOBULY. Mbl Ceil4ac T080pHM O IOATOTORKE K MIPOAAXKAM U 1ICPErOB0-
paM. MB raBoprM 06 HsMeHEHUMH, O CAMOIMCIHILIKHE, O TOH RHYTPEHHeH
. VCTAHOBKE, KOTODAA ASIaeT MOAeH YCNenHbiMH ¥ CEaCTARBLIMH,

V1aK, BCC HAYHHACTCH € TOTO, HACKOIBKD XODOIHO BB TOTOBLE K NPOAA-
swam. fa, da, verso rotoss. (BDpank BeTToKep, DEXAIIHHIICA TROaBEN
CTPaXOBOK IePBOH NONORUHBT ARAINATOrC BeXa, QMHCLIBAL chry~aid, koraa
1 TGTOBHJICA K DaoKHO BeTpede. (FH roTOBK TE BONPOCHI, KOTUPLIE Leob-
XOAMMO GRI7I0 SuAaTh MHe'HTy, gTob1d HOKATE MMAITHN HA Te +KHOTKE,
KOTOPHIE SACTABAT WeJOBEKAa 34AYMAIbCH O BaKHOCTH CTDAXOBAHMIL
(Dpatk eACTABHT CIHCOK G0AEE WM U3 IECSTH BONPOLOS H TTATENEHO HX
npupeneruposar. O AyMas 0 BOTPOCax TIOITHO BeYEPOM HAKAHYHC
BCTENH, OH AYMAN O HAX, KOCUA €XAT K KIHeHTY.... DeTTrkep 3agam mamb
YACTH BOTIPOCAR, W ATO TPHHECKO €My 3akag Ha 200 000 aonnapos, sakas,
KUTOPLIH ITOKPLLT BECE [OA0BOI Tad. B ven e peno?

OTRET HIFPOCT, H CAUKEL 0AL0BpeMenHO, [leo B Tfogrorosxe. Ot TOTO,
HACKONBKG MBI EPOPAGATRIRACM FLNAH AcHCTBHH, BO MIlOTOM SaBHCHT yC-
[UX URHX npoaas. B ceoe BpeMs ¥ OTAENRHATX LICHOB HEKOH OHM1InH-
cxofl chopHOil cipuHTepos OBLIA CAHA TPYAHCCTE, [liaa enpuHTepa OYeHb
BAXHO YMETH GRICTPO OTPEATHPOBATH Ha CTRPTOBLIH BHICTPes. BricTphril
crapt — 30 % ycuexa p 3afere Ha ®opaTROi aneranuny. Empncrnelnas
BOIMOXEHOCTD YEE/IHYUTh CKOPOCTh — TaK CKARATH, <IIOTHATH Ce0x 34 BO-
sock M3 BOXOTA» — YCKODHTH crapy. CrOpPTHBHELL MCHXONOT ROMAaHJRT
NPeATORAT 3aHUMATHCA udeomomoproti Tpenuposkofl. Haeomoropras
TPEHUPOBEA JAKITIONASTCST B TOM, T0 85 8 JEMALAX PeOCiasnAeme, Kax
cosepugemne mo uan wioe deticmene. TIpAHeM NPeICTABAATE HCUGXOAMMO ©
MOAEAIQNEHAEM BCETO Ballero BHHMARKA H Beelf ramell soar. (Hagetocs,
MOCIEAHAA ¥ BAC B HuJAHMIHH, ©C/IH e ee HRT, TO MOXKEeTE CMET0 RAAKPEITE
KHVIY ¥ B SABHCHMOCTH OT HPEMELLH TOLA MATH Ha [UIAK, B NleC Ba MHKPHK,
HIPaTh C TOAPYTOA B CHEXKKH MM 000BareC:A NePBLIMM INCTHIMH. )
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LIpH K/IROMOTGPHOH TPEHKPORKE BB B MEJThHARIIHX NOAPOSHOETAX
LPOKPYUMBAETE B CROEH T010Be T0 AHCTBHE, KOTOPOe XoTenu B5l yeoRep-
TIEHCTBOBAL b, TIPHYEM MPOKPYTHEAETE €10 B PealbHom macinTade ppese-
BH, HE TIRTAACE HEMPABAONOA0HNO YCKODAITh KRAKWE-THOO MOMeHTbl, YTo
TOAKY CMOTPEThH (DIIBM B DesRUME MEPEMOTKH. OT TAKOTO PEKHMA RBI MO-
HETC MOIYHHNTh TOALEOD O[RO YAOBOIBCTRHE —- PuaocTs abeypiia, Hacnax-
ZEFWE KOMHYHbIM, 9TO TOXKE BAYKHO, HO HE ceduac o He 31ech. Takaa Tpe-
HUDOBKa, €CAU Mbl FOBOPUM O CIODPTC, NOBYMAReT HallH MBILIIEL
JIBHTATLCST 162 MUKPOYPORHE, COREPITATE HMCHIU U T€ HEPBEIE IBIKCHHA, 0T
KOTOPBEX 3aBHeuT MHOroe. Ketary, clopremersl ToH 0AnMIBACKOR chop-
HOH CYIMECTEeHRO VIyHILIMIY PE3YBTATE CTAPTA.

Ec:iit DLl MpopafATHIRALTE KAXKEBIH CBUMA X0/ B KOHTAKTE C KAHEHTOM,
NPOAYMMEAETE HECKOIBKO BADHAHTOD DTHETA HA BOBMOMKHBIEC HOBPRIKCHILA
BPOIE TEX, 4TO TPHIOAKTCH 1AM CIBINATS IO CTO Pa3 Ha JH10: < MHe HyK-
HO TOAYMATEs, <klamM Hiaero He Hato»>, «Hac ce yorpanpaers, eCIX Y BAC
paspaloran YeTnit cuenaphii MOReAEH A, TPUIEM BAPHATHBIIOI0, MHGIO-

Liskn npogax

MNownek BriSop XonogHble Monxoa
@‘{ KNWMeHToB > CTpaTarim N KOHTAKTL) { KIUEHTY

MpeneapuTensHoe
PaGoTa P NpaAmKeHne
BaH
¢ OTXA3aMUN » T“Mi’%’;p; we J‘_
OKOHY $IMIA .
{ aIean ) OpueHTaums
B KRKBHTE
Basag QOcHorHoe
Jalat)lya): '
y npegnoxeHue
Conposoxyienve|, |3asepwevel. | Topry PaGota
KNueHTa CLEeNKK C BOAPANEHUAMM

ALCEepTUBHOE NOBEAEHME
CaHcetTvBHOE NoBeqeHue
YnpasneHue BpeMeHeM

Puc. 2
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o pasHore MOBefeHHs, — REI IGIYIHTE 3aKaz. (A FIOTOM Ha PANOCTAX MO-
JETE MOMTH K NPOILNTL LPOIEHTH OT HEPBONO TAKOTO 3aKA3A B MOfAOM Hou~
HOM K1yfie. BH HMEETe HA 3T 1PABC, [I0TOMY YTO Bbl — YCMHEOH, TORKO
He LepecTapaliTecs, a ecaAN TePEeCTAPAerech, He 3a0y/IbTe BEUEPOM 1IPH-
HATH Tapy TabMeTOK acliMPHHA). .

ToATOTORKA IPOBOANTCA T BCEMY LMY TPofax, PacemarpuBactes
KaskAblit V0K LHKIA TPOZAK ¢ YYETOM H AXIEHTaMH HA TEX 3TAlaX, KOT0-
DB TI0 RANIEMY TTPOTHOSY MOLYT OKA3aTRCH CAMBIMH C/IOMHLIME. B mprA-
LHIIE BCA 3T KIHra ABASETed NoAreTorko. 5 gaaio TOUHS, YT, 8CTIH BE
Gy AeTe IENATh TAK, K&K CKA3AHO 37IECh, BAILM HO/IAKE YDETIATCS, 3 €CTH
BEI IOBeleTe ceBst B MEPEruiopax o-APYToMY, HO ¢ YHeTOM TUI'0, 1T0 SAECh
HANCAHO, PRI YBLIHHATCSA ropasao GoJmwiTe,

HTak, MUK NpoaaK. Kaxoyio MpoAaxy MOKHO PaceMaTPUBaTh ¢ TOH-
KM SpeHita LKA npoAak. [ IPOiak — 970 CXeMa, ANTOPHTM, JE0 KOTO-
DOMY MBI BCE IPUAREN, YIHBHUT STO BAC WK HET, JIAeTe BRI 3TO W HET.
FEeth Bemiy, KOTOPBIE CYLLECTBYIOT HE2ABHCHMO OT TOI0, JHACTE JH BH O
mux. Luics mpogax — uMenHo Takan sews. (Keratn, asTopy He nepectacT
KARATHCH, UTU CAM TEPMHE <IHKT MPOAAKS TPHIYMRL HM CRMHM. )

PexoMeHAYI0 NOCMATPHBATS Ha PHCYHOK 2, Korsa Byaere UMTaTE HH-
KeCACUYIOUIHN TERCT.

Iran 1. Wgeonorusa

Bee HaqUIaeTed € 4Ae0A02KN, ¢ TUR BRYTpEIHeH XOHIEMIH, KOTOPOH pY-
KOBOJICTBYIOTCA TIPOAABUAL B MPoAaXKaX. Takas KOHUETILHA MOXKeT &BITH
COBEPUIEHHO OCORHARKOMN, MOAeT OBITE NOAYOCOSHAHHOR, MUG0 XKe Baage-
71611 9TOH KOHIETIMA MOKET U He IOHHMATD, YTC HMEHHO OHa YOpaBRIGIeT
¥iM, MTOKA3RIBAA, YTO OEJIATE, 4 YTQ HeT, KAK 'OBODUTE C IVIMEHTOM W KAKHX
HegIer moburathed, Ectl secTKMe NPOAAMKH, B KOTOPLIX OCHOBHEYIO HEEK
LPOAADITA MOKHO BRIPASUTL (pasok <Xl ero (KWUERTA) CASIBIOP. H na-
6monan, xak PaboTAIOT MPENCTABHTEAN KaNaACKUX koMianuil (nouedy
HMEHAO KaHAACKHY, & e MHAOHesufickux — TaiiHa, NOKPHITAT MPAKOM).
Hucrpyirop, ofiyuaiomué HOBHYK, CTOMT Ha YAHILE H UENKHM D3TAAA0M
DBICMATPHBRALT CBOK) <HKEPTBY#, JATEM NUROPAYMBAETCA K VHCHHKY M TOBO-
pur: «CMOTDH, BUAMIHD, TAM HIET ICBYUIKA, cefivac 1 ee cauenao». CuveTa
ISTE MHHY'T J€BYLIKA, KOTOPAS TaKe HE IPEIIOIArasa yTO-7ub0 paccMar-
['MBATb, A YK TeM G0JIee IIPMOOPETATE, MAET C HOBHITKOH — (IaKOHTHKOM
JeITeRRIX AYX0B, KOTOPBIe e HUKOTAA HE NPHICATTCA.
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Jlpyrasi, TPAMo NPOTHROOIOKCHIAA TACOTOPVA TACHT: HE Raz0 Mpa-
HABATh HMYETO BALLHM IUIHEHTaAM, 3abyibre PO 9TO0; HALO COBAABATD 0~
STBHOKY KJIMEHTS, KIMeHTa, KOTOPHIL ¢ yAOBCARCTRUEM NODOWARTCA C
[poAaBUOM, yaHaeT 060 BCeX MPEUMYIIECTBAX T0DaBa K, ROSMOMKHL, NPH-
ofiperer, a BOSMOKHO, YHALT. VeI XIHERT MOKCT upuiiTH Yepes
e, MECSILt, TO4, OH MOM(ET TAPEKOMEHADEATE BAC CBOMM 3HAKOMDIM I
npyspaM. JOXONET KOMIAHKH OT 2TOr0 BYyT ToOpasio OOZLIIe, UeM TIpH
Nozxole, KOTOPbIil 06a3bIBacT TPONABAUE NPOIATE TORAD KAXKAOMY, KTO
ofpaTuAca U K XOMY 00paTHIHCD.

Ecth 7 apyrue uaeonoryn. Tak uiM HHAYE, HAIH YCTAHOBKH BO MHO-
rOM OIIPCACTANT HANE HoBeAeine. Meonorns apogax — 9T0 Te yeTaHos-
K1, KOTOPBIE PYKOBOAAT NPOAARIIOM, KAXKIBIM ETO CTOBOM H ABUKCHHEN.

Bot apa OpAMepa KOPHEOPATHEHON HIEQLOTHH [LPOANK. '

Kaxoe-To SpeMs HA3an MHE I0CYacTIIHBHIIOCh IPHCYTCTBOBATE Ha cod-
paHui, KOTOPOe IPOBUIHI PYKOBOTHTETL CeTH «[Ipepu w3 Mcnadgmms
Cepreti Tlepec. Cepreit ¢ofipan Bcex IPOTABLOB U RECh yIpaDIeHIecKUi
COCTAE U CXa3an capAyioniee: 4Bam kamercs, 70 Bb IPORAcTe TBCPH. Ho
CCNE BB AyHaeTe, UTO MpoAaere JECPH, BhI HE TNaBEL. Bul mpoflaeTe 5k0-
. 5T xouy, wToBb! BLE Npoarany sMowi. CaMoe TIaRHOE NIPH ROLTAKTE
¢ KAUCHTOM — CO3ZATH MONOXKHTEARHYT0 SMOTHIOY.

Bot uTo crasal Cepreii. D11 cnosa 06 MACOIOTHYE MPOAAK, A Kaxasoc-
HOBHAS HAECONOTHYECKAA HeIb DALIMX pojiax? '

Ocenpio 2003 roga MEe BRNIALE YECTE PO BOAHTH TPERUIT 1A «Cu-
T-MEHeIKePORS> HOBUCHOMPCKOTO OTASKEHIA KOMIAHITH «Coca Colaz.
Korza npuxoguilb AG KOPHAOPIM UEHTPAIBLHOTO OHUCA, TO [I2 MOKETNb
HE 5AMETHTH JMHHYD HaATHCh B KPACHOH PaMKe:

= Npasuna N2 1, Ecnu Tbl HE no3a6oTMLULCA 0 CBOSM KIMEHTE,
o Kem no3afoTurea Kra-To ApYToM.

JUBA AHs L XOILT MUMO 3TOMH HAANMCH TY12 W 05paTHO, KO JATIOMEBWIE ATH
c/0Ba HA BCH FHAHE. ECTH 15 He Mo3aG0THILLCA O CBOEM KAVEHTE, 0 HeM
T03260THTCH KTQ-TO APYTOV.

MHOrAa MHE XaKeTCH, 9T0 MPABH/DbHAA HASONOTHS BaXkHCE BCEX TeXHA-
JIOrMiE IPOIAK ¥ TIEPETOBOPOS. A BaM TaK He KazxeTesa? Korka Bel BEACTC L1E-
PETOBOPEL, UALI ONTIOHEHT TAK HIH HILTe TyBCTBYET, W0 Y Bac 54 Myoi:
XOTHTE JIH Bbl EMY <BTIOXaTh>, OH BaM (e3passiiTieH, Bhl KA#UETE eTO REHET,
BbL YBAKASTE €10 WIH CUKTAETE BCEX KITHEHTOB KO3IAMM. Mo accourarmm
BCIIOMMHASTCS aRekA0T. JIOHMAIH ceMepo KO3AAT BOMKRa U nanait ero OUTL
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715 BATTYAUTh, Boak 1 kprrauT: « O1CTannTe, BOMKH NOR0PHBEY. A OHH CMY
B oTB&T KpH4aT: «Momdan, Kozen».
THouBoga HTOr, CKAMKEM, 4T0 HASOMOTHSE MPOJAK — 2T0 APXHBAAKHO.

3tan 2. HoOKUCK KNMEHTOR

Crepyomuii aTait — noucy xaneiamnoa. /I KaKAX-TU BUAOE I1PUAAX BTOF
BTAI HC HMEET HOMBLIIOTD 3HAYEHHA, K TIPEMEDY A MROAARIOR Mara311oBb,
AT ZIPYTUX chep — BTO LEHTPANBHOE MeCT() B PasBITHH. Mrorue mocToaH-
HO MILYT HOBHIX XIHeHTOB. VM sgeck AEn0 He OrpaHH4HuBacTCa PELTIAMOB.
AKTMBHOCTL IPOAABIIA BO MHOTOM 00eCLeRHBAST ROXOA KOMAARHY, veuber-
HO Ta §Tane ee passuiia. TI0K NOKCKOM KIMEHTOB Mbi IIOHHMAeM ISR crie-
LHETLHBIX Mep, HATTPABASHRLLX 1A TO, YTO6R! BRAENHTE 13 BCCTO TOTO NI0TC-
Ka H:OPMALHE, KOTODBIFE exeqHeBHU LOpYIMHBASTCS HA HAC, U3 BCEX TEX
BeCTHCTEHHBIX CIPABOMITHKOB fina TAHEBIX T¢ KOMIZHIM, KOTOPLIM Jefi-
CTBMTEIBHD HEOBXONMO SHOIUTE, HA KOTOPHIX TEHCTBATE/ILHO Y KHO TDa-
TUTb CBOIG STEPTHIO. DTOT STAL LHEAR LIPOAAK HAXOLHTCS HA CTHIKE MapKe-
THHTA ¥ MHTYULMH. 30eCh BAKHO NNABH/BHG UNPEAEAUTh, KTO ARMALTCA
LeTeREIM CEIMEHTOM M KaK I X NOZHIHOTHPOBETE 10BAP.

Tlowck KIMEHTOR — BT0 Heyry QoMbIIee, eM MEPENHCTEIBAMHC ClIPR-
pounmka «Kerrote crpasumes. CephesHan auaruTuieckast pabora mmoc
pEHTYHUMA. O/HOTO 2MCPHKAIICKOTO MUATHOHEDA CUPOCHN, <«B 1eM cex-
per samero yerexa?s Ha uro on orpernin «3HaéTe, MHE BESJIO, MILC O'IEHD
REIJ0...» A 3aTEM, BRIIEMRAR TIAY3Y, MUIL/LHUHCD aoGapun: < e HombLIe
s paboTan, Tes GONBIIC MHE DE3NO».

3tan 3. BuiGop cTpaTernn npopax
M NneperoBopoB

B3rTsn HA APOLECCE TPOOAUK eBepXy WM cOOKY, KaK BaM YIOAHO. A MOXKeT
Gerrb, IaRe C3aME UAH cnepeay. B obuenm, ymeHne pbiliTi M3 RpOLECea,
Trofel TOCMOTPETh HA TIEPEIOBOPEE MaDHe, B3TAAHYTE Hi HEX B LETOM,
CTPATCIMHECIH; eM HauaTh, 4To DyJ€T NPOACTIKEHHEM, B YEM YCTYRHTL,
4TQ TOTPCGOBATE, TAe HAAABUTH, 4 TIE CeaTh KOMILTHMEHT, TG M K014
fyieT METPHTOH K K 4EMY NOARECTA B PEBYABTATC.

{TpaTernyecKoe BHACUHE TAHO HE KAKILOMY. 2ro daxr. Iopoit epe-
rOBOPBE CTPOATCS CTUXAMHO, MHOTAA MEPETOBODILMK TO/ABKO IO OKOHYA~
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HU10 DefeHT TIEPErOBON0B HAKOHEL-TO TOHHMAET, KAKYI0 CTPATETHIO OH
peasnsosat. [loauac cTpaTeris 0CTACTCH 3a IOPOroM GCOZHAHUA, Hoxy-
Ke Brero, CNH CTPATCIMA OCTAaRTCs 32 NPeAEAanMy peanusaii. [Inoxan
CTP@TeTHA AYSINe OTCYTCTBHS XOPULIEH. A KAKHE CTpaTerHH BEACHHA Te-
DETOBOPOB i I1POfaX TIpHMeHseTe Rui? Eciu cepphesHo, TO TONRKO M3~
EpalHBIE TeHCTBUTCABAO XOpOIIO pasBHpPAKITCA B CTPATEIMAX BENEHUA
neperosopos B npoaak. Cefis g K nx YHCIEY He DPHTACAAR, CKOpLe Ae-
JIAIO TIOIBITK...

ITan 4. «XoNoAHbIE» KOHTAKTEI

Ha 2700t CTAXIMH MBI 3aBAIBIBASM TIePROE SHAKOMCTBO © KiueaTom. [las
MHOLHYK 3TO CAMBI COMHEIT MOMEHT DnpoRaxax. FIHOr4a NHBY NaelIbCd,
€ KaKWM OYKBAALIO TAHITIECKHM YRACOM JLO/H, HE MOCESTHEHHBE B 11Po-
Aa3KH, TOBOpsiT 06 30l cramun. GeapafoTHrie B 1OHCKaX PaGOTH BONBITE
Beero HOATCA MPEINOKEHHIL, CBAIANAER ¢ OD3BOHOM <XON0AHBIX> KIHEH-
tok. [loveMmy «xonoamvie?s /[a RoTOMY, YTO KIHEHT HE FOTOR, OH AelicTau-
TENBHD PARHOJYIIEH M XOTOAEH K TOMY, 4T0 EMY NPCATATAOT. Diwt TABKO
BUYMAHTECD, €U1¢ HECKOIbKO CCKYBA Ha3a/ OH AA%e He NOMLILDIAT O RO
ROM MPOIPaMMHOM oBecTIeTeH M, B BApyr Juapsi rosoc B TeaedoEHai
TpyOKe TPENIAIALT €My BCTPETHTRES, yrobnl 0OCYIHTE BOSMOMHOCTD
upnoBperenus, [la, 8CIH yMUCTIIA TAKAS UIYTKA, TYT ACHCTHMTEALHO XON0-
AOK TIPGILACTCH TIO BCEMY TENY. S4BASHIIAHME KOHTAKTA OCYIECTRAAETE
BCEMY ZOCTYIHbIMI CDCACTBAMY JMDEKT-MapKETHHIA! TeedORNTE KOH-
TAKTDI, FIO4PORAST PACCHLIKY, PacCLLIKa 10 BNEKTNOKHON NoITe. '

Kak pofusarsca Tepe3 ceKpeTapell, Kax sapaaferaTh BHHMAHUCM
ueNOBeKa, IPAHUMAIOIIEN PenteHHe Ha Taft cTopoile TeaedoHHOTO MPo-
BOIla, KAKKM 08pasoM cO3fldBalk ¥ HeTO UETEDEC K Gecele U ReTaHHEE
BCTPETUTBCA? '

KoM TOMKHe HBITE THCHMO, 91066 YEIOBEKY, KOTOPBi ero nary-
YW, 3AX0TCACCE €10, BO-TEPANEK, IPOYHTATh, BO-BTOPBIX, IPHHATS K CDe-
AEHHMIO W, B-TPETbH X, OTBETHTE HA Hero?

K MOANQTORMTS KAKEHTE K TUUHON BeTpede? Bear HMeHHo HpH k-
HOM KOHTAKTC MONCHO JOCTHTHYTh MaKCHMANBHOTO PeayAbTaTa. CTOHT OT-
METHTB, YT xoluueruus TenexoHbGepenuui B CoesmuenHnx Ilrarax
MPOBATHAACH KMEHHO IIOTOMY, YTO JAAKE IPH TEALBHINOHHOM n3o0pase-
YT3M, 1€ TOBORA Y3Ke 0 TeacthORHOM pasToBope, He XBATAST OXHOTO — JHY-
HOTO KOHTAKTA.
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[losBomo cebe xayaMOY[: IHYHLIA KONTAKT HAKOTTA HE OBIBaeT JTHII-
HIM. JIHYHLIH KORTAKT OOAPASHEIeTCA HA HECKOARKO ATANOE.

31an 5. Hayano AUYHOTO KOHTAKTA

ToAx0Z K KAMeHTY BKTOWAET B ¢y uernipe oTarna; AepBoe BreiaTneHie
LLPH BCTPEYE ¢ KAUEHTOM, 2(hherTHBHCe HANANO BCTPEUH, TTOZXO0M K KIHCH-
TY B Y3KOM CMBICHE, 0BECTIENeH e HO3HTHRIIOTO HACTPOA KIMeHTA, [aK Wiy
HHAYE, BCE BAMAET Ha [EPBOE BIBUATHEHKE: COOMK)EHNE STHKH IICPCToBo-
POB, RHELIEHI BIA, COOTBCTCLBHE CTRHAAPTAM K OKHAAHUSAM KAVEHTA, HA-
IIH KCCTDE, MUMHKA, Thmxenys, cafioierte KoMOpTHOH IIcHxoorde-
CKOE JIMCTAHIMME, XAPAKTERMCLHKH HALIEr0 I'0Ji0ca, era rPOMKGCTD, TEMIT,
TeMOp, small-falk, ymentie KOMILTHMEHTEL [Ioax04 K KAHEHTY: B NPAMOM
CMRBICAE — B MArasHiHe, B IECPEHOCHOM — TIDH BCTPEME Y KJTMEHTA B oduice,
OfecnierTerye haKTHRHOMD HA4AAA HETOBOH GCCoILl — MOAXOR K KIUeH-
TY [P} UITOBLIX B KOPTIOPATHEHEX npoaakax. OfecneveHHe nO3MTHBHOTO
HACTPOA KITHEHTA — IIOLHEPKAHLE €T0 B NMOIO/KHTENBHOM IMOIMOHATEHOM
COCTOATIHM M CO3AAHUE ¥ KMHPEHTE MOTOBHOCTH K IOCTOAHIIOMY HPOIDKE-
HH K NEDPEIOBOPOB.

3tan 6. lpeasaputensHoe npeanoxeHue

QcHoBHaT LEAb JaHHOH CTaAMH [epeTOBOPOB — COSAATH NOYRY AMA Bepe-
HES Beceft], 3a7I0MHTD, TAK CKAAATH, (hYHAAMEHT 44 UOCTPOSHHA SHAHU
npoaak. Mbl xe ABAACMCSE APXUTEKTOPAMM NPOJAX, yept nodepn!l! A ap-
XUTEKTOP, He UPeXYCMOTDERTIHIT BOSMOXHBIE CEHCMITYECKHE KOTeSanus,
obpekacr ceA Ha 1030p, NoABepras moAel onacHocTH. He cozaas aomxHoi
Ba3sl AN PAATOBORA, MBIl VBEAKYMBACK BEPOATHOCTE IPOBATA MEPETOROPOR,
Honycrsy, MegemKep N0 TIPOAAKAM YCIYT TAMOKEHHOID OQCPMICHHA,
RCTPEYAACH IEPBBIL Pas ¢ IIOTEBIMATBHLIM KIHEHTOM, 0GMEHURAETCA C HIWM
DHSHTEKAMH, & 33TeM HAUHHAST PU3IUBOP MUUW-TIpS3eHTanNel CBOSil KO-
1AHHM.
Menenmxep. Ecnu mossomuss cefie 0XapaxTepu3oRaTh HAULY KOMIAHHIO, TO
NOTTEPKHY OCHOBHYIO CHCLHAIA3ALMID — TaMuKeHHDe ofODMIEHEE IMTYROR,
KaK CTAHAAPTILLIX, TaK ¥ crieludmuecknx. Mo MoxeM HHITD NOAS3HLIMH LITH
TEX, KTD 3aHUMAETCA BHCIII [EDCOHOMUHEC KO Aex TelbHOC ThHRL. Tarxe xoueTcs
NOAYEPXNY T 1Py OCHOBRHRTX OREMMYNIECTER HANIEH DEATENLHOCTH, KOMILACKC-

Jvan 7. OpuekTaumMa 6 kmenre O 29

HOCTh YCIyT, HaLCRHOUTE KUMIELHKEY M HHTENACKTYEALHOCTE HPOBOUMMBIY

GHEPRLHAL

EoT aTo H 2CTh NPSIRADHTRNRBOS MPSAKEHHS RO ReeH cRoell kpace.
Hexas MEHH-TIPE3€HTAIMA, NO3BORIIOINAA BALIOMY KIHEHTY B 00IIeM co-
CTAEMTD NPEACTAEAEHHNE U BAC | JAI0LWIEA BAM [1PAB0 NEPEXOLHTh K OPHEH-
TAUUH B KNMeHTe. JJXKe BOCMHTAHHNN MUIUITHOHED CHAYANA [IpeAcTaR-
JIACTCH CaM, A 3ATEM YKe IPOCUT NPeTbABKTb JOKYMeHTHl, Taxos STHRET.
K Bast HUKOTAa He MPHCTABAMA B BalleM Xe IT0XbesAe NapaHoHAalbHaA
cTapyinKs, HIaropoiHo 03ab60ueHHAT 00NN YPOBHEM ITOLBe3AHOI0 Xy-
NUTAHETHA, ¢ BOEPOCOM «BHl KTO?P» WIH «BM K KoMy ?» Cornacurecs, Xo-
ueTCA B CROK) OUEPEAD CIIPACHTE! «A BRf KT0?2 MM <A BB K KoMy ?s Bor
ecsm Obl UHA CHAYANA HPERCTABNITACE. «J1 JHTEeNE AARHOIO TOEFE3HA W 3a-
604yCh 0 TOM, YTOOB FOCTOPUHHHE JTIOAK HE LKCAAK HA CTEHAX HALIEET 20~
M3 MATepHLIE CJI0Ba», A YK 3aTeM CIpocuia <Bu He Takob wenonex?s —
HABCPHAKE HLT OTBETH U OB CTOSIE ke KODDEKTHO, CKOMS M ACKpenHe: ¢ [la,
A BhLA TAKEM YeTOBREKOM, HO BAITH CI0BA 3ACTABHIIA MEHS MMOCMUTPCTE HA
MHOTHe Belld no-apyromyltits:)

Kopoue rosos, HpeASapHTeLROE IPEATOMKCHIC HeoGX0NHMO AT TO-
[0, UTORBI OTIIOHEHT CMOT PaccTabUThes, TOHHMAS, YTO DA3TOBAPUBAET HE
¢ neperiM noromErKoM ber Jlagera, 4 ¢ HOPMAZEHBIM Ye TOBEKOM.

Ivan 7. OpHeHTayusa B KNUeHTe

TlepeLrit pas, ecau Be omulaIocy, ITOT TEPMHAH £ YCARITR OT CBOETO KOIl-
nery Anexcanapa Xsaroka, 2 ecaH oWHGAICS, TO OT 3TOr0 HE TEPMEH
<OPHEHTAHA B KIHeHTe», HU BOCTOTOUTEHHEIN AJIeKCARAD HE CTAHOBST-
€S MEHSE 3HAYHMBIMY i BaxusiMd. Hanporns!

Tax, HeOBXOMHMO TIOHSTH, € KEM BEI HMEETE AEN0, Y10 3TO 32 1eT0BCK
o/ dupMa. [IoHATE TOTPefHACTH, BOSMOKHOCTH, CIGCOSHOCTH, Xena-
HEA, OTTACCHMA W IIOAHOMOYMS U THIT KINEHTa.

HaTpefHncTh, QNACEHNS, KENAHHA, CHOCOOHOCTH, [IUJIHOMOMMH KAK-
€1TA MOKHO BLITAMITE 32 CUET: HaBMIIoMeHa 3a HerepOaIsHEIMH TTPOSB-
TEHIAME, WCIONLIOBANKA TeXHHK AKTHBROTD CAVIHAHMA H TEXHOAOTHA
[FOCTPOEHYS BOMPOCoB. OpHeHTAIMA B KAMEHTE —— 9TD NOUEMAIHE TOLD,
Yera MennRek, KOTOPB! CUAMT Mepes BAMH, IeHCTBUTEbHO HKEIACT, KAKHKE
¢iloBa BYAYT TIPHBIEKATE €r0 BRHMAWHE, KaKHe apryMEHTHl Hauboicc
CHALHO BO3ZEHCTBYIOT HA KiMeHTa. Yero Homee Beero O0MTCA KIMEHT I,
BOSMOIRHO, IOYEMY?



30 O rrapal. Uvi npopam

I KAMENTA ARACHOCTIPYETCS HABMOAEHHEM H KOHTDOABHRMY (hpa-
3aMH (KAK BPAT-TICHXUATP AHALHOCTUHPYET TY Wi HHYIO Gonesins). Ecan ot
SAHHMACTECH SAKYTIKAMH, BDSIL T BRI MOJKETE CKA3aTh, YT0 2HCOMOTHO BCE
panio, ¢ KeM paboTaTh H ¥ KULG 0Ky TATh. [/isT 3AKYTIOK QDHCHTALKA He Me-
Hee ROKHETH Opoliece, YeM TR TTPOAEA, 3 YUHTHIBAL, YTO SAKYNIIAK ROKY -
naeT s ce6st, a npojased He SYAeT NONhA0BATHCH TEM, 410 IPOAAN, BOIPOC
OPHCHTAUMM JAA MEHEHXePA M0 SaKyIIKaM CTAHOBWTCH JAXKe Gonee pa-
HEIM. Ecsir s MOKYITAIo Alle/IECHHBI Ha PRIHKE, Mie BAKCH HX BRYC, €CAH 5
TIPOAAI MX, MHE BKYC He CTOJTh BAKCH (KPOMe CIYHast, KOTAA st CKOHICHTPH-
[PORAH HA TIOCTOAHHBIX KIHEHTAX ).

Jtan 8. OcHoBHoe 3t deKTBHOS NpeanoKeHne

Britesnrm TpH OCHOBHLIX H10Ka ZAHHOH CTATHH MPOARAC NOSHUROHHPO-
BaHHC, TEXHOJIOTAK OKA3AHHA BAUAIST, TPe3eHTalns.

MNo3nuMOoHKpOBaHHKe TOBAPaA (YCIYT) KOMRAHUY

Bbi NOEHMAaETe HeTHIHEE MoTpeliocTy kamenta. Kasanocs Our, apa pac-
CKazblBATh O TOM, YTO ¥ Bac &CTh B CBETE K¢ KmenTa. Ho ge 1vT-Tu
6LUID. A MOIHMIMOHPoBAHe? A MOHWMANKE TOrO, HeM BAlld KOMIAWHL
BLIIETACTCA B COZHANHN KJIMECHTa I PAAY KOHKYpPeHTOB? Taxoe NOHMMA-
HIIE I eCTD MO3HITHOHIPOBAHHE. TIPABHABHOC H3TOREHHE KOHKYPEHTIbIX
H OTIHYHTEABHDIX. IPEUMYLIECTE — 33107 BEPHUL IIPC3eHTALMH.

LG-HOYyTEYK — N 1 no aBroHoMHeR paboTe: ACCATE YacaR 6e3 nogsapsaHk. o
N03¥ {WOH PO BAHHE, . :

MenepKeps! MO NPORaAAM CTPOUTENLHOR KoMnaHKA w/i3K» romopAT CBOMM
LNAERTaM: ¢ME 3ACTPOALMMKM, MBI CAMH CTPOMM W CAMU NPORAEM, Bel ROKYNEETE
aT 2ACTPOAUIMKS, MK GA0HD HA PEIHKE M AOKAIENNA LBOKD HAREMHOCTh?. ITQ NO3K-
IIHOHUPOBAHUE,

A MeHaKeps N NPOAMKAM AFEHTETEA HERBHKRMOCTH aiTaKa», KOMNAHHK,
KOTGPAR CaMa HE CTPOUT §aM8, HD HMEST [HAEPTKHE OTHOLIGHUA C 33CTPORIMHA-
Wi, PEARAFAA NEPBMYHYID HEABUMMMOCTS, FOBANAT: «C HAMKM BHIFOAHO pafinTath,
NGTOMY HTO Mbl GPEANATABM KBAPTHPEI OT PA3HLIX 33 CTPORILMKOB, MEh HE ABAARH-
Cf 3AUKTEPECOBAHHBIMM AMLLAMM B PG /aMe ONPepeienHOro 4oMa, Mbl Npejnara-
M T0, 4TD HanbCAee NOXGAUT BAM; Y HAC OFpOMHbIE BHEA. 3TO NC3NIHUHUPY-
daH9e.

O TMOSULIMOHHPOHAHUH MBI CKAKEM He OJHC CAODO, Vi, HAKEKCh, 3TH
crona ByIyT FefecnoaesHn MA.

Jran 8. OcuosHoe yhdexTueHoe Apeanokenve O 31

TaxHGAOTAAR OKa33aHWA BAUAHWA

B 5ol KHKI'E MBI PRCCMOTPHM fiBA KPYIA OKUSAHNS BIMIHIA HA D4PTHEPa
B mpolecce TEPEroRopos, UT0 AesaeT Hanry pedh spdhexTirOUT OTYETO
NPe/IACKEIME OHOTO TPOABLA WIKSACT d OMEOHEHTR, & CAOBA APYTOTO
YTERAOT KAK BOLA 8 Necok? Kaxue CymnecrsyoT TCXHOAOTHE APFYMEHTA-
wau ? ApageTea nu yHex e CCHOBHBIM CIOCOA0M UKa3aA DIEIHHA B
TPOAAKAX WM MBl NEDEOTEHHBacH BOIMOEHOCTE jgorurn? Tolza Kakue
WHCTPYMEHTHI BYLMSLHIA Cllle CYIecTRYIT?

[Tepunit KPYT WHCTPYMEHTOE OKA3alEd BAMARWA BRAKMACT TOPAAKA
20 TMpaRHL, NpHMCIIRITAE ROTOPEX BHAYATCIDIG YBEITHRAET BEPOL-
LIOCTE YCIexa [POJIAK 3d CYeT TPHEMOR, T0Kasaplity CBOW addeKTHR-
wocTh. He MOTY €KasaTh, 9TO HX HIKTO 1€ 3HAET, i TAKXKE HE MOTY CKa-
34Th, TTO MX TPHMMEHAIoT MEOTHE. O THIOb. .. APCyMEITALHA ¥ yhexaeHue.
3acCh MBI COCPEAOTOUHBACMCH ITR TEPABHIIAY APrYMEHTULAK K yOexaeHKT
gnenTs. BOIMOKHO, 3MECh RbI TOAYYKTE AeHCTBHTENBHO UyAoAeicTsen-
Hble pellenTh yoexacHIst. acTo MR MOJKEM NPCUKTATE B KHHTAX, RCEBO3-
MOKLIBEX TI0COGMAX, UTO aBTOPEI IIe ofematoT syec. f sasaaio obpatHoe:
TPABUALEG Y DOBPEMS NCTLOTRAYA TEXHHKH yOemaeHr s, NPOJABCH C1I0Co-
GeH TBODATE TyIeca.

Bropoit Kpyr METONB OKASAIULT BIMAHNA B TIeperoBopax BRIIOYALT B
cefia pasHoobpasibie HHIATPAHHBIE TCXHHIH pozzeficrridg. Ysepen na
CTO MPOTEHTOR, YTO, EC/IM Bbi OCDOUTE STH METOADI, BLE CFAHETE IPOCTO He-
npesaoiinenusM MacTepom neperopoponl! Le pepuTe? A japafiTe MOCHo-
prn? Hy? Iporsrmsaio gam pyry... & Kro pasobdper? Ha uro CIOpAM?

Bropoli KPYT METOAVS OKAIAHHAS BAMSHWS — 310, TAK CKA3ATE, IPOABH-
HyTblit YPOBeHb, YPOBEHD MACTCPY IPPEKTHBHOTO NDEIOKEHTL.

KCTaTh, O 110BOAY BOIMOKHOCTH CTATh HENPEB3CHISHHBIM MACTEPOM
HPOIEE 5T HHMYTB He wy4y. 210 npasaad,

MpesenTalun

Tperea cocTaBasgouas ShPeKTHBHOTO NPELICKEIHA — YMERHE Hpons-
BOAWTH flpeaenTalHio. Cpasy NOAIEPKIY, 4TO MO Ope3elTauneR 3MeCh
HMEETCA B THAY P00 pacckas KaueHTy. s Toro uTo{ipl NPOBECTH DE-
SEHTAIMIO, He 05A3aTEIRHO APEHICBATL UWMEAPHBIH 34N W NpUIIanars B
Hero 500 uesosex. BAll KIKEHT cTpamuBaer Y Bac no renaediony 0 HOBOH
nponyXmas. Bam oreet — 2T IpeseRTali. Bul CHAMTE 32 CTOMOM nepe-
rOBOpOR B OhHCE TIUTEHUMATSHONG KIVEHTA 0 PacCKassBaeTe o cRoei
KomtIaHRN. Bam paccras — »To mpe3eliTatia.
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M3t ckoHLeHTpHpyeMcst HA MATH <Cr [PE3CHTALMK. COAEPKAHNH,
CIPYKTYDE, CTHAIE, COTPOBOMIERIN, CHTYaUHUL. A BB 33IyMEIBATKCE
HA/L TEM, CKOALKD IIpe3eHTalUMil IPOBANHBAIOTCS H3-34 KAKHX-TO MEAD-
uehi? A CKONBEO H3-33 3JCMEHTAPHOTY HESHAHUA OCHOR? A CROTBKO H3-
33 OTCYTCTBUS TOHKHX HPE3EHTAIHOHHEIX rexuuk? OTReuy 3a bac CaM —
opocro Mopel

Crpyrrypa, Coaepxanue, CTHIb, Couposoxgenne, Curyamdy —
naTh «Ca IpesenTayy - BCe 370 CIocobCTRYeT MAKCHMANBI10M Y BO2AEH-
CTHMIO Iti TADTHEPA NG IEPCTOBOPAN, ¥ BCEMY HTOMY MOJKHO TPERHPOBATS.
51, F3KENHERHO B MAPC TIPOXOIAT MILIHONEL Mpe3eNTauui. Jymas In
BBI, NTYET0 OAHMM YAAETCA HA IPE3CHTALINN A0OH THOA yCIexd, TPU3HAHITA,
HOBLX 32KA30B, 2 JUTd IPYTMX IPe3eRTANA — QYepeIiad ReYIARIIAICA
ITOTIBITEA? . :

3Iran 9. MpeogoneHue Bo3parkeHni

KAHERT OTAHUAETCA DAIIDI OCOOEAROCTREY. OH OYENE YACTO BOBPAKACT Bie-
MM BO3MOKIBIMH cTiocobamMu. Kaneut roeopwT: «MeHA D70 He WHTEDECY-
eT», «§1 paboraro ¢ Apyroi GEpMoky, <MEL B 3TOM HE HYKAACMCA?, <Y Hac
14 370 ecTh BHYTPEHHHE DCCYPCHIp.

KonauuecTsa BOIPAKEHHIT NPOCTO 1ie CHeCTh. O1BrT QOKA3LIBAET, YTO
CPEINeCTATHCTHYECKAS CUCHKa Y IPOJARI(R-11POPECCHOHAIOR COBEPILA-
eTest TIoce VOPABOTKH IATOrO-IECTOIG BO3PAKEHNA. TAKKE OIILT HOKA-
ABIBALT, YTO HelpahecCHUHAABHBIT HAN HeyBepeH il B cebe mpozianes
CHASTCH W OTKAABIBAETCA OT KOKTAKTA TIOCHE HEPBOTO Ke BO3PAKEHNA K-
erTa. Bech pOTIPOC B YMEHWI CHUMATDL BOIPAKEHMH, IPEOAOICEATD TTPe-
IErCTBINL DT Kak ber ¢ Gapbepamu. Ecny Ml OyieM IPEHHPOBATBCH B
npeojcAeRkn Baphepon, TO CAMO MREDIv/CiLE npeoc(paRyercs b HANIEM
ROCTIPHATHH M3 LZOCAIHOW TOMEXH B YDAERATENRHOC COPeBHOBARNIE, TAE
[pK3 — IFO BAII YCICX.

BospasetiHa NOFBAAIOTCS TOT/Y, KOII@ HANHMIO KOHKYPCHTHASR CREAA.
Ecnu HeT KOHKYPRHIIHH, [IeT BO3PaXeHA. OfpaboTa BOPAKEBEUH €CTE
HEOTBEMJIEMAS MACTE MEPETOBOPOB, TAK e KAk JOAKR — HEOTheMIEMAA
4acTh ABKKeHNd Io pexe. Haytuteck monnsoBaTbhesa BECAIMH, HATH PO~
TUB Berpa. HayYHTeCch CTABHTE LIAPYC M YMDABIATHEH € HAM. QO6paboTka
BO3PAXKEHUHR M3 TAIOCTHOTO MPOTIECCa ROJIAKIE CTaTh YRAEKATENbHON HI-
poitit!l B oroM cMBICH M TIEJLD AaHHOH KHATH.

Ivan 11. 3asepuense caenkn O 33

Jran 10. Topru: neperosopbi 0 UEHE U YCNOBHAX

HexoToptie KIHEHTH CHUTAOT BATY [IeHY CAMIIKOM BBICOKOH, Te e ca-
Mble KTHEHTEl CHHTANT LeHy IPYToro ToBapa WIH yCIYTH HUSKOH, H 3T0
BLIBEIRAET Y HMX TIONO3PEHUA OTHOCHTENHHO KayecTsa. 51 aymar, BhI mo-
CTOTHHO CTAMKARALTEC b € HeJAHHEM THEHTA CHUAK TS LCHY 1A HePeroso-
Pax A0 MUUMMAALHOTC YPOBHS. MHOMAA KAHENT N€NALT HEBOIMONKHOE: OH
NOBMBAETCS CHHALHMA HACTOABKD, YIO OTHOWEHHA C HHM NOMyHanTCA
HEBMTGAIbIMH ¢ TOUKH 3peHHs Onaneca. Yro genats? Kak aprymenTHPO-
RATD Li€Hy Ballel IPOIYKIHH, KAKHM 06pasoM coOBIEATE O CTOHMOCTH,
4106 OFA BOCTIPHHIMALACH KAK OOBEK TUBRHAA XAPAKTCPHCTHKA TOBAPA,
a He ¥aK KeaaHHe 3a1e3Th B KapMaH xancnTa? JIogam noztac NoCTaToMHe
CNO¥HO TOROPHTS U geibrax. He apa @peiia (crapoiit, 2o6perii nenynka
(Dpeita) B CBOE BPEMS TOBOPHIL, 9L0 ECTh /BE TEMRI, 0 KOTOPHIX JII0/14 TOBO-
PAT ¢ KanOOILITKM XAFKECTEOM, — 9T0 CEKC M aempru. Ja, 13, TOROPITS ¢
KITHENTOM O LIeHe BCt PABHO 4TO TOBOPUTS ¢ fIEBYIIKOM o cexce. ¥ KOro-1o
ITO NOJYIAETCH BEIUKOAETHU, 4 KOMY-TO YrOTOBAHA cynafia BEYHOIO He-
yAEUHMKA 0 3ABHCTHUKA. MBS Tonpo0yem uCNpPaBHTE TAKOS FIONOXKEHHE
HACTOJNBKD, HACKOABKD TIOIBONAT HALH COCOOHOCTH,

3ech e Mbl PACCMOTPHM NCHOBHEIC TPaBUAA BEICHWA TODIOB, KAK 4e-
CTHBIX, TAK H HEeYeCTHEIX, [loueny o/IHH JI0AH CTOXL YCTIENTHH R TOPTaX,
a ApVIVE HAaXOAATCd B NOUTOATHOM CTOHEOM RANPAXKEHHY, KaK TOODKO
NOAXOMAT BPeMsT COTTACORBIBATE yeopHAT [ 0TUero B rasax ogHux jio-
Je# B TPOUECCE TOPTOB MOMKHO YBW/IETh 234PT, & B [JIAsaX APYIHY, KpoMe
TOCKH, HHYEro He 00OHAPYRHILL? YMeHue TOproBaTeca. [Ipraem saM pe-
WaTs, OyAeT AU Bam TOPT 9ECTHAIM MIAH O OyneT OCHOBWBATHCA Ha HECY-
MIECTBYIOWHLX AaHILIX. A MOZKET, BB Rhrfiepere CTPATerHIo OMHOM, Hy af-
CONEITHON MAHHITYIALMH C30MM OIIOHEHTOMY .

JItan 11.'3aBepu.|e|-me CAENKH

Ha Moen yTH BCTPEYAINTL KIIACCHBIE TTHOAABLIBE C TOUKK 3PLHIA [TPe3cH-
Taluu 1 paboTht C BOAPAKEHHAMY, 110 OBITO OKO <HOP, KOTOPOE obecne-
HMEAA0 DCIC MX PaboTy: OHW HCIBITBIBA/IM SONBIIME CIOXHOCTH IPH 34-
ECPIICHKM NeperoBopoB, Bee HAST HOPMANBHY, KAXEHT KHBO oficyRnaer
TOBAP HJIH YCIYLY, OH AMKE IOHUMaeT coBCTBEHHYW BLLIORY, HO... OH He
MPMHEMAeT DENIEHHS, JascplierEHe CASIKY — ATO dKTHBHUE CTUMYTHPO-
DAHTE KNMEHTa K MPHHATHIO PCLIeTINST ¢ TOMOTTRI CTICLHATBHEIX TEXIHK.

I-422
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Uro HeobXOAHMO JA5 MeHs Fa MaHHLIH MOMEHT, gT066l BEL ITPHHAIH
pEIIeHHE TPOICAKATS YHTATE JTY KHHTY JANBHIE UK OTNOKHTE €€ M 3a~
GBITE O HCH, CTOBHO e8 He CYINeCTBYET?

Bui oTBeTHINT?
A terepr?

TeM, KTO OTRETHIT, MOMKLIC JBRTATRCA JANBLIE, 8 TEM, KTO Ie OTRCTHA,
PEXOMCHAVIO MOAYMATH HAJ BTHM.

Jran 12. NocrnpofaxHoe oGchymuBaHume
W CONPOBOKACHME KNHEHTA

10 AaMHEM MAPKETHHTOROTC THTAHA TluTepa lofird, «npHBAecHHe HO-
Bora norpebureia chxoawres hupme B 35 pas A0POKE, eM V/IEDAAHHE
yiKe CYIecTRYIIEro, Takoro poAa 3aTPATH CBA3AHN C NPOBEIEHHEM
MAPKETHHTORLIX HCCTEAOBAHHH, OPraHHZALHEH PEKITAMEL TPOOasKCi U Be-
JIEHNEM 1IePCTOBOPON ¢ TTOTERUWHANBHEIMH KANECHFAMHE», Hucpwt BeYaT-
moeT, cormackrece! Jdemo D TOM, 4TO CYUIECTEYET CIDERCIEHHAN YacTh
11POZADLOE, KOTOPAS TAK yBASYeHa TPOLecCOM MPOAX, YT0 NoCe Janep-
ITEHMA CACIKH H TTOMYUSHMA JIEHeT y Hix OyKBaAbHO BBUTETAET M3 FOACHM
TOT HEOCTIOPHMELA (akT, YTO KIHEHT, OJIH Ddd BOCIIOALIODABIHHHCA ¥C-
NYTAMHE DAIIeH KOMIAHEH, MOXET BOCIIONBIOBATRCS HMH €€ MHOTO pas,
H ver Hugaxoit HYHAS TRATHTE OFPOMHUC KOAMYIECTBO BPEMEHH, Aerel 1
aHePTMN Ha nouck U yOemacnue. HymHo BCEro-1d CoSAanaTh y KIMEHTa
OILyIIeHMe BALIETO HOCTONHHOTO BIMMAEHA. IIPOCTO CKa3aTy — TPYAHO
CIIETATD.

BHICTpAMBANHE OTHOWEHHMH ¢ KrueHTOM. ECTb 1aKoi KPaCHRRIA TED-
MIEH — MapKeTHAT OTHOINCHUIA,

3tan 13. Bo3spart gonros

V KAMeHTa B TO;IODE €CTh jIBa BOIMPACE, KOTOPHE CUIbAY MEMATT KHTh
npoaasity. [[¢paniit BONPOC — CKOMBKG WIATHTE? Mzl HEMHOTQ CKABATH
06 #10M B pasaene <Ilcperosopst o nenes. Bropoit ponpoc — Koraa ma-
TaTs? Ecan yRaxkaemblif YuTaTETh — TPOIABEI DOSHUULOID MAIISHHA, TO

Jran 14. Pabora € OHGHUATENEHEIMU 0TRATAMM KAMBHTA Q 36

DTOPOIT BOTPAC RAAMEHIETCA TPCTLMM, IPHATHEBIM H TPEIOLIHM AYLIY, — KY*
g naardte? Ewe 10 rer sazan » Pocckd 6510 OPAKTHYMCCKH HEBOSMOKHO
npuobpectn kakoi-HubyEb TOBAP B Marasuie B KpepuT. Celyac cuTyauus
M3MEHHFACK, TPUUEM /151 HEXKOTOPHIX BHAOB MPOAYKTA [IPHHIHITHAILHO.
BouosituTe CHTYALMIO HA DRIHKe AyAH0- W BuaeoTexsuky! ToBap B Kpe-
anr. Kpeawr 30 %. Kpeawr 20 %. Kpeaut 10 %. Kpeant 1 %. 0 %11 Cria-
ABIBAETCS BIIEHATIERHR, UTO CKOPO BaM Dyy T CHIDKATE LEHY 32 TO, 'ITO Bh
OVAETC NOKYIATE B KpeauT!

Ytao Gul TaM B GyayiueM Hit BLLTO, a TOT, KTo G2pet xpenut, fes3 ocoboit
pazoCTH BO3BPANIAST £T0, 2 HHOTAA H SATATMEAET 00 CPUKAMH BLITLTATHE
Ecau Bel paboracte ¢ KOPNOPATHRHBIMY KIHEHTAMH, TO ECTh C B4BE1YI0-
H[UMH CEKIMAMH B MaraspHax {BL{ NPOAacTe OMTOM COKH, MOXET DRITE,
map(GIoMepHIc H KOCMETHKY, MOXET OBTh, aHTAuicKknil Japgop) Hay ¢
AODRHOCTHHMM MHUaME KOMTAHEE (PH IpojaeTe WHHODMAITHOHHBIE
CHCTEMET, K MPYMEPY CHCTEMHBIC HITCIPATOPEL ), TO, YBEPeH, BAM TIOCTOTH-
HO MPHXOAWTCS CTATKHBATRCS ¢ XKeIAHHEM KIHCHTA 110AYYHTE OTCPOHKY
A4 TEa KK Da7Ke B3ATE TOBAP Ha PeaHaanHio, M agech MHOTOE 3aBUCHT
OT (QHHANCOROM MOAMTUMKH Ballc KOMTEaHMH, datlel pogHOM KOMTIaHWH,
KOTOPas IAATHT BaM 3aPIITATY, HA/IEKICh HE MAJIRHBKYIO.

Tar uan Yuave, TPHXOAKTCS AMG0 APryMEHTHDOBATE TREANNAATY HAK
OMmAATY Mo darTy, JHOo patorary ¢ He3alMaHAPOBARHOH 3a/QIDKeHHO-
CTBID KIHeHTa. A KTo MobwT oTaasars noari? Kro-to ckasan: «Koroa He-
peils B 40T, GEPELIL \[yXKOE ¥ Ha BPEMA, A KOT/TA RO3BPANTAEIED 0T — 0T-
AT CROE K HABCErnds. Ho ecan BR AMYIO IAETE YeTO0ReKa, KOTOPHI
MOSHT OTAABATE AQATH, CODBIOWTE MHE O HEM, A C YJIOBOILCTBHEM IPeIos-
TABJK) MY IOGMOKHOCTD IPONSMOHCTPUPOBATh (DEHOMERANBHUE CHOACT-
B0 — JMI0GORL OTAABATE ZOTH,

Jran HHKAA THOAAE, 0 ROTOPAM A THHLY, DOCBALLCH @pryMenTansH
cpoOKOB OnAateH H pafoTe ¢ HesanaalMpoBaHHO# Nefinropckoit aaaoa-
EEHHOCTEI0.

3ran 14. Pabora ¢ oKOHUYATENBHbIMU OTKa3aMM
KNVEHTA

Mozxer OBITh, HECMOTDS HA BCC BRIEH CTAPAHMS M NIPARMARAOE NBHKEHUE
N0 IMKITY TPOJIAK, KITHEHT OCTACTCH HeIlPHMRDPIM, Kax adraHcki Tanub,
u roropit s HE-I-13-E-E-E-E-E-T». Hukorza ne ciapafiTech, HEKOTAA HE
onyckaiite pyku. Cerogus Ball KAWERT CRazan <uvers». HEMpUATHO ¢bI-

k'
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MATE 210 CAUHY, HO OHO, B CYNTHOCTH, 3HAYHT TOMRKO OAHO — <CCTOAIMA
HeTs>. TO ECTh 3ARTPA MOXKET M3MEHHTHCS CUTYALINS — ¥ BAC, Y KITHEHTA, Ha
PHIHKS, H TO, YEMY OH TAK TTPATHBUIICH, ROKAKETCH EMY caMOf HEODXOIH-
Mol Belmso Ha ceere. QoTaniAitTe BCETIa JHepH OTKPHTRIMH ~— 3TOMY 110~
CBALIIEH AAHHBIA ATAT [THKILA NROAK.

3ran 15. CrumynuposaHue cbita g

Kax moompars KAHERTA 34 TU, 4T0 OH HONB3YETCS UMEHHO HAITHMH YCAY=
TAMY, KK YBCJUHIHTD OB YRACHAE KOHEHOIo nOTpeOHTeN s MOAb30LBATE-
¢ MMeHHO BamuM ToBapoM? JaK cAeaaTs Tak, $TOGH NPOLARLIEI KAH TH-
cTPUOLIOTOPE! APHAAIANK MAKCHMAIGHBIE YOHIHA 110 TPUABHKCHHIC
HMENHO Balled NPoAYKIIHH, & HE TPOMYKI APYTHX KOMIIRHWIT, ¥ KOTO-
PELIX OIH Todxe 3aRymaioT Tosap? I1a Tema He Syser 161pctio paséupaTh-
CH B BAHHOH KIHTE, HO MKET BCETIA 0 3eM O Hel TOMHEHTE (2 yOOMKHATD 1le
By ment).

C nipoueccoM NPOIAzK Hepaspul IO CBI3aHE TAKUER (heHOMCHLE IENOBE-
geckoro OOUICHKMA, KAK ACCeDTHBHOE [[082deHne U CeHCeTHRHOE HOBCAL-
Hue,

Accepmugiog nogedenue — YBCPELoe U KOPPERTHOC CICTAHBIHRE
cRoux uaTepecon. CXOARKD KHET HAIHCUHO 10 TeMe YRePEHHOCTH B cehe?
Aymaro, UTo MHOID, HO AOMLEIHHCTRO NOCRANICHLE DETTEHH K ANUHBIX TTRO-
GeM B OTHOIIEHWEX ¢ APYIHMY JIOAEMH 1 B GCHOBAOH MaCCe, OTHOILEHH-
aM ¢ ApyLuMm nonom. 1o paase Ham 10 cCHyac anTepecto? Mal Bocnpuiu-
MaeM c¢ebhs JXAbME, KOTOPRES €AMH MOUyT COPaBHTHCAI CG CBOMMH
MpodIeMAMIE, BCIM, KOHEYHO, TAKHE BOSHUKAIOT. Hac uiirepecyeT apyroe:
co3Raliiie onpeeIeHHEX BHYTDEHHEHX YCTAHOEOK B CBOEM COZHAHEH, 33
CUET KOTUpPLIX Halle TIOBEACHUE, HATHH C/I0BA H AeHETRIA SVIAYT NPHHO-
CUTH HaM GOAbILKE, IUAaHTETEHO AONBIEHE PESY/ILTATLI OPH BECAHH Tie-
DErOROPOR C MADTHEPAMH M K/ueuramMu. [ K HEPTY JIM4YHBIC npoGIeMEL,
HaM HysubLl GeHBIH. [KaK coapaBare CEPLE3Hoe PMEATHCHHC O cebe, xax
JARAANEBATH KMeHTOM? BOT ueMy nachsilens TaHHAS TeMa.

Ceucemuenoe nosedernie — TaK HAZKRAGMOE 4y BCTBODAHKE KIAHEHTA.

Bb! BeeTe cACKHREE IEPETOROPEL 110 NOROY HOBOH OXPAHHON cHCTe-
MBI € M PEKTOROM 0 (PWHAHCAM H Ha4i/IBHHROM coayOb1 He30nacHOCTI
Bair OIMoHEHTH BeZy T ce6d Tepriko, HECMOTPA Ha TO 1TO HE BhI cobupae-
Tech 9TA-T0 IPOAABATE, A OHH BaM (TOYHEE, €CTH OHH, TOXOKE, HE cobupa-
oTes NpAABaTh). O nepedHBaOT BAC, rpyfo MYTAT, 0T YeTe BaC BOPO-
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T. Ho oHM oroTo We samewator. MV mbl Ree 3HaeM nodcmy. OHy Bac
NOCTATH, Bbl BUTAIH H BEITLTH {XOTA <BB[ BOILLAI H BCTATWS éuino 61 Go-
JAee TOITHIHO, HO 6b110 Gt 5To npaxTiure?) IlprxoarTe K NPeACTARHTE-
SN APYIOH KOMITAHMIT C HAAEHKOH 112 CEHCETHBHOE [TOBEICHAL. Ho y Ha-
JACKNET €CTh AEBA UPOABACHEA! OHA YXOAMT OT Bac, Kak CAMRTH Myt
apyr, mocaeatedi, a ofMaBHBACT DAC, Kak MOCE;THWI HeroAdi, nepooil.

Bo BTopoil xoMnanuu Bee FaoHopoT. EC IPeRCTARKTEN: TAK MHOTO 10~
BOPUT, OH XeNA6T KOMILIMMEHTEL BaM, XBaiTHT CBOH NPUAYKT, pacCKa3biRA-
eT, KaK Bec GyAeT NPEKPACHs (S 3HAIY TOABKO OTHO: ECAN HaM FOBOPAT, 110
«Bce AYAET MPOCTO IPCKPACHO», HE REPDTE; HAKC ECIN [OCAE TAKHK CIOH
HeHCTHUTEABHO CTAHET TPEKPACHO, 3IkAYHT, BAM HABABAIM HC C/10DA O MH-
pe, a BOCTIpH:ATHE 37010 Mupa). Bam-To xo4ercs, aTOOBL IPOCTD Hed JTHL-
[l BOATOBHM, © OJTHOH CTOPOILL, HO W 6’ XaMCTBY, € APYTOH CTOPOHDI,
paccrazaiy 00 OXpanHOWN CHCTeME. Ho ug oamoMy M3 HpeIcTaBuTeael
KOMTAHKI He XBATACT CeHCeTHRHOCTH NOHATD 5T0.

Mpuseny npociol npkuiep. Bbl 3axoprTe o MArauH KakK 0BBIYHEIA NCKYATENL,

M TYT e K BaM AOAXDANT WHMpoke yarbaowanca Npojaswiua Co CTAHAIPTHON

Ppazof «Mory AH A BaK Yer-T0 A0MOUB?H. Hy 70 TYT MOMHG CKa3AT. BapuaHTo®

OTEETA HecKonbKO. «ECIW MHe noTpehyeTch naMallk, A 08palyce B MECTHYD No-

NHKARH®KYD, «/1OMOrUTe BEHbrand, He XBATaeT Ha KBApTURY». DreaTth 48HO ar-

PECCUBHBIE U LIHUHbIE, HO 33 HUMU, B CYLIHOCTY, CTOUT NCHKOADIMYECKAR Npan-

pa, o KOTOPO# Mbl NOTOEOPMM B CBOE BREMA, A vawe BCero KIMeHT OTBEYAET HA

Ype3MEpHS HABAIMUBOE NOBEAEHHE NPOAABLA YXOAOM W3 KArallHa, NOTOMY yTO

ORACASTCA, YTH 0NKEH UTO-TO KYNUTb. A Bhl AQWLAM B MarauH He naKynark,

a npuoGperatslli Y per oTBeuacTa: «Cnacnbo, A Cam ROCMOTPIE, 3 YEPE3 CERY A~

£y OKA3LIBASTECH HA yNWye, 3avesm Bam TaKoi HaeA34HBEIA npogasey?

BTopof sapnanT. But 3axaawTe B TOT HE Marasv, 8 biCNaTPHBAcTe YTe-TO MH-
Tepecyouee pac. Ho RpOABUEH HHFEpECHE: NHillb COACTBRHHBIE NpOOAeMs, K-
TOpLe oxy GBCYRARIOT, CabpaBwncy & HAKOM-HHBYAE pigene. Y7o uk e KeH-
1a? 3apRnary NAATAT, REMUEM MANEHBKYIO, Yero Y Ty paboTats.

YMeHMe T09yBCTBOBAT, KOTAIA CTOMT AATh KTHEHTY RpeMA Ha obaympt-
BaHFe, A KOTHA IPE/AOKHTE CBOH YCAYTH, 3aBUCHT OT TOCD, HACKONBKD Bhl
CTIOCOBHES TOHSTh COCTOAHME KINTenTa, M 00 aToM MBI ToxXe ckamen. Crio-
COGHOCTE K LIOHMMAHYE) 3MOLMOHAIBHOTO COCTORHNAS KIHEHTA MOXKHO
P23RURATH.

OrMetry, YTo B kKHMre OyIeT 9acT0 HCNOAB30BATLCA TEPMMH <MTPOJA-
Eels, D10 NoHATHAE 3Nech yLOTpcOigeTesd B INHROKOM CMLCGTe CAOEA, TO
€CTE OTHOCHTCH KO BCEM, KTO 3AHHMAETCA poAaskaMu, By ik TO NpOAAReL B
POIHMUHOM MAM3ALE WAW TeHEPANBHBIA AHPCKTOP kpynHeiinel Kompa-
HITH, 331(]"0“2.101[“‘1;1 KOITPAKTH HA COTHH MH/TAKOHOB H.OHJ']EI]:IOT!.
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Ha pucynxe 3 npennaraetes Gosce NpoCTad CXEMi LHKIA TIPOAAK. Ka- FrAABA
KO#H BBl OYSUTC NOALIOSATECH, nGApOGHOY MM GAA0ROH, PEIIATL BAM. Q

!1.1 neonoms —-p BoTynneHue NpeasapuTessHoe OpHeHTALMA [
. B KOHTAXT npeanoKeHue B KNVeHre " H,EOII 0 I' “ﬂ n p OﬂaH{

ConpoBmKaEH e JasepiueHue Pabora
kmenta [ mz’#m < BO3PAKBHIAN I OcHosHaE
W TOpIM NpaanoXeHre
Prc. 3 Crpararema 2. CIMBOBOC JEPEBO 3aCLIXALT AMECTO NEPLUHOBArD
41
| B ofiien CMBICTe — cTpaTarema Jeprael. fpasna, KepTsoBaTe MOKHKO NO-pas-

HOMY.

o [Moxepreosare coboil, 4ToBut cRacT Apyroro (KA RaHHbLIA MOMEHT 8 HameM
0BUECTEE MANANPHEMAEMAR).

a Momoprecsars ApyriM, 4T06bt cniacth ceba (noeepeHue negneua).

o  MoweprecBaTh APYTUN, +106H CRACTH TRETHErD HENUBEKA {ncrxonoruuackan
MaTeMETWKA).

o ToMepTEORATE MaNLIM, YTkt cnacTk fionswoe U UeHHoe (MYAPOCTH).
OTHyaa RPUWAD HazBaHwe «cTpaTaressin? U3 HZPOAHOW KUTAACKDH RECHA.
MepoyvieBoe APERO PACTET Y OTHPHTONC KOAOANE. CiMBCROE AEPEBO pACTeET

PAOM C AEPCUKOE 5IM. TTPULLIN HACEHOMBIZ U TPBIBYT KUPHH REPCAKOBOTa fEpe-

ga. (AuBoBaE nepena WeprayeT COG0A, 6TAIST CHOY KOP MY HACEKAMIM W 3aLbIXa-

eT eMecTo NEpPCMKABOro AepaBa. Eunk Aepeebn :epTBYIOT APYT 3a Apyra. pajne
maryT GpathA 3366iTL £PYI Apyral

BoT Bam npuMep.

A2 KHA3A CONPEAENEHBIX FOCYAAPCTE HACTO COPLBHOBAIMCD B CHA'KAN. Ha-
WALA KHA 3L BLICTABNAN AD THU NOWANA. TRHb 3K 4acto npoMIpLIBan, NOKE He
t nprcnymanca K casety Cyrb Buda, yueHuka CyHb L3t (g2, fa, MMEHHO TOTO Cama-
ro CyHe L3w, HaNMCaBmero TPAKTAT 0 BOEHHOM HCHYLCTBE, HOTODHIR A0 CHX NOP
M3YHRI0T B NIy4LWX MHPOBBIX BHZHEC-WHONAX).

[eno B TaM, ¥TO NO TAMOWHWM NPIBHAAM OT KAKACFO YUACTHUKR CHAER BH-
crynany Tpu nowanmn. CooTaeTCTREHHO, 3pUTENY frafiniopank TPY 3abera, no cym-
MApHOMY NEZYABTATY HOTOPBIX W ONPeAEnancs nabefutent. Taub Law, sorayHo
PACCYHAAA, BHICTABNAN COOK CUREHYHD TOWALE NPOTHE CUALHONA KOWANHU conep-
HHKA, CPEARIK NOWAE NPOTUE CPRAHER NOWAAK NPOTUBHIKE, 2 cnafyio nowagh
nporia cnaboit. Bpope sre NpaBUALHO.

Ha CyHb bsH nocGEETABAN BLICTABHTL NPOTUR CHALHOW Aowanw craby, npo-
THE CRBAHEr D CRAKYHZ — CUABKYIK), @ NDOTHE cnaforo — cpegHiio (80T KAACCHO
npuayman, 3 chaeHae, npocto! ) TaHs 43¢ Tak v cgenan. B peayabtate oaMH pas
' npourpan {ero cnafian NPaTHB CHALKGIH) W ABa pad2 ofjepHan roBefy (210 cunb-
Has NEOTHAE CReAHed M 8ro CREANRA HPOTHR cnaBoi). CymmapHD noaysuaacs No-
6ara.
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K nprnmepy, prt 826Te NERErOROTL € KNMEKTOM, KOTGPLIA APOBEN peKnaM-
HYI0 KAMNAHWIG Ha BAlUeM TenekaHane TB-3. OH HeaoBoney pesyaLTaraMu.
Kaueuat: Bo arie ofenany mksan sgongod, Due onu, 374 spouun? Bonsoe pa-
Borrarn o ame He Sy
IMeperoropuipk: TToHMRETE, KOIIA KOMIAHMS MMOZ3ET PEKIAMY, OHZ TIOTPY2E: -
eTCA B MHP BepOATHOCTCH. HHKTO 1 1uicorsa ne ZacT pam CTOUPOLEHTHOH Ta-
pariHi cavecTra. Bawta koMiaHuR 3aHWaeTed HUHAHCORMMW FCAYTaMME, B TOM
YHCNe OTTHMUIAUNGH RaAorootaokerd HA. [Tpryes ol npeaaaraete Jeraibine
cxembl Bean Tax?

K.: Ta, a k uemy 310 B11?

IT.: A gor & temy! ¥ «HOROCAr HECKOIBERO CXeM BBIAY TOXKS TeraTbHBIME. A 13-
JOTOBHKH 3AXOTETH H IDHBHATH 5TO HENPASLIBUEM. ¢32K0R 4TO RHULI0, KY-
Lia AOBEPHYT, TV, 54 B BRIIIO». A celivac Ha <« BuMnenkoMs wanagamy. THrats,
HaBepHoe, B COrOANHTIIHEN < LOMMEPCIHTE?,

K.: Hy?

I1.: JapaiiTe npoanatmaupyes CIeTy0Nge:

1. Kak 8ol OL[€HITBATIA PESYALTATH DEKAAMBE?

2. Kax 8bl opranH30BATH MIPOLICCE NPHUMA AROILKONT

3. Kasve by Moray COBepITNTE MBI, NPELIOKIE TAKOW DeRTAMHLI po-
JHK Y RDEMA?

K. MY,

I1.: Ecmu nocie anaTiaa DOAVYMTCA, YTo 370 B foamiied cTeneny Hanma ommd-
Ka, Mbl [FEDEAeTaes BaM pexaaMHBil poHK GeclvmrHe. IlpH oopeaencniLix
YCITOBHSN M JIHIRE MUIKEM ST UM 201104 HHTEe IBHEIE TISTh MEHVT DeKIAMEL.
K.: [Ipn xasux yoponuax? _

3pech cnepCrKOBLIM JRPEEOM) ABARKTCA XOPOWHE OTHOWEHUA € KAMEHTOM M Npo-
MOMKEHNE PaBOTH C HUM, «CAUBOBOE AEP2BO» — HAWK YCTYNKW. Bonee BHUMA-
TEsibHbIA HMTATENE OGHAPYHNT, YTO 3ARCH NPUMEHARACh HE TOALKC ONUCHBABMAR
CTpaTareMa, Ho ¥ PAR APYIHx METOROE,

el4ac A TIOMPOTEY BAC CASIATH CEXYHIee: HRPACYHTE MIedIbHOe Pa-
Soyec MECTO YeA0DEeKd, KOTOPBIH 3pHAMASTCSH [IPOjIaxaMHi. Prcyiite,
pucyiite, ue bolitecs. TlogkmoualiTe sre CEON TEOPYSCIKKHE CTIOCOOHOCTH.
Pucyite npsAaMo 3FeCh, Ha MYCTOM MECTE.
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HIHTepecHo, UTO BEI 1APUCOBATI?

XopoLIyIo MANTHEY, KOMNBIOTCP, HADEPHOe, HOyT0yK, paauoTeiedon,
3PrOHOMHYHbBIE CTOM CQ CTQIOM, MACCY o HCHBIX IPHAALIEKHOCTEH. Ec-
JI1 3TO TAK, BOT 4TO 5 BAM CKasKy: 970 B DAC TOBOPAT HepaspeLielinble OpITo-
ghTe TpoOIEMbl HA PABOTE ¥ B TO Me BPEMA ITO IEIKAK HE OTHOCHTCH K AT
anpHoMy pabovemy mMectTy (¢ TOUKM ADEHHS AKTHBHBIX apoaax). Moxer
GbiTL, D HAPHCORATH HOIBIIY IO YAHILY, HA KOTOPOE HAXOAKTC: MHOAKECT-
R0 MarasWHOB H O(pHCOD KIHeHTOR?

Yo 7, BB GiMKE K HCTHHE, IO HE HACTOARKO, YTOGLL.,

Mano Ko Hapucosan cebs.

1 Tumib ¢I1MHHIDL.

roROBA

CEPOUE

PHC. 4

A Teneps MOCMUTPUMTE HA DHCYHOK 4, ¥ Bbl YBILIHTE, 4TC TAKOS MALATTH-
HOt padouee MeCTO TOPTORNTO [IPEACTABHTELL.

Ja, ma, Aa.

DToroacsa ¥ cepille KARCETA, ABA TYHKTA, TIO KOTOPBIM Y 1aC MHOKECT-
RO coobpaenmil. 510 T, Ha YTO KKK M3 Hac, MIPOJABLOB, B COCTOSHUA
BIUATS. JUTS TpoaEsK HeoOX0MHM HCKAIOUTENEHO KiMCHT, Goablie HITIErD
{KOHCHYO, KOHEMHO, eme TeHBTH B €10 xomeaske). OcTanbHoe MOXCT ObITb,
a MOKeT 11 He BpiTh, Ha 3amaie ocHORHRIE CAEAKH, 110 CAYXaM, 33K NOTar0TCA
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TIpE UTPE B ToABg. ¥ Hac — B Gane ¥ pecropauax. Mrpa o roasd, Hans, pec-
TOPRH — DEIUM CALIOr0 TIOPAAEA, HTO CHTYAITH, ROTODBIE TPOMABOIAT Hi
KAMEHTA Handonree pacnoaaraoiee (2 MOKeT, 1 pacCiabamomee) s037ew-
CTDHE.

MBlL BE MUBEM KYIIMTE cee HOYTOYK, TIOKA HAYANBHITK STOT0 HE TIONE-
JAET, 4 OH Y3 TAYRO He TIXKeA4eT, ML 11e MoskeM ICajHTh BCex KAMEeHTOB
B oI ouc, 4ToBL Ham GeITa yanhEo, HeT. Ho MBI MOXKeM OKA3LIBATE
RMMAHME HA KaOKAOIO XAMeHT2. Hama sagaga — paboTath ¢ rajoeoil o
CEpANEM KAVEHTA, HAMENATS er0 KAPTUHY MUPA, eT0 cyOLEKTHEIILIE IPeA-
CTagnenns, nobyKAaTs er0 K KAKHM-JvOn JelcTBUAM, COBRABRTD (103H-
THRHEBIE 0Opashl, MOHWMATE €I H0TPefiIocTy H...

JIPVIHME {2 MOEET, TeMM JKe) CJTORAMH TOBOPS, £CTE TOABKC ABC BEILH,
Ha KOTOPDIC MU B COCTOMIINE BAMATD: MBICTH ADYTOTD YeJIOREKA W €Ta 4y B-
CTBa, HO ATOTO HHCKOMBKO HE MAIC, BCAb TAHHEAS CIOCOOHOCTE AAET HAM
BO3MOMKHOCTE HBMEEATH MUD.

Bompoc HOMeD AB4: YTO IIOKYNAeT KIHEHT B TOT MOMEHT, B TY CAMY10 C€-
KyHAy, KoTAa roropHaT BaM (1 cebe) <aa» T D1o 104100510 TOMy MOMEHTY,
KOLAA BI MIPOTACMDACTE ACHRTH B XKACCY B 0O RMHOM MaTasHHe. UTe Bbt 110-
KyTiaeTe B 3T0T MOMCHT? BpAA AM BH MOKYTIACTE UK, OH BaM He RyXeH,
5TOT KyCO'USK BYMaXKH, N0 TaKoil Bulcokoi iene. Topap? Jauem saM Tpy-
[ FCIe3a, CTOAMAN OKNI0 TRHATIATH TIATH THICHY A0JLIAPOB, KOTOPAad Ha-
abiBaercA mainnnoi. Bor uMenHo, saden? Daskna He caMa Bellh, & TO, UTO
OHA AAET, KAKAWE ROSMOKHOCTH IPEACCTABANCT.

Buamerrsiit poapoc ot Gumvnna Kornepa: ¢ 170 DOKYHAET YCAOBEK,
KOT/Ia TOKYNaeT apeas s [losropamn sorpoc: <o moxyasT Hea0Rex, Ko-
A NOKYTIaET Aperh?s Eoav srr He ynTand Kotaepa, 10 0053a1Cam60 1po-
guTaiiTe! SHro KAACCHKA MADKETHHTA, 3 TIPOJANXH — YacTh MApPKeTHHIE.
Ilaa Tex we, xvo yuran Kotaepa, npusarao coobimalo, 4ro, 00 CIyXaM,
Kotnep He SBAAETCHA CTOMB NOMYASPERM W 0OIepH3HAHHEM a 3anage.
Bo Becaxom cayvae, 3HAX TOYHO, YTO OH He SRASAETCH HENPRPEKASMbIM 3B~
topyrerom. Ho mocaeanee 0BCTOATCIBUTEO He IAET HUKAKOra TIpara Or-
PABALIBATE COOCTBEHHYO TERK.

Hirak, yro ke IOKymaeT YeinBeK, KOTHA NOKyraeT apernn? Kotz sot
THOKYIIAETE APEJIh, HA CHMUM AEAE Bbl, CKOPEe BCETO, MOKYIAETE JKPKH B
crene. Ma, nat!ll OTBEPCTHA B BAIIEH CTEHE (mau & crere coce-
£a) — TaK 3BYUMT OTRET Ha TPIIKIH NOCTABIEEHBIT BONPOC € TUUKH 3pe-
1112 MapxeTirara, [loMHuTe, KOrAA-TO BEITH mOTAPHBMITUECKHe THHEeHKH?
A BoT wiv sam ceiiuac craxy. JIHEefKN, KOTOPRIE MOKYNATTHM BCE HHKEHE-
PHI, BRI HM coBepie1c ne Hy&HE ! Kax Tak? IKOTaA oS RMAMCh Kamh-
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KyAATOPSL, TO AOTAPA(PMHTIECKHE THHCHKH HCIe31 Seccnenko, bynro 0x
u 1ze B0, KOIHeRT HRKOTAA He HCTTHITHhIRAT TOTPEGHOUTH B IMHeHKax, emy
GbLia TCOBXOMHMA BOAMOKHOCTL BETIHCTeH . I1oche TOMD Kax HOABRTMCE
[epPCOHAIbHBIE KOMITBIOTEDHI, C TPECKUM IIPOBATHIICS PHHOK ITHINTYTITHX Ma-
UMHOK, [IOTOMY Y10 LIOCACANME, TIO CYTH, TOXE HHKOTAA IHKOMY He Eneny
mysH, Ho Beerna GuIa NOTPEGHOCTE D G03MONCHOCII 1IREURIATING ANt -
canmoe. To, 4T 5 10BOPH, BEPHO £ TOYKH 3peHHA MADKETHHT2.

KoTa 0SBACHHTE, OKAIYACTA, ABA <NOYeMYsr. BO-UCPBEIX, TIOUEMY
OIVH MOH 3TAKOMBIR KYIIHA ADE/b, HO YIKE ABA ToAa €8 He NonL3yercd
{aBIpoK HeT)? Bo-s1ophix, otemMy APyTo# MOH 3HAKOMELIH ABE HEMEMH Ha-
3 KYITHJ Uacsl (rignt B THTau0BOK OCEORe, MEXAHWYECKHE, C ABTO3ABA~
ZIOM H... ¢ JorapacdMHTecKoH FUHeHKoi? -

CoBepIUeHHO BEPHO, JPY3bst (M3BHHWTE, 41O nabOpsawoch)! IlepBhIi
VIIOBICTBOPIUT CBOE KETAHHE HMETE, BTOPOI ITOTHEN Az nosody ¥ cobet-
ReHON TOTPe6EOCTH TGO B ODHFHHALBHOUIH, JHG0 B CHMBOFNYHICTH,
Tak 9T FHYTO HE HAPYEIAET OIHMCHIBARMOrO TipaBrna. Ho nonpobyen
BOLTH B CDOME CMEABIX IPEATONGKEHHAX SITE JANbITE.

(. TOUKM IpeHHs aXTHBELIX HPOJIAK K 370 HE COBCeM BEPHO.

JleHEFM BEI 3aMAATHIN, & (BIPOK elte HeT, B deM neno? Aeso b 10M, TTO
RE npucOpeTaeTe He BHTOLY, A NEPLKUBARUE TOTO, TTO REFOIA Ovaer, e
noTpeBHOCTh, 2 YBEPCHIIOCTb B BOAMOMKHOUTA YAODJIETBOPHTHL noTpet-
noers. ITpocus Bac mogymars 0b 5TOM Ha Z0CYTE. _

MoskeT GLITh, BB TIOKYIAETE YAUS1€TBOPElHe TOTpe6HOCTH, BBIIDAY?
Hert, BB B JaHHBIH MOMCAT €11€ HE MONB3YETeCh HMYEM. 1 parr xAMeRT HE
NOALGYETCS TOBAPOM WK YCAVIOH, KOTOPYIO BRI TAK BRIFOALLO €My Npea-
CTABILIIL, YTO 01 cKasal <Jar. Kauenm dymaen, xax o 6ydem noIu3004ms-
CA SIMUM, KGKUE BbiZ00UE OH HOAYNUM, KTUEHM NPECCMABARL, NEPENCUBLEN?,
npedoiyuaen ydoaremeonenue coGCmecHHbLX nOMPEOHOCTIEN, NOKYHeNe
antznd, :

Taxum o6PAROM, KAHEHT PHCOpeTaeT X WAAHHE IOy € IHA BEITOARL

11 Haina 3a0a4a KAk [PO7@B1loB CTHMYAHPOBATS, AKTHRHAHDOBATS 2T
OXH/TAHHE W OPEABKYLICHHE, S

Bompoc HaMep TPH: KaKue OCHOBHbBIE POTH MCTIQIHACT {1pOJaBen no
OTHOLIEHHIO K KJIHEeHTY?

[IposcHHsM 471 HESas1a, YT0 TAK0e porid. Pois — 3T0 COBOKYTTHOCTS CO-
IMATBHRX ORUZAHWL, POJIB ~ 3TO TO, Y2ID OT BUC QAHAAIOT APYTHE B OTI-
peAeAEHESIX CTPYKTYDHPUBAHHEIX COUVMANLILY CUTYaLHAX.

HacKoABKO BRKHO NOHHMATEL CBOH poTd W 061afaTh HCEYCCTBOM po-
JIEBOFU LIPHAEYACHEAS, NOACHIM Ha IPOCIOM NPIMEpE.
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JonycTiM, 85I TIPHCYICIBYETE HA TREHWHTE < AKTHEHLIE NPOAXKNY,
H HCOCAHAI PONS BeAYHIETO TPEHHIHIA, BB — POJb YYACTIIHKGS TPEHHH-
Ta. ¥ MEHs ¢ BAMH CBAIAHLI ONPEACTCHARE OXuiaHHsA. CKOpPae BCETO, FhE
GyaeTe coOCPenoTOUEH R A CBOWY YCTAHORKAX HA TPOJANH I NOBEIIEHHE
CEOETO YPOBHA, A CXKHZAK OT Bac, ITO B OyaeTe 00pallatned KO MES, 00-
CYAAATD CAQMHEIC MECLA B [[POAAMKEX, 3A03BATE BOINOCH, COTAAMATRCH
i HE COITANIATRCS M T. 1. ¥ BAC KO MHE TakKe onpene’enite rpefopa-
HHST! FOBOPHTDE O TPOJAXAX, HPABOAHTL LPHMEPE], KOHTPOANDOBATE CU-
TYAIHIO M TaK QAR } '

A noner BeCTH PAIrOBOp O MPOAAXKAX, NOGVEIATE BAC K PEIIEHHI) OIT-
PEIVISHHEIX 3049, KOTOPHE 6}’,.1‘3!‘1‘ UTTHYHBATL HABRBKH OO,

Ho mpesicrarnste cefie Takyo CHTYAIMIO: BH BEIXOAMTE ¢ TPCHAHTA H —
oyao! Caxsce B asrobyc (Gyaem cUMT4ATD, YTO BALIA MAIITHHA B PEMOHTE),
3amMeyaere, 4TU 4 HoapabaTeiBak TaM koHayETaposM. [Tomoxerne Melsier-
cf. S HARI0 OT BAC OHOTO (MCXOMIA H3 CBORIL o1 ); Bbi JOKHBL MHE 33-
ratuTs 3a Ouner. Hy vol oxHzaeTe OT MeHst apyrora: s OyHy OpocHTS
ACHDFH THOO IIPOCHTS BAG BRIVTH, €CTH BB OTKASHBACTECEH BEHCCTH ILIATY.
(KcraTn, BRI MOKETE OJCMIATE OT MCHA CILE CLHOID 2 He HYAY TIPOCHTR RAC
OMJVIATHTL TMPOC3H, TAK KUK MBI SHBKOMS). Poay JOCTATOMHO KeCTKO
YNPaBATIOT AIOABMW # COBIAIOT OTIPegeAsHHbIe pavky. [ wem camnee ye-
JIDBEK YBIeYeH PObio (caM o cefe 1Ay Apyrye MOCTAPAIHCE — BOIPOC
BTOPOI), TCM CLIpedeILHIEe [T IPYTUX era noseaerme. Mat scerma B mio-
B0l MOMENT HCTIOMEAEM onpeaensrssie posy. Fladnuas uipare KaKyo-10
POJTE, £ TEM CaMBIM aANTOMATHYEC KM 110Gy A410 YEBNDBEK ¥ AOMDAHTO e
poar AH60 K po.cBOMY KOBGIHKTY. J10 370 sHa'T? XOpPOIIO OACHATL
Ha IPHMEPEX, TIOSTOMY TPHBOKY KIACCHIECKHE IPHMepbL. -

" Ponegoe ponanvenke: «MloueMy Br 6003AaNnK?s (016 POAKTENA, OCYHAAIOLLE-
ro}. — «W3skuste, yace cnomanucey (pons 0NpasaLiagwILeraca pededa).
Ponesof koHdnuer: «flovemy Bel onozganu?» (poab poguTRAR, oCyRaIOULE-
ro). — «A KAK A6l CO MHOR PAIroBapheaeTe?s

O ToM, LACKOIBLKO POJTH OTIPETETS KT NOBEAEHHE A0S, D CDOE BPCns
SaYMAJICA MATD COTIHAILHOH TICHXONOTHH BIAHHA 3amMbapio.

OT MEICTTH K ICAY, H OH UPOBEN CIEAVIOTTHI BKCITEPUMEHT ¢O CTYASH-
TAMM YHHECDCHIETA.

IIpeanaramnock y4acTROBATE B SKCIepuMente < TwopnMar, 12 cTyaeH-
TOR B TEYEHUE ABYX HeJeIb JO/DKIA CGELIH HCHOIHSATS DOMH 32K THTeH-
HEX, CTONEKO e — DOAH TIPUMAIHMKOE. CTVACHTAM ONAAYHBATH Y IACTHE,
Toprma 6uina opranniosana B No/iEane VHUBEpcUTeTa. JTyniamu, w10 2Ke-
MEPHMEHT I1PEBPATHTCS B CTYASHYECKYHO THPYLIKY ... Holll
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Korna sxcnepuMenTaTopbl YBHAEA JKecTouaimyo KoHPPOATALMEI
MEKIY <3AKTIOUEHHRIMIS W «THPEMUUAKAMHE?, [ICPEPOCHIYI0 B_dusiye-
CKOe HACHJHE, Ha TpeTHil Aesb SKCIEPHMERT OBt 3aKphIT. A 3HMOapao
3ASIBWLT, UTO PA30YADOBWICH B YeJI0BEdecKol cynimocty. Bee oveHs mpo-
¢TO: PO/ KapAHHAIeHG MersmoT miageit. [oxymadire of srom!

Tak BOT, AasaiTe BePHEMCI K TEM OCHOBHEIM DOJAM, KOTQDRIE MIDHET
MPOAABE MO OTHOHIEHKIO K KaHeHTy. JTucMOTPHTE Ha PHCYHOK 3.

Pos npoaaeua

NUHHOCTE DCPEOHWME

NPOOABEL

" MPEACTABMTEND

ARYTHUE PONKM

Pec. 5

Poab mevnocmy. PasyMeercs, MK 060M B3AMMOAEHCTDHH HECKOIb-
KHX H€/I0HEK CYIECTEYET 00LINILIH Yeaopetecky i ROWTaKT. Mol panyen-
CST ¢ APYTHM TENOREKOM, BMECTE CMEeeMEH, HHOTIE 3/MMCA JiAUKe, WTO IPexa
TAKTE, PO ¢LO8 HA3LIAAEM BCAKKHMH OOMAHEMH CHoRaMW. Hy uTo TYT 10-
Nenaelik — caMy 2HaeTe. KTo-To 13 MUHY KIHEHTOB HPABKTCA MHE MECHb-
e, KTO-TO GONLINE, K 2TO — YEIOBETIECKOE, He Uy K0 HaM.

Poav nocpeduuxa. TIpOJABEL HPEACTAB/MET MHTEPECH KOMIAHH-Pa-
OUTOJATEN HEPel KAHEIITOM M HETepPECh! KITHEHTa NePell KOMIIAHHCH-pa-
6oromarenem. COTTacaRasAuE CPOKOS, SHAKOMCTEO C YCAYTAMH KOMTIaHRKH,
BeAeHHe [IeperoBopoB U T. 1.

Ponv npedcmasummens. OpUH TOProBED NPEACTABVTANL DACCKARLIBAL
MHE, KaK TIPH BXOJIE B MATAsHH 3aBEIY0N1a4 MarasuHOM Bockmuara: <O,
Herrap npurens. [Tapas asaan, ecrectsesHo, He Hexrap. Ilpocro ok pa-
60TaN B KOMIEHHHE, KOTOPAA NPOH3BOIHAR M MPOAABANA COKH TTOA TOPLU-
Baii Mapkoit «Hextaps. [IpeactasuTe/nckas pois ACTO ITPHBOAWT 1 TOT-
1101 WIeRTHGHKAIMH HPOAABIA H IPOAYKTa {3 KOMITZHNH ).
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Pouaw axcnepmy. PIHOTIA KAWERTA JERCTEHTEARHO HHTERECYIOT TEHAEH-
LMY Ha PEHKE BAIIMX YCAYT, O CIPAIIEBALT ¥ BAC COBETA O TOM HJIK HHOM
TOBAPE, BRIPAKAET CROE MHEHHC, MHOMA Bl FOBUPHIE C RIMCHTOM MAKCH-
MAMBHO A8 BALIETO IOAOKENHE DECAPHCTPACTHO, BBINABAN SKCTIEPTHYR)
oueHKY B TOH cdepe, b KOTOpOoH ABAAETECh KOMIETEHTHRIM. A KaK ITOAKY-
naer cobeceAHMEa 21a paib! Bemomuure snuaogn v3 cooeli JxusHu, Ypepen,
¢ GOABIHHECTBOM H3 BaC TAKOE CAYYAN0Ch, ECaH He CIyua10Ch, IPHAETCH
MHE [IPeATIGI0NK KT, YTO BEL HE XOMHAHR H MPOTOAKACTE He XOAUTE R MaTa-
suui, (KTO 33 Bac 910 Acyaer?)

Bt XOTKTE KynUTh, HY, K N1 PHMEDY, KAPTCLIKY ¥ FTOBOPHTE NRpaZasLy: «MoxHo MHE

TPY KANGTPaMMaTsh AQHE BIM HEDMUAAHHD: «Bul 2HaeTe, kapTodens Gpats He co-

EETYH, BO3bMHUTE AY4ILE MODKDBKY, CEEXEA, TONTBHO RAEWBE3INN», BDBHHKBETQDEE-

PHe, AyMaellb, BT, He BOWTCS HavaNLHUKA, IOBGPHT NPasAy, SHIET, rae Xopowo,

A2 NAOXQ, KYNRK W BAp3aeRy MOPKOBHK KAADIPaMMDIB NATE?. 3ﬂECb npajaeey

EHICTYNAGT B PONIM ZKCNEPTA, PasOHPAOWErocA B TOM, YTO OH NPOAHET, BHgaer

ﬁecnpnapacmylu QHEHKY.

TMouemy Tar paxito ponepoe gpxenre? Yenoper, Henoammonnii Ka-
KYI0-A100 POib, BOCIPHITAMAET MHD HECKONLKO HO-UHOMY, 9eDe3 IPHI3MY
cRael POMH. JTC OIeHb BAXKHO IDHHMATE. M bl He CBATbHIE — HET KPHCTRIb-
HO YHCTOTD, He3AMYTHEeHHOTO Co3HaRKA. Kak velloBek, £ ouedusax 1000
A0SLNAPOB B A0CTATOYHO 00IBWVIO CYMMY, KAk NOCPEIHHE, S OLIEHMBRIO
1000 goanrapas KaK A0CTATOMHO MATYIO, KAK SKCTIepTY, cymma B 1000 zon-

MapoOn MHe KayKeTca cMellHall. 3aaymaiiteck of aToM. Posnenoe asuxeHme
MOSKET IATH HAM HEHCUEPIAEMBIA PE3ePB WHETPYMEHTORB RO3AefICTRHA HA
BaNMX KIHelron. Pasbe e Z1A 9TOTO DH YNTAETE ITY KHITY?

FNABA

3B

Boi6op 1 peanusauus
cTpaTeruu BefeHus
neperoBOpoB ¥ NPojaX

Crpararema 3. O6maHyTb umnapaTtepa, urofise ox nepensisin Mope

Tawckui usnepaton Tai LayH PEWHA COBEPWMTE TOXOA NROTUE rocynapeTea Ko-
rype Ha Kopedckom noayactpose. Ho KOra oM nogomen K bepery mops €0 CBOUM
TPEXCOTTLICAYHLIM BOACKOM 1 yBHAGN Sydtyowee mope, TO nan AYXoM U 3aC0MHe-
BANCA, CTOMT 1M NPEANPUHUMATE CTOTb PHCKORAHKE L AT,

Tai Lsyn ofparancs x CHOMM COBETHWKaM, 4TOBH! y3HaTL ux mHeHue. BoeHa-
YaNLHUEY, 0AACAACH TGO, UTO HMTEEPATOP NEPEYMART NPOAOAMATE NOXD/, NONpe-
CHAK NCMOWM ¥ XuTpayHMHOrD reHepana Lo Hawbrya. ToT crasan, yrobK B Teue-
HUZ LEJDFO OHA UMREPATOP HE CMOTDEN HB MOpe. “epe2 CyTKW WMRepaTopy
CHAIENH, 4TO BOraTs1i KPECTLAHKH NPUTRAUIALT &ra K cebe, uTabtl 0TRATL ROYECTH.
Wmnepatop o6pagoBancs M <o CB0eH CANTOR HAAPABWALA K KDCCTRAHWHY. Aecarin
ThICAY MOACTEH OT NANATCH 33rOPaXUBANA B/, Ha MOpE. HMNEDATOP He BUER BrO.
KpecTbAHHH RPUIAICUA BTG B ACM, YCTNARHBIA KOBPaMK 1 13HABEISHHBIA TONEM,
Hauanack Tpanesa. 3a NPHATHEM PAIrOBOPON W BOKANAMU BUHA HEZAHETHO NPO-
LLAQ HECKONLHO YacoB. Bapyr HMAePATOPY NOKA3AN0CH, YTO LWYMHT BETEY, 3 CH CaM
CRETKA MOKA4MEASTCA, YIMNepaTop OTACPHYA JAHABECKY M OGHAPYHU, 4TQ Ha%0-
OMTCA HA OrpOMHOM NAOTY, CKPYIEHHON KopaBaami ero gurota. «4To npancxo-
avT?e — cnpocwn ow. «BeA apuua cnegyet K Koryper, — GTBETUN OAMH W3 COBET-
HuxoB. flepeq caepwhkawUMca HAKTOM BONA HMNEDATODE CKPEN/IA, M OH YHE Ges
CTpaxa CASORAN K B pAKECKMM Gaperam, '

€CTHO NPUMIACh, YBAXKAEMbIH YHTATENb, UTO HE YIATOCh MHE B TIOJ-
HOtt Mepe ocyliecTeHTh 3aaymMagHoe. o cTpaterdsiM Gyay micaTk DT-
aenpRyw ¥uuTy! Ho saech BHE lIafigere HAUAN0, CEPETHHY H KONEL atoht
kuurn. [rana 57a GyeT NOHATHA (e BeeM, H3BKHETE, H o TOT, KOTo cTpaTe-
FHH AefCTBATENBHAO 3AHTEPECYIOT, OMCHDL CHIBHO H3MEHHT CROW KAPTH-
HY MHD, PACIDHPHT e,
Yacto M Bbl 3AMYMETRAETECH HAX CTpaTerdei cobcTsenHoro noBee-
Hug? JIOCTATOUYHG A DB AANRHOBIIHEL, YTOOLI APCACKA3EBATE TIGREAS-
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HHEE IJIHEHTZ B OTBRT 1 BAH c1opa? Hackomsko passur pamr conmann-
HbIW nHTeLIekr? MoxeTe Ay Bur npeacTanuts IEPCroBOYHT, Ha KD.‘I‘Dj;)ble
BaM NPEICTUNT MOWTH 3aBTP2, OT HAYANA 10 KOHIa? Mox—:el:e JlH BB €03-
AATb I CBOEM BOOOPAKEHH HECKOILRO CHEHAPHEE PEArH pUBAHHS Kﬂi{el;—
Ta M MCXOZ M3 [IOCTROSHHOM BaMM ‘MueTH HAYEePTHTD B YMe (MBICACHHO
TpopaboTarTe) HeCKOTRKO cTparernl cOBCTDEHHOTO MoRegeria? 1 4To BEL
ﬁogilrmi MO:‘KE;‘E? Moxere /1 BB FepencpayTH MHD, MOPKETE JIIT BSi CTATE
; :I) oS i a.-:;c;n; ai?;ﬁ;e M aam;m.'mf.. AOKTOPCKYIO JMCCEPTALMIO RAK X0-
Bee Go‘djmme YOEHARIOCH 51, UTO, KOTAA YE/I0REK BRAST © KEM-TO pasroBop,
CH B KAKOM-TO CIENeHi PA3TOBAPUBAET € caMuM codoit. U yew Goree ue.uo—'
REK HECOBCPIIEHEH, TeM DObIlIe eT0 CNOD OBPALIEHD 110 thopme & codecen-
Hm\g, 4110 ConepiRannio K camMmomy cefe. {Bot 1 st cam e coboil 1’1()ruaopnr1‘ ::
- :';zzc;isﬂixégo.}: ;.]_I .rors-opu'r: «Beerna orser Ha sonpoc saBucwy oT
TR ) a4 0 JUBHCHT OT BONtpocayr. [Ipegraran uioe BHe-
uue: «Beerna Bompoc saBucHT o7 BOITPOLIATOIIETO M HAKULIA He qasném
OTTOTO, KOMY 3a4€TCA BOIPOC», 1o TaM OTReTE, Ces Mut e1e HeleD HOH-
5{a HayIMIHCE 33,]ABATh BOTIPOCHI!

Crparerman neperosopos u npogax

Bonpoqu ﬂaanenm‘i SmouvoHankan
YBEPEHHOCTE
| o |

+ - —

;J L ' WHTpura

Kpeweitao Creedenne BuimaTbisanns RoHTpacTHe
AeFcTBAA

| NMocnegosaTensuocte Hanpsxere

\

Aunsryango Hexomnoauuws . AHTU-
| KeHdrpaHTaymA

Puc. 6.
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WTa%, CTPATErHMH BCACliKs ITEReroRopoB. Barasa csepiy, BELAAL CO
CTOpOHEL, D3TIAR NA3HYTPH HA Bech npolecc neperosopos. [TprrRoxy as-
TOPEKY KiaccHguKalliio cTpaTernii. Eemu x10-ro He COTJIACEH ¢ TAKOH
THTepNpeTaiiel, ¢ YAOBOILL TBHEM BAC BRICTYTTAID, TTonpofyiire COBAATD
CBOIO.

ITocMoTpyTe AA pPHCYHOK 6.

TpeasaraeTcd NOCMOTPErh HA CTPaTerud ¢ TOWKH 3PEHIA MCTHIPEX
KPHTCPHED:

O JabBjeHue;

NOCHERORATENRHOCTD;

DMOLH;

HAIPHAEHHE,

C TOUKH 3PeInLT B HHS MOKHO BIIEANTL 4 CTPATerHH:

0ood

3afaBaHHME BOIIPOCOS — JABNICHAE MAHHMATBHOE,

TIPAMOE FABIEHHE — JABJIEHNC MAKCHMAIBHO®,]

NUTIOC-MUITYC — CHATAJA YOTYUIKH, 3a1¢M AaBACHHAE,

MUHYC-TIAOC — CHAYAAA AABTEHIR, 3aTeM YCTYIKA.

C TOYKH IpEHMH NOCAEODATE IbHOCTH RRASAEM TAIGKC 4 CrpaTeriin

KPEUEHID — YCHIEHAC CAJIEL APTYMEHTOR IO XOAY PASTOBODE;

O AMMHHYSHAO — HAYMHAENIb C CAMOTO CHABHOTO APTYMEHTA, 3aTEM CILTA
APTYMEHLTOB CHHMKACTCS;

O JeKOMOO3HLUMA — HOLIAIOBOE Pellerye MPoHIeMEl, PasacACIHE Tpo-
BAeMBE Ha CyMMY MATEHBKEX NPodIeMoK;

Q orcededHe — BHIIENERHE TIABHOIO A ETOPOCTEIEINOTO, X0POIIeTo U
TAOXOTO.
C TOUKM 3peHns amMouuil HoayYrIoch 3 crpaterin (OHO MECTO Iyc-

TOC, KAk B Tabmine MeHIesAeend, KIET CBOETO OTKPRIBATEJH )t

0 5MOLHOHAALHAS YREPENHOCTh — NEPCLIOBGPD] NPOBOIATCS HA MOJGKH -
TEMBHBLX IMOIFAX, HOCTOSHHOE NCIIOTL30BAHHNE IMOLLLH, CBOUX U KITH-

Cocoo

Q

enTa;

0 RpsMoe IO3ATHRROS NPEINGKCHUE — B HAYAJE, R CEDETUHE, B KOHIE
M eule MHOTO £ae; HenfGX0TiTMo, TAK WK HHAYe, BO3IBPAILATRCH K OC-
HOBHDBIM LG/1IM, CBOHM W [IAPTHEDA, TPHYEM ITH HEAH COSIHHATH;

O HWHTPHMIA — HAYHHATL NEPETOBOPH ¢ HEOORIIHDIX haK10D, HOBOCTeI, 3a-
BOEBATH KJHMCHT2 NEORKHAAAHHBIMY VW 3AMAHYMBBIMU AN HEro coud-

e HHAMIL
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W ¢ Tou%H apeHH HANPAIKEHH s TaKCKe NoJydaeTcs 3 cTpaTeruu {Toxe

ORHO MCCTO IyCTOC, OKA RYCTCE ):

(1 KOHTDPACTHBIE FEHCTBHH — <ILIOXOH ¥ XOPOHIHE MOTHieHCKHes, eCTH
[epPeroBOpHl EefeTe BIROEM, HITH HCMOAB30BaHHE BPEMEHILIX KOHTDA-
CTOB; '

0 BHIMATEIBAHUE — MBHYPEHHE OIMMTOHEHTA MHOIOPMAINCH, BPEMCHEM i
TAK Jajee, 9Te0pl YCLNKTD GIMTeABHOCTE, YEOMHTE W 3aTeM T00UTeCH
CROHY YCIORMT,

Q adTHKOHDPOHTALMOHHAAT cTpaTeT — pabora B KOW(MMHKTHRIR CHTYA-
IMMAX, B CAYYIAe CHARHOTG AABJIERHA CO CTOPOHDL KiIHeiiTa.

Yeorii0 BaM CHaxKy, TO ST He BCTREYAN HU ool mHpoKof knaccudn-
KAH{IH CTPATEIMH TEDErOBOPOE H IIPOAZK, NUFTOMY CO3RA COOCTBERHYHY.

A Tenepb noiigem Ho cTpareruam. Boe cTpaTerdy OLHCATH 110JIHO HE
CMOTY, TIOTOMY UTO A HE COBCPILEHEN.

CrpaTerny 3apaBaHyA BONPOCOB

CyTh JaHHEBIX BONPOCHLIK CTPATETHH SaKIOAETC B IMTAHHNORAHWH W pea-
JNHI2AUH BCTPETH € ONMMOAEHTOM 38 CUeT BeAeHHA Cro 10 (eceie BONPOcaMut.
Bompochi BLICTYIAIOT B Po.TH YEA3ATETPH MECTHOCTH, B2 KOTOPLIG UPHEHTH-
pyercs aBToMOeDH/MICT, H B PONH 3iaK0D JOPOKHOIT JRIKSHEA, ¢ KOTOPBI-
My I0GDOTIOPAACUHBH IPOKAAHKH COPRACEH, TOYTH A0OPOMOPAACTHEIN
TPAMKAANMII TIPHHMMART RO BHUMAHWE, 8 AODOXHEIN 3101eit Hapyuaet. Bo-
NN0CK — 370 T€ QAaXKKH, KOTOPLIE BEI PACCTARASIETE HA CITYCKE ¢ TOPR T
HazBaHueM </lororaps, :

Ecrb 4Ba KCKVCCTBA: HOKYCCTED 3aRARATH BOTPOCHE CAMOMY cebe 1t ue-
KYCCTRO 33JIAR4TH BOTIPOCH APYTHM. MbI ruBopuM B IaHHOH TIABE O BTO-
poM.

Crparernsa 13 sonpocos

Pansine, B mpejkiaymelt Bepei STOH KHITH, KOTOP M BEILIVIA £10e YeThIpe
ToAa Hasag, JAHHYIO CTPATETHIO 7 MPHBO/IHI B IT4BE, NULBALICHRUMA OpH-
eHTaluuy B KIHeNTe, DBpeMs HaeT, MeHAIT A BATIARL, KOHIENIMH COBEp-
IEHCTBYICICH. B DE3yAbTATE BIFAAA HA TIOLICAORATENLHOCT BOHIPOCOR
CTaJl FOpasfo wHpe M obpemuee, Tak 4T0 Termepk MBI CMOTPHM HA 3TY CXE-
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My uHave. He TONMBEO € TOYKH JPelta OPHEHTAlMH B KAMEHTE, HD % © Ta4-
KH 3peIThs CTPATETHH MPOAXK.

[Ipesararm yHUBEPCATEHYIO, RA-12, YHHBEPCATRHYT CXEMY IIOCTAHOE-
KH BOTMPOCOR, 0CBOWE KOTOPYIO BBl NOAYYKTE 30 QUHTEIbAOE IPEHMYIIECT-
BO KaK 9¢A0BEK, 3AHHMADIMUNCH TOCTOSHHBIMH KUMMYHHKALKAMA. JTY
MATPHIY BOIPUCOH MOXKHO TIPHMEHATh HE TOMHKO JAK OCYIIECTBIICHHS
npofaxky, Ho i ¢ modolt Lembr), KUTOpad NpeiNoaraeT MOAYIEHAE OT
KAMEHTA UCro-THOG: COTIACHS HA TPOMDIDKEHRE B3dHMOIeH CTBRA, 10I01-
HETENTRA I HAH(IOPMALIHH U ITROYCe.

Hrax, 13 BOUPOCOR, KOTOPHIE NPHBOAAT K CICIKE.

S nponasey MupOPMAIMOHEHIX TexHONOTHEH, Takux kak BAAH, Cxa-
a3, Mnarunys o Tak ganee. MHe yaanocek no renedony 3aWHTePecoBaTh
HIIMEITTa BCTPETHTRCS €0 MHOH, YTOObL 3 CMOI TOSHAKOMHTL ero ¢ TeMH
ROBMOKHOCTAMH, KOTOPHE AAeT Kama cucrema. H noned s KaOHHCT KIH-
€HTA H... : '

Menemkep: 3npascTpyitre, Bukrop, mena sosyT MavokenTril Pemaes, Mo

€ BAMH ACTOBApM sauiHeh 1ta 15.00.

Kauenr: Ja-na, 00MHI0, T0GDbLIH AeHE, TPHCAERRANTECH.

M.: ¥V106H0 Bbt pacnogarderech, CKAan u e B ofiHOM MECTR, 3TG NO3BOAACT
Goee O1IEPATHBHO PRIIAThH ROAHMKAOIINE 3ATa9H, KUTATH, ROALERT AT KIH-
EHTOR XOPOTIEH.

K.: [a, nenes Ten BAK CTPORTE SAB0, HALKL KOMLEAHH A0 T0 BEIGHPAAA MECTO.

Kakoii 800poc JTyJie 3aTaBaTh KIMEHTY CHAYAA?

1. Bonpoc Ha KOHTAKT

[lens AaHHOTO BOIPOCA — PASIOBOPHTE Heaobexa, On vMoxeT OHTh 110 Te-
MC H I¢ TIO TEME, A B opMe CMON-TOKA.
MeHemrep: A CHEBHO AN KAHEHTH 0OPAINAIOT BISMIME Wil PACTIONOKE-
HUE JTIA HHX HE CTONb BASKHO?
Krmenr: Bonee noAoBHHB 0OPAILHMIOT 118 J10 CEphe3H0e BHUMAaHeE.

JlymaeTe, mpoaapuy AeCTBMTENEHO 5T0 HHTepecHu? Kyaa tam, oH
TINOCTO PA3Z0EAPUEUEnt KIHENTIA. _ '
Bonpock ®a KOHTaKT MOTyT ObirL pasmsie. IIpuBoxky BapUanTh.
O ¥ 1a70Ch IPOYUTATE HALIE IPLALOKeHe?
O cAslaA, YTO Balla KOMUAHHA QHENH YAA'[HO YHACTEOBANA B BRICTABKE
aMarc-20055, ITa Tar?
O CroaRKo ¥ HAC BREMEHH HA pa3roBop?
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A BOT MOCKE BOMPOCA HA KOHTAKT ME NEPEXOAUM K S8GTDOCY -MHEHRIO,
370, TaK CKAdaTh, BOIPOC HA <PACKPBITEEY, KOTOPLIH He NOApasyMeRast
NpHHATAs perrenr, Kasasil u3 Hac (3a MCKAIOMEHHMEM MENLITHICTER,
KOTODOE He B ¢oet) MOBHT, a MUHOCLA DIPOCTO 0GOMAET, RRICKABKIBAT MHG-
HI€ [0 KakoMy-/i60 sonpacy. MHOraa cxoTpMnIs Ha HEKOTOPIX MIOAEH H
ZEYMAEID: 1aH MM BU.LQ, OHH GBI BCIO XU3HE TIPOBEIH, PACCKAINEad ApY-
THM, UTO ORH TYMAKT M0 TOMY WJIH HHOMY TIOBOAY.

PasymeeTcs, KTHEHT Toxke ToGUT BEIPAKATh CBOe MHeHue. Boipaxe-
HIE CBOErs OTHOUICHHS 11U K Y€MY He ODA35IBasT — 370 pas H HE PACKpHBa-
€T HHUKAKOH WihapManas — 210 apa. Pacckas ¢ cBoeM MHEHH He TAK Ha-
NparaeT eNODeKa, KAK, HATIPAMED, DACCKA3 O KAKHX-TO KOHKPETHBIX
thaxTtax. B BriCKA3HIBAHNIY CBOCTO MHEHUA £CTh YTO-TO OUEHb fesonacHoe,
TeM 60168 TTO MHEHHE BCEr/d AL MGBECTHIIX TPEeoB MOKED NAMEHHTH.

‘MoDu#H0 CAENATE BHIBOK, ¥T0 HECEIY C KAHEHTOM CTOHT HAYHHATE ¢ BOTIDG-
€2, KOTOPBII criocoDCTBYeT BRIPAKSHUIO ET0 AHYHOI0 MHEHHH N0 KAROMY -
nubo nosoay.

2. Bonpoc-mHeHue

Menemcep: BAKTOR, CRAKHTE, KAK BE OTHOCHTECH K COBPEMEHHALM CUCTEMAM
ARTOMATH3ALIHH IPOH3BUACTHA?

KnuesT: Xopowo cm-:omyc:h HO A cpuucmcmrr Kax nant Bmlpoc OTHOCHTCA KO
MHe?

M.: Kax Br AyMaeTe, Kagoli cuocod (jmnaﬁmaoro INTAHE POBRHES ABIASTCH
nanbones apderTHRARM?

K.: ¥ Hac orpaMice upou3BoicTan, FaM Heabxoxumo yqﬂ'_rbmau Maccy aw-
ropos. 5 mreHo nosan3yick Tabnunamu Excel,

B nompocax-MEeHHAX REODXOIMMO AEHCTHATENLHO CNPAITHBATE O MHE-
HMH KAHEHTA i HE MY TATD 9T0 ¢ 4eM-nubo ApyraM. OnHaxasl O TOPro-
BRI IDEICTARMTE b HAYAN CGOH Pasropop ¢ BOIPOCa: < KAK Bhl CTHOCHTECH
K HCIOIB30BAEHI HAIMETD MTPOAYKTA B BAlIEH KOMMonmHu?» 3T0 We BO-
[IPOC-MHEKHKE, 9TO BUIIPAC, CTHMY IMpPYIONMA TpuHsaTHe pemcnn. Haum-
HATh DAATOBODP ¢ TAKHX (pas ouels HenpodeccroHanso. Dakrudecku
MBI CTIDALIMBAEM KIHEHTA, He YCIeB nosuaxomutbes. <Hy uro, Sepe-
Te?» — ¢Pasymeercs, HET>. He 6ynpTe dhopMaTncTaMH, K 1eMy HPH3LIBAKD
# ceGs caMoro.

Hy 9T0 K, KAMEHT BELPA3HJ ONpeje/leHHOE MHEHUE, OH PACKPELICH, He-
MHOTOD PA3TOROPUACA. B CMOL/IH Y3HATDH YACTh ero OXMAIHHN 1 pennoy-
Termit. A sTo oueb RaxHOl!! Tenepsh MOKHIO CIIDOCHTE ¥ O (haKTHHECKOM
noAoKeHnH Aen. Bonpocs! o <bakTax, KOTOpLIE CASAYIOT TIOC/S BOYPaCa O

Crpatersa 13 sorpocos O 53

MIEHHHM, I0CTATGY HO OPTAIAEHO BILIETAIOTCA B KAHBY GECU/L M 112 BRISBIBA-
0T y KITHEHT2 OTPHMATENBHON PEaKOHH IO THITY <A DAM-TO 1T aTOra?s.
(Camoe BpeMs CILPOCHTh HAUIETO cOBECE/INHIA O TOM, YT0 Y HELC eCTh.

3. Bonpoc o dakrax

Menremrep: £xcel — xopowsa uporparma, Micmsoff, KOHEYHO, CHILHO B¢ TPO-
HBMHYJA H CUZLUAA ONPEJereRAy10 TOIHRNIO A PLIHKS, KcraTtH, cralibKo He-
3ABMCHMELX TTEPEMEITHBIX BAM IPHXORUTEA DOATHAPABATE B mpouecce Gmai-
cmanr‘o TLEAHHPOHAHUAT

I{Jmenr JlocTaTOM RO MHORG, & YTO?

Bonpochi 0 PaKTaX — CHALICE OPYIKHE B DYKAX YETOBEKA, KUTUPLIH yMeeT
WM [OAL3ODETHCS. A BBl MOXETE 3U4ABATH TAKHE BONPOCH € MOIH30H 1A
ceda? KonleHTpHDYACE HA T8X WTH WHBIX QAKIax i YIyCKl H3 BUAY ADY-
i€, MOKHO AOCTATOYHO SOJII0 BECTH KXHEHTA K MBICTH, KOTUDYIC DaM X0-
geres CKasaTh B CAMELH IepBbii MOMEHT: «T0, 9TO IPeAiaraeT HAIA KOoM-
NAaHig, JefCTBHICALI0 BEe0BX0HMO BAM W CTOHT 1010, YTO CTOHT».

CoBrrTust, MHMpHL, QAKTbI, KACAIOLHECS KUSHU KTHEHTA, e10 CU3HEER,
MMeK)T CHITBHYI dnepreThky. Byapre ocropuxies, Qakrsl noaobHb or-
HEQ: MOTYT COTPETD, 4 MOTYT 00medb. W y3x eC/IH BEI BEICTABKTE K/IHEHTa
[IEpe]l HHM CaMHM B HERRITDAHOM CBETC, BEpIiee, B HEBRITONHAIX QaKTax -

TyT Aufio ma, 4uGo IPOMAL 5L IHYED MPEALOMMIAI0 ICPBOE, A BBI?

Ofigee TPABWIO TIPOIAK MOKIIO CHOPMYTIHPOBATE CITEYIGLLHM obpa-
SOM: 3aCTABLTE KAHEHTA CAMOTO TIOAGHTH K MBICIM 0 HEOOXOIHMOCTH CO-
TpYARMMECTBA ¢ Bamu. He noxaseipaiiTe eMy HEUETO, TYCTL O CaM moiaer
310. IIpOCTO TOBOPHTH, CAOKHO ACGARTD, CRAKETE BEL J13, AeHCTBHTEALRO.
MAaue He ObL10 GLI 2TOH KHUIM 1 MHOMKECTEA APYUHY,

Ketatr, Han0 0643aTENEH0 CKadaTh, YT0 BOIPOC-MREHHE W BOIIPCC O
(haKTax MOTYT MEHATHCH MECTAMH. JTO JEN4eTCH D TeX CIyJasX, KOrAa
HAKTH He HAIDSKeHHLIE, 3 MHeHHe Donee cmaxHoe. Hanewcer, Dyl MeHs
noamMaete ©.

Ho nHOraa HaM TIPMXOANTCA 3/[@BATE BONPOLLl, KOTUPSIE MOTYT HEL-
3BATh ¥ KAKENTA 011y LIEHHE ICHXONorHIeckorn iuckomMpopta, Hy, x npy-
MCPY, BCEM H3BECTHbIE Bonpoc «Koraa But cmosKeTe 2aMMATHTL? > FHOTIA
upesBHYAfiNG CT0EHO (3 HEOLA 0YeHb POCTO, HO fe o6 s3TOM celuac

perin) 3afaTh He3 TOro, ¥T0Os! He BhIIBATh ¥ KAHEHTA PAIHLIE LEeHYNHbIS
Kalk HAM, TAE # EMY 3MOLHM,

TaxkX BOIPOCOB, KOTODHE CYQLEKTHEHD, ATS BAC WITH JJIS KAHCHIAE,

CHOMHO JATABATE, He TaK Y& 0 Mano. Ecan 1 cefiuac oTBIeYeTeCh HA He-
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CKOMBXO CEKYHA, TO MABEPHAKA BCIOMIHTE... (PA3YMEETCS, BC/H BAM €CTL
9TO DCTIOMHHATH, Xa-X4-Xa, MarneT-moy... Hy Bl MR, IOHUMACTE, 2CTH
RCe BPEMA OLITD CEPBESHBIM, TAK BIATeIh B TAKOE COCTOAHNE ASITPECCH B
HOTO peaynanMa, o Aai 6H0I 13 Hero Bplparbes, HO UTO-TO A UTBIEKCH. Te-
M2 HAUIei KHUrH — AKTHBHBIC MTPOATEKN).

CymecTsyIoT 0G0CHOBAHH e BOOPOCH. BONPOCK, B KUTOPHX BB, TTE-
DCJI TeM KaK BX 3a/(aTh, 00bACHACTE, TOYEMY BLL HX JaZ28Te, TO CU1L ofoc-
HORKIBRETC HX. JX, MOTYY2d cuia o0BacHeRs. CTOUL YE/IOBEKY ofbac-
HITE, 32IeM BBl de1aeTe TO WAK MHOE, ¥ MIIOTOe CTANOBHTCH TODAsAo
srerye u crnoxoftuee. [[PeAOCTABLTE HA CY KJTMEHTE MPIHHHY BAILETC BO-
MpOCa, W... KIHEHT CoMaroBOTHT OTBETHT. Teneps 0K TOHUMAET CMBICT
nporcxogaero. DYFAaMenTalbHas 4en0Bedecad noTpefHOCTE — Mo~
HIMATH CMbICH EPORCXOAIERO BOXPYT MAH AYMATh, 410 NORHMAEILD,
w0 B MPAHIKIE DJHO H TO XKe. He foifTech VOBACHATH TTPHYHHEL BALIHX
JeHCTBHIL, 1 BB Beeraa 6yaeTe NPOMEHH! ¥ TOHATBL Wrak, 3anaen oboe-
HOBaHHEHI ROITPOC. :

K u(ocHOBAHHBIM ROTIPOCAM OTHOCHTCA BREACHEITNE AWK I0EPOGHO-
cTeif, KOTOPHIL ME HATMCAHN B TTpECe-PCAHSe KOMTIAHHH KAUEHTA.

4. 060CHOBaHHBIA BONPOC (BTOPHYHBIN Bonpoc o hakTax)

Menexxep: Lt Toro YTOBEL MHC Ooee IIOAHO NOHATh Bac, CIGKATE, TIOHKA-
JIyRCTA, ¢ KAKHMH CACTCM3MH BRI IHAKOMMIHCE?

Toment: S emorpen Scala.,

Ocofo OTMETY, U9T0 B IPOLccce GeceRsl MOKHO MEHITS NOPAAOK BOIPO-
COB, TG ECTb 32IABATEH CHavajia 0OOCHOBAHHEIH BOMDOC, & 3aTeM HABOAA-
wuii sonpoc. KoHEperHbiH TOPA/IOR CACAOBAIINA STHX IBYX BOTIPOCOB OT-
PEeAC/EIETCA CHTYaiME! 1 BAILIMH [ETAMIL ' :

Kax BB IyMaeTe, 3a9eM MEL PASTOBAPHIDAEM C EAHeHToM? (TBeuaiiTe,
OTHCHATTE.

Jins ToTo UTOOH: [IOHATD, YFO OIf, ITOT EAWEHT, XOHCT. Tax yro sagaeM
CASHYIOLUIMI BONPOC — BONPOC O PESYAFTATE.

5. Bonpoc o pe3yabTare

Menemaep: CKaxXuYe, 2 4TO 1T BAC CAMOE BAXKHOC NP# paceMOTPEHHM CHE-
TeMBI?

K.mterrr: BricTponeiicTpye, IPOCTOTA, COBMECTUMOCTE, YHOT MHOKECTBA Iiepe-
MEHHBIX.
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Teneph RR DURHMAETE, 7O TAKOE BONPAC O peaynbrate? [oOyante kak-
EHTZ COCPATOTOUHTRCA 1A KOHeTHOM PesyJbTaTe, [1a TOM, HTO OH AEHCTRH-
TenbHO MenzeT. M ecau on OTEETHT HA ATDT BOUPOC, BRI 6yneTe MPHATHO
yvausnewst. KeTalH, FTHEHT TOXKE MOKET ABITH YAHBAEH, KOLAG He MOXET
OTBETHTS JAKe CaMomy cefe 0 TOM, Yero OH X04¥eT.

TIpHMepEL BOPOCOR O PE3YALTATE.

o Flo caxis KpUTePHsM Bo solbapaeTe NOCTARIIKKOL?

0 Uro zns Bac MAEANBHBIHE NpOLYETT

O 10 paM HPABHIIOCH D YOM, M Bbl IONB30BATHCH PAHBIIE?

a Ha koro PACCUATAH BALL TORAP?

A BOT TEIleph NEPEXO/HM K CRCOYIOLIEH (hase Haurero pasrosopa. Mel
HATIPABIAEM KJIHCHTA B HYKHOE PYCAO.

6. HaBopswHe BANpocCht

Mencpep: Eciay 8 NPABMIbRO TIOHNIMAN, (PUHSIICODLIA AHATWA CHUECTHYCT
JULSE TOTG, ITOBEI IIPHHAMATE NPARAIBHELE PCHIELMSL, KOTODEIE MOTYT C¥0HTS AC-
CATKH 1 coTti Aoatapos. HasepHoo, vaM meohRoTuMo BUNCTE CHTYATHIO B LIS
mone’?

Kamenr: M.

M.: A 85I yBepenb: b ToM, TTa TabaKLL Excel noasoia1oT wambuce adderxTun-
HD CBUAKTL BCE PEIYARTATH B TOM Qopie, ROTOD2A NPEACCTARHT BAM HaRBoIce
[OXHOE NCORHABUE CHTYAIINHY

1.2 Hy, £¢Th ROG-410, 'TO XOTENNCH Obl H3MENUTH... HO A YTO-TQ HE DUSHL TOHA-:
MAD... _

M.: Yto, ecAW MACNAHYTH HA BOTIPOC (PHHAHCOBLLC ITAHWPABAKHA € TOUKH
aperra ofecHedeH A P00 [IMAHHPOBAHNA sehhe EYHBHEIMH TIPOIPAMMHBIMK
CpeICTBaMH .

K.z 51 ayman off 5T0M, HO, MHC BaHETCA, BTO CAHIIKOM AGPOIO.

HanoaATIHM BOLPOCOM Mbl IOTAAKHBAEM KIVEHTA K Da3/IyMbIM B OTpe-
JCNEHHOM HAnpaBieHuu. JTOT BONPOC AG/DKEH HABReCTH KAueHTa HA
MBIC/AB, KOTOPAS ARIACTCA IEHT PATBHOM B paeH OvaymeH Ipe3eHTALMH.
[lopTapio ewe pa3. Hapoasuuf BOIPOC AOMKEHN HABECTH KJHeHTa Ha
MBICIb, KOTOPAK AELIETCS 1eHTPaIbHOH B parreit OyAYIIEH [pe3eHTALIMH,
A Tenepb 0OPATHMCH K BONPOCY O TME3CHTalKH, Koraa Mbl cCIpaliyBea-
M Y KAMEHTA, CORIACGEH JH OH HA {IPERCHTALLMIO KIH PACCKAZ, H H0/1y1aeM
MOAGHKHTCIbHBIT OTRET, M GUABIIE BOBNEKAEM €T0 B MPOLECC BOCIPU-
AT Beab KHSHT AT COTTIACHE He TONBKQ H HE CTO/ILKO BaM, CROABKD Ce-
Ge, W TEMEPD eMy TIPOCTO HEDOXOAWMO COOTBETCTROBATL HALOAEHHOMY Hi
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cebs cbszarencrsy. Ecom pant coBeceIHUK AaeT COI/IAcHe 1a TO, 4TODH
BH €MV UTO-TO PACCKAIANH, OH OyaeT CIyWaTh B (B3 PAsA RHHMATENBHEC,

B ystaim sce neadXoaHMoe ¥ KITHEHTE, [DEADCTEBHIN CMY BOIMOX-
HOCTR BHDAZATH CRNE MHEHHE, ONPECICTHAN HAIIPABIERHS PACCMOTPEHHA
obcynaenoit aagayn. Uro aaanme? Tlopa Bas paccxazars 0 ToM, HT0 ¥
BaC TIPHTIACER( HCRMOYHTEAbHC A1 TOT0 KIHEHTa, HCXOAA K3 TEXR thax-
TUB, KOTOPBIE BBl QOCYAATH TOABKO uTo. Ho Kax IpaBHibiiee IadaTe pac-
CKa3h{BATH, TpeseHToRaTh? Buxuaa (asa, ynyckaeMas ACBOABHO YACTO
MHOTHMH IEPOJEBLAMH, — DOAYIeHHE COTACHA KTHEHTA Ha PaccKad, pe-
sentanEio, [IoweMy 3T0 TAK BUKHOT 3ieCh YMECTHO BCHUMHUTE OJIMH 33-
KOH [ICHXOJACIHE BAHAIDA JeNOBERA. Ha uaure ofiniexne ¢ JpY MMM JUOAD-
MH BIHACT OIpefeIeHHME BHYTPEHHHL 0GA3aTeNBCTER, H MBI CTPEMIMCH
UM CAEAGBATDL COZHATENLIIQ KN HEOCO3HAHHO, Yaltie BTOPOE.

B apHom aMepuianckoM ropoake (GyAb OH HERGAEH) HpoeoaNICA CAGAYIDUMA

IKCTEPHMEHT.

Fopon YCNOBHO P33eNnni Ha OBe NONDBNHEL.

K aMepHKaKCKUM ADMHKEHN Ha DAHY CEMBID NOJXOAUA NPeACTaBNTENL cbue-
CTBEHHOM opranuianvy. OH CIY43NCA B AB2PS W NPOCHR Pa3MECTUTH Ha FaloHe
MANEHLHUD NAAKAT (BENNLUHON C A4 doprara Ad) ¢ HagnUCk inTenu ropo-
£a N, octoposuo: getns. Okone 30 % W3 Tex, y Koro BB gast A NQeLCTaBUTEND,
[ABANY CBOE COTNECHE HA TAKYIO rpasAaekyo akuwio, Hefeny yepes hee K 3TuM
KE HIOAAM NPAKGAKAWA NPEACTABUTEAW APYTDH DBLIBCTBEHHOA Opraid3atng ¢
aHanorvsHoli no copempKanio, Ko Sonee <kpynkonacuralnofi» npoceSai.

QH¥ CNPEWYAARN PA3PEWEH A YETAHORKTE BONLWOR, FRRCTBHTENLHO 6ont-
WO NRAKAT NGXOXere cofepXarua, FIfuYeN B MOMEHT PalFonopa NPepCTaBUTE -

At oBWACTEEHHON OPraHu3aLMy NOKa3kipany oTorpathuio TAKOTO RAAKAT #

MEeCTa, rae O ye Bl yeradoanes. Ha dororpadmu Boino BuaHO, 4TO NAAKAT

MOPTUT BU[I, 33TCPAKHBAET COMHLE M BOCOLLE BRIMMARMT AOBGABHO HEKA3WCTO,

0... Oxono 30 % COMNACKBWMNCA B NEPAkIi Pa3 WKW HABCTPEWY U Ha 3ToT paal

Bo BTOPVIC NOAOBUHY AMEPHKAHCKOFC FOPOAKA CPA3Y NDUXKOAHAY NPEACTa-
BHMTEAW BTOPOI OPralmIatlth C NNAKATHWEM-YPOACH. [ CKONLKO mmTeN2H, KaK
BAM aMeTCR, COMNalANUCch pa3mecTTe ero] KOHeUHo, HUKTO,

KaKkop e NCHXOAOTHIECKH CMbIC/ TAKOT 0 IOBeZeH WA oaei? JTonn,
NOCTYad ONpeReneHHbIM 06Pa3oM, CTPeMSITeA GBITEH 1H0CHCAOBATENPHEL-
M 4 nepen caMuMu ¢o(oil, n nepes apyruvu, CAeaan WAT — cleai 3To-
poii... Ec/m 1 0TKA3B1BAI0CH RO BTOPOH Pas, 3HAYKT, & OTPHUAIO Hemeconb-
pasHoCTb [epporo utara. (OTKA3ATHCA TOPARN0 CIAOICHES. Moxkno, no
cnoxdee. Een 6B B KOHIE KHUIH MHC XOTENOCE, YTODE! BEL 3AMOTHILTH
anKeTy, Ha KOTODYI0 YXO/MT B CREAHEM HAC, 4TV 11yKHO Ob1710 6Bl caeaTh B
mavane kaurk? TonpocuTe nac OTBETHTR HAa BOMPOCEL B TEYeHHE NATH MH-
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HyT, a saTem coulLUHTE BaM, YTO allKeTa B KORLE CBA3AHA ¢ AHKETOH B Hava-
Jsre. §1 He rapanTHRYE VCIEXa, HU BEPUATHOCTE BLILIC, 3HAUHTETSHO BRIIE.

7. Bonpoc o npezenTtayum {BONPOC 0 COTNAcKu CNYWaTh)

Menenacep: CrakuTe, Ban Hb1710 Gl HHTERECHD Y3HATD, XUKHE XAPARTEPHCTH-

KN Iarmed CHeTeMbl 00SCNCYHBAVT NpeHMYIecTEa paboTs ¢ Hedr?

Kanent: Hy nazaiive...

M. nposoaut npesentaumo (Gxa-Gna-tinal.

CaMue BpeMa 1oKasaTh coba Kak TeHUs TPeseH TaTlHH|, Ho 00 3T0M — nos-
Ae.

Korna BEI paccKasatu 0CTATOUHO AAS TOTO, YToOLl KIHMEHT MOT IpH-
HSITH ONPCUCAECHIIOE PENIEHHE, HACTAET BPEMS RANATh BOIIPOC O COTAACHH.
Coraacue MOKeT ObITh PasHBIM, COrMTACHE KYTIIMTh — KAK MAKCHMAJIbHAsA
LA, COMIacHe OOCYMTh AAHHEIH BOMPOUC ¢ FeHEPamHDIM AHDEKTODOM —
TpOMEXYTOUNTIH pesynpraT U Tak Aanee. B AK(0M eayyac Jagaire 3o~
HPOC Ha IPHHATHE DEIICHUA M EAKTe oTBeTa. Bea nero ne ocTaHerecs. Ec-
AV BAUT COBECENHWK CKABAT 44a%, OCTAN0CE YIOYHHTS HeKOTOPHIE Moapoh-
AGCTH # FEPEXOIHTh K CNIEYIONeMy 5Taly, HO 4TU AEAATE B CAydae
arxaza? Bopotues, fopoTsea 32 KTMEHTa A0 MOCAETHErO APREME, HCTIONL-
30BATH BECh APCEHAT HMEHMMXCH Y BAC TEXHOAOTAH (I HDNarcciIcBHT Bac
locmons).

HTax, Bonpoc o cornacku. O cormacHt ¢ TEM, YTC SBIAIIOCH LeIbio Ba-
Tielh TIpeseHTaL UMK, A 9TO FRIANOCH Leabo Baliel npesentawan? (Hy, 910
¥3K BB y cebg cnpocuTe.) B Hames c.nyqae HEABIO IPe3eHTATHE fiHN0 YRe-
Auvenne 33HHTEPECOPAHHOCTY A0 TAKON CTEHCHH, YIoOH y QUHAHCACTA
BOSHHEMC C/IEIEME [[PEACTABUTS TOPTOBOTO MPEICTARM €A IEHCPANLIIO-
MY JUPEKTADY.

3. Bonpoc o cornacuu

Menenxep: 7 Tak 1oMaran, Bu Sy/aere abCyRIATE 3TO © MEHAPATBHEM AHMPEK-
TopPOM. MOy JiH 31 yHaCcTBOBATE B 3TOM O0CYSIEHUH?
Knanent: Her, 1yMan0, HE CTOMT.

FcnaM KITHEeHT TOBO[MT <HETS, ¥ HEro MOIYT OB Th THCAIH IPHYHH LA T4-
KOTo oTReTa. I Bauia 3a1ava He OILyCKaTE DYKH, He NDUHHAMATE <HET»> KiIH-
€HTA 33 eT0 MoCAeHee CNOBO, HO IOMBTATLCA DLIACHUTD IMPHYKEY. Kak?
Bee Tax ske 3a7aBad BoNpackL 3a/aiiTe Bopoc-vbsacHenne. K aToMmy Bpe-
MCHH Y Bac, A FOAATA0, YXKE HATAAKACA OTPEALJIEH KDL KOUTAKT C KITHeH -
TOM, 4TO [03BOJIAET pecTH Gecefy Aance. Bamr koRTaKt AcAaeT Balle B3aH-
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MOACHCTIME WHPC, 4eM IPOCTO NPEYIKERNe O NMprobperennn, Konraxt
¢ KAHEHTOM REEDAA ITHPE Tpoaaid. Ec/iv 970 He Tak, TO ¥ BAC HET KOHTAK-
1a. MTaK, cnpocute ¥ KIMEHTA, 4TO EMY MEILAET IPHHATD NOACKHTENRHOES
PULUCHME,

9. Bonpoc-oGbAcHeHHue

Menemxep: NoaR0OARTE CIPOCUTE — TIOYEMY ?
BapHaHTE BOIPUCOB:

o Ja. amoueMy?

a A mory yeM-To naveinaTs?

O Bam wro-10 ue upasutea?

D A Npu KAKHX YCAQBHAY, 210 OEII0 68 BOZMOXKHAT

Kamenr: pocto # X0y BOAYMATE CaM.

Cyiectryet MHOro hopM Boupoca-oObacneRms. Caman peskas Ha4kHa-
€TCA CO CIIODA <I04eMys». MHE FMHOTAA HA TPEHHHIAX SRial0T BONpoc: «A
PA3BE MOXMHO CIIDAIIMEATE ¥ KAKEHTA <MOTeMy?». Befh KIMEHT MOMKET
OOMZETHCH, CKAIATD €370 HC Ballie ZesTo». Ha 9T0 5 OTBEYAK: e OH Nei-
CTBHTEALHO TAK PEArHPYeT HA CJIOBO <NU0YeMys, JMAYKT, DAIN KOHTAKT C
HHM CLIE HEIPOMeH ¥ BHI CHHIITKOM PAHO CTATTH 33JaB4Th BOIPGC O CONMG-
cHH. BepnKTech Ha Gosec panmue crafui IMKIA NPOJAsK ¥ TOMMTAHTECH
TIOHATE, ITO TaM HBIIC HE HPRBHISHU,

B 6once IPOCTOM BAPHAHTE BRI MOMETE CITHOCUTD, YTO HE YCTPaHBACT
KAKEHT4, HO TOLAA BBl IPCATIOJIATACTE, 4TO €ro ITO-TO MOMKET He YCTpa-
BaTh. HeliTpas hHEIM ABIIETCA BONPOC <A ¢ YEM 910 CBASAH0 T, 3xech YK
KJUMCHTY 1€ OTBEPTETBCS. Y 3HABAHTE MPWIHITE! 0TKA3A, HOTOMY UTO H4 OC-
HOHE YU/BILUIAHHOTO BbI CICAACTC MACCY IOASIHLIX BRIBOLOR. KNWedT aT-
KA3RIBAETCA 110 CYOBEKTHBHEM IIDHUHHAM, B CBA3H ¢ TPeTLHMU daxTopa-
M, FIO BIIOAIHE 0GbeKTHRHEM FPMHKHAM. Bojee Toro, B Tur MOMENT, KOI'aa
KNHEHT OOHAZEAET IEPHYMAY CBOLT0 HECOLAACHS, OH HACTO ASMOHCTPUPYET
CBOM HCTHHERE WeAauusa 1 norpedrocTy. Ocraioch TOABKO HePeIeaTh
Bame ApelToXKEHMe O Hero. JaMeThTe, A TORUPIO <IICPEACTATDL IPELio-
MEHHED, a lie MPOAYKT. Bee B pamisx pyRax.

Tlocne of/bACHEHHA REHCHTA II0/E3HBIM MOKET OKA3aThC CYyMMHPYI0-
Ui BonMpoc-MHEHHE, KOTAA BB CHOBS MOIMCPIGIBReTe Te IDEAMYIIecTsa,
KOTOpHE B Apouscee Becehl BHSBANH y EAHCHTA (IOJOKHTEABNLIH OT-
KAMK. A NoC1e EPATEOTO PE3MME OIISTTh CIPAINEAeTE CTO MBCHEC B CDO-
Gonnoit opme.
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10, CymmupyOLLMIA BONPOC-MHEHNe

Menezxep: Bol cporia yomiers (NepeEce NPEMMYIMECTBA), MuF pazofipamd
{BTOpOE NpeHMYINECTEC), BB OOPATHIM BAMMAHNE Ha (TPETHE ITPEAMYLUCCT-
E0)... W A pacckazan o (nockegree npenMynicerso). Uto BLr myMaete mo sToMy
nosoay?

Kanent: B npHHUMTE BCe XOPOWD, HO HeoDXxuakuMo BpeMz, 4Tobs nee ofny-
MaTk.

CyMMUDYIOINHH BOINPOC-MHECHHE KOTLEHTPHPYET KAHeHTa, (oazaeT no-
JIOKHTEILHYID YCTAHOBKY. CTARHT BOIPOC HO-HUBOMY. Y YHTLIBAA TY CTa-
AUIC UHKIR IPOJAMKH, Ha KOTOPOH BEE 33J3€Te TARCH ROTMDCC, MOXKHO 0~
NYETHTh (YacTo Tak u ObIB#ET), YTO KIMEHT eCHH H COMHEeBAeTCH 1o~
HacTOSIEMY B HeM-THH0, T0 cKaxeT 06 3TOM BEMeHHO cefivdac.

Ho upennenomus, 9T, HECMOTPS! Ha BCE MCKYCCTBO NRONABRIA, MBI
MYRCTBYEM HEKOTOPSIE COMHEHHS B TOROCE KIMENTa, B €I0 JIOBEIEHHH W
peaKunny, HO TORNPHTA Off ATOM OH He HaMepeH. T01aa COBETYIO BOCIIO/NL-
40BATBHCA BONPOCOM, HAIPABISHNLIM HA TIOUCK OpHEHTHPOB. Takoil Bo-
fIpOC 23JIAETES B TOM CAYYAE, KOTda Bain coGeCEANNK ePKUT CBOE COMHe-
HYEe [IpH CEGE. JeneeT €0 I He XOUeT HIKDM Y OTJ44831h.

JpyruMu CHOBAMH, KIHEHT HE XelaeT ALNATHCA CROUMHE COMHEHRAMIL
B TAKOM £V EA¢ MB] MUKEM CaMHE PEATIONOKHTE FIDHTIHHEL ero KoJreharmwi.

Bomnpoc, HanpasieHHHI HA TOKCK DPHEHTHPOE, 3aJAETCT KAk B Hera-
THBHOM, TAK ¥ 1 T03HTHBHOM dopme. TyT vk pentafiTe camW, ODMEN THPY -
AICh HA CTRMEHE BARIETO KOMTAKTA H COCTOMHHE KAREHTA.

11. Bonpoc, HaNPaBAEHHbIA Ha NOUCK OPUEHTUPOER

Heratuexan opma
Mexexxep: Bamy COMHEHES CBI3ANL] C... (LIPEHMYRIECTRA, ¢ KOTODHM KJIEH-
CHT, KK BDLI NOIMMaeTe, He GYIET CIOPMTH, TAK KaK Ha Seceabl B Y3HATH, TT0
ITO EMY HPABUTCH, K IPHMEDY AOATOBCHHOOT HAlNeH HPOLYKI)?
Kauenr: C runm Bee B nopanke.
M.: MoxteT, Rac HE YCTPAHBAET.., [CALAY IOLICE TPEAMYLIIECTBO TOTO XKe THITA)?
K.: Baech 1oxe Xoponm.

MlosuruBHas thopma
Menemgep: Bam ToHpasHIacs.. ?
BapuadaTe Bonpocos:

& Bsi roBapHNiM, 4TO Rac yCTPaWBAELT..”?
0  Kakx g MonMMaie, camoe rAaBHoe J7Ta Bac..?
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g Moxer GRTD, TOTA 310 CAASEHG .7

M nocie onepegHoTO BAUTETO MPEATONMKEHYA KIMEHT HAKOREI-TO
PACKDHIBACTCH, CTRIEOBUICA HCKPEHHHM.

Knuecrr: Hpocro npy Takol CTOHMOCTH NPOAYKTA MBI CMOKTM PACCTMTHIEATE-

€51 TOITBKO NACTIMH B TOUCLIME SINTSIBHOIC CPOKA, Oo-20VIaMY HAM HE NUSBO-

AUT BIOAKCT.

Yame REErD — COMUEHNA B NEHBIAX, HO HC BCELAA, TORTOPAIO, HE BLe-
ruz. HeKoToPsIM HAGMHAICILAM TPOTARLAM KAKCTCH, 4T0 eAUHCTRERHAA
TPWULIHE BOGPKEHHA KIAHEHTOE — 3T CTONMOCTh MPOAYKTAL D10 He TaK.
He xne6on e MBI B yenoBek. B rmase, nocpaLienHod ofpaboTKe BO3-
PAKCHYH, MBI MOZPOOHO PaCCMOTPHM PARAWYHAIE MPHIHHEL COMHEHHA
KITHEHTS, 13 KOTOPLIX (PHEARCOBBIC — MHUIIb OHD U3 MHULHX.

JATaK, MEL TENCPDh OCOIHAEM, YT0 OCTAETCH HCPASPEMIENHBIM AIA HAIIC-
ro KNACHT2. Hech, ecii yeAoBHA paBoTH II0AROMH 0T, MEE S3LAEM ROTIPOC-
3agpAeHHE. YCTYTKS HA YeTYNEY. Ecau Mpl MOMAEN BaM HEBCTDEMY, BRI
HOLIETE HAM HABCTPELY? — CMBICH CAEAYIOEro BOTTROCA-3asRICHH.

B ACHXOZOTHY BIMSHUA CYIIECTRYET 3aKOH — 3aK01 00MeHa yeTyTIRA-
wir, Ecam saM KTO-TO YCTYTAET B 4eM-T0, TO Kak O Al HU NPU1IHBHIHMCH,
HO BaM TOXKE B 4eM-TO 3aX0UeTCHd YeTYIHTh cmy. [lapaiorc sakona ofimMeTra
YCIVEKAME COGTOUT B TOM, YTO YCTYIKH MOTYT KMETE COBEPIIEHRO pas-
Hhil yacapneii sec. Hania MeHxuka ne BOCTPHAUMAET padsierii, B aH-
HOM CTV4Yae 5 Bece, e HeoOX0mmM CaM thaxr 00mena, MoKHO 4MaXiyTHCA
e [IBLEA», Kak B Je1CTEC. Y MENHE NePArOBOPILHKE HCTIOIB3YIOT 3TOT 33~
KOH OMCHD MPOIYKTHBHO, Z0BUAA €I0 0 COBEPITEHCTBE MAIIHITY AR,

Ja2iTe KAMCHTY BOMPOC-3aARAEHHAE, : '

12. Bonpoc-3anBneHune

Menemxep: Ecan i cMOkeM TIOFTH Ha BuLM YCIORKs, ByleT n Al Bac

TpueMIsMBIM... (CBOE YCNIOBHC)?

Krvent: Mie Hago 210 0BCYAUTE € TeHEPAJhHEIM A4 PEKTOPOM,

M.+ MoskeT 6biTh, MHE CTOHT MPHCYTCLS0BATL NPH BALIeH BeceAe UMM , 1100

GoJlee NOTHO OTECYATDL HA BCE TEXHAUECKHE BONPOCLL?

K.: Homxanyi...
KAueHT COTIACH/CA HA TO, 'I'TO BRIZGIBAAY ¥ HETO OTPUTIATEILHYIO peal-
HHI0 TOCTe Bolpoca 0 coriacumn. e apa TopadoTLAH. '

[Tomiure crika Kosombo? Tenecepuan o Kojiom0o Tak ROACC el
6 TeTerHACHHIO, UTO TOABKD ACKETH!, HIPE3DERHIME TCICDMAEHWE KaK HB-
JIEHAC, HE SHAIMT, KAK BeZeT el JHAMEHUTHI ChIILEHK. Ont cipaninBaeT
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TIOAO3PEEACMOTO O TOM H O CeM, TIOTOM (1DOIRAETCHA ¥ YXONHT. Moaospenae-
MuTit paccnabrseTces, 3alMTy, KOTOPYH OH CTABHJL, y0O¥paeT, MacKy, KUTO-
PYIO OH LAAEBAN, CHUMAET, 1 TY ... KonoMBo paaRopaurBaeTcA M TOROPUT:
cJ{cTaTh...» Konombo 3aaaer eINE OAKH BOHPOC, B KOTOPOM TIOAOSPEDIAC-
MELH JALE BCEFD, caM TOIO e Befas (BeXb OH HE YMTAI STY KHIUTY), pac-
KPBIBAET BUKHYIO ABTAJIb, KOTODYIO U XOTeT YCALIATL Kuosiombo,

B aaBepliuenme KOHTAKTA, KOTEA KayKeICH, 910 5Ce ROTIPOCH PLLLCIILL,
{eMIITHe 3AIATh BEOLPOC O CKPBITHIE IPHYHHAX. TAK0H BOIPOC HANIEAEH HA
BBSIB/CITHE NPETBIICTBHH, KUTOPBIC, BO3MOKHO, BB YITYCTH/M, 1 HA BBIAB-
JIeEHe TOCACAHMX COODPAKEHIH KnuenTa, 3a1aBaiTe eT0 B PASHBIX dop-
MaX.

13. Bonpot o cupbrrﬁlx npu4YuHax

Mene/prep: Mp! Hrrdero 1e 3a8sp1 abCyHT?

K.: A nymam, Het. ) '

M.: Koraa 6yner yno6no npuiiTa i scTpeay?

K.: Yepes Hepclio, T 3T0 e BpeMa.

JAHOTAA 2T0 MOJKET 3BYIATE TPHOTHIHTCALHO TAK:

o Yro-toeme?

o Mu see oficynuan?

0 Kax saM KaKeTCH, MBI HITENO HE ynyCTHIN?

A Teirepn BEPIATECH K MEPEOMY BOTIPOCY K IPOUTHTE Oeceny METHEOM.
OTMETETE, ITO IIPUABELL B OCHOBHOM 3aJACT BOTIPOCHI, KAUKABH U3 KOTO-
pBIX MPOIRHTAST RAHEHTa Boe Gavoke 1 STMXe K CRRNKC.

TIpoeeacM IapaIenh MERY WK KA0M IPOLK 1 crpaTteruel 13 Bonpo-
€OB. .

Kpacyro nmogydaercs, CaMOMY HPABUTCA.

Ha3pauna s0npoces - Iransl UKNA RPOADX
BONPOC Ha KOHTAKT BeTYMNEHYE B KU HT3BKY
Bonpoc-MHexKE OpHeHTaUMA B HAMBHTR

Bonpoc o daxTax

06ocHoBaHELIA BANPOC

Barpoc o pesynwtaTte
Haeoaswmii eonpoc - OcHogHDE NpaaaokeH e

Bonpoc o npezeHTaluK
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HazBaHus EDnpocoe ITankl WHKAA NPOAANK

Bonpoc 0 cornacki MabymaeHHe H HPUHATULY PEILEHKA

Bonpuoc-0dtAcHeHUe 06paboTia B0IPAMEHUIA

CymmupyRIEHi BONPOC-MHERKE

Bonpoc, HaUengHHKI#E HA NOWCK DPH-
EHTHPOB

Bonpoc-3aasnedmne

| Bonpoc o cHpriThix npHIUHAX

1 HACTOATEILIIO PEKOMEHR Y0 BAM CLETAT CAETYIOEE. CansTe B COO-
KoHHOMN OACTAHOBKE Y IIPEACTABLTE ceDe, YTO Bum HEODXOMMMO HANKCATH
CUenapHil, AHanor o0yUanero QuIbMa, B KOTOPOM IJIKHE ObITE OTpa-
skena Gecena npoaasua ¢ koentoM. [lpuueM npomabell HCAOTLIYeT B
TPHHAAUITATE TUIIOB BOMPOCOD. PaciiIInTe KOHKDETHRE BADHAHTEL BOTIPO-
COB TIPOJABIA B RalIen GUsnece W BAPHAHTE! OTBETOR €O CTOPOHbL BAIX
KIHEHTOS. I IPH3blBAI0 RAC K AXATITALMM STOH CXEMDI K BAIIMM YCTORHAM.
PeayrhTATOM TAKOID CAMOCTOATEARHOrO YIPaKHCHIH NOTKEIL ABIATHCA
AMATOT <IPOAABET] — KAMEHT», [Ae NPOAABel, cheays araropurmy 13 Ti-
[I0B BUIPOCOR, TOABOIUT RAMEHTA K CHEIKE.

¥ MPMBOKY CLIE /IDA TUAJOTA IIPOAABIA C KIHEHTOM, 4TOoGBL HOCMOT-
pET: HA MATPWITY BOIIDOGCUE C PAIHEIX CTOPOH. Kcrary, TPHIYMAHHEIT ba-
M¥ BAPUAHT GYTET BHTIANCTH NPHONHILTE/LHC TAK 3XKE.

B gaRAOM caydac MeleKep o TPOJakaM TOBapoD HApOIHOTO 0~
TpeBaeHHsa NPHXOIMT MOIDBOUPHTE ¢ AMPEKTOPOM HeOOABIIOND MATa3Ha.
TITO OLYYAETCST U3 3TOrQ PA3TORODE, CMOTPKTC CAMH.

Auaroe 1 _

Menenxep: 3apaucrnyiTe, pas Bac BHACTD, TeMIa% 0CeHbL BLIIANACH.
Kassenr: [, 5T0 TOwHO.

1. Bonpoc na Koumaxm.

M.: Kak panix nena?

K.: Bce B mopaake.

2. Bonpoc-muenue.,

M.: [{ak Bbl GUEHHBACTE AXTHBHOCTE ROCTARIIMKOBY

K. : Esnnr 8 e3/57 Ko MHE DOCTOSHEG, BCC YTO-TC OPEUIaraloT,
3. Bonpoc o axmax.

M.: A HHTERECHO, KTO aKTHBHCE DCETO?

K.: ABB Bre npems ¢ HOBHHKAMH NDHE3KACT.
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4. Bonpoc-muenue (2).

M.: Xopowmi Tosap?

K.: Ka, poT ZyMam, 6paTh Mk ne Gpars?

5. Bonpoc o gaxmax (2).

M.: A KaK LElLbt i CPABHEHHH C Jpyramn?

K.: Buioe cpesu,

6. Obocrosatinuil sonpoc.

M.: H sna0, oro komnainas AGB caasio npercTanmena #a peiHke. Beeraa xo-
weTes AT Haparue. CKAKHTE, MOKATYHCTA, 8 HA KAKHE YCIOBHAX olu pado-
TawT?

K.: 4 Heqam oreprakH, HO MBE XOTHM H3 PEATIMSALIHID,

7. Bonpoc 0 pesyremarne.

M.: CKOKHTE, & 0 KAKHAM KPHTCPUAM HL BHIOHDAETE NOCTABIEMEOR?

8. Hasodswuti eonpuc.

M.: A K2K BLI CaMH OTHOCHTECH K HOBRM MOCTABMTHIGAM?

K.: Cami 3HaeTe, 334 MeHA [AABHOC, MTOBEL AELIbIH WM.

9. Bonpoc o npesennariil.

M. Xonure, paccKazy, 970 ceitvac FOBODAT B KPYrax olToB0H TOProBan?

K.: Hy, nasaiire...

M. pacckaabisaet {Gaa-6aa-6aa),

10. Bonpoc o cozrucun.

M.: Cobnpaeiech pacHHPATE ACCOPTHMERT?

1{.: Her, mya1310, UTO HE CTOMT.

11. Bonpoc-obsacnenue,

M.: [z, a noacmy?

K.: 31 nrifupam TOABKO CAMBIE XOAOBLIC TUBEPLL. PACHTHPATL MOKA HE3AUEM.
12, Cymmzpyausuit 6onpoc-MRERUE,

M.: JTionu xupowwe orIocATCA K 110snaKaM. Muorve mobat subapats. Boap-
QI 2ECODTUMEHT MOXKET TNOH3BOANTE BIEEYATIEH He cOANAROCTH, Yo Bhi Ay~
MaeTe T 3TOMY NCBOAY !

K.; Ja vet, MHe He HpABHTCH, KOrAA CAMIKOM MEOFO.

13. Bonpoc, nanpaaieHRBL U ROUCK OPHEHINIIPOS.

M.: A c4yem 9T0 cBAsaHo? Co spemMerieM, KOTOpPOER TPWXOMTCA TRATHTD HA BAL-
Gop?

K.: C oM BCe D DOpHIKE.

M.: MOXET BAC HC yCTPAHBAET PHCK, YFO YTO-TO RANERUTCA HA CRAARET

K.: OrtyacTH.

M.: Moxet 6HITE, €I0e YTo- TO7

K.: ¥x cavmroM MEOTD AEHET HAA0 TPATHFEL HA ACCOPTHMEHT, MPHXOJIHTCH
BLIGMPATL, CITOKHO PACCTATATR.
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14. Bonpoc-zaasrenue.

M.: Ecan 6u kro-sufyns Bav npemios i paapaBoTasyin criennaIbiue 1ia

Bac AporpaMMy Bhlﬁ_()pa W [IPOJAAKH ¢ UDIBATOBOE OLLMHTOH, CTANH B6l BbI pac-

CMATPHBATE TaxoH BApUAHT?

K.: MokeT Berts, i 5Lt MOKCTE 9T0-10 MPEITIORHTE?

M.: M1 ceifuac coagaent TaKyzo CHCICMY.

K.: Paspatioracre, noxakuTe.

- 15. Bonpoc o expronuvix npustitias.

M.: A eCTh B ewe fpEAATCIBAA K PUCHIHPCHUIO BCCOPTHMENTA?

K.: Hy, MecTa, Mite kakeTcs, e1He MATOBETL.

C gem yxoauT MeHepKep 1o npoamKam 13 MarasuHa? C omens Maorum!
MeHexep BuiBes KiMEHTA HA OTKPOREHHBIH pasronop. Meremiep yanan
VICTHHILIE BOBPAMKEHHA KIHEHTA: <C/A0KHO PACCINTLIBATE, KaKCH M KOT/IA
TOBAP 32KYMATEY, «MAIOBATO MecTar. Tenepb MEHEAKEDY HAZIO BHICKA3ATh
CROM TIDEIIIKCHITT OHPEKTOPY MATASHAA, M CASNKA B KapMaHe, A TOBAp Ha
NPHIGEKE KIMEHTa. . '

Huanrge 2 _ o

Mosiofolf Yeorex B HOLHOM K1 ¥0e XO4ET MO3HAKOMHTRCH € KPacHBoH
U BPO/te XaK yMHOH AesymKkoii. 3aech no,1 GykBoii <Il» 1meetca B uuy
eTIapeHEs.

1. Bonpoc wu xonmaxnr,

Mapers: [Tpueer, xux aena?

Henytinca: Hopuanstio.

I0.: Mena so0evT Aradon, a Tetu?

A.: Matampa,

2. Bonpoc-muenne.

II.: Kak Tebe aTOT KavG?

AL.: HOPMAIBHO, TONTRKO GHEHL YK [POMKO.

3. Bonpoc © harmax.

IT.: Yacyo aaces GmBacn?

/1.: B nepBbiii pas.

4. Ofocnusannviii sonpoc.
T1.: A MHe He CriaA0ch, 1 A PLUIEA saftrer oo, Tomxe 11uworaa ne G 5 obsruHo

C ZPY3bAMH X0XY, a celiac onmi. A Tu aneck ¢ Kem?

Al.: C nonpyral, BeN OHA, BAAMLEL, TaM & KAKFEM-TO T2)HeM OTPLIBACTCH T
nomwii? [Ipo Mens 3ufnima,

5. Bonpoe o peaynomame.

IL.: T A100H11EB HHTEPECHbIE NPMEANEUHAT?

H.: Ta, 2 uro?
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6. Hasodmuuii eonpoc.

IL.: Cawigana, yro ceromis BEHEDHITKA HA OTKPRITOM BOZAYIC B COMHETHOMT

JL.: Her, -

7, Bonpoc o npesenmaruu.

IL.: Paccxasare Tefie, uro tam Gyaer?

H.: Hapaif.

1. pacerasupaer.

8. Bonpoc o cozuncut.

IL: Mower, eheamem mpaMo cefiuac?

ML.: Hy, ve awao, asaii o crexyommdi paa.

9. Bungoc-afinacnenue.

IL: IToucmy Tak?

A.: A Aerywnca npuaEYHAA, © FEDPULIM BCTPEYN MM HEWIBECTHO KYZAa He yes-

A, :

10. Cymmupmpompds eonpoc — smene,

IT.: [Ta mecTo Masecrroe u Gezonackoe, Tam QXPAUA XOPOMAN, § YTO KACABTC

MEHA, TAK 4 MOry o cefe pacckaszatn. Xo9enb crai eakir noEaxy, y Meda KITE

c cofoit, UTo cranemn? :

Bz Hyvyyyyyyyyyy. A He 3520,

11. Bonpoc, nanpeerensiii na nouck OPUSHMUPIOR.

1L: Moxer, T noApPYTY He xouewms Spocars?

A.:Hy aa, -

12. Bonpoc-saaeaenue.

II.: Tax sapaii cc BosbMeM ¢ cofodl, Hy wro, moexamu?

K. dait NOZYMaTh M NOCOBETOBATHES © TI0X DyroH.

13. Bonpoc o cxpumrore npuwunax.

M.: Tagno, noexamu... :

IL.: Mue xaxetcs, Mal 4T0-TO 3985UTH, ek TH AYAAEIIE?

JL.: B antexy Hapo anexarn.

Kaxas textka, xaxoit npueccnonammas!!] Bpano,

Ilonaraw, nam gocratouna TIPHMEPUB HETIONBROBAHUA MATPHTH TpH-
HA/IIATH DOTIpoCoB. Teneps nonpoGyiite camif UCIOALIOBATE 5T THIib
BOMPOCOB, H BB B KAKOH-TO MOMEHT NafiMeTe, 41g PA3TOBADHBATE © KNHEH-
TOM CTAHOBHTCA OYElL JETKO: NPOCTO MIOrAA HARO 3ANATH HYKHHI# Bo-
npoc. Ecan 65 MeHs CTPOCHIIN, KK HECKOTBEIME ¢ TOBAMMN MOHOQ HEI-
PA43UTh CEKPET yenexa s eKTHRILIX IPORRRIOB, 5 HLI CKa3AN Tak: Mmeo-
CTO MHOTAA HAJIO 3ATABATD HY3KHDIE BOINPOCHIN!

BeuomiHaeTca oaun TpesmHr O AKTHBHDIM npanakam. A npopoxy
ABYXIHEBHLIF UIECTHAMEATHYACOBOH TPEHHIIT 10 OPOIAKAM A/ OnHOH orI-

J-s62z
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ropoit koMmanmi. VineT repsas DOJI0RFMHA BTOPOIQ MHSL, TO CTh TPEThA HCT-
BepTD rpemira, Mbl ¢ YYaCTHHRAMEK TIHITAEMCH KAaK MUMIIO TOHBIIE Tpo-
AHAHZHPOBATE TIPOLIECC TIPOAAXK M NOCHILAEM cebst oTpafioTre Pl THELX
KOMMYHMMEATHEHBEIX HABBIKOD, TIO3JIEMEHTHO Mbl TIPOXOANM TeMy <apry-
MEHTAWES! H {1PEICHTALLA >, TPOXOAMM OKOTO NATHAANATH [PABILT, OAHO 34
APYTHM, VIETAS KamIOMY CTOJBKO BPEMCHH, CKOJNBKG TIOAROAACT obimi
GOPMAT TPEHHETA ¥ BZPYT... OAHA yUACTHHIR IOBOPHT: «$1 BOT OTHOID HE
TOHMMaK». — < 4To e aT0? — rosopio 1. — Japatite nonpolyen BMecte
OHATES. — <UITO e Halo FOBOPHTH, WT0lLL KIHEHTH MoRyanu?» (Hay-
sa). Hy uro oTperyTs Ha Takoi sonpoc? HABEDHOE, HIMEHHO Tak H OTBETUTL.
«TPOCTO UHOI/IA HALO 3AIABATE HY KHBIE BOIIPOCHIs.

CTpéTerua Cokparta

CoxpaT SOLIIHHCTEY AOfeH 3anOMRHICH 160 ABYM MPHMHHAM. BO-ICP-
BLLX, OH oTpaBLACS (ANH EI0 OTPABH/IH) UAKYTO#, BU-STOPRIX, OH HABOHI
sopet Ha HYyIKHYIO MBICAB, MPOCLO 331aBasi #M HyKHBIE 30N POCTL Mzl or-
PAHWYIMECS JIMIIL PHCYHKOM TITKYTEL 17U oOIero pa3BHTHA, 8 IPO METOA
Coxpara CKasen oano — OTAIIHAA CTPATeraq.

" LnkyTa, KoTOpoit oTpasknn Coxpara

g

CrpaTerus amusyc-nmocs O 67

Crparerua paBneHun

JlaHHag CTPATEINS 3AKAGHAETCH B TOM, $TO KANGILLE BAll APTYMEHT LABHT
Ha kauenTa. OfuH, ABa, TPH, YETHIPE, W OH GAZETCA.

51 ge b 3TOH CTPATErHA, HO O OBITY S3HAK, YT MHOTHE €10 LHJIb-
IYHOTCA ACCTAaTOYHD 3(hQERTHBHO.

Crpaterua «nnOC-MUHYC»

3neck b Gecefe £ KIMEHTOM CHAYAA CACAYET TOBOPHUTE O TOM, YTO OH 110~
JIVYHT M KaK $TO DEITCAEO A4 Hera, Hels cOSHATEALHO Ha YCTYTIEHY, 110~
KashTRAETTs IAKCKL A 3aTCh, JOCTATOYHO PA3OrPen MeOBeXa, BhLIBMIA-
€Tilb CROH YCANRHA.

Crparerua « MHHYC-NAIOC»

3neck, HaoBOPOT, HAYHH € MURYCUB, MMILycaMu MOTyT Grrh BaITK Tpebo-
BAHHS WK COOBIIeHUS @ TOM, TOUYEMY TO, 410 KIHCHT X04YeT, He MLy ITHT-
cA. 3aTeM nepexcau K rocam. I mpumepy, Aenall yeTynxu MM paccKa-
SLTRAH, WO TR APUAYMA, YTO0L PeliNTh BOMPOC KAMEHTA.

YacTHEM CIy'IaeM TAHHON CTPATETHH ABAACTCA CTDATEIHS COMHE:
HHE-YBCPCHIFICTE? , O 9€M ITOMoApodHee I CKakeM.

QcHOPHAS WS JAHHON CTPATCIHH COCTORT B CHEAYEITEM: CHAYAMA BRI
BHIpaAAeTe COMHEHH, UTO MOXKeTe YIOBJIETBOPETE YC/IODHS HaprHepa,
[IPHBOIHTE apryMEHThL, IIOUCMY €TI0 TOMKeIaHHA CIOMH0 WIH JAKE HCBO3-
MOKHO YAORTETBODPHTH. JOBOgMTE PA3roBOP A0 HEKOH KPHUIWYECKOM
ToYKH. A 3aTem BAPYT FOBOPUTE, TTO BaM IPHILED 13 TOJIOBY HEKOE Peile-
HME, H £c/IM KDE-9TCG CACAATE HO-IPYToMY, TO R [IETIOM €IC YCIOBMA MO0
YAORAESTRODHT .

3aueM NpUMEHATE AANHYK) cTparternio? He npowe sm cpasy coria-
cuTben? A CAMHE IOCMOTPHTE HA ABA MMOKA3ATEARHEIX CAYYds.

Meprutii cyyait. Bel BefeTe NeperoBops ¢ MoTeHiathabiM VIP-rnn-
etitont CHTYaIMa B TOM, YTO H IOTEHLHAABILIA KAHEHT HAXOIUTCA B CU-
Tyauuy BeiGopa, Q| X0UeT NOTYMUTH KAk MOKHO OOABINE 38 CBOH ACHLIH.
Aorosop He NoAMAcad, Bal 3aHHTEPECORAHEL B JaHHOM KineHTe. Ho pur ne
JANHTEPECOBAHE] TIOTNMCEIBATE HEBHICOANKI KOHTPAKT. Toraa su MoxeTe
IIDHMEHHNTD CIPATErAFD «COMHEHHe-YBepeHHOCTh. TlonBeprunTe comue-

ax
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HHIO CAMY DO3MOMKHOCTD MIOATTHCATS KOHTPAKT. BoigEUHETE HECKONBEQ A=
CYMEHTOB.

Obypaman same RHUMANUE HA T0, YTO BaM 11e0HROHMO BBIDA3HTD
AMCHIO COMHEHMHE X Jtanse coXaapHHe 110 ITOMY TTOBOAY. He namo peIpa-
3aTh HevkenaHEA. BRpazHTe COXRAIeomee COMECHHCE. Corrpafite Ha 4yB-
CTBAX, A 3ATEM B IIPOLIECCE PAITOBOPA CKAKUTE, UTO BaM [IPHNEAQ B TOIOBY
pellienre MM HECKOLbKO BADHAHTOR PCIIEHIA. JIng 3TOIO MOMCHO 3aTie-
IHTECS 38 KUKYIO-HHOY/Ih MEJIOL B DA3TORODE H PUsbIIPaTE ATPY ACCOLIMA-
it TloKamuTe, vTo Bale DELIEHHE NRHALII0 BHE3ATTHO. A seipazuTe pa-
JOCTE, TITO OHO NpHLLIo!

CrpaTerva KpeweHno

Uro takoe ¥pemenio? Yeunewue. Kamnbii fnocAeIyomnd apryMenT
cunpHee npeasayuiera. [IpH NoAroToBKe K NEpErosopaM nafipocaiire 1a
yucTe GyMaril HECKOIBKO APTYMEHTOB, CKANEM TATh-CEML.- Temeps MO~
CMOTPITE Ha HUX CTOWKY 3peny:l QUNoHesTa. HlepBriv IOCTARRTE HARME-
Hee CHIBHEI, 3aTCM DoTee, 3aTeM edie GoJee CHIBHBLR 1 Tak Aaxee 10
CAMOrO MONOre. B TPOLECCe NePerorapoR BELIABANTE apryMEHThl HO
pyepeInst, HOKa He LOHAETE 10 OCHOBHOLO, ¥ BEE NOMLYWHTE TO, ¥T0 XOTATE.

Crpateruss GUMUHYIHRO

Hauiii meperoBopll € CAMOT0 CHAIEHOLG ApTYMEHTA. Tem cambiM T cpa3y
TIPHEBJCYEIT, BHUMARAE H COCPEIOTOTHITE KIHEHTA 116 NPATIOKEHIH. Ja-
TCM LOKAA/BIBAN APIYMEHTHI HA BECH COIAACHS KNMEHTA B HOPALKES CHH-
sEHWS SHATHMOCTH, TI0KA Becl He CKIGHATCS B TBOW CTOPOHY. M 15l 110-
JYYHIIE OTISITH-TAKH TO, YTQ XOUellb.

CrpaTerus aeHoMnosuumm (nowuarosasn
CTpaTervn)

anMeHHETCSI. KOUMA KAHWEHT IAMHHAET BO3PAMATE H BRIpAXaTh HeCOrna-

cue. PasBeti €10 mpobseMy Ha MHOMECTBO MATEHBKMX JETKOPEIIAeMEIX
BOAPOCOB. 3TO UCKYCCTBO!

Crpaterua orcedenn O 69

Ecau VIPaxKHATECHA B Ha3BAIIIAX, ﬂBHHMﬁ TIOAXOA MOMEHO HA3BRaTh
cTparerretl IoCTeneHHOA HAPE3KM.

Ecrb rakoc Bmpaskende: ¢/Japafl pewaTs npobJemi o Mepe HX mOCTY-
wresnsAr. CTpaTerns MOCTEIICKHOH HAPE3KH 3aRIMOUAETCA B TUM, YTO BHL
6oL Y0 EpobAeMy AEIHTE HA MHOKECTED MAICHBKIX, KOTOPHE IOTHYHO
BHITEKAIOT APyY 13 Apyra. Y pelmaere Kask Ay sasauy B oTAebHOCTH. CTa-
PHE JA0MaJ MPYTEA I10 OAHOMY, 1O, KOLOA B30 BOE NMPYTRA BMCUTE, EMY HE
VAANOCD HX CAOMATH. A BRI JEAET BCK ¢ TO¥HOCTLIO Jo HaobopoT. e Bl
& BT KITAfLeM, 4 O CKA3a71, UTC STa CTPATATEMA HAZBIBACTCA « Passsaku
BOIIRKS,

CtpaTerusa orceyeHUn

NMPOBINEMA

Puc. 8

IMocuoTpure Ha prucyAok 8. Korga xAHEHT roBODHT O nipobaeMax, Koria
MpeTkABASET MPETCHIHM, ITO CTAHOBUTCA guzypail ero socapustrie. Bee
OCTALIOE YXOIUT B ¢hon. Haima 3agada polasuTh HOBHE (huzypst, UTO-
fer — 3a/aa MUHAMYM — {purypa pobaeMbl 3aTEPSNACh CPelR APYyLaX
GEryp (HOIOKATCTBHDbIX ), 32A4a MAKCHMYM — thurypa mpotneMs crara
donom GHrypw gaanuetedi sbdexrnsnoi paBoTsl. TIOCMOTPHTE Ha RH-
CYHOE U, ¥ pam BCe CTZHET ACHO. :

Crrparerns OTce'leHNs VUWTHIBACT BAACTE LAX Henopekom abdexra
OPeoia WITH CUTY LOMHHHEPYIOLEH yeTAHOBKH HR JAHHbLA MOMEHT. Crour
BAM COBCPIKTL OXWH-IBA ITPOCTYIIKA, KAK APYTHE 0N HATHHAKT MAIC-
JIEHBO roBOPHTH cebu: «Bee-Taku Kax TWIOX0 OH mocTynmal ITo XapakTre-
puayet ero! Ou u papeih 6yzer Bevru rakvm ke obpasom? HTo TENEPh
HaM OT Hero wuars?». [Tonmvaere Mena? Ecnd Ha Goaslinom 6emoM aucre
[GCIARHTH HEGONBLIVIO YepHYIO KIAKCY, TO ofpaltarh BRuManue Oyayt
HMenno Ha Hee. Ktaxca craner Qurypof, a Genoe nonorso -- qroHoM. Ha-
1i1a 3AKaua — NPOH3BCCTH HHBEPCHIO, hUIYDY HPEBPATHTD B (OM, A (POH —
8 Gurypy. Heobxoanmo nepeHceTH yAApeHHe ¢ MEPBOTO C/I0rd Ha [IoCTea-
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HOBAS
BO3IMOXKHOCTh

=70 BbINO
XCPOLWENO?

MROENEMA BLIFOAA

KAK PELLATIA
PAHLLIE?

FEWEHME
NPOBNEMEI

CNoCoBbI
CHOPNIPK2

Pu¢. 9

uiit. CyTh cTpPATErHH OTCEUEHHS B TOM, 9TOOH NOXa3aTh HenoBeKy, Hak
MHOIO ecTs Bexoro Ha nucte. D1o Gyzer meppriit mar. A BIOpLM WATOM
crpaterun Oyzer NPeAOCTABNERHE YEIOBCKY BO3MONKHOCTH PRILUATL, 910
HAM e/1aTh ¢ TePHEIM [IATHOM.

Ec# B IIOMATGBOM CTPATErMH BHI HeiHTe GOIbuiyro npodxeMy 1a ne-
CRONPKO MAAEHLKHX K peinaeTe WX 16 DYEPCAN, TO B CTPATErwi OTCedCEHA
BLF 1T 32 TIATOM PaszeseTe Gesoe i HEpHOE, NOKa3HBAL, 4Ta Senaro ra-
paaso Gosse,

Tlocraeumk: Bei He pealisoBaiy TOT ofEeM NPOIYRIINH, O FOTOPOM B HALEM

FOTOBOPE 1A pedn. T1oaToMY Ml XOTHM H3MEHHTL L1YHKT Z0r0BODA, Kacai-

mufics IKCEAOSHBHX YCIOBUH, Npeioctapnenssix raM. ML jaium mpano

TMPORARATL HAITY TPO/AYKLLEIO ELE ABYM KTHOUEBbIM KOMITAHHAM, Bui Takie oc-

TAHESTCCH B CTATYCE KAIOYEBOTO TAPTHEDA.

Ber: B reuende TpeauXyIInE TPeX OTHETHRX BEPHO/IOB ME! BRITONHATH 100~

BOPEHHOCTh,

11.: Ma, 570 Tak, HO CelfIac CUTYaLNA A3MERANACE.

Bui: JaraiiTe BCIOMHEM CKOPOCTH HAINENO NEATHPOBAHHA HA BAIM H3MEHE-

sy, Mbr naro pa3 adbekTHBRO TIOACTPAUBAIACE II0A BALIN HIMEHEHHS.

IL.: [To-upyromy W BeITh He MOTAO.

Bet: Ham 310 MHOMOTD CTOMAC, HO Mbi CTAPAMICH RCETAA COXDAHATD NAPTHEP-

CHWE OTHOIIEHHH BLICOKOTD Ka*ieéCTBa.

IT.: Mu yBascaest BAlH HaMepeHHA.

Crpaterwavearpnry O 71

Bre: Hanr mepeonas Mpoaast paly NPOAY KIH IO 8 COOTRETCTBHH CO BCEMIT Te-
OoBamHAMHY

I Ma. .

B: JlapaliTe ROCMOTPHM Ha HALL CePERCHRIH 11eHTD. KatecTsa cei)m{ca EQ MHO-
rOM 3AUEINAET MM UAK Ratteil Toproeoil mapeu. Beao rak?

I.: [lomanytl. XOTs IaIH4HEe CEPEHCHOTO fIEHTNA OTORAPHRATIOCE B CAMOM Hi-
HAIE HALHX QTHOLIEHH, _

Bra: Mel pa3paboTari HOBYI0 FPOFPAMMY YOILTEHHA GTHOWEHU N ¢ FIHEHTAMS.
On2 HOBUOKT He TOAYCTHTD CHEAKEHHA MIPOAAK B CALLY OULHE ICPHOL.

I1L.: fapaiiTe nocMoTpum. ’

But: Bor, moxaayicTa.

IL.: XOpOomo, MBL COMIACLIEL TIPOAG DK TR HA TPRKAHE YCMBUAX,

3aech TNHEMEHSACE CTPATEIMT OTCEYEHMA.

CTpaTerun 3MOLUOHANLHOM YBEPEHHOCTY

Manyuail ONTHMHSM K YSepeHHOCTD (HO He TYITYIO, 2 OCMBICIeHHYI0 ). Bo-
onymg&mﬁ genTa. [107B3yACA SMOMMOHATLHEIM MEPOM. 3aKaBail Kian-
gHTy BOIpoCH. «Kak BE JyMaeTe, KaxK Mhl MOMKEM COBMCCTHLIMH YCHITHSI-
MV PEINTP Baily 3a1auy? TonopH kyueHTy. <[(a, Mbl SCHO BIIMM IYTH
peienya», <8 TYBCTBYIO, YT0 PLLIgHAE TAe-TO Bruskos!tl

A To anaeTe, HBIBAIT TAKWE 3aHY/LL IPodaeLLl Qun Jaxe yabibaTeca
HE YMEHYT.

CrpaTerus NpAMOTo NO3UTUBHOIO NPENOKEHUA

KoHILeRTpHpyHes 1ua obIIEX IesTX ¥ BHIFOLAX KAHEHTA § HAYATE, B CCPC-
AdHE, B KOHIlE PAATOBOPA. A CLUC B TOM MecTe, KOTOPOoe HAXCAMTCA MEXY
HaYasIoM M CEPEAnHOH, M B TOM MECTe, KOTOPOL PAClOoAaTaeTe MeRLy ce-
peiHnoil ¥ KonoM. Pannuit 3asTpak, 6panu, newy, obesl, TONAHKK, pall-
HuEi yKHH, YXIH, To3IHUA yacutr, kedup Ha Hos. [lomnsiit all inclusivelll
¥ pesne obmngye 11e1m W BLING/EL

Crparverua HHTPUrK

BricayaiiTe napTHepa M HAYHUTE CBOIO Pedb C TULD, YTC OOHAPYKMIHCE
HOBbte 06CTOATEALCTRA. JAHHTPHTYITE &0 HOBBIM NOBUPGTOM COGBITHE.
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Bl MOMKeTe BBOAMTE PAdIHHBLe TD COTEPAEAH IO HITTPHIH: BbI TIOCMOT[-
M Ha JIeN0 To-HOROMY, ¥ Hac NOABWIMCEH HOBBIE PECYPCRL, BOBLIC daxrer,
RHI 3HAETE HYXKHbLX ¥ BUKHHIX mogel u rax aance. Mnrpuri HYAYT OT-
npaeHoH Toukod Las HOBOI'L HOBOPOTA cafmITHI B TIEDETULOPAX,

CTpaTerts. KONTPACTHBIX DeHeTRm, HacTnui cryyail — STLOXOH B X0~
POLILHIT TOMHTIEACKRS.

B AaHHOM CIYIAE OCHOBHBIM ABJIETC KOHTPACTHOCTE BATNIX acier-
B, WHOTAA Jaxe MPOTUBOPERBOCTE. MAGIMM, eCIH He BCeM, HARECTHA
IACCHTECKAS CXeMA OKASAHHS NIMAHYS ¢MADXOH H XOPOWHIi ITomiIei-
cxHEEs. CXUML 3LKIOMACTCS B NPOTHEOTIONOXHOM HOBEIeH TH ABYX Jojlel
13 opHoW KoManakt a meperosopax. Oun s Gommeli creneHw JIABHT,
MpOADAAET arpeceHio {eCTCCYUEIIHG, B PA3YMHBIX TIpeAeaax, KOTOPHIE -
PeAENHIOTCA cuTyaueit eperoBopos). (il pH3LIBaeT ¥ KpaifHHM HEeHCT:
BILAM, YTPOXKa€eT, COMHCBAETCS, JpYTo, HATPOTHB, ACMOTICTPHPYET CROW
NO3UTHBHOCTE, MPEVIANIET SCE PEUINTE TO/MOOORHG, BIBIBACT K PajyMy, /a-
We JANMILAET 0T HepBora. Taxmum 00pas0M, TOT, Ha KOro OKaALIBASTCA BO3-
AeHCTRHE, PACIIATLIEAETC, GYKBANBHO <PazfanTls2eTCAs, CLAHOBHTCA He-
yeToituMph. [anes MEE HBBCCTHLL ABA TIYTH JOCTIKEHUS PE3yALTATA.

* Hepavmi nymos. Tlnoxeit seaer ceba Bee Gonee ArpeccHBHoO, YPOBEHD
TpedfoBaHHIL MEPBULC TORE PACTET, HO KOHTPACT € IJIV0XUM CTONDb CHIIEH,
40 YBEJHICHWE HAMOpPa CO CTOPOHLI XOPORIETo He AAMEYALTCH o AoCTa-
TOUHOE cTeuemH. B KOHIE KONIOB OLIIOHEHT HAET HA YCJIOBMSA XODOHIETD,
Yo M TpehoRAAOCS. ' '

Bmopoti nyms, [1noxo# ree xyixe, xopomui Bee ayuie. lopeprie K X0-
POTIEMY yBEJIHYHBAETCS, H HA (pOHE HTONO AUBCPHA OTIOHENT NPHIHACT
10, 910 GBI HeoGxoaumo. Uro i TPeBOBATOCK. _ .

‘S TIpHSiEHsA TAHHET BHI CTPRTCIMU B qHeTOM BHAE JTHITH OIHAKALL
Ho pesy:r__h'ra'r_ﬁbw TOMEN M BepeH. Mbl cO CBOMM NAPTIEPOM OTBOEBANH
BCe, IO XOTETH. 270 GbLH O4CHD CIIOAHER NEPETORONDY, HO-GILH 2ABEPIIH-
JIHCD 1IQJLHEIM YCITEXOM. '

LicaH MPHMEHATL 2TY CTPATeTHEd OJHOMY, TG CEOE STIOX0E> H «Xopn-
(e IOBENSANE HATO PASACAATL DO BpeMerr. (JIMA ABOHOK KIHCHTY —
HACTY Ao, Apyroil — yMupoTBopsawni. M Tak ganee...

Crparerva BbIMaTbiBaHUA

JlOnycTHM, Bl XOTU TG HPOBECTH CBOM YCTOBMA B [ICPCTOBOPAX. HNpuueMm
YCMOBHA JUTS ADYTHX HEAQCTATOMHO IPHEMASMEIE. Torna Hauc NOCTPOUTH

AHTHKOHBPOHTAUMOHHAA CTPATRIMA {ICUX0NOrMUecKe eHOBOpCTRO) a 73

TIEperoBOpEL TakkM afipasom, yTo6B ACHCTBHTETRHO BBIMOTATL IIPOTHR-
HMKA. 3ACTABMTL €00 JePraThCs, IPHTYIHTE €10 BHHMAHNE, YTOMHTD. Mua
Jone GIHONTOTHIECKOH H NICHXOAOTHIECKOH yOTAI0CTH OH, MOXKET HEITH,
COTJIACHTCA C BALIMMHE VCAORHAMM.

AHTUKOH(POHTAUMOHHAA CTPATETUA
(ncuxonoruyeckoe eaMHoB0pPCTBO)

OnUCAHME JAHHOH CTPATETHN BCTPEYAETCA b OICI XOpoHieH pabore Ene-
Hel Cuaopenka «OKasa e BAUAHKA H APOTHBOCT UAHMEC BIILAHAN . Hryr
KOG- 110 M3MEHLU, TIOMEH AN MECTAMH, [ICPEHMEHOBA, ICTIONHILA, X014, bea-
YCNOBHO, ABTOPCLLO ARHHOIH CTPATErWH APUHALICIKUT HE MHE.

ABTUROEDDPOATATIHONLAA CTPATErNHs TIPHMEHAETCA TOMAA, KOT/A Rl
UYBCTBYETE CUIBHOS BO3/IEHCTBHE CO C10POHB IAPTHENA, MOXET OniTn, Ma-
HEITTY ASTIHEO, MOXKET GLITH, MOMBITKY CHIBHOIO BIAHARHA, BOSMOMKHD, {PG-
Oy Hmeyec THOH UTPHLL '

Kaxapill Imar MOKeT 0CTAHORWTb HACTYTLYeHHe apTHepa. Her cmeicaa
SayHEHHQ TIPUMCHATL DCE OPYXHe, ECi RApyUIHTETh TPAHIIIRT OCTAHO-
BHICA HA OKJHMK, He HAZO CTPE/LATE B BOSAYX. ECXH HAPYUIHTETh OCTAHO-
HWICH HB HPEAYIPEAMTENBHEIH BRICTPCI, He Hamo CTPEASTH B HETO. He
CTOHUT MPUMEHHA b OOJIbLINE CHABL, BCTTH CTIPABHJICH MEHBLIHMIL

3MOUYOHRIbHAA DUEHKA CUTYaL UK

UTo6BI NOHNTH, HACKOIBKO HA HAC TTBITAKITCH IIHATD, HeoOXOAUMO TIpH-
CIIYIATHCH K CONCTREH HbIM SMOMILAM. IMOTTAOHANGHAN PEAKIHA II0 CRaR-
HEHHIO ¢ MBICTHTEeNRHON RCETTA 1E€PEAT H HACTO OVEHB AHATHOCTUYHARN,
XOTH W HE CTOME BepbaarvsyeMad, KAK [eaKiuid Halnero MbImLIeHvs.

CTpaHHOCTh HAHIHX PMOUHH, BHE3ANHOCTB, upe3BLIYaHIag CHIA HITH
OTHOCKTCILITAS HOBTOPAESMOCTD TI0 OTIOWEHHKI K ONPE/IEAEHAOMY e}
BEKY -~ TEPBbIil IPH3IIAK TOTO, TN ¢ HAMH XOTAT CHIIPaTh B HEWRCTHYIO
urpy. OcTaHoRMTECH M OpACAyNIaTerh ¥ cBoci Xynie {OHa TOrn 3acHy-
IKHMBACT).

Ncuxonornueckinit IWUT (GnoK)

TMocse TOro Xax BLl ROYYBCTBOBAMAM HEAAMHOE, YBHISMH MCUXOICOIHYE-
CKHI YD TPOTHBHIMKS, CTOHT MOCTARHTD OTBETHLIH 610K — cAePIRUEAIO-

INYI0 3AI0UTY.

i P
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1. CoepmuBanmne MMNYAbLCE -— Naysa

TTeperin AenaM solaepkuTe naysy. llaysa cama o cefie Mo obezopy-
AKTH [IPOTHEHMK K AET OT BaL HEMITY/ILCHBHCH peaxiiy. He niomagalitecs
HY €10 (| POBUKALKID, OVIb 0HA COSHATENBHAS WJIH GCCCOSLATENBHL.

2. OTBETHbIN XO8,

Tlocne Tmayanl pasyMubiv OyICT CODEPITHTD OTBETHRYH XOX — YCHACHMC
Hnoxa. :

JagpaiiTe paccMOTPHM HECKOABKC BAPHANTOR DTRETHRIX 1LAIOB,

Texnuxa Secxoneunnio ymounenus. COCPELoTOUBTECH HA BRACHENIN
u yroyHeHun. Bol monyvaite Goane widopmanuu — oTo pas. B kop-
PERTHG AOCTRHETE OIIIOHENT — 2TO 4BA,

Ounowent: Bamiz apryMenTis 11¢ BLITEHIKHURAIOT HHKAKOH KPATHKHE,

Ber: Kaxrie apryMCHTH BLT HMeSTe B BHAY?

Jlpyrie papHAHTEL:

0 Kaxue aprysmentn st gac Gyayr yGeaAMTenpHDIMU?

o Hapegensre Tymana, dHmocadCTROBAHKE,

OmeeThTE TaK, $TU6 Hepoavoxno 6110 rpHapaTees. Ha yposte <Bee
COCTOMT U3 ATOMORS.

OnnoMent: 5 Tpebyio Hs MEHERHS }'énonuﬁ LO[OBODA,

Ber: MosHO NOAYMATh, KAK KUE-UTO IICPCIEaTE.

Jpyrie BapHAHTHL

0 DBoamokHo, Mo OnpeeneHHbIM TTYHKTaM BEI TTRABBI.

0 Haap momymare. '

KPHTEPHH NPABMALIOCTH MOTYT OBITh PASHBIMU.

Henopueinnan nnacmutira. LIOBTODARTE DAG H TO e B PA3HBIX BADH~
anrtax. Hactaupaitre, ve HacTanBasa. BozrpamaiiTecs Kk mavany. .

Onnonenr: Passe MoXHO Tak paborars?!

Boi: 51 Bac IDHENAIO, HO MAE KAXETCS, paf0Ta BRIIO/IHEHA 10 HECTPY KUHY.

Onnouent: Ho 210 re pabotal

Bur: Me mosaTabl RANTH 084, MET BEITOTHIHIM KK ALLA 1Iy11IET W HCTPYRITHK,

H Tax manee.. '

TTcuxonozuuecxoe yraonenue om yoapa. EcIm Bel 3aHUMARTCH KapaTe,
THIHKBAN-A0, XANKH-J0, JKWY-AKUTCY, 431010, CaMOO0, CYMO MK YEM-HU-
6yab HenoOHEIM, TO 3HACTE, 9TO ECTH IBA BapHAHTA PEAKIHI Ha yAAP T[0-
THBHMKL GACK WIH yrAcHeHHe. Ecom BET aaHymMuiHeh HOKCeM, TO Hasep-

s—a
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HAaka mpeanourere yraoHenne. Tak WTQ NOCMOTPHM, Kak MBI MOXKEM
YEJIOHHTBCA OT HANAASHNA.

L. Taiiv-aym.

B HanpstKeHHB MOMERT BO3BMITe TaiinM-ayT. I]peamoxuTe MATHMH-
HyTHbIH nepepeig. [lonpocrre pajpelieHHa ¢EaaTh BAKHLII HaMeyeH-
HEiT 3pouok. Ilpuaymaiite.

2. Brusnue uepes apeMs.

O ¥ nac eCTh TONLKO IECATH MEHYT Ha 00CYH.IeHHE ITOTa IYHKTA.

o Jazaiitc cofepem BCE HHOOPMALMIO H BEPHEMEH K 3TOMY BONDOCY 9EPEI
1€ e,

Bprems 10AXO0ZRT K KOMITY.

Mie KaXKeTCH, RA 9TOYD DOIPOCa eCTh APYTOE BPEMA,

@ O Q

. Haxenenus dhoprama xoramaKmea.
Tazye BOUPOCH ME] BOKeM OTARTH Ha 0BCYRACIHE CUDHM 3aMAM.
Japa#ite 4 OTBEMY HA 9TL NECLMEHHO,
Hpennaraw NPUTNACHTE €IUE HEKOTOPLIX 3aUHTEPECOBARHNBIX HIL.

4. CobtzNg NG DBPEKIUEHEIE YCAv8UA, OPAMATUIAUILR HEODXOOUMOCTRY
URU CEXPEMNOCIIL, '

0 Her koMmeHTapHes. .

a5 epmyxact o00HTH 3T0 MOJIMAHMEM.

a  3nech 3a7eHCTBOBAHL] TPetbH CHIH.

O Do obbekTHBHAA HEOGROIHMUCTS,

o 5 e srpase obcyaaath 3TO cefivac.

Qoaa

3. McuxoNorndecKui 3aXBaT MHKLMATUBI
Fes e cpaboTani Hi 670K, HH YKJIvHeHHe, TonpodyeM MepeXRaTUT: MHU-
nuatrRy. Yem? Bonpocamu » apeanoxenvamy. Ilepexomure B KOHIpHA-
CTYILTeHNE,

Iereoan uimepeenuus

1 Kawkona pana nene?

¢1  Jlapaitte IMOrOBOPUM O Ball¢H NOGHIMIL.

g [Nouemy 567 cupraeTe HEABXOTHMBIM 00CYKAATD 3T CEAMAC?

Hpunamue omsemcmeernocm

O 1 cuMTalo CHOE PEIUCHHE IPABHARHBIM.

0 A yOexnes B CBOeH (PaBOTC.

Qbvexmusauus

o Taxopa geRCTEUTENBHOCTD.
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O Jpyroro Buixond HeT.

Boaspamn & cywecmey dera

D Jumuite o6cyauM BOIMOKHEIE DENICHHA.

a TIpeanaram oroBOPHTH CEMUE BAKHOE.

O JlaBaitTe eme pa3 YTOUHWM T1elb Halleil BCTpei.
0 B uew ceffuac aCHOBBAA CONHOCTR?
Ceparuvenie

A JlzeafiTe pacCMATPHBATL DAHH ROTIPOC 34 APYTHM.
o Ha 4ro ¥ Hac ecTh RpeMa’

0 Crout a4 ropopitts ob atom celfuac?

O Hymukl yTOTHEHHA TEPEA TEM, KaK CHONA BOSAPAIATECA K STOMY BOPOCY.

4. Mcuxonarnyeckud Gpocox

Foak saula MHALMATHBA HE OCTRHOBUJIA UPOTHBHHKA, NePEX0OjIKTE B pC-
WHTENBHOR HACTYIeHHe. [TpUMeHnTe TPHEM B MOBA/LMTE HPOTHBHMKA HA
JOITATKH.

TlpueMe HANAZeHHA TEPETHCAHM 110 CTEIEHH OONE3HEHHOCTH A
MPOTHBHUKA.

O KoHKpeTHoe HpEAAmKeIe, HAYIIER BPASPes ¢ HPEATIGKeHHeM OMn-

HEHTA.

a KoucrpykrnsHas KPUTHKA, KOTOPas xaparc’repnaye'rca

o  HH3KUH 9MOUMOHANEHOCTHIO;

o ceulaKei Ha Gakthn

© OTCYICTBHEM OIPHKN JTIHUHOCTH CINICHEHTA;

O TICPEMHCHAEHIEM CBOMX HPEAN QAEHH.

0 JdaxperTiie neperobopon.
a Hamepenras KOHQDOHTALHA.

[TpH KOHCTPYKTHRAOM NPEATOKCHHAM MOMKHD MCHOABSORATE MHOIUE
METOIbI BOSIEHCTDHS, KOTOPHE Mhl CEDBE3HO OOCYXMIATH B COOTRETCT-
ByIoMIEM MecTe. Tam jKe MBI PACCMATPUBATH H PA/IMHBIE BAPUAHTEH KPH-
T, TaK YTO HAM OCTAAOCD [OHATE CYTh 3AKPEITHS IEPETOBOPOB 1 HAME-
peruioii xordpoETAIMH,

Jaxpuintue nepezoeopos. MOXKHO 3aKppIBaATE X TI0 PASHHM NOBOAAM.
MOKHG BHIPAsHTE COIANTERHe, COCNATLCA Ha 00TEKTHBHEIE (hAaKTODH.

o K cOoA MK, He CMOFY [I.pUJIU}I]KﬂTB pa3raBop.

O Haw pasrorop CKAAABIBIETCS TakHM OOPasoM, ¥TO S UNEMNIATAI0 3ABCP-
LUTHTh €T0.

AHTHKOHDOHTANMOHHAR CTPATEMMA (CUXONOMMILCKOR BAHHOBOPCTEQ) a 77

Hamepermaz wongpponmayua. ¥ nocaeaiss chasza aNTAKOHD POHTALA-
oHHOI CTPATETHH — HAMEPeHHas KOHPPOHTALKA. 33eCT DB yMBIILIEHHO
npotuBoBopcTRyeTe onnoHenty. [Ipana, rRamre AKTHEHOE CUNPOTUBACIINE
AODKHO BLITH MAKCHMYM KOPPEKTHBIM M 11€ 33TPATHBAIHHM JIAYHOCTL
yeNoREKA, € KOTOPDIM Bhl IPOTHROBOPCTBYETC.

BoT Tax MBI M LOpOLLIH ¢ BaMit 14 cTpaTeriuil BeieHnA [EperoBopos.
TloCMOTDSTe, TIOKANYHETE, EIE Pud 1a PUCYHOK § 1 1poCTO TOAYMAHTE,
KAKIe CTPATCIEH Bbl IPHMEHAETe, 3 KAKHE HOT.

Ene pa3s CKaXKy, 4To DHGOP H Peant3alys CIPATETHA — AeT0 CAKHOE
Y OYeHE OJarogapHoe.

M canoe rmasaoe! BEeny cTpaterus ne OpiiloCHUT pe3yARTaTa, IIOME-
HEHTE ea,
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XonoaHbie Nnpogaxu

Crpararema 4. YOHTE 4yHMM HOMOM

Koraa MOIHOE C BCEXKDA TOUKM 3peHua rocyaapeTeo Liu npuHano peleHUe o Ha-
faueHHY Ha caaboe rocyaapcTsa My, KoTopoe BhING POAHEM BNR 3HAMBHUTOO
Kondiyumn, raT caenan creayiowee. OH cTnpasnn ceoero yueHuua Lasi Mydua, o1-
AMYABWETDCA NAPON KPACHORRYUA, N0 cococefHHM yapcTeaM. Llanl TyHH yxkT-
puica ybenuTe BoeHaYansHuHa Ll HanacTk cHAYana He Ha Jly, 3 Ka rocyapcrso
¥, nocynue HeManbe Buireas rocyaaperey by B cayvae noGeay . Morom L3 Myn-
Ky YA4N0Ck YBERNTE rOCYaapcTro ¥ BLICTYNHTL NPOTHA LM B 33Kty FOCYA3NCTRA
Ny, Mexpy Y u Lk pazpaaunacs Gursa. A B 370 epeMA Elsbl TyHn nobyann rocy-
papcreo UanHe Ha BodHy npoetve Y. To ecTs nonyyaerca, 4To pajuirpannck gpe
BaiHL: memgy ¥ v 3n u nexgy ¥ u Lsvks. Bee Tpu rocyflapeTea B pesynerate
BOWHE ANCTaTouYko ncnafinu, v yapeTeo fly 6uino coacero.

oTeMy XONOTHBE? KOHTaKTs! ¢ KIACTOM, KOTOPHIH COBEpLIEHHO fes-
]._Ipasnmreu % BaM, MO onIpeeneHm GedyuacteH. Eine cexyrly 11a3an oH
H ILOAL3PEBAIL, 9TO eMy OyAYT SBOHHTS (UAM CTYYATh B JIREDD} M YTO-TO
FpeAnaraTh. OH GBLT SAHAT CBOMMH JeJaMH, COCPeAOTOUCH Ha ONpeleIeH-
HBEX 381a42X 1 He coDHDaTcs OTKNANKBATE CBOH Aefa. Byatm uMers b DUy,
4TU CYLUECTBYIOT KaX XOJOZITBIE 3BOHKK, TaK H XONOJHKE BeTpedn. Ecam
TePRRE KOHTAKT TIPOMCXOAUT I0CPEICTBOM TENe(poHa, Ml KMEeM IeNI0 ¢
XONOAHEM 3BORKOM. B cAyYae, KOTIA BHA ACATCILIOCTY # CaM IMDOAYKT
LPEeANOJIAracT XOXQAHEI KOHTAKT Oe3 NMpenrapUTeNkHOTO TelneOoHHMO
RROMEKA, MBE TOBUDHM U XQJI0IXHCH BeTpede.

Bee, uro Bynet obCy  IaThcd B IAHHON TIABE, HPHMEHHIMO H B X0J0-
HBIX 3BOHEKX, M B xonoausmx scrpetax! [l bonee Taro, Boe, YTO A IpeIara)
3Nech, JEerKa [epeBOITHTCA H3 KOIITEKCTA TOpreBOIrQ HPEJICTBBHTEJIH, paﬁo-
TAIOINATO € ZETORBIMH IAPTHEPAMH, B KOHTCKCT IIPOJABLA-KOHCYABTAHTA,
KOTOPBIH NUMEeT JIen0 € KOHETHBIMH HOTpeduressiMil B MAra3HHC I Ca-
j0He. S IPHBOXKY TIPHME[ET U3 PA3HELX BHAUB AEATC/bHUCTY, & BALlia 341a-
ua, KK 5 8€ DIHYKY, CO3MARATH M0 2HAJIGIHH CBOH IPHMEPDI, MAKCHMEa/IEHO
UpHBIMKCHHBIE K GOEDBIM.

lnaBa 4. XonogHoie npogaxu O 79

Yo /xe Mbi Je/1aeM, COBEPIIast XoNoAHB sROH0K? Hapyaen ero pas-
HOBRCHE. A KAVEHT XOUET BEPHYTRCS 00PATHE K CEOCMY gLy, A elle OF He
skenaet, 4Tulnl €My 4TO-TO HaBI3BBAMM, [IOTOMY UTO CHIT 3THM M0 TORJO.
U paM HeoBXoAUMO CHABHO, OFTERS CHARHD IOCTAPAThCA, YTCOL TPHBAEYD
€r0 BHHMAHTE M 3ACTYKHTh B €10 1 232X BO3MOMKHOCTD BLITE XOTA OBt phI-
CITyIUAHHLIM.

o mpex ;e veM AO3ROHUTBCA A0 HETO, BB JOIKHAL 3HA Eb, KOMY BB 300-
Hire. UeM JIyylie Bbl 104IOTOBHTECH K TeneoHHOMY 3BOHKY, TeM DOJh-
1Ias BEPOATHOCTE YCTexa, UTo MOKeT RXOTUTH B TOATOTOBHTEALHYH) (hpd-
3y. (JTRETBTE Ha CAESAYIINHE BUNPUCH,

1. YeM XapaKTeDHIYETCH KOMTAHHA, B KOTODYIO A 3BUHIU, YCM OLIg JAIIH-
MAETCA? '

2. Yem 0HA OTAMMARTCA OT CROVX KOHKYPEHTOB?

Ko nipunusaer peleHHAR 1o IOBOLY TOTO, YTO 4 Xouy ofcykaate?

4. PafoTaeT ;¥ 0HA VERE ¢ MOUMM KOHKY[eHTAMH, 06palanca Ju KTo-1o
H3 HHX K 9T0H KOMIAHMW WAH A 00pamanck mepBbIM (mocrentee —
BaAromaTh HOMKEA )7

5. CKaKMMH OCHOBHEGIMH [1PEIIITCTDHAME A BCTPeTyCh B HAYANE KOHTAK-
T4, KAK 4 MOTY C HHMW CPARHTBLA M 410 MOKET OBITD 1715 9T0l KoMIIa-
tHy 0cob0 IPHDIERATELHBIM?

MOKHO TIEPeMHCAATS BOIPOCH K AANBIIE, HO 3aJalTe KaK MHUHHMYM
ITH IATE BOTIPOCOB CAMOMY Cefe, OCTANBHHEE == 10 BKYCY, K4K COAb W I1e-
perl.

QAuMil AArOPUTM XOIOABOTO KOHTAKTA MOKHO OTPAZHTD HECKOAbKH-
MU eqonaMu: Brauaanne — Harepec — Keaaune,

CcHOBHOE — DTO [PUBASYs BHUMARKE KINEHTA, MHAYE OH TIPOCTC He
YCALAMT BAC, OTHECET BaIe PEJUINKEHHE K pa3PALy HCHYRHDIX H HeuIl-
TePEeCHBIX A1 Hero (Kax eMy Kaxerca). H B kakoM-T0 OTHOLIERUN O fy-
JeT ipas. Beob eciy coraalmaThosa HA BCE, UTH MMPE/RAraoT COHME TOPro-
REIX TPeICTABUTENRell, TO HEKAKHMX aeuer le xpatut. [loatoMy kmmeHTy
NPUXOAMTCA CPAsY DPHIIMMATE PEIeH s, TOAUAC CKOOTIATHTELDHO, FIOL-
ac AENPARMABHO, HO — RPEMS ACPOIO.

HapaiiTe nocMOTpuM, KaKHE eCTh METORBI npnaneuuuna BHKMAHMIL.
W 3ECh MOMET OBITh e BAXKEO, TT0 Teaedony DB 66IHABTECh C KIHEHTOM
waH, peins 6path GbiKa 32 POra, MALTE HA ANYHYK) XCLOLHYI BCTPCYY,
KOTOPYIC Bbl O4CHL 34XUTUIE DASOTPETH /0 TeMITEPATY DM BhIfleNIeH IS Ae-
HET M3 KApMAHa KIMEHTA,

w

\

|

d

it
-



80 [ [nasa 4. XONOAHGI2 NPOAANEH

HTak, Bil 3BOIMTE HO TeNe(IOHY ¥ TPpeACTARIIETECL. IIpeacraeagrhea
Hano MpeJcTABUTeNbHO (M3BUHUTE 32 katamByp), UTofin y HenoneKa, Ko-
TOpPbLA BaC CABILKT, H MbIC/H HE BOSHUKIO B HeuOH3aTeNbHOCTH NASTOBU-
pac BaMH. [ 9TOI0, €C/H BH MOBOPHIC IO renedoHy, TIPEMUTC JeI0BYRO
no3y. He cTouT pacTexarscd 110 CTOAY BCEM TCNOM, OIHPATLCA TOAOBOH ©
pyky T2k yadee, [IpeacranbTe cefe, 4TO BH PASTOBAPHBACTE ¢ STHMHEG-
BOKOM TTA3A B MIA33, OH CHAKT 33 CTOJIOM PAKCM ¢ BaMH... HacTpoiirecs u...
nocxan! _

B TenedhOHHOM PasroBope 0¥&Hb BKEH Balll TOAOC, FOKCC — ITO SMH
CTBCHHOE CPEACTRC BOSAEHCTBYS HA KIHEHTA, peofelTHo IpH TedeOHHOM
konTakte. [OBOpUTE AHEPTHYHO, C IHTYSHA3MOM. Bbl yMeere TOBOPHTE C
sHTyanazMom? Her? Torna 3aKpHIBAHRTE 2T KHUTY, [OTOMY UTO Bbl HHYE-
ro He ymeere. Camoe TAZRHOC B NPOISKAX — 3TV Lall JHTYSHARM, BaIUA
YBEPEHHOCTD, ACPEILIOULARCS, CAOBHO ANTICTUTHRE aPOMAT UIBICKAHROTO
6umionia. JIIoAK YREPERHHIC AOCTHTAIOT G0AbUIErD, YEM HEYREDEHEDIC. Ko-
HEYHO, B 00IacTH IEPOAAX. : : :

Ecu BBl TOJATASTE, 4TO TeIOREK IYMatl DOACBOH, TO BRI owubacTeck.
910 rpaAno3HOe 3AANYKIEHHE TeAOBRHECTHE. Yeaopek AyMaeT BCEM
CBOMM TEJIOM, BEJIIOUAA ToaoRy. [lonpobym pacmvpoBarh SAHHBL Te-
anc. Bpi UrpaeTe B KOMIBLIOTEPHYIO WIPY, JI00YIO CTPESIERY 3-D Action,
MM KBECTOP, WAH elile YTO-HHOYAb, [Ae HYKHO BAPTYAIBHO JBUTATEC.
Ha TyTH Ballero caeA0BAHNA BOZHHKACT HANPSEEHH A B OIacHbI MO~
MCAT. BaM Ha/10 TPHIHYTLCA U yK:roHWﬁ:ca oT ouepeHo BpamecKod my-
nn. Croiirel 3amprrel Yrto ACJAET B 9TOT MOMEHT Bawe Tero? [a, Aa. Ono
TOE BCTIEZ, 54 BAULAMN MBICTIMA HEMHOIO HAKAOHAETCA, a MOMET GBITE,
g1l BOBICKINCE HACTOIBKO B BHPTYANBHBA Mup, 970 DMECTe ¢ TIABHLM
repoeM UIPLL, KOTOPHIH YKE CTAN BAMH, AABHPYETE CBONM TCTTOM.

Ecii B! e UrPACT B KOMITRK)TEDHELE HIPD, Y MEHS B INJINe & KPOJTH-
wuMM eCTb ¥ ZPyTHe TIpHMepsL. Bot cvoTpHTe OUeHb HANpsKeHH It MaTy
no dyThony, Bam HAKAAAINHA noaberaeT ¥ BOPOTAM W BADYI LAIAET H...
Yt BbI ceiruac fenaeTce? Bol NPHIHaeTech BMECTE C HIM.

Ber e Goneasumk? Tamuo. Bt suaAnTe, KAK 4TO-TO {laf8eT, M BH IIpH-
rfaerecs, Gyaro 5To mazaete Kot M Tax natee. ECTH A PACIPiM/IIOCH, pac-
[PaBIII NIeMH, YIEGHYCE B HaTHY TOBOPUTL, & 6yay yaaunee CRamuIe —
aMeprKaniam? XO0pamro, a 410 Bsl xotute? Hoaobno pyccikoil wHTEIH-
FeHIIHH PACCYIKAATH Ha KyXHAX 0 cynpbax Poccun? He ayuaw.

WTak, 4TO K€ HAAC TOROPHTB, KOKAa Bbl 3BOHUTE B 1€ pBLH pas?
«3xpapcTeyiite, onrosas ¢upma “Bpates Kapamazosn”, Hukoaail Dep-
xy10B. CoenrHHTe MEH, noxanyiicra, ¢ flerpom Anexceepruenl»

MpeoponeHde npvppatituka {cekperaps) o 81

Me! 3maeM, Kak THIYAE CIOKHO PasIiHapRDaTh ¢ cexpeTapeM. ECTh He-
CKOABKO CTpaTerdil mpeoaonenva cexperapa. [a, 1a, BMeHHO 1[pLoI0ae-
EHA, 13CH ceituac 4Ty KHHTY YUTACT CCKPETaph, TO, YBRL, CMADHTECH € MBIC-
AbID, 9TO MHOTHe XOTAT Bac IpeofofeTh. Takoma saiud Ao B Gonee
MMPOKOM CMBIC/IE MOXKIO TOBOPHMTb O ITPEONONSHNH NIPHRPATHHKE, TaK
Kax He AOMYCKATh A0 JHLA, TPHHHMAOGWCIO PEINEIHs, MOXKeT U ero 110-
MOMmHHK. BeTpedamincs MHE KOMIAHWH, /i€ HA BXOTAIIMA Teicormbi
3BOHOK OTBEWAI TOT PalOTHHE, KOTOPDIH Ha ACHHEL MOMEHT ORI cBOOO-
ACIL

MpeoponeHne NpuBpPaTHUKA (CeKpeTaps)

Honpobyer chopMyHPGRATE TI0 TYHKTAM TO, YTO MOKET YHENHYHIL Le-
PORTHOCTH MPOXOKIEHUA YCPCS IPHOPATHHEA.

1. Snaie . I, . 2. 1. P. BaM NMOHATHO? EC/IH He nOHUMAeTe, TOTIR
monpofiviire pacundponaTh.

2. Baure npejacTARAEHHE MPUEPATHHKY MOKET OTIHTATHCA OT Mpejl-
cras.1erms JITIP. K npumepy, MeHenxe] 1o mpoAakanm raserul </lenosos
Lletepfyprs, AEman 3HOHOK OUCPEALIOMY KAMERTY, NpefcTapagercd: «/lo-
Gpuui AeHs, razeta “/lesorod IetepOym”, Anna [lapasmona. CoennanTe,
noRanyiicra, ¢ Cepreem 3apexopbiMz. B ZanHOM cyvae YMBILICITHO He
HAIBIBAETCH ANKHOCTE, HOTOMY YT CaM OPeH KOMIIAHUW MOKET Cay-
AKHUTD TEM CAMEIM OTGOWHBIM MOJOTKOM, KOTOpLM Ipobusaer GeToHHBIE
CTeHR 3aL(H1Bl. TeM GoJyce NPUBPATHYK MOMXET NOAYMATh, 40 3OIMT
AKYPHAIHCT, MOAYMAET H NEPEKAKIHT Ha AHPEKTOPA.

3. Yactaa omubra, KOTAA MeHeTKep 10 NIOUAKEM NPCICTADIAETCH
TIPOCTO 110 HMeHH. <3upapcrByiite, bank “Hedorr”, MeHs 30RYT Jlenas.
Paspe oTo npepcTapienne? Her. JIydme HaspBarh aMuaInio o uMsa (K
uMa 1 GAMKINIC) T MIPEACTARAATECK N HMeHH H OTIeCTBY (LecMoTpA
Ha BeAHMA 3amazia, OTYECTBO ellle HUKTO He DTMEHSLT (KAK W IBHBTH).

4. Memod ¢Mena soe scidymy. TloGoaeiue ysepennocTy. [opopuTe TAK,
6YATO BALIETD BOHKS yiKe KALYT. «3apancTByfite, Ocran Benjep, cocan-
HHTE MEHS, TIOXRANYICT], ¢ Yen0BeKoM, Y KOTOROT0 CThH MEJIAHOH?, I'oRo-
PHTE BCKOMB3E, MEXTY MNOYHM, YTOOE! CO3AATL ¥ MPHBPATHHKA OTLyLIe-
nue, wto BBl OUEHB BAJKHBIF YEJOBEK u oT Bamero 3BoHKA
MHOI'OE 3aBHCHT.

5. Memod pexomendauuri. CoznaeTes BredaTJer1e, 4TO B POCCHHCKOM
GuAHEeCe CPEAHEr0 H MAJOI0 ¥POBKEA HEIDCTATOYHO PA3BHTA CHETEMA DE-
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KOMeHnaMi. A HMeo B BHAY TOT CIy1ail, KOriz Bel CUPamkBaeTe y KAKH-
eHTa, KOMY €Ile MONET HEITh HHTCPECCH Ball IPOAVKT, U, OJAYHUE peKo-
megaunio, ofpamaerect K HeMy. Bar 3aROHHTE M COBODHTC CHEHYICLICE:
«Jlo6pwiit nenn, mens sosyt Usan Jypak, 7 3pouro rocnoavny Mpaakosy
no pexoMeraain Bragusupa Bnagsnsupobrda Iytuia. Coepunite Me-
HA, ORIy HCTaP,

6. Memod snceadopexomendauuii». Boi s11aere, 910 OTBE [ATH HA 3ROHOK
OyzeT CTPALIHEIE W yIRacHstil ceRpeTanh. DTOT Cexperapn cuuTaer ¢poefl
OCHOBHOI 3ajavelf ckasate «HET» mofioMy YPADRERY, KOTODHIE XoucT
MOTOROPHTE € TEHEDAMLEBIM ANPeK1opon. Torna BBl AeAReTe CHenyree.
B ysiaeTe mo6oit Homep TesredioHa, KOTOPHIE He Oy AST 21PecoBaTb BAC K
CEKDETAPIO. SITOT HOMEP ALKl COSTNHITE BAC ¢ HE CAMBIM TIOCAEAHNM
TEAOBEKOM B KOMTIAHHY. EMY BB H3Zaraere CyTh efa H CHPaNiHRaere, KTo
KOMITETEHTEH PelIaTh AAHHbIE BOIPOCH. .. Bac epeagpecyior x kony? [[sa
BADHAHTA: MIEPBbIA — K FelepaibHOMY AHPEKTOPY. Bh 80HITE CEKPETAPIO
¥ roBOpHTE: «3apaBeTByiiTe, Mue Hean TumodeeBry CKA3aT CBA3ATRCA ©
Bacmmicm IMetpopmuems. Y aake ecin CeKPeTaph GYICT CLPALIUBATE O
NIpEMETE 3BUHKA (OX KaK OHK OT0 AI00AT CHPAIKBATE — XefoM He Kop-
M), B €€ TOJIOCE y3Ke He OyAeT TOrD MCTALTHICCKOTD OTTEHKA, KOTOPRIH
HLL TaK X0PQEIC MOKETe BCIIOMHUTE W3 CRoero onbira. Ho ecTh BepoaT-
HOCTE, YTO C [FPGAMUTE PA3LOBOP: BAC HE CIIPOCAT, I'YT MHOrQe 3aBHCMT OT
Beca Mrana TumaderRYA B TI123aX CEKPCTAPA H ETO CTATYCA B TAA3AX re-
HCPAALIOTO AHDEKTOpA.

7. Memod sKux eac soeym?» B gannoM coygsae paM Hano /efcTBOBATD
B pormu JIuuHOCTH (OMeHh MWUAGH MHYHOCTH, lIADHA-O4apOBAIHKH, CIT0~
COBHOID 3AB0OAMTE IUAIINY ¢ MILTHIMU H HEMUITHMY cekpeTapsimi). Kap-
JOEHAREHAS THHHAS METOLE — HANAUHTL JIRIHEIH KOHETAET C CeRPEeTapen.
C 1ero Mt HauHaeM B nojobus caydanax? C nmeuul [lonpobyiite ya-
HATH MMA cexperaps. « CKaxnTe, noxanyifcra, Kax MHe K BaM o0pallart-
ca?» Wmn «IlosBoapre HasbibaTh Bac mo wMcnu?» Hmau: sMeny 208¥yT
BraguMup, a gac?»> Yrto ganswe? Bee Ba Baite yeMoTpeame. HIpu3naocs
YECTHO, ITUM METOIOM A BIAILI XYKe BCETD, XOTH SHAK JUGAEH, GYEHD
MpeyCIeRHR TakaM 0bpason.

8. Memoo «/flatime mue cosents HauuaaliTe pa3roBop ¢ CEKpeTapeM ¢ 13-
JIOKEHIA CYTH Zefia I PGCHOBI [I0MOTR, TO eCTh JATh COBET.

Cexperaps: Kopmopanua e3mora-Tmiokas, noSpeiil nens.

Mponasew: 3apancrpyitre, YrparBckas TenethoHHas CETh, MENEKED 110 pas-
BHTHIO, MeHA 308YT Butammit Jobpuit, Moskuo cunsarees ¢ Firopes TleTposn-
uem?

Npecgonexne npuspatkuxa (cexpetapa) O 83

C.: (Meraannyeckis roaocom): 110 Karosy noeony?

I1.: 3paeTe, 7 K2K pad # XO9Y IOCOBETOBATECS ¢ BaMH. Hamra koMmaHua ocyue-

CTBAACT HHPOPMa BHOH HYIC HOLACPHAKY ISATEMLLOCTH KOMMEPHECKUX KOMITa-

. Kak 81 crirraete, iaHHb sonpoc myume oficyxaates ¢ M ropesm Herposu-

YEM HITH € BI'0 BAMSCTHTETEM 110 MAPKCTHHTY?

C.: Haseproe, Hano pasroBaprBars ¢ Hropes [eTposnuem, cefinac a coepnun

Bac,

9. Memod) «Komuemenmuncms. JIEpaurech yPOBHA CBOEH KOMITETEHT-
HOCTH M YPOBHSA IOJIHON HEKOMITETEATHOCTH CeKPETapd, HO JepXKITeCh aK-
Kypario v gopperto. Booline opoamuIiTe accepTHEHOCTS, 0 KOTOPOH A
VITOMMHA B HAYATE KHMTH {M KOTOPOI BH HABEDHAKA 6e3VMHO 3aMHTEpE-
CODAIUCE, GPOCHIINCE ¢ PA3BMBATE U T. A.). Lcan npusparHMK-ceKpeTapb
OKA3AJICH HE B JIyXe W HA Bally IPochdy COCHHMIMNTD BAC C JTHLIOM, NPHHM -
MAINHM DEHICHHE, OTEEYAET QIHCIHATHEM <Hac aro He HHTEPCCYST ), CRi-
JKHTE eMy IpHGIH3ATELHO Cheayioniee: <51 NOHHMAIC, O UeM BRI TOBODUTE.
YTo6st MHE ObITh YBEPEHHBIM B HE TPUBOKKTE BaL DOJIER, CKAMKNTE, MOLY 51
MONMPOCHTE BAC MEDETATE RANIEMY TEHEPATRHOMY JHPEKTORY CASNYIOLIYH)
urdopmagios. H ageck BEI TOBODHTE TAK 3AYMHAO, TAKMMH TEPMITHAMM,
YTOOEI CEKPETARb LI MONHOCTHI CPANE!E M II0IGI, YTO 118 CMOMKET fepe-
JaTh W AECATYR TACTR TOTD, 9TO B cOOSOIMAH, FIOTOMY YT0 CEKDeTaph HH
¢hura me nonmMaetiil.

Mpoaapen: KoMimekcnast cuerena Mep Mo sHRUHHRAHIY H DEHHKHHWUDWITY

A GOBOKYNHOCTH C OYRKIHOHANBED-CTOHMOCTHEIM BHAJHIOM IIDEANPHATHA

THNA 4—6, K KOTOPCMY BE OTIIUCHTECE, IOKL3aAA CBOMD ohherTHRHGCTE B O M3

10 cayaes,

Cexperapr: [TogomanTe, Tyqine CaMM eMY 3TO DEPETAKTE.

HJeno caenanolll
Bot ele HeCKON®KO TIRVMEDOB AaHACTO METOIA.

A TTpvHuMaeTe Nu Bol PEIHEHEA TG 32KYITRAM CHCTEM H COODYKEHHIT fHomo-
MHYCCKON OUHCTKH? ’

O CraEHTE, C KeM A Mory G0y aHTh IPHMCIIEITHE HETIODATFOH HEX TEXIION0-
FHit B ABTOHOMHEIX CACTEMAX OYHETEM CTOUYHEIX EOM ¥ HADY:RHOH Kananu-
3auuu?

0 KeM 3 MUTY [OIOBOPATE HA IPEAMET BHCOROTEXHOACTHYHETX MIACTHROR
AR HApyxEEx pabar?

o Kro v sac pianeeT BONPOCOM HCNOABIOEAHHMA XBAJPATHELIX XUMYTUB A5
Tpy 0 KPYI/I0rQ cevenms?

0O No6peti AeHb, MERA ROBYT... KoMNaHus... Mne Heo6XoAMMOe IePEroBoPATL
C MR, ‘i'DUﬁh! Y3HATL, 1A KAKOM IETCRYIHDHAOM nﬁnpy}[nmmnu HIm-
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TARAWRASTCA MPODUIE ANA BATHMK UKOIULIX KOHCTPYKLAM H KaxoRa WX
MOLIHOCTH?

g CoeauuuTe MEHS, 0KV HCTA, C... B0 BOTIPOCY CKOPOCTH KOHCTPYHPODI-
HHA rpopuis.

9 Mue HEOBXONMMD fIONOBOPHTD C... 1O TOBONY PACANIHOH GLIAEAKL CRETO
TPO3PAUHLIMA KDBCTPYKLBAMM 13 METALIONIACTHIA.

10. Hosvauenue cobemeennozo cmamyca. IIPUROICY IPKMEDH] AARHATO
METU.LA.
a9 yIoTHOMOYEH BECTY (1EPEMNBODE] OT AMCHY KOMIAHHH 4Pagrynsi u za-
Gyape.
0 lofpwit 1ens, APPEKTOD AANpaBiIeHa «I'padnaccrue CHCTEMBIY.
0 3ApABCTRYITE, A BEIY NEPCroBOPh! OT HMEHH KOMNaHuy « Beemennuss.

11, Memo? «CruaeucHues. 3acch HeoBXOIHMO HeHCIBHTENBHO CMAT-
YHTh CHTVAIIHES, TAK CKa3aTh, oTofel ¥ MpUBPATHHKA HE 6&1.!_10 BO3MOKHO"
CTH CKazarL «HeT». [loToMYy 4TO0, €CNH 0H CKAXKET €IeTe, TO MOCTABMT cebs
B CIYIOE MOIOMKEHRE _ . _

BosbpMen, K TDHMEPY, BOIpac <5 Xouy copocHTh ¥ Cepred, MOXEM M1
MBI HAYATL BeCTH MEPETOBGPLL 10 MOROAY 7 ..

Tnymo GYIET, ec CeKPeTaphb CKameT, ITe RECTH HEPEIOBOPDE HEMHAST.
B Mena mowamMacte, BoT, momyraiTe pasHbie BaPHAHTHL

@ Mory xu s ysHaTh MEEHAC BAIIETD PYKOGOACTEA HA npeamMeT?

B CraHTe, MUMKEM JIW Mbl HAYATH ACCTH MEPETOBOPDL O LIGBOAY THCTABOK

CECTULPORPATHBIXY KOHCTPYRIA W? ) '

0 MomKeM JH Mbl HAH2TL TIEDETOBOPHE JI0 TIOBOAY OCTEKNEHWA?

a Mory 1 1o00MaTECA IO MOROTY BALIHX GOLEETOR H YCJIOBHH 11OCTARKA

waTeai 18 paut offhexT?

a K KoMy 5 MOFy OBDATHTECH AAS FOAYICHAA AOKYMEITAIIHH O IPONELYPE

YIACTHA B TEH/ICPE, woTophlil BEI IPOBOAMTE.

01 C xew 5 MOTY HIAMaTh TIEETOBOPEL 110 NOBOTY BO3MOKHOTO pALLETO JUNED-

¢T84 o Hamefl KoMITaERM?

0o Mory nd fi y3HATh MHEHHE BAHET) DYKOBOACTDA Ha TIPEAMET?..

12. Dopranusayisn. Merol IPHIBAH COCPEAQTONMTE NPUBPATHHKA Ha
£C0 0T HOCTHEIX 0OA3AHHOCTAX. DTUT METOZ, nonoben npuskey «l'oco-
Aa odunephillly. CKORIENTPUPYHTECH Ha PpopMANBHBIX TpOUEAypax B
KOMIAHAH, STORb] HPUBPATHZK He Hec orcedaTiy (MpeicTashre cebe
cexperap:a, KOTOpHIH HeCeT Merok oTcebaTunb ). UTak, nprMepsL

o O gemM MOXHO KOTOBODWYL Ha NPELMeT ofcy#Ienua JOTOBUPE 10 N0CTaB-

Kam?

R TSNV RS
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o A Gp1 XoTER YTOUHWTE, KAKAS B paitiel ROMIaHAHA MPHEATE CHCTCMA AHAAH -
32 NOCTYMAKOIHY lI])C,‘lJIO)Kt:HHI:l O NOCTERUINKGB?

o Karowna y rac mpotieaypa pacemoTpeniis (YTECPKICHH) THIAHR-upoeK-
TOBY

M [aia KOMIAHHA 36HHTEPSCOBAHA B COTPYALLM4eCT e ¢ BalUeH KoMTAHMEH,
KEKEM 0OPas0M NPUHCX0AXT BIaMMOAeHCTRHE C MOCTARUWKAMAT

0 Cxraxitre, NOKMUIYACTA, KIKOBA UPOLEAY DA NPOBCARIIMA TEIepa k Ranieil
KUMILAHHH B Y KOTG 5 MOTY Y3HaTh TpefloRaHid K VHaCTHHKAMY

O Mesa HHTEpECY 0T SALS ITPABHITA, THMHATEIE B KOMIAHWH, IJTH COTPYAHE-
YCOTBA C HODBIMH NIOCTARBIMIKKAMIE. )

O HoacKaxcuTe, eKanyicta, KaKaRa JOMMCTHKA B BalEM TIPOHIBORCTBEH-
BOM KOMTLTEKCE CEBETONTPO3pATbX KOHCTPVRIETL. EcTh Au paspenlcHpe
BHICOTHO-MOHT&KILIE pabuorn:?

O CraxuTe, toxanyHeTa, KAKOBA TPOUESAY A PACCMOTPEINS cyOmoapsIHEX

" OPTaHMIuLME B BALICH KOMITATIME?

0 [MoAcKAKKTE, HA FAKHE (GHHAHCOBLIX YUAUBUMX Ubl PAGOTaETe C TOANIAYH-
xamu?

O Kakpm obpasoM pul saicu04aeTe CIenky Ha IOCTABKY H3Ze i WA TOIHBH-
HUAXAODHIAY ,
0 Kaxosa nponeaypa smfopa ToCTaATNNKA 7019 Bamero Oyayniero ofberra?
f1 C KeM MUMKHO HOrOBOPHTE A HpeAMeT obCy €U 10T0BOPA 10 [I0CTAR-

KamM?

Y BepeH HA CTO IIPULCHTOB, YT 3T0 CHeHb XOPOIMe ¥ AeHCTBeHEBIE M-
ton. HeofxoarmMo FoTORITECA K XOMOIHUMY KoirrakTy. Harmmmure coon
BApHAHTHE PA3SrOBOPA C [IPHBRATHIKOM H ASRITE UX Tepes coboii Bo Bpe-
MA pasroscpal!!

Pa3roBop ¢ NMLKOM, NPUHUMAIOLLUM peLileHue

A Tenep nepeiileM OT Pa3roEopa ¢ CEXPETapeM W JIoGoro Apyroro npe-
BNATHHWEA K PASTOBOPY C JIMIKM, IPHIHMAIOIIHM pemerue. IToMHNTE, A To-
BOPWI BaM, 4T 0HMHH 2n10puT™ paloTh ¢ KAHEHTOM JOKEHE TPOXO/HTS
1o cxeme AIDAI

o Auention — Buumanue.

o fnterest — HTEDEC.

0 Desire — Kezanue,

a Ag — Heiictue.
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Knacenveckas GopMyaa, COINATEIb KOTOPOIT ADCTOMH HAWBBICIUHX
garpaz. (51 xymalo, KEKABH HPOAABe IOAKEH OTUUCHITL eMy XOTH Ol
11¢ 0,05 % 0T CBOETO JOX07A 34 TO, YT OH TIPHAYMAI). B nagane xomogHo-
TO KOHTAKTA HYZKLO JABAALETE RHUMaHHACM KIMSHTA W 3aHHTEPLCOsaTh
ero. CocpeioTOUbTECh HA NIEPBLIX JIBYX fiyksax aToit Marmieckoi dop-
syser. Buumanue - Jnrepec. Bunmanve — Harepec. Brumanue — HH-
Tepec. A TOMY, KaK 3aBJ3/IeRATh BHAMALMEM KITHENTA M CO3AdBATL ¥ UETO
MepPRANHAYANBHELI HHTEDEC, A IPEIATar) OTRCCTH K2KOE-TO BREMA.

MeToAbLI NPUBNREYEHNA BHUMAHNA W CO3RAHNA
NnepeOHAYaNLHOro NHTEpeca

TloaeprURALD, YT0 AZHHbIE METOAR! MOXHO HCIIGTB30BATE KAK R PASIOB0-
pe 110 TesedoHy, TAK H TIPH THMLOH BCTpeve fie3 IIpeaBapHTEILHOI D TEAE-
thonnoro sroimka. OHR IPIMEH MBI 8 PasTHTHEIX BUAAX HPOAAX, HO Pel-
BAPHMTENRHD HX HCODXOANMO AR THPOLATE.

1. Memod «Cnewugdnxa wnermay. 1T MOKET COCPEAOTOYNTH KiIHEH-
T4 ¥ 0PAI0ORaTh ero. Ero cnelmdirinocTs, T0, 46M OH OT/MAeTCA OF APy~
rux. 310 nogeGHo HMeHH YeAOBEKA. BB caniuuTe B TOIIE CBOC MM 1 HH-
CTUHKTHBHG MOBOPAYHBALTECH. BRI HE 0KUAAAN HHKOTO 3/€Ch BCTPUIHTL,
HO BCE PABHO NOBOPRYUBAETECD. VIMS — 8T0 4TO-T0 0TeHE IHUHOE, HA HEI'D
IeBOSMOMEEO HE OTKJIUKHYTLCA ICMmenTa IPHBAEKALT €rc CoOCTReARAs
crenMEa, BEIME 70 CTENH]H Ka — IT0 €70 IOCTOWHETRS, TO, 4€T0 OH A0C-
TATOMHD J0JFe A0GHBANCA. Pa3yMeeTcd, Mul TOBOPHM CeHYAC O HOSHTHB-
Hoii crenwdinke. Bpag A wuteHT ByyT 00pajdOBaH, eciM K HeMy obpa-
TATCA ©O CIeAYniMMK cioBaMi. ¢f1 37210, BB HLJACTECH CAMBIM
3TIOCTHLLIM HEILAATETHIITHKOM IO kpearTam», KoreTH0, BHUMAHME Dbl TIPE-
maeuete, HO He Gonee, Tlotomy yro... Camu aorafgairecs MoieMy.

Yta Moker Gaich croeindrantiM y KaneHTa? OueHb MHOTOE.

1 5 apako, Bu ARAACTECH CAMBIM KDYy IHLIM llpﬂl‘[ﬁBOﬂl"ITﬁJ‘[BM CKCH HI3 MCTiA-

forinacTvia 8 CeBCpo-3aiaioM peryone.
a  § aua, UTC AEBH3 BALNCH KOMUAHKK <FITHERT — DTO KaUCCTBO.
£ Samaw, 90 Bbl O3UNAOHAPYCTE Ceds HA PHIHKE KAK KOMIAHIS A/ CAMHX

fBoraTuix.
0 f3na50, 40 BH T03MITHOBHPYETE ¢ KAK KUMI1aHKA JTA CamMblX BenHbIX.

O 5T 3HAm, 9TV BEI XQETMHE, cogepKallnil 23 xomnanny.

O 5 3Hamw, wro sk padioTasTe MO D HAUPABACIHIM.

B a:000M cayuae, HAYWHAT PA3TOBUP C KTHEHTOM MOAYEDKEBATACM ero
CIIELHPHYUOCTH, €r0 HETVRWIYALDHOCTH, DB ABRTOMATHHECKH IpKBAS-
KaeTe BHHMaHMEe KITHEHTA,
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Yo gesats nocne? Focmoan, KAk BH MOETH 3aaTh Takoii eonpoc? Hy
KOHETHN, MPIGHKATE PA3FOBOD, BEPATLE NPE3EHTOBATD CBOKD KOMIIAIIMIO
U Npeasararh THIHYTO BeTpedyl ]

2, Memod <lfosocmu wiuenmays. Ecin 6usHec He MEPTB, OH H3MCIIAET-
est. Ecin OM3Hce HAMCIAETCA — ITO HOBOCTh KIHeHTa. Ecnn y kameHTa
€CTh HOBOCTE, KITHEHT 3HACT ee W COCPEIOTOUeH HAa Hell caM, IUTOMY 49410
RCE HOBOE OYEH B DPHBACKACT BIHMAHES M 3aHHMAET 3HA'THTNBHYIO YacTh
Hawero cosnanid. [logymaitre, novemy COTBIMTRETEO HA HAC CMOTDHT HO-
BOCTH 1o TenepuIendin? OTkyaa Gepyres nosocTH? B ToMm eMLICTe, OTICY-
2 BBl MOZKETE YIHATD, YTO ¥ KJIHEeHTA HOBoCTH? Byay HANANENHIM: YHTaK-
Te TA3eTht, Aenopble razeTrl. B Tlerepfivpre 1aRuMH ra3eTaMH ADIAOTCA
¢/Tenosoit Tetepbyprs n «Jenonas Tlanopamasr. Ecay ME! FOBOPHM 0
OUCHL KPYIIIIbIX KOMIIAHHAX, TO BRI MOXKETe MOYEPITHYTh HeoOX0AMMYIO
wropuManio u3 <KoMmepeantas 1 «Begomocteiis . He 6ynenm zabraTs
H NP0 CICHHATHIMPOBAHHbE KoMIEAHUK. K NpUMeny, ecTH BEL paboTaeTe ©
cohTBEPHEIMK KOMIAHUSAMIL, TO TYT JAMIEPATYRHE HCMOoUATHl Kpaki: cei-
gac MHC B LOADBY [PHXCAHT HEeCKOTBKO Fadmawwit <balits <«’Kemrnie
crpasnusr MaTepHeTs, « Mup Dnexrpouukns, PC week u . 1. Tloxymatite
TOJDKC, TaM, Ha C1PAlMLAK NePROANYECKUX H3ZAHMII, BRI TOTEHITHANh-
HBle KAHEHThI HAAATAIOT B HHTENBLI0 CBOH NO3HIHM, CBOE UTHOLICHHE,
PACCKASHIBAKT U TOM, 4TO ¥ HHX HoBoro. Hy npocto renouaTeiii kpai.

JloryeruM, s Bey TpeHHHTH. (A g HY ReficTBHTeARHO Beay. Ho ecam
RET AVMAETE, YTO KAHEHTLI CLIMLAIOTCA 11a MeHs ¢ Hefa, BB, HY, MSTKN ¢RA-
3aTh, sadyEnaereck. H 3aHVMAIOCH MPOADEAMH C YTPA AU Beyeps, & ¢ se-
Yyepa J0 YTpa CAeTyIoMero AHH AYyMAIO 0 TOM, KAK A MOTY UCTIOMHHTE T,
yrp mooSeman no Tenediory, Tak Yre 06eInziiTe TOABKO TO, UTU MUNKETE
BRITOMHATE.} H WHTA0 TA3eTY H BHAY HHTCPALI I'EHEPLTBLHOTO THPEKTOPA
OUHOHA 13 pailHocTaHuui FM, o KOTOpOH O 3a5IBIAET, ITO <BONNGE TPQ-
JaiK — 3TO BOMTPOC KPeaTHRHOCTH cOTPYARMKoB», Hy 9ro K, MHcTEp, Io-
ANy, g BAM NO3BOHIO.

f1: [To6psiit nenp, Cepreil MBanosuy, so suepaunicii rasete «/{Tls put otveta-

AW, 4TO, UHTHPYI, ¢BOTPOC NPANAK — 3TO BANPOC KLeaTUBHOCTH COTDYAKHE-

KB,

Cepreti ITerposru: /[a 5TO TakK.

A: Cepreti Ierpusny, mens 208yT Hukoai PEices, TPEHAHAIOBAR KOMIIANNA

«HameHrCh K AYIIIEMY >, MOTY JBH ¥ BAC CHPUCKTL, KaK BRI OTHOCHTECH K Tpe-
wndram «KpeaTHBHACT R B MTPOALRAXS?

Cepreii [Terpopsy: A 1o, €CTh W TakHe?
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Bee — wnenT Mofi. Tenepb MHe HEOOXOTHMMO A0T0BAPHBATHCS O JTHH-
HOH BCTPee, UTOOB KAk MOXKHO IOIIIee PAcCKa3aTh O TEPOAYKTE, KOTO-
PETH MEL [IPEACTaBASeM, K eT0 TReHMVIIeCTEaX?.

Yy nenath nocae? Focuozn, Kak DI MOTITY 52 A3TE Taxoi sonpoc? Hy
KOHCS110, [IPOI0AKATh PAATOBOD, BKPATLE NPe3eHI0BATH CROW KOMIANHIO
M npeasarars AudHEyIo serpeayll] :

3. Memod « Hama cnengpurxas. Kazmpas KOMTaHHS OTARYAETCA cRoei
COEHHQPUYHOCTBID, TOIUTHEHBIMH NPCUMYIICCTBAMH. Tak Mmoyemy HxX HEe
HOTIOABIOBATD ¢ MAKCHMANBHON MOTR30H, HAYMHAA C XONONHOTO 3BOKKA?
YeM BBl MOKETE MTPHBNCY L BHHMARHE, PETh, HATOMHHALID, B AAIIIOM CIY-
Tae AT TOKA TONRED Cf 2T0M,

O 3apascrayitre, Cner PaGHHIH, A NPLACTIMLTIO KOMITAHWIO ¢ AMEPH K-

CKME KOMAHMEOHIPBIS — KUMIAHAN, CYINECTBYINIYIO ¢ 1896 roaa.
o Hobpsit nens, mertd 30BYT Amurpuil Crsaier, KOMOAHHA +(CTpaxoBanuc
CY/INE», HAIlIA KOMLAKIKA 0 CBOE RPENMSA 3ACTPAXoBaa «Trranugs,

a Hobpsril tewns, Maxann BoADOB, KUMIIHLA «Twresl v BTHIICH®, Mb1 pabo-

taenm ¢ 1001 mMarasHIoM ropaTA.

MEr monaraeM, YTO JeM OOIbILE OTMEYEINLT CHEDIYHOCTE MUKET
YIOBJETBUPHTL HOTERIHATEHYE) noTpetHOCTD KAMEHTA, TEM BHIE Bepo-
ATHOCTH RAATOMPHATHOIO PasroBopa. M Ha BONPOC KiLdEATA: <1 uto 881
XOQTHTEs — 5 MOTY MORTOPHUTH YKE CKAJAIIIEIE MEO B TOH KHHIC CIODA —
NPOAGJKATE PASTOBOY, BKPATIIE TPESCHTOBATE CBOI0 KOMITANWHY i MPEAId-
raTh muuHyic serpedy!!!

4. Memod <Cresutnoe u veocnopumoes, KOETAKT MOXHO yCTANABIN-
BATH, OTMEYaA TAXHE (PAKTH, C KOTOPBIMMI LIE CMOKET IGCTTOPHUTH HH O1MH
xauent. JomycTHM, 1 SBIM0Ch PEKAAMREIM arcHIoM JXypnana < lofrada
MOTa». 5T 3BOHI0 B KOMIAHNIO ¢ ARBATOPWH — MDOH3BO/LK TCJIb AXT H 1Py~
Iole) i1

Mpoaazen: JoGpsit aeHb, rocnoanH Kpokoanaos, MEHA RORYT TeN0BER-aM-

thndus, xomnanys « Hsgarenscioni lom *Boanas moaa"s, H sHa0, 170 BPaKTH-

HECKH KAMAAH KOMTIAaHHA TWIAKKPYET CBOI priciaMieri Sronwer...

Kmment: 2, 5T0 TaK, & 94T0 am HyxHQ?

11.;: B unrasnt Bali Kypran?

K.: [la, nucTtan napy pas, Hy H 4To?

II.: 9 Gr xoTes MPEeIORETE BAM 03HAKOMHTLCH C TEMH HORRIMA PYOPHEAMH,

KOTOPBIE CTATH BHIXOAHTL B Hames xypranie. KeraTi, y sac ecib NOBBH HO-

nep?

K.: Her
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{L.: [u3BOALTC TOCAR MHE AONBEXAT: K BAM, ITOOLI 33BCYTH 11UBMiE HOMEP H Pac-
CEasaTh 0 HAC onee noase?

1o pewaiowmit moment. M o g casnny?7?

K.: [agafire.

Muxker GBITh, BoE-TAKA rocnofuH KpoKoauIsoR, AUPCKTOP KOMIAHME
<« AKRATOPHS — TPUAHIBOAHTCAL SXT H [IAPYCOB», He TAROH YK ILMOX0I Y-
NODEK ¥ HOLATIHRENT kiHeHT? M oa, v uet. D10 IPOCTO BH OTIHYHEH TRO-
JaBeil.
B 1anHOM METOZIE BEI HCLOAB3YeTE cAexyonuii npocTol denomed —
HIEBO3MOACHO CITOPHTE ¢ TEM, UTO OUEBHAHO, TO, ITO OYEBHIHO, HE ARABIBA-
€T arpeccHu, TO, € 1eM MBI 1Al RCETO BCTPEYAEMCA, B TO MLI BEPHM Boh-
ute. Korja Bel EPOUSHOCHTE CUCBIANOCTh, KACAKILYOCH KAHCHTA, M Ol ¢
fel COLJAni2eTcsd, Bak BCENQ JHIb GCTACTCA HNeREHTH K CYTH BAIIETD
HPEATOKCIHA. A IpeLToskeHRe OTHO — IepeiiTy K AaNbHeHIEeMY obcya-
JIEHHID BUSMOMHOTO COTPYRHIFIECTBA.
[IpuBeseM eule NHMEDB «0UCEHILIEIX PAKTORS.
o Hobprii jens, IOpE# BHCMAYER, KoMiAHUA s ATICABCHHOBHIE COKH H3 I'nu-
Hen». Backxmil Baciibesny, XamIaa KOMITAHHE CTPEMHTCS K OITHMUIA-
LMH UCCOPTRMENTA TTPOIARAEMON NPOLYRIMH.

o 3apascreyiiTe, Apred Gposiun, dupma <Haeac 1 nutaecocs. Kaxnve Ka-
e zabowrcst 08 YIOTE CBOMX NOCETHTEACH, HTOGLI OTK 3aALTHRANMCE U X0~
POLE0 NPOBEAR BPCEME.

5. Memod «Pexomendarjns. HUUTO TaK HE LCHUICA D IFPOARKAX, KaK
XOPONIAA PEXOMEHARUM:L. ECaM BB HMESTE BOSMOMKHOCTD CIiPAUIHBATE pe-
KOMEHJAIMH ¥ CROWX KAAMEHTOB — ST0 CMEHEDb TPOAYKTHRH AN Y Th. Haz, uo-
4EMY-TO PEKOMEHIAITH CNPAIEMBATE CILOAHO, MOMKET 61T, CTPAUTHO, MO-
xeT Gibith, HEYZOOHO, MOKET, Bl KAKHE-TO IDHYUHL, KAJanochk OB, He
[0IANHTIOT 3AHABATL CBAEMY KAMEHTY BOIIPOC ¢ BHT yOe,TMIHCE B KaueCT e
HAEro IPOAYKTA ¥ cepBuca Moxere Jia DB IIOACKA3ATH, K KOMY #a Ra-
mipX MAPTIIEpOB I/ KAUEHTOR A MOy oOpaTHILCA © NIPEIGKEAHEM
PACCMOTPETD Haluy yCIyru?y. KawenT faeT Bam 1-2 pexoMeHIANEH H 11O~
CJIe 3TOTO TaK AETKO CAeHaTL XOROAHEN 3B0HOK.

Anparcrayiite, Cemen IleTposuy, menn sopyT Mear BepeskidH, XOMIaHHA

eMebBens u3 qubsuero Jecar. 5 3BoH© Ban 1o pexomersanah Copres Boposa-

TOTO, AHPEKTOPA KOMIIZHHH «Bre ana wanentas,

Korga ol ceniaeTech Ha AHAKOMOE FJET MeAOBEKA JIHIO, BBL ABTOMATH-
YEeCKH OIPUKOBbIBaSTeE e BHHMAHHE, TEM foaee 4TO Ha palgei CTOpOHE
OKA4hIBALTCH €LOE H 2aDTOPHTET JTHEA, PEKOMEHIOBABILEID Bac.
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Ecnu pam Kakercd, 9T0 ¥ Bac HET BO3MOKHOCTH CUDAMUBATE DEKO-
MEHTANHY M CCRLAATECS HA ADYLUY ESTMCHTOH, XUPOLIEHBKO NoayMalite,
TAK JIM 5T, NPABAA j1M, UTO B OTBET HA BOMPOC 0 ROBMOMKHBIX PEKOMEHAA-
UHAX HALl KJIHEHT BAPYD 0O3CICHEer, BEIMYIHT TIA3a, NMPeBpaTurca B
KPOKOAHAA H OTKYCHT BAM A3k, T1ouac, Tak NoACKas63aeT Mie Mo, Za
B HE TOJBKO MOH, O1IBIT, TO, "IETO MBI OITACACM CH, ARASATEH CROPEE HATTHM
MHDAXOM, 48M OOBEKTHENLM IIPenATCTDHEM. DyaApTe cMenes W HACTOH-
unpee. Beqlb BH cipamnyRaeTe pazpeeH s COCTIATBCA Ha BAlLY XOPOLIYIO
pabory. M ecan pamri yCIyrs M TODAp AeilCTBHTENARHO YIORALTBOpSET
KIHMEHTA, TAK TIovYeMy (bi eMy He paspeIIHTD BadM PAaccKkasaTh 0 2ToM CBO-
EMY THAKOMOMY. .

6. Memod «llcesdopexomendaying> ECTH CYIIECTBYIOT OnpeaeieuHne
MOTO3PEEMS, UTO BAM TOHAYA Y GY/IET A0BOLLHO CJOKHO PA3TOBaPHBATL C

| KITHCGHTOM, MOKHO TTOCTYIHTE CISAYIONMM 0fpasoM. BRISCHHTE, KTO B
KOMIIAHMH HAXOXUTCA HA AQJDKHUCTH, NAPALIENBHOH TOMH, KOTapasg BaM
HY®HA 1A KoHTAXTA. Ecau He yiaercs, nonpobyire yaHATh (MIH DONY-
MATLEA, 4EDT TOGEPH, BEAD HE 3PA Y HAC IONORA HA TLTEYAX ), KTO HAXO/IITES
Ha YPOBEHE HIDKe. 3aTCBOPHTE C HUM, Uit iie OyAeT K Dam upenebpexure-
JIER, MOTOMY WTO BBl XKOTHTE TIOTPOCHTH ¥ HETO COBETA, C KEM BaM HUIGBO-
PHTH [0 BOMTPOCY JOCTABKH B 0pIC MUHEpansHON BOIH. Benn wi npeacta-
BHTeRs KpynHedime#t na Cepepo-3anane xommapsu «Yucran sogass.
[ToMHIITE: eNOBEK, € KOTOPLIM B DA3TOBAPHEAETE, B IPAMOM H B LICPE-
LHOCHOM CMBICHIE TIAPAJLIE/IEH 3TOM yeIyre, eMy Heuero SOSTheS, YTG KM
&My 9TO-TO HaBAAKCTC, U Ui, DO0/U1€ BEPOATHO, EPERXPLCYET BAC K TOMY,
KT0 Bac pelfcTaurensio WHTepecyeT. Ho TYT BB MOKETC ¥3KC CLIOKOHHA
cepliiarees Ha «Cemena AnekceeBHya, KOTOPsHl MopexaMeHAoRaN ‘oba-
THTHCH K BaM, TaK KaK 910 005acThb peleH i Bamci KuMIeTenMn> 1 T. T,
HT-TL _ ' ' '

7. Memod «Eeau... mo...». MeTOA COCPeROTOUEHILT BEHMAHAST KIHEHTA
HA OCHOBHBIY MPEMMYIISCTEAX, KOTGPBIE HPEIOCTABAICT BALA KOMIAIIKA.
B ZaHIOM CAYUAS BR MP&TMATAETE KITMEHTY CPAly, ¢ I&PBOT0 MOMEHTA 3a-
AYMATHECA O TOM, YCI0 Ol B JEHCTBHTENBHOCTH XOUeT 0T cOBCTBEHNOTO
BMANECA W OT TEX 07181, KOTOPLIC ABLAIDTCA BHCIIMHU TIC GTHOIEHMIO K
ero feny. Metox «Fchi... To..» UMEET CROID MAIOMHHKY, KOTOPAs SaKi1i0-
YACTCH B TeX YCAOBKAK, B KOTOPEIE TIOMETIAETCS KIIMEHT RAITHM RAICKAZH-
paHHeM. JOOVCTHM, Bld Su/IIeTECh MEREUKEPOM IO PEKTAME OFHOH HMa TO-
PORCRIY PARET, OCHOBHOE HANpaB/Ienue Koropoil — Nefonsie HonooTi. Br
SROHHTE KAVEHTY H TOCHE IPeACTABITCHH IMPEIaracTe HPHIATH pelre-
EHe II0 IOBOAY CAERYIOTIETD 0BCTOATE bCTBA.

e,
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M.: Mobpeiii aetb, Mers 3o8vT Huxonali, 2 npeacTasnao razety « bHanec-ro-
poaz.

Kaunenr: Sypascrsysre. Hro o xorHTe?

M.: Cremnas CeMeHOBUY, &CAH BbI SAHHTEPCCOBAH B B PACCMOTPEHIH BOSMOME-
HOCTEH YCUASHUs BOINEHACTEHS Hi BALLY LEAenyId ay AMTOPHIO, TO i XoTes Obl
PaccKadaTs o TeX OyTAX, KOTOPBIMHM NpeanaraeT WATH Halle H3JaHHE.

Hapaiite noayMach, 9T0 B AcHCTBHTCIBHOCTH HpeaaraeT haunnas dop-
MYJA COCPeAOTIIeRHA REUMAHKS? (na npe/pnaraeT KAWEHTY TIPHEATE pe-
LIEHVEe OTHOCHTENBHO CBOMX NotpedHOcTed. K/IMeHT SEIHYKIeH HarrHM
SCCAM... TO...» NPUIHATE, YT0 A0 €10 HHTEPECYET TO, U Y€M MBI TUBUDHMM B
TIePBOW YACTH (hPARH, H, COOTRETCTBEHHO, TRMHATE K DACCMOTDEHWIO H RTO-

'PYI2 TacTh, AHGO ero He HHTEpeCyeT BCe Ta Xe Tiepsast dacTs. [locnenHee

IAPUIHAHNC AN KAMEHT2 BHoatic upobaemarnung, CA0AHO CKA3aTE: 3Hae-
Te, HAC He HHTERECYeT ANTIOTHUTEThHNE ROIASHCTRIE HA HENERYIO Ay TO-
PHIO, 3aTeM Ha Hee BO3AeHCTBOBATH, ¥ HAc H TAK BCe XOPOIIo, Bee HaM Hpa-
BUTCH, PAsSBUBRILC Mol ne cobupacmes {«Mul canoaosuababic uasanst,
MPQULY ATO AATIOMAXTE HABCET1A5 ).

Ecmd 51 1y pasy He ropopiil, TO CKAKY CEHYAC: TAHATICH B HPOJAXKAX 1T
M HC DYIICT, TAK Y10 2107 METOL TAK 30 MOXKeT 5e ¢paloraTs, KAK K BCe OC-
TAARHEE! '

8. Memod «Haw nostnxus. [lodeMy Kaxapeii 1eMnb ¢ SKpaMOD 11ALITHX
TEASEUE0POB Mbl CABLIMM DECKOHEMHDIC <HOBME LIAMIIYHD?, *HOBBLA TO-
Bal#, <HOBAA pazpafioTKas, «HOROE RsnKene?s (TIera va moJoRUHE
BHICTAB/EHHEIX TOBAPOD B MarasyHe (BO3BMEM, K IPHMEDY, AVAHO- BHIEO-
TeXHHKY ) BBL MOXeTe yBHAeTE Haxaeliky NEW? He orrora Jat, 9410 clioso
4HOBOE» HMEET 14 Mnfeil Marideckoe aHavenwe? OTroro, ortoro! Mul
VCTPOEHBI TAKAM OOPA3GM, YTO BCE HOBOE MMEET HAf HAMH IOReIeHYe-
CKYI0 BAACTD. H MMeo B BUAY 10 00CTOATENbCTEO, UTO OPHEHTHPOBOIHELH
rednekc YeIoBeKa Ha HOROE, Ha JIO0R BHEITHITH ¢TUMYN — GHOMOTHYe-
cKM 0BYC/OBIEHHAS PEAKIIHA 1eIOBEKA, PEAKIHST, YT0GE BHKHMTE, UTOGH!
MOAYYATE JYHUIMC YCADBHA. JTO ¥ HAC B KPOBH, K MLL OT OPHCHTHPOBOY-
HOit peaxuit He cMOKeM oT7ienaThes, Jla w aavem? Tak M RITBEM, OpHEH-
THPYACE HA HOBOE, @ CO3XATENH PEKNAMHBY COOOIEHHE TOARIYIOTCA
AITHUM IAROHOM BOECIO, ECJIPI MBI KOHT&KTHPYE'M C KIHEHTOM BHEpBE[e. Q-
yeay OLt HAM HE CKASATL O TCX HUBHHKAX, KOTOPDIC ECTL Y HAC B APCCHANE,
(Ouu n1064T HOBOE, 3THM HAO BOCIIOIB30OBATHC.)

HMpoxasen: Esrenna Mnxaitnosna, a npeacrasasm Tesicxanan TB-4567. Ba-

113 XOMTIAHWA AAHHMAETCA MPOHABROACTROM W npcnaji{eift COMEHHX CHETHOB K
IHLY. 8 Y HAC BLXOGHT HO1A OepPeandd ¢ITuno — BCE, 4T0 MYHHO MYKYAHES,
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Ona ByeT BRIXOTS pas B Heaeuo 1o cybfiotam B 20.00. 51 65 xoves npeaio-
KUTH BaM 6080 ToAPOLNO O3HAKOMUTECA € HALLCH NOUOH TIEpesated v elre-

BO 4y M TOPUCEL

Kmichr: Pacckuacire HOApoDEEE.

IL.: 3apawscrayitre, Cepreft Cepreesmd. Komnanua sPexnametie ntprbamba-
cris. Menaanayr Menop Mazapes. Bu uro-audy ik CHsIaza o CO-prsuTkax?
K.: Her, a rre? _

II.: 970 HAlA HORAS MOAYKIOAA: BHIHTKH, HA KOTAPRIX PESMEUEHA B JHEK-
TPOKHOM BHIE 0CHOBHAS HHIpOpManua ¢ KOMITAHAN.

K.: TTano 3xe, 9T0 TOSbKD HE APHEYMANOT.

TTonpodyitre OpOAOIHUTE 33 TPOAABILA.

8. Mamad <Omavtene 1 cootaxiis. MeTo1 0CHOBRIBACTCH Ha TOM, 4TO BRI
CcCLIAAeTeCh Ha KAKWE-THEG ABTOpMTeTHbIe At KIHEeHTA HCTOUHHKH, KO-
TOPBIE TOBOPAT B BNy ITOABIY. :

0 Hobpeii mcuy, Tavoanal Kowmanns «Xaay aas ofucas. M paboraeM ¢

rpeas THCM AN E KamnaHui Cakr-[leTepSypra, NPeKOCFABLACM BUIMOK-
HOCTH OMEPATHEHNUE M 2KONOMHEOH KOMIVIEKTALME OQMMCHEIMYM NDHHAM-
aeamocrann. Mets aosyT Ietp Ipysacs.

o 3apaserayitre, vurpuii! Mena zosyr Huwsa QHrpuH. Kemmauns «Boaa

HT AMTapicTHABL>. 110 OIEHKAM Xy PHAAL ¢ DHAHECMEH >, HALLA KOMIDIINT
BXOAHT B MEPBY I ACCHTKY KOMIZHEH, CEPBHC KUTORMAX KAUSHTR (IEEHHEA-
OT KaK NPeBOCKORFRT. MBI 3aHHMACMCA PACTPOCTHAHEHHEM SKOIOTH Y-
CKY UACTOR BOABL 415t O ICImIX Hy &1

9. Memod «Komnausenmaes. VIcKyCCTBO IeAXTH EOMILTIMERTH — D045
moe rekyeeTeo. B smbo ymeeTe AenaTh KOMILKMMCHTEL, Aubo HeT, TPEThE-
ro ne gago. Q6yIaATECSE MOKHU, UO OYEHB CAOKHO. HeyaadHEH KOMIIIH-
merT nogoben leynaunoif myTke: odmce IeAOYMeHHE, HEJORKOCTE H
TUXOpagouras paboTa yME 1ia IPeIMeT TOT), KaK #Ke BHIKApPABKATBCS U3 TOH
JIYKH, B KOTOPYIO ¢aM oebs i ocauus. Byabre OCTOPOXHEL Ho xopommii
KOMIULHMEH T — TIYTI: K YCIEXY.

3npaecrayiite, Hprima! Kommawus «Tpr kpoxoannas. Met sanumaemea KO-

cymyTEpoBaHaem = cdepe TpoMpiae1noH fesonacroctH. 5 geazn uBaap pra-

Ka, HCAOABIYA Hchopnayno va TuTepHeTa, i HATOMIEIYAICS HA Ramt calit, Uys-

cayercy, yTo nopaboTami npoipecenorannt. Tarux caiiron He MHoro. To, w08

MOUERHYJT H3 HETQ, HABEAD MEHS HA OTIPEACACHHYE MBICAL, JaeTe, B 1EM OHa

coctour? MHe 651 XOTENGCH pACCKasals BaM 0 TOM, TG M AEHRACM.

[ pyMeHsiiTe AaTHbIE METOAD], TPHLY MbiBaiTe CBOM, amarTUNyitTe noa
CROMX KIMEHTOB, cospapaiite BapuanTailll Takad paforta cTont Toro. 3a-
BIAAETH BHIMAHACM K/AHEHTA M CO3AATh TEPBUHAYAMEHLIN HHTEPeC - Ke-

XONoAHBIE KOHTaHTLI B CANOHAX M MarasiHax ] a3

JIGHFE KKIOTO IIPO/AABa. Baanes NaHHBMA TeXHOJTOTHSAMY, BBl HACTOAB-
ko MOokcre vbuerunin cefie paboty, YTO caM¥M IOTOM 3aaaguTe cebe
ponpoc: «Hevsxean MHe Tak HBRIT0 CI0XKHO Koraa-To?y { BoaMoxHo, 1 pas-
MEUTAACH He JIPCAMET CUIIBE AAHHBIX METOZOD. Pelnars nam.)

XonoaHble KOHTaKTbl B CANOHAX M MarasMHax

Ecau B IpOA@sKax, KOTODBE 00SIbIBAOT HaC HOCELUATH KINCHTA, ML pai-
AENSEM XOMOIHBIE KOHTAKTE H HIDAXOL K KITHEHTY, T0 R CTyYae TOPTORITH B
MATAIHEAX M CR/10HaX MLl daile 00BeIHAASM IORXCH K KANEHTY C XOM0I-
HBIM KORTAKTOM. 5T WMeln B BHOY PEleRHe HaboMeBined As BCexX NPOAAB-
LOB-KOUCYILTANTOD TIPOOAEME], KAK HAYATH PATOBAPHUBATE € KIHEHTOM,
BALEAIIMM B MaraddH, TAK, 9TOGH OH M3/MIIHe HE COMPOTHBAAACHT KOH-
TaxTy, He CTAT roBopHTE: <CriacwOo, A cam nacmoros. Takas curyans
MODTCPAETCA Ha JHIO COTHY Pas B PASJIHTHBIX CAJOHAX H MArasHHaX: Ipo-
AAREH MOAXOZMT K KIHEHTY C OMATHME HAMEPCHNAMU IPOKOHCYIbTEPO-
BATH MOCAEAHETD OTHOCHTEIRHO TORADA W YCITYT, 2 KAMeHT (T2KoH OH He-
Oaroiapubil) saanIgeT: <A caM mocMoTpIo?. :

CHuTyanus CRNA/BIRAETCA HETIPOCTad AAd NPOAARIA, 0CoOeHHO ecaH
VIMTLIBATE TO O0CTOATENLCTBO, UTG KUKABLH VBOKAIOILM cefsT pYKOBONH-
TE&Ah MATAZHHA CUMTAET CEOMM JOATOM CTHMYAKPOBATD B AKCCTKMX M MAT-
KHX (OpMax CBOHX MIPOFARIOB K IPOABASHHIO NePRAYHOH AKTHRHOCTH M0
orRoel o K penty. H azecs nant n:o6uMbIi iposaBent, B TOM MHCae H
BH, OKAHETBAETCA B THCKAX PA3iAHYHEIX MOTHBOB. C OAHOH CTODUHEL, ¢CTL
IPHKAS PYKOBOACTDA ~ HOAXOINUTS K kaueHTy. C apyrofi cTopoes, cobet-
REHHOE WEAAHHE PAOOTATE NPOhECCHOHLILHO H IPOARAATE BHUMAEKC K
KJIMeHTY. 110 ¢ TPeTheil CTOPOHBI, KAKABIH TIPOLAREL CTANKHRALTEH € He-
KetaHueM CPCAHECTATHCTHYECKOro KIMeNTa BCTYNaTh B KOHTAKT H [Ipo-
AOTEATh DAATOROD, 3aTERAEMEIT TPOIABLIOM.

TpamMoTHoe OCYIIECTBAEHNE MOAROAR K KAMeHTY — BOT YTO OTHIAeT
mpodhecCHOHANBHOTO NPOAABLA- KOHCYILTAHTA OT OCTaJbLHLLK, 10051 2d-
heXTHEHO 3aBAZRIBATE KGHTAKT ¢ INCETUTANAMNY MATra3HAa, BaM HAZNO ITPH-
HsTTEH HA BOOPY)KeHHEe HECKOIBKO HHCTPYMPHTOR, HAXOXAIHXCA B HammeM
pacnopaaera. TIepBLIH M3 Hx — HAI NOIWTHBHLLL HacTpoi, Hallle Bo-
OAVITIERTEHHE, HAN OTTTMMIZIZM H AHTY3HA3M, A TAKKE HALIA HCKPEeHHOCTD,
¢ KOTOPOH MBI MpefmaraeM KAWenTV Haur voayTH. Bropoil HACTPYMEHT
npoBefeiHA 3QPERTHBHOTO IIOAXOHA K KIHEHTY — MOHMMaHHe, 9T0 KiH-
€HTbl HMEIOT TIPABC OTKASATLCA OT PasroBopa, YTD ITHM OHM IPOSIBISIOT

% T S A e
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cefiT KAk AuMIOCTH, A MBI HE MOKEM ¥ e TONKHDL YUIEMIATE YesoRede-
CKH€ TPOABNCHVS HANIWX KAUeHTOB. TpeTuil MHCTPYMEHT — 0Costanne
TOTO, 4TO OTKA3 KIHEHTA — YacTh Hawwro Onaneca. I aTodM HeT HHYEro
[UICXOI0 M HET HAYETe XOpoLIero. 374 HeKES OULCKTHDHLA PeanbHOCTh.
YeTnepThii HHCTPYMEHRT — HALIA BCPa B TO, UTO K KAKJIOMY OTACILHOMY
HEAOBEKY MOKHO HABTH MMEHHD TOT LDAXOA, KOTOPaiit obecieuuT mosH-
TUBHbLH U KOHCTPYKTHBILIE KOHTAKT ¢ HHM. H 210 11eCMOTDPS1 Ha TO, MTQ
[TOAHAC HAl KAWEHT TTPACTO FEPOKSEcKH OTCTAWRAET CBOE IPaty e ObTh
ILPOKCHCYABTHPOBAHHEIM CO CTOROHDL NPOAABLA. Ilsttoift HACTPYMEHT —
TEXHOMOFHM [PHBREYEHHS BHMMAHUA KIHEHTA ¥ COBAANHA 3alHTepeco-
BAHHOCTH, O KOTOPBIX M NoHAST pevb nanee.

CHAYATA PACCMOTPHM NePBEHH KUATAKT (IPOAADIA-KOHCY ARTAHTA C KJIH-
£HTOM, KOTOPLLHA TOJIBKO 9T0 3allen B MATa3nH, ¢ T0UKK 3PEHNE apraHHaa-
" MK NPOCTPaHCTBA Heperosopos, Ecyb HECKOMhKo BepCHil NOAXOMA K KTH~
eHTY DYKBATBHO B (hHIWYECKNM CMBICJIC, B KOHTEKCTE HAWMX MEPeXBHKE-
HEI M HAHEero PAcIONKeHHS OTHOCHTEABHO KJAHENTa. JTo BOTPOC
HeREPAATEHONO HOBCACHUS, YYHTHBATE KOTOPOE 371Ch HUCTU/bKO BAAAI0,
YTO MEE M JOKA3BIBATL BAM 5TO HET HHKAKOI0 xemarus, [loTory wro spsan
AW 8ul DyaeTe co MHOR CMOpHTH {4 €CAN BLe-TUKY CTAHeTe, TO Ban HaJ0
KAPAMEANDHO HEPECMOTPETE CBOH B3I HA MPUIAKY M KTHCHTA KAK Ta-
KOBOTO).

o ai
- g
GPOHTANBHLIA YIMQBOH MOPU3OHTAMNBHEIA
noaxod nonxoq NOAXCL
Puc. 10

Hirax, mepshiif, caMblii HATPAKENHEIA 110 CTHIIIO TO/IXNO — thpoRTANL-
=it He peroMerIyIo BaM ero IPHMERATD, TAK KAK BbI TCM CAMBIM CO3/ae-
Te B KTHeHTe HauGuisiice 110 CHle Do3JeHCTBUA HANPAXKEHIE, H [IUSTOMY
¥ HEI'C MOXKET TIOABUTRCA ONIYIIEHHE DEIKOIO IHCKOMGIOpTa U KeTanue
TOKWHYTS MarasuH, HukTo He mobnT gapnenus. He crout mpubmxatbed
K ®IHeHTy 706 B aofl. ¥V HETO MOMKET CAOKMTLCA DLLYHISHYe, HTO Balla
BCTpEYA YPCBaTa DA HETO TPATOH JIeHer Mo/ BANIHM ZaBACHUCM.

Bropoli oaxed — yIOBOH, KOTAA BRI 3aHMMALTE MTOSHITHED [0/ YTI0M
IPHGAHINTEMRHO TEBAHQCTO IPATYCOE 110 OTHOLIEHKIO K KIHEHTY 1 ¢ 3701

e = -

XDHOAHHE KOHTQKTE B CANOHEX M MdrasuRax a 95

TOUKH HAYHHAETE C HHM TOROPHTE. B MTaHHOi CHTYAmH BH CHHMASTE BO3-
MOKHOE HANPSDKCHHE KJHCHTA KAK MUHMMY M Harmonosrny, CoriacuTecs,
37O HeMailo A Taxol HeOoabioit Texnonoruy. KnueHr 8 namHoM cayTae
BHIHUT BaC YyTAORRIM 3IpeHNEM, Kak 65] HBI]OJIUBHH'Y, B £ BHACTIH AOQBED-
HYTLCH K DAM JHIOM TIOAHOCTEI0, OCTARJIAS TENO NOA YITOM K BaM. B ero
BJAACTH TaKXKe PAsRePHYTRCS M (PPOHTLTRHA K RaM, HO AT0 BVIET YKe ero
JHYHAA dKTHBHOUTL, KOTORYIO il BOciipuMeTe ¢ OJIAToAapIIOCTRIO, A OH
pacHeHwT Kax goikuoe, Hauuuafite pasrorop Takum ofipazou, aTobel y
KMHeHTa OBLIA BO3MOXKHOCTE 0030Da pry:ﬁawmem upocrpancrea. Ta-
KM 06pazoM, KAHEHT MOYYBCTBYET GOIBILYIO CBOﬁOJIy, Honpmmil KomM-
GopT, uTo, e3yCNORHN, TIEHHO AN Hac.

Tpernii pyA NoIX08a — TOPHIOHTLTbHBIE. BH cTOHTe, eMOTpHTE B TOM
e HalparJeHHH, UTQ W KiHenT. Takol HeHarA3uWBEIH CHOCOO BAINETO
PACTLOACKCITHA JaeTl BOIMOKHOCTE KAHEHTY BHASTH BAC TOJXRKO nepude-
PHYECKEM 3PEHHEM, HHOMIA IOROIATIRAACK K RaM, Tarke KITTeHT Beerga
MMEET BOSMUMXHOCTh DTHEPHYTHCA OT BAC, HA BPCMSI HPCPEAB KOHTAKT.
TIpn TakoM pacIonoKeEHN KIUSHT TYBCTRYET CedA OCTATOYHO HEAaRH-
cuMo U cROBOAHD. W KAK B B IPEARINYTIEM BADHAHTE, HHKTO HE OTHHMACT Y
11ET0 BOSMOKHOCTH MPOABHTE COOCTREHHYIO HHHITHATHRY U IIOBEPHYThCSH
K RAM Ha TAKON YTOJ TOBOPOTA, KOTOPEIE GyaeT AAs Hero HAuboIee KoM-
dopren u yooben. Hama 3a7a9a MpH OCYIMECTEASHNH ITOAX0ORA — CTUMY-
JIHPORATE AKTHBHOCTE KJIHEHTH TAKKM 06pasoM, 9ToObl OH BOBJICKAACA B
£A3rOBOP ¢ TCM PHTMOM YCHIICHHA KOHTAKTA, KOTODLIH nyxern emy, a He
pau. { Ham kak nponarias, pazyMeercy, H}T}I{HD Y100l KAMEHT BOPBAICH
B MArasWH i KPEKHYIL <A Dokymdn see, saseprure s OyMadkicy H 3aamu-
Te HAHTHK».)

YerBeproill BUA MOAX00E — HAMOOACE MAoOpeTareNlblil H TUCTAHI -
ouiLIid. Bel fIoAX0AMTE K IIMEHTY TAaK, 0D OBITE OT HETO HEMHOTO cGoKy
M HeMHOTO C38H, ¥ HAYWHAETE TOBOPUTE HMEHHO M3 TAKVH nosnuun, Tem
CAMDIM TOIXOT BEL HAYHIIZETE FOIBKO CDOMMY c10BaMy. Dee, UTO BOCITPH-
HUMAET KIHEHT ¢ BAINEH CTORQHET, — DTG BATUH CJUHL, KOTOPHIE OH CABILIAT,
oTryIa-10 c3agH. UVl nps yeAoRMH, eCM BB FOBOPUTE CHOKOIEO M VREDEHHD
{He KPHYHTE MY B VXD, KAKO XOROWME TOBAP Bkl HAMEDEHH] eMy CeHude
TIPOAATE), ECTECTBEHHEIM HOOYEICENeM KIHEHTA 6yaeT PasBepHYTHCA K
BaM, YTUGEI YBHIETh HCTOUHMK AKTHBHUCTY W 3aBCCTH paironop. Ecnn b
MEHI NOHHMAETE, TO COTJIACHTECH, UTO W3 BCEX TIEPEYUC/ISHHbIX BHAOB II0A-
XOZa ZAHHBIA — camMbli A0anensiE. Bocioansy#Teck UM ¥ IOIYRCTRYHTE
€r0 pesyJABTaTHBHOCTD.

;
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A TCnepb oOpaTUMCH K METOLAM COCPEAOTONENHA BHUMAHHS H CTHMY -
MPOBAHKS 3aMATenecaBanHiocTy kmicHTa. [lopTopio, YTo MeTOmH! MpH-
BJICUEHHST BHEMAIINA, KOTODHE MBI DACCMATPDHBAJLEL BLiLLEE, MTOEXOUAT (EC'
TECTEEHHO, IIPM ONPEAcNcHUOH ANANTAIMN) B DOSHHYRBIM IIPONANKAM,
ofcyxAzeMBIM celivac. C ApyLolf cTOPOIL, X0YETCA 3ATPOHYTH €ille He-
CKOIEKO METOAOD IpHBIeTeHHA BEHMAHNH, 44CTO HCHOILIYCMLIX B MAT#-
3HHaX IIPod ecCHOHANEHLIMM IPOAABLAMH. KOTATH, BRI, HABEPHOE, YKE M0~
FAZAJINCH, UTO HHKECASAYIOUIHE METORLI IPUMEHHME | ... (Hy, K neMy
onu npuMennmr’? [Togkmoualite Moarnl) PasyMeeTcs, OHH HPUMEHUMB K
XOJTOIHBIM KOHTAKTEM & ASROBRIME EnHenTaMHi! Kax nee RaauMosamense-
MO — JHRY JAENThCs!

BCTyFUIEHHE B KOHTAKT C KAUEHTOM B CanoHe

He supasaiite IveHTy BOHpOC <deM BaM moMoun?> ¥ ouenb, oucH,
OTEHh PEIK 3afasaiiTe ponpoctl: «Bam geM-HHOY AL MoMaub?», «HT0 BAC
unTepecyer?s, «BacaTo-To HHTEpPECYET?>.

Toyvemy? Jla EOTOMY, UTQ B COTHAX THICAY MaTa3HHAX 3ATa10T OOHM H TE
K€ BOIIPOCEHL, DTl BOLPOCL ¥KE HERO3MOXKHO cymath. EcTh pasnwyHEbIE
MeTOAB MEPRHX (hPA3 B ANPEC KIAHEHTY, 3aMEIDLTE, ITO PAIHLIE BAPUAHTEI
Hagana pasropopa. I1pocTo cAe TnTe 32 WINEHTOM — YTU UH JEAA€T, 11 4T0
OH CMUTPHT — M HCXOAA H3 3T0r0 xencmyme

Jlomy e, Mbl TPoZaBLIb! 3A8THOA Mebes, K Ham B cailon BXOaMT KIH-
crrr. Mbl AaeM eMy BOAMONHOCTR 0CMOTRETRES (0T 30 COKYHIL 40 1ECKOAL-
KMX MHHYT), 8 3aTCM HAINIIAeM CO CNERYIONHX CA0R. TTo0#IuTe U HATHH-
Te. H He HAZI0 3aJaBATH BOUPUC <BAC YT0-TC HHIEPECYeT?s, eC/IH KIHEHT ¢
HHTEPECOM Ha TFO-T0Q CMOTPHT. JT0O H Tk IIOHATHO, YT0 €ro ¥T0-T0 HATEpe-
cyer.

Hawa cneyudpura

A Y wac ecTb aBTOPCKast MCOCIE.

O Y Hac B canoie cOOPaHEL Ty INIKE HTAIBIHCKNE TPOMISOANTETH.
i B names camcre NPEACTARACHA HTAABAHCEKAH H HCMEIIKAA MCﬁCIIIJ.
a

Mer TRencTARAAEM MEOENE LTA J0ME HTATLATICKHY M HEMeUKHX MPOH3RO-
AMTCSICH.

Homae
O 370 HuBaA (pupMa, KOTORAT HENZRHO ¥ HAC IOABHIACE,

A OépaTuTe RHMMAHHE, 9TH AUBaKEL Gbiny PEICTAIERE HA nOCTenHe! BbI-
crasKe ¢ Bepone.

XoNOAHHE KOHTAKTH & canCHax 4 Maraanwax O 97

O M 0BHOBRAN AKCAN3HLHIO, 3Ta MOEC/L I LOCAEAHER MPEACTARREHHOM
Ha ericraBxe B Munane,

QueenpHoe ¥ HEOCNOpUMOE
g Urobr AOHATH, HACKONSKO YA0OEH THBIL yqdie (MOXKHO) HA HEFO MPH-
CECTh.

A  CorsacHTech, MeGeib AONEHA OLITh GHORIEMEHHG KPECHBOMA, KOMQOPT-
HO# 1 PyHRITHOHAARHOH?]

O Coriacutect, opuruALbHOe pemeHne? Heobuivnnii Marepranl

ANbTepNATHMBHBIA BONPOC
a  Bam G/Ke KNACCHIECKHH WM COBPEMEHHBIR cTUAL?
O B noCemiaeTe L@ CAIOH BIEDEBIE HIM BAM CTO MOPCKUMEHACBANH?

McKpeHtHe KOMINUMMEHTb]
8 QueBHAHO, BLI XOpollo paabupaetecs B Mefe/H, NOTOMY 4TO BH olpatty
BiLAMAHHE Ha CaM 0 TOCASAHIGE MOISE.
21 BulobpaTHaM BHHMAKHE HA OANY U3 CAMDLEX CTHABHBIX smogemeli. ¥ rac xo-
DOWFHI BKYC.
o [a,3T0 muKapnas pemb!

GnaronpuATHBIE OT3LIBkLI
a1 Mefiers sTore npenasoanTens crout & Kpevie,
0 MebBeAbo PTOTO HPOH3BSOANTENT NONHOCTHID HECTARTEH CAMBIH AOPOTVil
UTENE B MHPE,
3 Fuaete, 5Ta MOJENR RHICTARNEHA B HBIG-HOPKCKOM Mydee MeOen.

MonyTHble coolieHus
O ¥ 3T0r0 pOU3BCANTENs OeHb HoMbIN0e PAsHO0EPasHe OTACAUK.
O 3t mogeas Gouta paspaboTaHa TeM e Jusaiinepon, 9o u auro «Deppa-
pis. .
a TIpu coapabii 3T0H KOANEKHHUH IIPHMCIIAARCEH CTAPHKHEIE TEXHOROTHY,
pyunan pabora, PCAKHE MATEPHANR, TAKIE KaK KOXKA CKaTa, i ApyrHe.

3anpeTHsIi nnog
O 9ra Moneas Sousie ue pamyckaeTes. Ee Mo HO npHelpCeTH TOUmKO M3
3anma.
0 Buinyek aToll mogean orpanuyen, Beera 1000 moryk.
0 Hapan mozens. Tonsko mosenaack y Hac Ha K¢ nosHmu. [poyarn vz 2ana
He MAadKeM, HO MOMKHO JAKaIATL.
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MeTpq BONPOLDE

Kagroit ROIPOC 3313Th KIHEHTY, YTOBH HANAAHTE ¢ HUM Kourax:? Campt-
MH PaCUpPUCTPEHEHHEIMH DIIAGOYHEIME BEPCHAME BONPOCOR ABAANOTCA
CReryIoime,

Ifepsan owubxu — HCHMOAB3OBAHAC CJODA <lOMOMbs: «deM BaM To-
MOL?s, «MOTY JIH f BaM NIGMOUb?»>. B 10AXI0CTHEIX HHCTPYKIMAX 06-
CTYKMBAIOMErC Mepcotata OfHOH 13 CepRHCHBMX koMmanni Cankr-Tle-
rephypra Hanucano caeayrouice: «He nmpegnaratite MoMols KAWEHTY.
Gem eMy JeHeTRETENHHO TIOTPEGYETC] IIUMOLLE, OH 0OPAaTHTICA B DAITOH-
HYK NOARKAMHIKY». COrMAcHTeCs, YTO CAOBO <HOMOIb: AOCTATOYHO He-
UAHOSHAYHO TPAKTYETCH HAIMM COSHAHNEM H KU3HEHHEIM onsTom., Jio-
JH B GORARUIHACTRE CBOEM HE OYEHb XOTAT IIPHIHABATL, YTO MM HYXKHA
KaKag-IHG0 OMOIE. ¥ HAC NMPHEATO 0BPATHATECS 33 NOMOLIBIE CAMHM.

Hpoaanen: Mory s BaM noMaus?
KArelT (ipo cebs): Paipe A I0X0% HA YEN0BCKA, KUTOPUMY HyXCH: M0MOILR?
Knuenr (npogasuy): Cnacnﬁﬂ 9 cas pazbenycs.

Ha pompoc o TOMOTIY MHOTAA eCTh KelaHHe OTBCTHTD! <ToMoruTe Ma-
tepuansEo». Koneuso, ata iy Tia IMHHYHAA, TRe-T0 Aaxe congadonckas,
HO v Kakaa poxnaerca. He npensaraiime kndenTty mosouin [ Hirorgalll
Anmepuranckoe Can T help you? umeet Mano obmero ¢ pyccxamM <Mory au
5 BaM oMOYB?» KopHeRoll cMEICT O/TTH W TOT XKe, 4 BOT 3MOLMOHAIBHOE
COIPOBOIKACHKEE BECIPOCOB — KapauHaAsHO pasdoe. IThacTo nogymaiire
ob 5ToM| KieHTy, HALLICMY KJAMEHTY, 11eoGi0IMa HE I0MOlb, A TTpadec-
CHOHAABHAA KoHCyAbTanmd. Torga yx aywue CcripaiidBaTh: <5 $eM Bac
APOKOHCYJBTHPOBATL? >

1 Bl XOTHTC IOCMOTPETS KaTaor?
0O Brl mepsakid pa3s B HAlleM MarasuHe?

0 MHuere YTo-TO KOHKDPETHOR HAH TPATINH TOGHAKOMHATBES ¢ ACCOPTHMEH-
TOM?

O 3naere, ¥T0 3707
i1 CpaBHHBAETE C4eM-TO MK HAW CAIOH ICPBLIHT

Mevon sanpetHoro nnoga

Me paccKashiBaJ TIPOJIAREI], YTO, KUIAA KIMEHTH CMOTPEIH Ha KaKoH-Hit-
$yab BAPHAHT IJIMTICH, OH EOTXOMMA K HIM i TOBOPTLT: < Bri 3HAETE, 3TOTD ¥
Hac cefiuac Here. Y uro nesan Kment? OH cupammubate A uro ects ?» Bee,
KOHTAKT YCTAHORNAEH.

XOROOQHEIE ROHTAKTH B CAA0HAX H Mara3vHax W] 99
HecranfapTHeie METOABI

Iponasen: 3ahaiite MHE A0S0 BONPUL, W A € YAOBOABCTEMEM Ha HETD OTEEY|
TTcaseay uror. OT Haana KORTAKTA B CATOHC 3ABMCHT MPOAARA B IELOM,
TToapsyiiTecy pazHbBIMH METOAAMH, M BAILH NPOAASKH BLIPACTYT B ABA-TPH
pasa '3'1‘0 TIRDEEPEHD W 1LITOM.

A eCTH KOEJOMY KTHMEeHTY BH 3aAacTe OZHH B TOT e ROTIPOC, TO HE
)’KHB}IHH TECE, MOUEMY Hd Bac TAK 3710 CMOTPAT, & B KapMdlie Y Bac TAK MANAQ

Aener!
Bee.

£

i
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Noaxoa K KhueHTy. Co3aaHme
nepsoro BnevaTneHus

Lrpararema S. 8 nokoe MHNLATE YTOMACHHOTO Bpara

MocynapcTea B3t Hanano Ha rocyAapeTBo Xadb., XaHs NORpocHne nomotyy ¥ i,
(BhefHHeKHoR apMuel cTas KOMAHADBATL TAHb LE3u # CyHb Bukb, koTopbie No-
BEAM Ca0M BOACHA HA crondyy Bai. Komananp Baf — lan Uzwaks, y3Hae o Ha-
CTYRNEHM |, CPaTy e NOBeN BOACKA HA J3WMTY CBOSH CTOAKUUL. flaH tawats Gun
JOCTAaTAYHO BRCOKOMapes, NEPEQUEHUBAN CEOW CHAbL, DRAHOBP SMEHHO NPHHHIEA
BOIMOMHOCTH BOHCK L. CyHb ByHb, D4HH M3 pyROEDAHTENSA 0DbeguHERHOA ap-
Misei, Korma nogomna apmua Bali, cTan HapovHe otcrynars, Bolicka Bai nog
npessoAKTENsCTaoM Mak Usioanr goroHann Gerygy apmwo. OrcTynaowan ap-
Mus na nprkasy Cyue BuHA B nepesn getb ocTasuna 100 000 xocTputy 80 BTO-
poil pas 8 4e4d pasd MeHewWse, B TpeTHid pa3 25 000.

Man UswaHb neRaran, uro oTcTynainlliee BOACKO NPOHKIAHO MaCCOBHN Ae-
aeprrpcraom, OH nenaras, 4To BoNA K nobefie y 3ToH apMIt HAYKCTO DTCYTCTIYET,
W IDITOMY PELUKA NCKOPHTE HAcTynasHKe, Fan L310aHb OCTAE WA TAKENOBOOPY-
SHEHHBIE YACTH U NPOAYKTOBL G 0603, 8 CaM BO FA2BE NerKUK HacTed, cobpanHsIx
M3 CamMbtx CUNEHDIX BORHOS, CAENAN 32 OOWH AeHL ABRYXAHEBHGI Gpocok. K seve-
ny oH yie Gein y Manmua, Ho NioA Bra CUALKD YTOMUAKCE. A TAM €ro oAXHAENR
& 3acafe o6ueRUHEHHAA apMHA. BouHEl G514 OTAOXHYBLIMMK W NOAHBIMA PELWK-
NocTi. Ballckue oTpaal BLIK HaYKCTO pasrpoMaeHsbl. fian Uzwaks, He Bugep-
Mas NO30pPa, BUAN, ¥KaK ruduyT ero arBopHLe OTPAAOL, NOKGHYNA € C0GOR NPAMD
Ha nona GpaHu.

Mao L334y BLIpAKaN CAEYIOWHM GOPA3OM NPHHLMI NAPTHIAHCKOA BORHK.

8par KacTynaeT — MH OTCTYRAEM,

Bpar ocTaHOBKMACA — Mbl TDEBOMHM,

Bpar yromunca — mbl Goem.

Bpar oTcTynaeT — Mbl Hpecnsayen,

iagaaa Hemporo Egp. Hanbonee cunnioe BIeYaTIEHHEe MHOTOA HA
HAC OKasBBaloT uipnl. Oy OVAOpazkaT Halle COIHAEHE TaK, 4TO XO-
YeTcAa NPeANPHEATH KakHe-Ta JelieTUS. A BOT KAKHE, 32BHCHT OT TOTO, KTO

|
f
"_1

a 101

Mnasa 5. Noaxon & wiwenry. Co3naHye NEPROro BNBYATAEHMA

IIPOUIHOCUT TIF(HPRL, O S€M STH IUQXP5E CEHALTETRCTRYIOT, H UL KOV OIH
TPEHAZHAYRKTCA.

[lepnroe BeuATAGHIE TIPH KOHTAKIE ¢ HOBLIM 4€I0DEKOM GOPMUPYET-
csT B Tederue 3-1 CexyHi, & Tedenne nocaenyonux 2060 cexyiu nepooe
BIEYAT/IEHHE 3aKDETIAETCH.

JHAUMT, CC/LA Dbl TIGTPATHTE NEPEBIe 5 CeKYHA BIYCTYIO, Bl CO3LaLHTE
OTDpaTHTENbHOE BIEUATIEHHE, KUTOPOE HIMENUTDb GyeT OfWeHn HelErKo.
Hapephara kaxabil B3 Hac HaBAIONAN, KAK 3ACTRIBAET PACTLAaDAeHHEI!
pock of ceean. Tak kax? Mosentampbiao! M moToM H3MERWTE €T GopMYy
aueHb HeAerKo. Ero cuosa BendX 0 HMe TARBKTE, & 3TC TPYHIO, €CIH BHYT-
DH PACILIABIEHHOIQ BOCKA Yi#Ke, YBLI, HET GUTHA. Heproe BAEYaTACHHE
rogoGHa GUTHAIS B cpede. MM MoXkHO BOCHONB30BATLCA IHIEL OAMH Pa3.
HMuate Baan TOKY AT APYTYIO CBCUKY.

Bui nxogpTe B xabHHeT DOTERIHMAABHOIO 3aKaduHka, 1{ax Bel 370 fe-
naete? CTyuuTecs wian xogure 6ed cTyKa? Po6Ko 0CTaHABIHBAETCCH BO3-
JIC ULKPBITOH IBepH 1m0 cPazy were YRepCHHLIM ATOM K CBOEMY NMAPT-
wepy? TIpocTo yapbaereCk MK CPasy HAUHHAETE TOROPHTD O TOM, YTO BHI
XOTHTe Hpesa0kuTs? Capnrechk (Ges C1Ipoca Ha CTYJ, CHPANTABAETE paspe-
nreHus G0 FKIACTC, KOLAa Ban HpeIaoskar cecTh? Keraru, o nocaentem
papuanTe, Kax-To paz s paboran ¢ xoMnanuei, B XoTopoH CyTIepBafaep
YUK/ TOPIOBBIX MPEICTABITENe!H, WTO HEXOPOWO CHPALIHEATE paspeie-
HIIA, AGCKATh, HAAD TI0AUKAATE, KOTAa KAMEHT CaM NMPEUTORUT ¢ecTh, Xo-
THTE 3HATH MOE MHEHHe? JT0 pueHb Henpasu/ibio. [peacransre cefe Ta-
Ky cliedy. Bbl CTOHTE BO3AE €TO/IA KAMEHTa — Hedlenas churyaurt. 4ro
BaM IIPMXOARTCA ARNaTh! TEDEMMHATRCA ¢ JOTH HA HOTY WTH CTOATD KAK
omosaEHbi coagaTrk? M to 1 apyroe nenprenaeMo. Mul vedb 3To HoHI-
wMaeM, HAGIONAT 33 CRTyauMel CO CTOPUHEL. A TOTOM, MB CTABHM TEM -
MKIM KJAHGHTA TICpell RHOCPOM, ICHXOMArHYecKiM Buibopom: aubo nipea-
€TaTh IepeAl HAMW B POJIM HaYAILIHAKR, KOTOPBHT CMOTPHT HA NOAMMHCH-
HOro (nogummennoMy ne ofA3ATENBHO TIPEAJRIATL CHAETH), mibo —
BTOPOS BADHAHT — Ok YyBCTBYET Iallle AaBfAeAwWe csepxy. B aaunodf cu-
TYALHHE BCE DAKHO.

Mae kwxerea (GyAy pall, e/ BEI CONIACHTECH €O MHOM), 4TO niepeoe
TIPARKTO HEREPHATHHOTO NOBLAEIIHA TIPH COLAHIH MMO3HTHEHOIO HIECYAT-
neius — OyabTe DABHHIM, HO TocTeM. Hy opeactaesre cebe; npHezxRAeT
Syanuiickuil MORaxX B MPABOCAARHEA MORACTLPE. C OXHOH CTOPOMR, OH
HE TOABOJMT cehe HHIeTo MMuHera, TOTOMY YTO 3HaCT: B 4yx0il MoHa-
CTEIPS CO CBOWM YCTABOM... J/AECH Ol FOCTE. A ¢ APYTCH CTOPOKLI, 0N Gyrer
CMOTPeTRCA MMENHO ITPENCTABHTENRCM APYTok perurim. 1 8AeCh 0H puseii.
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BpemeHa GopuLl MEKIY PEIHIHIMM, KPECTOBBIX MOXOSOR W RAAHMHETX

0OBMHeHNH Hpoxoaat. Hukakof MyIpsiil YenOBeK 16 MOJKeT CKa3aTh, YT
8cTh DO, MRT MOMKEM TOTBKO BEDHTh H YHAKATEL YWYIKYH peiarrnie. Byapre
rOCT&M Ha PABHBIX.

Hixorad He AEPacH1IC CYMKY 1A KOMEHAX, KOTAA CAAUTECh 33 CTOX TIe-
PETOBOPOR. JT0 MPOKIBOANT YIXKACHOE BICUATIEHIC KaK HR CU3NATCAL-
HOM, TAK 1 Ha TIOACO3HATENLAOM YpoBRHe, Ha coanaTeanHom ypoORHE Ka-
aeTed, OYATO Yea0BeK DOHTCA, YTO Y 1IeTO ceHYAC OTHHMYT CVMKY, Ha

IOACO3HATEIBHOM XK€ CYMKE Ha KOACHAX BbhIIJLALNT KaK DOIOAHRTCHL

Haw nperpana. M 3THM Rif A8MOHCTPHPYETE KIHEHTY, YTC Bbl €0, K BAlllE-
MY HECHACTLIO H K eI DPEBEHKOMY YIOBOARCTBHIC, BOHTECH,

BxoauTe B KOMHEATY YBEDEHHO, NDOIBAPHTEALHO CUPOCUA Paipeure-
HIH, ¥ LAMTE TIPAMO K CTOJTY KimedTa. Hadmoaalite B 5TO BDeMSt 32 HHM,
CMOTPHTE IIPAMBbIM, PAIYIHHBIM BargaoM. 3aueM Bbl npuurau? 9rods
uro-10 upocHT,? Koxeuno nerl Bol upHuety k Hemy ¢ ogicit nennio —
MIPEIOCTABUTE BOAMOMHOCT YAOBAETBOPHTE 210 NOTPeOHOCTL, 811 1pu-
LINH £ BHITOJHEIM NpeLIoxkerred, Hy Tak # OKaXHTE 5T0 BCEM CBOMM
BHAOM, Bripasaite YEepelIHOCTE, HO HE B KOEM CJIyYae He IlepecTapaii-
TECH — HE YNOMO0AHNTCCE HABAIUHBOMY ATCIITY.

E1rie HeKOTOPBIE NHMDPET.

ITeproe pnewaTaeHne 0 YeoBeEe Ha 38 % 32BHMCHT 0T 3BYUaHHA (TOHA
H TeMOpa) roaocy, 15 533 % - 07 BHIVAILILIX OUIVIHEIH# (0T AIBIKI JKeC-
TOR) H TOXBKO HA 7 %4 — OT RePOHATBHOTO KOMTIOHEHTA {CMBICAA CAOE).

He peprte? Xorure nocoputs? Mla pagu 6ora. CnopbTe CKOARKO X0+
‘THTE, TOJEKQ OT BALICTO BOSMYIUCHHA OHYCTU HE MIMCHHTCH, H [IPOLUeHT-
HOE COOTHOUIEHHE OCTAHETCA HPEAHHM.

MeyeMy-TC BCNOMHHAETCA Xopolmi anexpor. K searyafiwemy duanky Hunucy

BUpy ﬂpnemaer B KUI‘IEHF&FEH 2rg amepuuchxun KOJaACTa W BUOUT, YTO Ha OB~

pu ero Ksaprupm npumnoueua ROAKGRE.,

«EOP, — TCBOPWT AMEPUKIHEL, — HT0 370 ¥ BAC 34 HENE3RKD HA HBE[JH M 3a-
yen oHa Fam?n Ha 4To Bop croxesiAno aTaeyaeT: €310 NOAKOBA, FOBOPAT, OHU NpH-
HOCRT CHACTEE», — XYBAMAEMLIA DO, — rOEDPHT AMepHRaHel, — Bbl N1pocee-
WEHHLIH 4eNOBEN, Bb YueHl, OKCNBIKUHCA L0 GCHOB MATEPUL, HEYHENH B
B2pUTE, YTO NOAKORA NPMHOLHUT C4acTbex. — «Het, — oTeavaer bop, — pasyme-
ETCH, HE EEQI0, HO TOROPAT, OHA NPHHOCHUT CHACTHE BHC 3aBHCHMOCTH OT TOrD, BE2-
PUllib T 8 3T WA HBTY.

Taxk ske W ¢ BAMM, BEpHTe BLL B 3TH JIAHHLE MAH HET, HO ¢ HUMHE OpHXO-
amnres cudrareea. Tem Goaee uTo nonyvers: oHu MeuxoaeromM Merpaba-
HOM B PE3VJABTATE DOCTATOWIO HIHPOKMAX HCCHENONMIUEA 4eAUBEYECKOIT
MoBeAeHHs,

O 103

DaKTOpEI, CTOCOBCTBYIONNG YCT3 HOBNEHUID XOTIOLIET0 KOHTAKTA & KNHEHTOM

ECTh TAKOE HOHATHE €KOHTPYIHTHOCTE? — COOTBETCTRHE J@MOHCTPU-
PYEMOTO TIOBEJEHHA BHYTDEHHHMM YCTAHUOHKAM, COOTEEFCTBHE CMBICJIA
CJIOB TOMY, Kak 9T0 FOBOPHTCA H UTO NINIH ATOM JeJIAeTCs. ’

Npueeay yTpMpOBaHHEE NpUMep. NP4 BCTREYE CO 3HEHOMbLIM DAYCTUTE N33

BHE3, GYKBANLHO NOTYAMTE B30R ¥ CKaxuTE BANSIM ronocon: «Hak s pag re6a en-

nets!'s Yro noayuutca? Kak Baxun GbITh KOHIPYIHTHbIM!

Ecay ecTh HeCOOTBETCTEBHE MEXEAY TEM, YTO Thl [UBUPKILD H KAK Thi 2T0
IOROPHETE, KRHEHT BEPHT HO BTOpOE.

JpuseHAA He MOMMHEl HRTH DEIKEMH — 5TO BLI3LIDAST HATIpSIMEHHe
y paprHepa. CARIIKOM N2 BHBIE [(BIKEHIA REABAIOT HeADyMenye. OT-
CYTCTRAE KECTOB, 33CTHEBIIAS HO3A CBHACTENBCTBYIOT O BAINEM HATIPS-
JKCHUH H 3ACTABAAIT KNANEATA TEPATHCA B A0UaAKaX, TOYEMY 3TO BhI 3a-
MEDHAI.

CIHUIKOM UTHPOKME HKEeCTH BH3LIBAIOT arpeccun. JHAeTe, ecTh TAKH
JUOMIH, KOTOpHIE 6yaTo &1 3aHNMAIOT Bee LpoeTpaHeTBo coboit, xorna BXo-
Aat BxomHary. [Tonabaionafite 32 HAMM, BRI VRRAFMTE MHOTO UHTEPECHOTO,

JlapaliTe MOCMOTPHM, H3 YCID CKJRABIBAETCH BRETATIEHHE, KOTODOE
MBI OKAILIBASM HA KIHeHTA (£CITH BRI, KOHEUHO, OKa3LIBAcTe Kaxoe-T0 Blie-
YATNEHHE).

dakropbl, cnocobcTryOUUE YCTAHOBNEHHID
XOpPOIEro KOHTAKTa C KNVUEHTOM

BHelwHUit BUA

Bo uro TONLKO He OAETHl areHTH, MPOJaBLH, TePIoBble NPCICTABUTEIH,
KOMMEDYECKHE OpeACTABHTEAr, MEHEDKePH 110 npogaxkam! !l CuesHus,
51 BaM CK2XKY, YPEARLINAITHO YIHBHTCALILIE: TYT ¥ CBHTER C KMHCAMH, H
HaryGKeHHbIE IITAHB, ¥ TPA3ABIE PYGAXH, B HEYHILCHLIC GOTHHKH, 2 Bellb
He 3pA B Hapoae [osepsT: «BerpewarT no ogexye, MPOBOXAT M0 YMY».
BOT uTo 5 BAM CKAKY: 6C/IH Bl MyIKYHHA, TO, [I0KA Bh1 He Hy1eTe XOAUTE
B XOPOIIEM KOCTEOME, PATITH MPOADKH GYIYT MeHb e, 4eM MOTTH G5t GHTh.
JEa, ketaTH, He 3a6yAbTe K KOCTIOMY HAAeTh TaAcTyK. QUHAXKIE A BeJ Tpe-
HWHT «AKTHEHBE OPOTAMKH> D OAHOU KOMITAHWH. BOJMBIMFHCTEO MY 3K IHH
aTOl KOMMANKY He HOCHAH KocTonmiL TpeBHer nanncs 6 apeil, w noa Ko-
Hell s peltiA YCTPONTh Takyls (opMy Bo3ZeHCTEEA HA YUIACTHUKOB KaK
nponoeens. H cxasan reeif rpynne. <ITUCMOTPHTE, Kak Befty T Teperonopel
CONAHEE JTIOIH, PYKOBOTATETH KGMI[B.HHF‘[, NPCaCcTABUTENH 3anaTHBIX

";"l '
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EQMTIAHW, — OHH ONIETH! B AEJNOBbLE KOCTHIMEI, C 3TOH TOUKH 3PEIH, OHH
Geaynpeusatl. XoTHTe BepLTe, XOTHTE HET, 5 IHAK, YT KOCTHIM YBEAHYMBA-
€1 BEPOATHUCTE Mposesu. [lovesmy? Muoro daktopos...» Joaro 4 mepedmc-
AR TH PaKTOPBl, KOPOTKO JTH, HO CAVIHIIOCH TyA0; TOPIOBKE LPEACTABY-
TEJM CTAAH GaNee DIHMATEARHO OTHOCHTRCH K CROBH O/leXAE, R ITPOAEAH
AE€HCTBHTEIRHO YRETHYHAHCD

I. Hesepbarmuoe mosefeune (FecTHl, MEMIKA, MO3DLL, JBHAMCHHA ),

2. TonocoBeie XapaxtepMCTHKY (FeMOp, HHTOHAITY, FPOMKOCTh, REICO-
KHH — HHSKHH W T. a.).

3. Small-talk.

4. Cvmer caon.

Ecte Tagoc mpocToe 1 ne3aMuICIOnATOR NPABKMIN TPEX TUTIOCOR, KOTO-
[IDE SAKA KYAETCH B TOM, 4T BAM HECHXOLIMO IPOHM3EECTH Ha KAHEHTA TPH
ARAaroIpRATHLEX BIEYATACHH o cefie B Hagane rerpevd. ([TomecTns B ro-
NOBY KIMENTa TPY HIIOCA, TYCTh AEKAT, ABOCH MPULOIATCA.)

ltpaeuno Tpex nnCoB

COB,EIHHHC‘ DIITHMAALHON KOMTIKTA BO3MOIKIIO, TOIBKO £CIH BB KaK MH-
HIAMYM TPH D234 BRI3OUBETE V KAHEHTA 110AOKNTETBHEIC IMOLIELI.
BhI2BAThE HOAQKH TS IEHEIE IMOLIK BB CMOKETE C ITOMOTIhIO

O HepepOATLHOTO HOBENEHHst {B TOM YUC/IE YABIGKIL);
O KOMILIHMEHT; R -
O BOMPOCA THITA «CRARA MHE 713",

Q1aesbHO CTOUT CKA3ATh O ICHXOIOTHYCCKOH HHcTanun., Tena Bask-
Haa u Gonesnedday. Hovemy? Horomy ¥To, ofecnedus HCOOXOAMMYIO
ARCTAHIMIO, BRI COfaeTe aVPY KOMMONTa AT KIHEHT], YTO HETLIDXD Ca-
Mo 1o cebe, B rakoit aype sol yxe moxere Goree cBoO0IHO NDOTARKHBATE
TE MBICAH H NPEAJMKEEHA, KOTOPbIE BAM HY#HO LPOTOIKHYTD, & C ApY-
TOH CTOPOHH!, ¥ BAC NOABNAETCA BOSMOKHOCTH CTAAKWBATE NOCTPHE MO-
MELTL, €CIH OHH, KOHEYHO, DOZHUKAIT. [IcHxomorndeckan AUCTAHEHNA —
ATO HE TOJBK(C H HE CTONBKD (JHIMUECKU: NPOCLPAHCTEO IIEPer0BopOE.
[lox aucTanHel 7 MONKMMAIC BECh CNIEKTH TPOABJAEHNH YEA0BEK], KOTO-
prit criocofien MPpHARUKATE HAH YIAIATE OIHOTO HEA0BEKA OT APYTOTO.
FoBopuTh €TLI» MAK €Bbis — JHCTANIM, OOPAINATHCS 10 HMEHH HAH M0
WMEHM H OTYECTBY — ANCTEHLMA, HCAO/b30BATH HAYIHHH ALK A pas-
TOBOPHEBIA — AMCTAHINAA TOBOPHTE «6vMarar wik «DyMaKKa» — JuCral-
WHA, CTOATH B MET[IE J[¥YT OT APYTa HAH B TOJYMeTPe — TAKKe JHCTaH-
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@axTOph, CNOCOBCTEYIGUHE VCTIHOBACHU KD XOPOWET) KOKTIKTA C KNI EHTON

uns. Comcox MoXeTe DPUAGDKHTE caMu. (JAHO BAXHO! YCTAHOBUTE,
xarad AMcTamEa Haubonee speKIMBER ¢ MAHHBIM KITHEHTOM, ¥ CIe-
AyiiTe HaMeueWHBIM KyPCcOM. A Bosiee Tonpobiuo MBI CeHHAC COLPEADTO-
YHMCH 118 NPOCTPAHCTBEAHA- NCHXOAOTHIECKO AHCTAHUIH.

NpocTpaHCcTREHHO-N CHXONOruYecKan AUCTaHIUA

HeofxX044MMOo C033a8aTh KOMMOPTHYIO A7 KAUEHTE TCUXOJNOTHECCKYI?
jeraHnpi. [l KaKOOro HeJOREKA eCTb UllpeleteHHOe thuanueckoe
PACCTURNHE, HA KOTOPOM eMy Hanbonee KOMDOPTHO BCCTH TEPETOBOPH.
[ICHXONOTHUCCKOE IPOCTPAHCTRO MOMKHO DAsdelHTh HA Clelylolune
COCTABAIONIHE!
1) waruMHas 30HY;
2) ApyReCKaA JOML;
3) 3o0ma ZeROROTO OOWIEHHS,
4) 30Ha COMHAALHOra OBIILER KA,
5) aoHa Oe3pa3iHIH
HeB0O3MOKHO NPOCTABHTE OMPRIENEH HEIE HH(PEL, KOTOPIE MOL/IH 6ol
oHOIHAYATE HPS/IANE JaEHLX 30H. OfHARO IPH HCIOCPEICTRAHHOM 0b-
I{eAWK ¢ KACHTOM BBI [1yTeM HAGAI0REHIST 33 HEREDOANbHLIM HOBEAEHH-
M [APTHEPZ MOKETC ONPENILNIATh, B KAKUIL 30HE BEL ceiiyac HaX0AUTeCh.
Huina OCHOBHAS 331342 — COIARTH TY CTereHb KompopTa I KIWEHT2,
KOTOpPAA TO3BUNHT €MY OTHOCUTHCH K HALLKM UAeAM Hauwboznee baaronpu-
ATUEIM 0OpaIoM, '
Ha ICHXOICTHHecKy0 ANCTAHIHIO DAHSIOT TAKHE (JaKTOPEL, KaK:
KYTBTYpa ten0BeKd;
cpeaa, B KOTOPUHA COH BOCITHTBIBRJICH;
CTEHEHD HATErD 3HAKOMCTBA ¢ HHM,
Ha/aHe QIHEHRO-TICHXOIOTMEeCKHX GapbepoB;
coenngHKa CHTYZIH.
OnpeacinTs KOMpOPTHYR AN FIHEHTA TPOCTPAHCTBERHO-TICHXON0-
THUECKY JACTAHLIMIO MOAKHO TOABKG OMHUM CIIOCOO0M. Kal{l-lr\f? (Moxer,
CTIPOCHTD Y HETO IPHMCPIID Tak: «Bw cebs komOPTHO CO MHOH QyBCTBYe-
1e?s Kax pam Taxoir sapuant? Huxax, W mpasunpio.) CPEACTBO 0T —
CKPBITOC HABNIAEHHE 32 HeBePOAAEHBIMH [TPOABJICHHAMY KITHEHTS, BCEM,
YTO KaCacrCA CIo I[BH)KEHHI:L 103, pHIMa, TOHA TONQCA B TalkK afee, 8 TOITHEE,
ECEM, UTO KACACTCA UIMeHeHWIt JaHHbIX IapaMeTPOB 2eI0BEIeCKor0 TORe-

goosaan
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Aetins. [IOBTOPIOCE, HAM HYXXHO CKAHHDODBATE J0OHIC H3MEHEHIHS B MUMI-
K€, JECTaX, TOHE TONOCA ¥ 33aBaTh cele 0AKH H TOT e ROnpac: <A nodemy
MO yBAUKASMBI KAHEHT TaK MCHACTCA?s Mexny IpotuM, zaHunie HaMe-
HEH@A MOLYT ObITh CABA YIOBMMEIMHE, U TeM AyuIle A5 nac. UeM paHbmie
MbI 3AMETHM HAMCHEHWP, TEM TLAARHEe MEE O'IPCBIHP}'EM HA HETO, BHESRH'
Has yAWiKa, KaMeHHOE JIHLIO, OTIJICHEHHE HA3aJl — BCE HTO YTORHO, Arboe
uomenetne! Cacante 3a Humo!!!

KoHTaKT

BrraronpiaTioMy KOMTAKTY CHOCOGCTBYET NPHCOCAMHEHME K KAHEHTY.
31eCh 4 HCTIONBIYI0 TEPMUH <ITPHCOEXMHCHUER, KOTOPRIH, IO MOEMY MHe-
HiI0, OUERH YAAUHO (EEPEAAET CMbICIL ITHM TEDPMUROM TaCTo IOABIVIOTCA
NOKAONHHKH H/ Wi nocaeaonaten HIIL 3agoaao: 5 HE spmamocs Hi
noKAoHHUKOM, HU ocneonratesnes HIIIL Xotda sto He Memmaet mue 6path
Ha BODPYEHHE HEKOTOPHIE CIIocobns pafoThr, BIpoten, He memaet Gparsy
crrocoBnr pafoTLI M U3 APYTHX HATIPABAEHMH, '

[IpucocanneHNe K KAWEHTY OCYIECTBIACTCH 34 CHET
Q noaoHiue Moas;

U MonodUe peYesoro pHTMA;
Q moachHue pHTMa ZBHMAKEHMN.

Jflaneoe nogoliie hy B KOEM Cyuae He oaHaTaeT ToxzecTsa, He crour
<TIOMYTEHCTBOBaTh> . KAMEHT 3T0T0 HUKOINa He HPOMAeT. 3A6ch MUT TORO-
PHM ACHCTBHTENHHO O HOACGHHY, O IICKO CHHXPOHHGCTH.

Ecms AeiCTBOBATL Kak NPOpCCHOHATBREI KOMMYHHKATOP, TAK, 4TO
KIMEHT He IOHUMAET, YT0 HO/00He AEAACTCA BAMH YMBIILTEHHO, RAlH
crapartA DYLYT HMETh XOPOLIUii PC3yIIbTAT.

Ho 6yneTe 0CTOPGIKHEY, €c.aM BAUT RapTHEp 330A0IPHT BAC B MaHHITY-
JUIIHY, MOMCTE BLIMCPKHYTh €10 KOODJAHHATHL M3 CEDETO eXeTHeBHIKA.
KinenT Huxoraa Goasme He nyctat sac k ceGe.

Mozl

Pasmayaior TpH peKHMA 03 TeA0BeKa;
O OTKPHITEIA PEXHM;
Q cpegHuil pesHM;
O 3aKPBITLIL peXUM.
DGoxsme mHe cKa3aTh HEYEro, caMu Bee 3Haerel(|

BaKToph, CNOCOGCTRYIONIME YCTAHDEREHY: 10 XOPOLIERD KAKTAKTE ¢ kAekTom O 107

KouTaKkT Fnas

Kak 1SBECTHO M3 (PU3MOIOTHLY: BHCITET HEPBHOH ACATCALIOCTI YeI0BeK,
71232 — 5T0 9ACTh MOSIE, OCTABLIAACA B IPOLECCe PARBHTIS CHapyxn. bra-
TOLaPs JPEEHES Mbl YeRaHRBaeM okoo 80 % ocosiinpaentoil HRpOpMALITA.

Trazan cobGeccansKa YeOBeK NPWAAET OMPUMHOE SHAYEeHHE. Yemno-
BeK, KOTOPBIA HE ROHTAKTHPYET C HAME T71a3aMH, BhIZLTBACT [IUR0IPEHNE
(CEpLLTeH, Heysenen, Tera-Ta GouTes 1 T. A1) HaGHETOUHEIH KOHTAKT [1a3
MPOBOIAPYET COBCCEAMKA HR ATPeCCHEBHBIE MU s K. KOHTaKT £33 fo-
el GHTE yMepeHHHEM, Heolxomumo cOCPEROTOTHBATE CBUM BILIAL TO
Hi CAA3AX cOBecen KA, TO HA mpeameTe ofCcyKAeHMA, TO HAa OKPYXKAW-
THell afcTAHOBKC.

Small-tatk

3[0pOBO, €CJTH BBl HAYHHACTE PasTOBOP HE ¢ IPLAMETA IEPEroBOPUE, A € 1o~
cropomtieit, cpofoanolf Tembl. Paspnpadte HCKYCCTBO BECTH CRETCKUE fece-
Anl. JapaiiTe uogyvMacy MecTe, KIHeHT HEMHDID HRILPAVKET, B TOXE. Tlo-
yemy? Brr e Were roBOpHTL O IeHbrax, JT0 BAXHO, JeHPIH — S10 TO, Paii
4ero CymecTsyeT mofall GUsHeC, ACULTH — JT0 CPEAQTOYNE MBICN 1 MO~
i, Y umcnno cefivac «pasanapyiiTes RAUeK14, He ToBOpHUTe o fiefe. Cica-
SKVTE TEAPY CI0B ¢ HeM-TO APYTOM, HAIIPMMED 0 TOM, 9TO OyileT EPHATHO K
Ban, M BAIIEMY KTHEHTY. CMOs-TUK paccnabaseT, CHHMAET IEPBHYHOC HA-
[PAKCHAE, FCTARABAMBAST EPRIVHLI KUHTAKT. [ BO BpemMsa GMON-TOKz Bbl
MOKETE YEHACTDL, B KAKOM HACTPOSHHH, CACTOAHNIN HAXOIMTCA KAREHT, KAK
OH PeATHPYeT Ha RAC, B KAKOM CIHIE ¢ HHM JYYHIe PasTOBAPHBATD. Muoro
MOFKHO YDHAETD, CKA3aR H YCIHIIAB B OTBCT napy (pas.
Tenel, KOTOPbIC YaLIC BCETD HE OTHOCATCS K IE)EAMETY ¥MEPEeTOBCPOB:

ToTOI3;

TPHposa;

CROpPT;

PACTICIIOREHHE KAHUIT,
odHC KITHeNTa,
MONTUTHKE;

LpyTHE TeMbl.

ocoQoooODOoODoO@oC

Small-tall nossonaer:
(1 CHSTH HA9AKLIOE HATPAXKEHHE, KOTOPUC HEMHUIYEMO NPHCYTCTRYET
Kax ¥ BAC, TAE H Y KAHeHTa;
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O YCWAHTh KOHTAKT;
QO CO3UATE MEPBOE GMATOIPHATHOC BILCYATReHE 0 cele;

0O cofipaTh HEKOTOPYO HHMOPMATTHIN O KTHEHTE: KaK OH TOBODHT, 70 Ma-
HepL U T, A.

I deKTHBHOE HAYaND BCTPEUU

Xopomee Haga1o FOAOOHO JHUXOMY BCAAHUKY ¢ IIAMNKOH HATONO — OHICT-
PU; CTPEMMTEADHO, H TYIA, KyAa HeoOxoaunmo. Xopouiee uadaio noaobuo
TEPBOMY THOTKY KOHBIKA! YapyoolleMy, TEAHLUIEMY, MaHRmeMy (38a Ky-
na aarecno!). Hawmrnas ceoit paaroBop 110 OTpeneeHHRIM TIpABHIAM, BRI
BBOAsTE ONIPCACACHHEYI0 TCKHOJOTHIC IEPCICBOPOR, KOTOPAdA HadHHAeT
pafoTaTh 33 BAC, 34 KAHEHTE H 33 ce0a. BaacTs Texnonoruu orpomya. Uro-
OB cO31aTh Ha KOMITHIOTEPE TASIHITY AAHHKX, RaM HYJCHO WMETH [TPOrpaM-
My Excel, Taxke B AQIKILI YMETE €10 ToassoBaTnea. JdrberTibnoe a-
vann AesOBOR flecefltl — Ta camas nporpamsa Frecel, Hayvuurecs e
nonp30BaTeCAl -

Byay Ma/ararh TaKOIHYHY, MOFO0HO TOMY KAk KPATKO H B TO JKE BREMA
Z')Ll}q)t:l{'l'_HBHU HOSHHG 11p0x(),1u'rh Hava HC'['])C‘ilfl.

HeobxoAuMble ¥ JOCTATOYHbIE KOMNOHEHTb!
NpeacTaBAEeHHA

1. NonouUTenLHSIA KacTpoi

Baw noaoxHTeNREHN HacTpoll. Bonpoc ponax — 3TO BOMIPAC COCTOS-
H, ICHXOBOIHUECKUX COCTOMAMH IPOAABIA, HX BAPHATHBHOCTH. B 06-
ilieM, ITO YMeHHEe HACT POHTHCH a ey EHbH 1an. Camad nenpopaGorannast
Tema. BoaMokHO, 32 Helo 6yayinee (2 MOXeT, H HeT ). ByabTe DpeHcIioIHe-
HBl TIO3UTHBHAMA, SHTYyaMasMa. ByapTe KOHCTPYKTHEBHBL Bil MHOTOTO
aobbeTeCk. :

2. 3p#TenbHbIA KOHTAKT
Korna BRI IPRACTARISETECH, CMOTPHTE B THAza cOBLCETHHKY, 3a/IePEKUTE
B3TJLALL ¥V Th A0ILLIE, YéM OﬁbFIHO, a 3aTeM EBHI‘:!.!'"ITECB AANELIE,

3. Hmna cobeceguuKa

HasoBHTe YeaoBeKa, ¢ KOTUPLIM SIAKUMY TECE, N0 MMeHu {(€C/IH BH YI0CY -
KMAHCH Y3HATE ETC HMA 10 Ha4ad BCTPETH ).
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IhpeKTVBHOE HAYANO BCTPEHH

4, CobcTBaHHOe MMA
OTHeTAHBO MPUMSHCCHTE CBOE HMA (MOMKHO 0T4eCTBO) ¥ QAMKINIO.

5. Cthepa COGCTBEHHON KOMIETRHUUH
A Tellepk OlpejlenTe cpepy cobeTBeIHOMH KOMTIeTERTHOCTH, BrieuaraifTe
CBOit TpoHecCHOHAIN3M B COZHAHWE KIHEATA, Ha nac BITUSET TO, 410 BPO-
ycxomuT nepBaM. T2k HCToiL3yHTe 370T 3axon] Kpario M 3HATHMO CKa-
wuTe o cefie. DTO MPUAACT BAM YBCPEHHOCTH, BECA K OHPELELIT AJIA KiTH-
€HTA BAlNY NOAb.
S npHDoKy TPH HPHEMS, C TOMOMBI0 KOTOPAIX Bhi MOKETE OEPTHTL
cdepy cB0EH KOMIIETEHTHOCTH.
o [Ipaes L. e 3AHHMARCH KOMILIEKCHBIME NOCTABKAMM LA goMnaHui Ce-
pepo-3ananys,
a [Tpucm 2. <M pazpafiorami 200 DuoainT-POEKTOR /18 BCAyvK KoMma-
it Cerepn-3ananas. )
g TIpuem 3. ePaspaGoTannnie HaMH IM32HR-IPGEKTET INYTHAH BCCpOCeHi-
CEOE [IPHAHAHNE HA BRICTABKE B JlenaKemos.

A Teneps BCE BMECTE.

Hobpmii gens, Makcnm. Mens oy Huxosait Pabanma. S Mmenemken mo pas-
prTHD kOMIanss WWW. f aasnMaiocs paspuborkoil # peamvazUnedt au-
aaitH-nporktobs. (TToXOXRTENBHEIH HACTPOA N KOHTAKT T71a3 3a erofirami,

sCplee, B CKOOKAK. }

BeefeHwWe TEXHONONMKU NEperoeopos
lar 1

BeecTi TEXHOJOIMI) IEPEIOBOPOB BCE PABHO YTO BRAIYHUTE KOMNBITED
[HS METOTB30BANNA HporpaMMbl Exvel. Ber moxeTe padotats ¢ ¥roH 1po-
rpaMmoli, He RKANYas KoMnsoTep? KoHEYHO HeT. Tax noyemy dMbl IOIBO-
nsieM cebe BECTH IEPETOROPDL, HC BB TeXHONoTH ! ?

Onpenenure 1enb Berpedy. O3ByweHHas Leab COCPEADTONHT KIMEHTA
U HACTPOUT HA ASNOBOH Jag, Bo2pMITE HHALMATHDY B CBOW PYKH. K npu-
MEpY:

Ml cOBPATHCE 3a¢ck, 4TOGM GHCYTUTE KOHICTIMIO, KOTOPaF NO3BOIHT AT

MHIUPOLATE NROTEKAHNE I-IH(;)DPMHLI.HOHHI:IX MOTOKOE B BAILCH KOMIMatEHH.

Wasr 2
Ycranoenesne pernamen‘ra Hepel‘UBOPDE. 3,[[&(2}; MOKHO BBCCTH perua-
MEHT CAMOMY AKGO MPEINoKUTE CAEHATD ITO KAHUEATY. M To 1 apyroe Xo-
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POLIO, ¥CTAHOBTEHHBIH pernamMedT 00831Bact MOALH seiicruosarl o co-
OTBCTCTBHH © HMM, €CMIM, pasyMeercA, OHY JaN COrNACHE HA JAHHGIH
peraament. PeraaMenT no/00eH pyeny PEKH, PEKA TEYET TY 14, KYAA BEIET
ee Pycho.

Camocmoamensitde HPedioNcenie MexHOI0EN

Z[_E]BEIHTE AB TCYCTIHE TATH MAHYT DECCRLKY 1 TOM, 'ITO MK Ner3eM, 3 3aTeM BE
CMOXReTe FAATH MES nAbere BOIHICHL.

ITpedanscenite wIMenny C8ECIIU FIEXHDIOZUID
Craxunre, Kak BaM yAOGHEE TOCTOONTS HAW Pasrobop?

Tema «abdgeRTHBIIOE HAYAAQ BCTDEUHM» YMECTHAACH HA OJHOH-ADYX
CTpaliMiax, Mo 3Ty CTPAHUIY HAJ0 APOUHTATh DA3 ZecATh. [TogymadTe o
TOM, KAXWe NIePBOHAYANBHBIE IIATH 0BECITeYaT BAM TPAMIWIHMHHOE HAYAAO,
AaHTe camii ceOc dopy.

O6ecneyeHne NOIUTUBHOIO HACTPOSA KNHEHTA

O HeoOX0oAHMOCTH 0OCCICYHBATE NOINTHEHEHT HaCTPOL KIHCHTA A rOBO-
PRI Ha TIPOTSGRERHE Bl KAHTH (ecait He roBAP, 3HaYNAT, AyMmarn). Tax
4ro oOeCedHSANTE MONDKHATENDHOE HALTpoeHKe KanerdTalll

A MBI TIEDEXDMM K, TIOKANYH, CAMOMY BKHOMY, OCHOBHOMY, 10 MO-
EMy MHEHIIO, 3Taly UHKIA TIPOJak — OPHEHTAIMH B KIMeHTe. Camoc
[NARHOE — [QHATE KAHEHTA, eTo norpeduocTy, xexanus. Taxxe naM no-
MOTAET B MPOAAEKE OCHRHAHNE THITA KTHEHTA, TO 8CTh €70 XAPARTEPHEIX
(hopM MOBCACHHA, KOTOPLIC MBI MOJKEM TTPEAYTAAATE. ax TOAbKO MDL 0-
HUMAEM, UT0 BYIET IeAATH Y2TOBEK B CTEAVIONHIT MOMEHT, MBI IOAYUALM
thopy, OrPOMHUE HIPEUMYIHECTBO, CIABHHMOE C IPDERMYUIECTBOM, KOTOPbIM
0GnagAIoT ITTHITE! [I0 OTHOMIEHHIO K IeA0ELKY, 8CJAH PEYE HIeT O ciocabiio-
CTH 1eTaTh {8 TOHATHO M3BACHAIOCR? ).

Taxxe PAKHO HE TONBKO TIOHUMATE ROTPeDHOCTE FIIHEHTA U AKTYAH-
3UPOBATH €€, HO H WMEeTh CTINCOOHOCTH B BOAMOKHOCTH (POPMIIPOBATE M0-
TPE0HOCTD. 3AELCH MBl CTAMKMBECMCH ¢ MSBCUHEBIM CROPOM (PHIUKOB U JH-
puxos, [lepere rOBOPsIT, 4TC NMPOEABATE HYXHO TO, UTO CTh ¥ KOMIAHRUMY,
YTO XOYET TEHEPANLHDBIL AHPEKTOD, BTOPBIE CUHTANYE, 4TO [IPUAABATD HY K-
HO UCK/LIOMHUTEIEHO TO, B MeM Hykaaetcs k1ueHT. Hol ITpopoauau Mapxe-
THHICBOE UCCACAOBAHYE IIPH BXOAC B CYNEPMAPKET, ONMPaIHBasA KAHEH-
TOR, UTO OHK HaMepeBared TIpHobpecti. [TIocie 3TOro NpoBOIIIH OMPOC
TeX JKE JAWACH ILPH BEIXOAS HA Marasuaa. 80 % noKyIOK ObuIn HedMLIaHI-
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PORaHbI, IO €CTh NOTPpeGuTENH RE COBNPAINCE HOKYNIATh 3TH REIIH, HO
BBLIXOHTE ¢ HAMH H3 CYICPMAPKeTa, YAOBIeTROpeHHbIe noKkynKoi!!!

Kax ofbACHMTS AarHui (eHOMEN, ecin He npuberats x-TepMHHY
ahopMypUBaHTe norpebrocT=? M{a, na, Aa, Mbl, KaK IPOJABLEL HE TOIBKO
pACIO3HAEM MOTPeOHOCTH, KOTOPBIE HMEET KNHEHT, HO | dropun pyem no-
sme noTpeéuoctu. HasedHbIH cnop (UIKKOS H THPUKOE, KOTOPBIN HITUEM
He OKOHUHTES, 0K ONH He MoXMYT JApYT apycy pyKy. M paciiosnasanme
HMEWIHXCS, W {DOPMHPOBAHHC HOBEX noTpefHoCTeH TPOHCXOAHT HA 3Ta-
Tie opucHTAIMK B KivenTe. Pacnossasacmuie IOTPeSHOCTH — 3TO ATOMBL
Yrobel clhopMUpoBaTh MOTPLOHOCTH, HAMO MIOHATL 4TO-TO €12, PA3A0KHTh
KTHEHTA Ha 60768 METKUE COCTABIAIONIYE, TeM TOTpeHOCTH, ITOABEPTHY T
ErD 4HANMIY HA YPOBHE 3TEKTPAHOE, IPOTOHND ¥ HEHTPOHOB, & MOKET GuLrn,
ZaXe Ka YPoBHC HeilTpino. BerxonuT, opMupoBanne Tpedyer OT Hac enle
fOMbIIErs MCKYCCTBA, YeM NpOCTO IoHuManye. H a1o nonsATHO.

Kax MBI MOYeM OPHERTHPOBATLCA B KIHENTE, 33 C9eT KAKHX Cpeacts?
<] 3HAN0 HeCKWILKD, TEXHOIOIHH KORCTPYMpOBaliid BONPOCOB, AaKTHEHOE
ChYlIaxHe, TOHAMAHHE THIA KWIMEHTa.
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Ctpararema 6. TloAHATb WYM KA BOCTOKE = HanacTk HAa 3anage

[iina EoWHa Mesay rocypapcTBamy B3 1 ¥ans. apb uapc-raavﬂsﬁ orTpan npugas
CHOEMY BORHAYANEHUKY Bo HMmi He jatk I'IEpEI:lpaEHTbCH soiickam Xakb yape3
pexy XyaHxa. bo Ui pyroBORKWTENE apMii Baf CO30EN OUSHD MOWHbE JaLnT
Hble CoopyHeHse BAOML peky. Ho 0080 BHUMAHUE OH YABAMA nepenpase nof
MyBHanem. 3aecs oH cocpeaoTedmrn GCHOBHYID YaCTs CBOMX BOMCK. TAioKke OH pas-
PVILMA BLE MOCTH, CHEN NOAKH BCEX OHPYIKHB KpPECThHH, th‘hun [RAran, uTo
MMEHHO 32Ch Momer nonpoBosaTb NPAPBATHCA XaHBIKOE BOHCHO.
HoeHauanbivk apMueh Xane {ero 28anu XaH Cuie) pewsa BOCNONBINBATHCA
crpataremodl «fOAHATH WyM Ha BOCTORE — yanacrh Ha 3anagen. Ox cobpan MKo-
WecTRO BOHCK Ha APOTUEONCNOKHOM Gepery paxu XyaHxs nof NybaHem K (_"Tal;l
FOTOBMTHCA K HACTYNNEHNIO. [IHEM 1 HOUBIO TRCANY W ThiCAYM BOMHOB KaHLCKGH
ApMUM n306paXaNMA KUNYIYI REATEARHOCTE. Tawke Xatb CuHb ARA yeunenus ad-
ekra colipan nop Nybanem pce CBOK kopa6np. Tem camkiM OTBAERANOCH BHUMA-
Hve BIfEKOro BORCHA W €Yo NoAKBTaUa bo Hik. 5
Tem we spemelem Xans Cuns (acesavanbHitk XaHb) COCPEROTONAN B NONHGH
TafHe OCHOBHEE CUNE Ha CeBe e BEEPX NO PEKE. Tan OH Nepenpasvnca v yRaphn
3aTeM caagy N0 BOMCKy Bait.
Tak Guana opepKana nobepa Xanb Hag Bak, } )
CyTh; NOXKHOE, OTBABKAKILER BHHMAHUE peiicTave, OTENEKAKILLKA, 0GMBHHER

MaHesp.

TexHONOTUK KOHCTPYMPOBaHUA BONPOCOB

epe/l TeM KAk YHTATE ATY [dny, 7 TOIPONLY Bac OTBeTHTh Ha UAHH BO-
anoc. Toibkn 0BA3ATETHHO OTBETBTE Ha HETO NMCHMEHHO (ECAH Bac
ne aTpyalit). Tio OLEHKAM MeXTYHAPOUNBIX AKCIEpPTUs, BEPOATHOCTE
SOIHTKHOBEHIS ANepHot BOHIILE COCTABIAET 75 %. 210 cBA3AHO ¢ PALIAOM
GAKTOPOB: BLICOKOH MUPOBOA HANPKCHHOCTHLO, OTRITKAMH TPETLHX
CIpaH CO3AATE N UCTIOTLAOBATE AAEPHOE OPYKHE, Oonpuoi BEpDHTHO'CTI:-IO
KOMILIOTEPHON OLIHBEH, HATHYHEM HEKOHTPOTMDYCMEIX TPETRIX daxro-

POB.

TexHonoriu KCHCTpyMpoBaKuA Bonpaoces 1 113

0 Kax pam KaXKETCH, HHMMKE HIH BbIMIEC AaHHAA BEpOﬂTHOCTh?

O Kakona Bana TWTHAA OUEHKA REPOSTHOCTH BO3HWKHOBEHUA A1epROH
BUHHEL?

Otpetunu? Hy ¥ kaxo# pesyantaT?

Hagepnoe, 60, mMoxer, 30, KT0-TC NIPOSBHI HHAHBMAYAJIDHOCTD, HALIH-
Cal J, HO CKOpPEe a0 HCKIKIEHNE, 9eM Npasuao, YTo e Ha caMoM je-
ac? — cupocure Bul Ha caMoM zoic He B 310M ACAD,

Y mompaonty Bac cAesaTh CHEAYIEe: 2AJANTE KOMY-HHEYAB 13 3HAKO-
MDIX TUT 30 CaMLIA BALPOC, HO B ol (POPME: 10 OLEITKAM MEXIYIIapoa-
HBIX SKCTIEPTOR, BEPOATHOCTh BOBHUKHOBEHHA AZEPHOH ROWHR COCTABIAET
0,01 %6, Do cpazaHo ¢ piioM GAKTOPOR: HUSKAA MHPOBaA HANDAKCIIHOCTD,
MPECEIEHME TTOMRITOK TPEThUX CTPAH COANATH M HCMONB3CRATh AACPHOE
ODVKIE, HHM3KAA BEPUATHUCTE KOMULIOTCPHOA OmmbKy, KOMTPONL nan
TPETBEUMU (PAKTOPAMH.

Kk san KasoTes, By¥E Ml Bullle 4aHiasd DEPOATHOCTE?

Kaxoea raura Aegwast oNENKA REDOATHOCTH BOSHWKHDOREHHSA SASPHOH
BOHHEI?

3uaete, KAKOH peayabTaT Be momdywrre? B ayqmieM ciayydae — 1 %, atak —
AeCATHIE MIIH COTBIE NPOIENTA.

Tax Buem ke 1e;10? H 30410 BAM OAMH 1 TOT #Ke BOLPOC: «KaKkopa sallia
AMYHAS OlEHKA BOSHHKHOBEHAA AXepHOH BOHHBI? » A OTRETH OTAMYANIT-
e ma nopsaok. He kioxercd nu BaM 510 Kak MEHHMYM CTpaHHBIM? Beoab
MMEeeTCH B BHAY JNHIHAA OLeHKA, myuna. [ 1o ta undopmanug, kotopas co-
ODMIALTCS U BOMPOCH, HACTOMBLKG UHPEACIHET OTBET [ BOIIPOC, YTO ITO
TOX0KE HA KAaKOe-To nporpamiupoBanye. [a camou gene, Tak OHO W eCTh,
3710 peanuHor Hporpamsmdpopaive, Janineii GeHoMeH HOCHT HasDaHNe
TIPHMBSI3KH HJIH TOATOMKH. IR opmatms kak 6 TIPHBA3EIBAeTCs K BOTIPO-
¢y, i OVBET HOANOHAETCs NOJ TO, YTC XOUCT VCALINATL BOIPOILAIGIEA.
(Ecam mam 9TO HE KAeTCA WHTENECHBIM, 4 RAABIIAI0 BAM OTKPBITO K IEDA-
MO BEl 3aHYNd, SAKPLBAITC KHUTY, MINTE ASaTEH YTO-HHOYIbR APYIOE,
TIDOZARATD BAM EPEAHO, Bhl CAMAIH CKYUHBIH YETOBEK, C KOTUPHIM MHE HPH-
XOARAOCE OQUIATECSE, }

HTak, BOMPOCH K HX KOHCTPYHDPORAHME — BEJIMKOC HMUKYCCTDU, TIPH
NEaREALHGH X TTOCTANORKE BH rapawtupyere cebe 90 % mpoauku, ¥Yuan-
TeCH TOHKOCTAM BOTIPOCOE, 0CBOiiTe QUAMTPARHYIO TEXHUKY «ROIDOIIA-
iMAr, 1 ¥oada 6yaer va pamneit cropoue. HeposHo BCIOMHMHAKTCH Te-
Aeriepenayy, B KOTOPRIX OPOHCXGAMT ONpoc CGIHeCTBCHHOTY MHEHHS,
HAA0 TOIbKO TOZBOHHTE, <BbI TLIATHTE HCKTKYKTENRHD 38 CEKYHIHOE CO-
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enMHEIHe. .o, YBepEH: HATHIO KeCTHAA MAHUITY IAIHA Hatln CORHAHU-
eM, KaK H Psiil APYIHX MAHWITYJUILHHE, K KOTOPbI MBI TAK MPHBLIKJI, ITO
mazKe HE 3aMeTTaeM HX.

K cnoBY CKasaTh, Koraa obpas Gyaywero npesuaenTa Foccuu TDJ}EKO
PACKPYIHBAACH, KOTAA KaHAWIAT BHLI C1LLE IPEMBEP-MUHHCTPOM, MOGH 10~
yepH (0 HeH Bh Y3HATIEH eIe B OCBEAIEHHH ) HL1/10 ABA C MONOBAHOH TO]13.
Ona ;106HTA, KOHEIHD, CMOTPETh TENEPCKIAMY, 7O EHRAKHX HMER Nl
THUECKYX feaTeNeil He 3HATIA B HE MPOM3HacHa, U napyr npH odepelHeM
HOSABASITH HA SKpane OYayulera NpesinenTa, enle 10 CJIOB TUKTOPA, 0HA
CILOKOHHO MPOHFHOCHT TH, YTO TOBEPTHQ MEHA B H3YMIEHHE 1 OJHOBPE-
MEHHO B yilbiune: «Buaguvyn [TyTHH, naia, 310 Baagumpn Hytane Tyr
5 €118 PAR NCOIHWT BORMOKHOCTH, ROTODBIE ECTD ¥ KAKAOTO, HO KOTOPHME
NUALIYIOTCS e RCE.

Mul HauuHacM TORODHTb O TOM, KAK 3apasath BOMPOCHL Hupatite na-
CMOTPHEM, KaKie BaLpOch Boodine GHIBAIOT H TIeMy OHM CAYKAT. Kiaccnye-
CKUM SRJISeTss] TeI6HHE BOILpocon Ha OTKPBITLIe M 3aKDHITBIE. I{)I_accm]e-
CKHM H Ypearnlaiino NoNeSHEIM. [Toacsmnv 4 mpoayKiuBHBM. OTEPBITHIE
BOMPOCHL — ITO TAKHE BOIPOCH, HA KOTOPbLE HEBOSMOKED UIBETATE <42
i <> . QI HAYHHAIOTCS C BOLPOCHTENhARX CI0B: IF0YEMY, 3a4ed, Kak,
KOTZZ, B KaKoH CTOEHN M TAK TaIee. OTKpPbTEIE BOTPOCH OTKPLITEL I OT-
peTa, TFefyIOT PACIIMPERHOTO OTBCTA, EC/IV TOILDKO y Dac He MOJTHaN KOH-
(PPOHTALME ¢ BATIHM KAHCHTOM. Berh MOKIIO TOBECTH OTHOIIEIMST B0 Ta-
KOif CTENeHH, W10’ AasKe Ha OTKDLITLIH BOTPOC THMIIA «CraxvTe, KaK Dbl
OTHOCKHTECH K oﬁyqe'hmo mepconana?s Uiy «Kakne XADAKTEPHCTHEH BaM
KaskyTCs Haliﬁoﬂge'SHa‘I}mhIMpi% [MOTY4UTH OTHET €HETH.

SaKpHITHE BOTEPOCH — 3TO BOTPOCKHL, Ma KOTOPBIS YEAOBCK MOKET OTBE-
Tyt 60 <nar, G0 <res. Bam npanuTes? Bor npunere? By kyuire?
Cornaciis? DT0 BAC KUTEPeCYeT? JaKphITLIC BOTIROCH! BUETAA CTHMYMHPY-
0T YETOREKa, KOTOPOMY OHM 3aIA0TCA, WPHHNMATE PeIeHHA. Jakpiteie
BOIPOCHL — 5TO RCETAA BOMPOCHT HA IIPHHATHE PETIEHHA, He paxHO, 0 YEM
peineHue, CaMOe TJIARHOE, KOTAA DEL 3AAAETE AAKPHITEIH BOTTPOC KIIMEHTY, BB
sacTanaseTe, A4, 18, I3, SACTARIAETE ¢r0 NPHHUMATE PEIICHHE. Bynnte oc-
TOPOMHBL B JAKPBITHIX BUILPOCAX.

VeIORHO SAKPEITEIE BOTTPOCET MOYKHO PasAe/IMTh Ha [IBA THTIA.

1. «Crasyi MHC “HeT"».
9. «CKaku MEE “ga”s.

B sauane KOHTAKTA C KAEEHTOM 5l 3313eTe BONpoc «Der XoTATEe TIpH-
06pecTy y HAC IPHHATEPT > — «HE-E-E-E-E-T», — rOBOPWUT KAHEHT, W TIpa-
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BUAbHO Leaact. IoToMy 9TO BH RETHYXKAZETE €I0 HPHHHMATEH penlaHie
pIIe TOTHE, KOMA OH Jaxe (1OHATHA e HMEET 0 TOM, ITG BRI eMY TIPEAJA-
raere, ¥ 1ero HeT HUKAKOTG AORSDHH K BAM, HET KOHTAKTa, M BADYT TaKQH
BOTIPOC. A 'TTO €MY €1LC CKa3aTh? f He 3Hai. A 8 yTPHPOBAHHOM BHUAE LPH-
BOZKY NPHMEP DOTPOCA <CKANH MHE "HeT >,

C mpyroil cTopunnl, CYIIECTIYIO BOIPOCH, HA KOTORBIE HEBOSMOKHO
OTBETHTE ¢HET».

«Baniy, BE Beab SaHlITEPECOBAKEL B TIONYYEHHUH JIOTIONHHTEILHUMA
npubuian?s Hy 110 TyT MOXKHEO aT8etutb? HaZo TpocTo NocTapaThcs Ho-
MOPTHTE OTHOMIEHMS, 2TOOLE [IOCTE TAKOTD ROMPOCA KAKEHRT cKasai: «HeT,
3aMCM MI1Ie IPHOBD, S JHODII, KOTAA ¥ MEHA LGMELbOTE AEHeT, H BoobOnE G
COBHPARCh DAEAATD BCE HUUIMM 5 IIPACOTHHUTROA K HX YACHY». Boupo-
el «CRAKH MHE 67la> JISSTCS B CHOIO D4epellb Ha IBa BUAR — ODITHE M CH-
TyaTHEHbIe, X pasaivre COCTOHT B TOM, 4TO €CIW NEPBblA il BOIPOCOD
NOAXOAMT K NIDAOMY, TPAKTHYECKH K AGOMY KAHEHTY, TO BTOPOH — CTPO-
WTCH Kd OCHOBAHMH BaLIeTO paamﬂopa C KIHEHTOM.

TIpuBeay IPUMEPH AU BONMPOCUE MUNA «CRAINCT MIE “Dua”s.

0 DBul 3unnTepecoBaHbl R YREMMUEHIH J0oX01a7
o Bac MHTepECYeT yAYHIUCIHE KAUecTRaT

UTp g1ye asno s KapepTta? OnepaT¥RHOCTD, CHHAKCHHC HIASDIKEK,
axoHOMYA RpeMerH. To, Ha uem Gasnpyercst moGoit fuanec. CRTyaTHBHbIE
BUILPOCH POACIAINTCS, HCXO0A W3 caMore kauenTa. JomycTrm, s seay ne-
DEroEOPHI ¢ KMEHTOM O IIPUUOPETeHHn CTPAXOBK . KaveHT KpaliHe X0.10-
JIeH, HO BCC JKe PpaaroBapunaet. A NacCKasbiBalo cMy O THIAX CTPAXOBOXK,
KOTOPEIE eCTE B Hawell koMnaam. B kaxo#-T0 MOMEHT KIHEHT OBUPMT
MiiC «JlOKHTE OB A0 MEHCHI, OHE /7T Mehs BAEHCC, 9EM T, HTO IPOHCKO-
AT ceittacs. — /14, paayMeeTcs, ITOCMOTPHTE HA 8TOT BUJ CTPAXOBaHHA.
Ml cTpeMuUMCa VINTHIRATE MEAHBHAYARLHUE N0JI0MEHIE KAKIOTO K-
enTa, Bel 0CTaroMHO NIOAEO 3 OTKPOBEHHO PACCKARAMH MHE, 4610 BLI O/KH-
JaeTe OT CTPAXOBKH. LA BaC KE BAKHO TO, 970 TPOHCXOAUT celuac?y —
«Jlay, — I'OBOPHT KITHEHT.

Ka¥enT cra2ad, 9T0 4,18 HEro BasKHO, YTO IPOHCKOAUT celdac. 1 casr-
DA 370, 3UBYHT, YEPe3 HECKOIBKO MUHYT — HE Cpasy, Kak ToMyraii, a ‘e-
D3 HECKOIBKO (Dpas — A MMEeIO II0THO NPARO CIPOCHTE ¥ HETO! «Jlas mac
BaiII0, YTO MPOVCKOART CElfdac?» — H IOAYUHTE OTBET elax.

H kax pas 370r0 51 1 nofieack. UTe ToAKy, ecHU A, KAK APOABEL, Ey-
XY TOBOPUTD <4as. OT MOKX <Aa» feHeT A KapMAHe He DPHOAUUTCA, A MoTy
CTOATH YACAMH [TePEll 3¢PRaIoM H IPOVZHOCKHTH ATO CAIOBO, HO HAKTU HK-
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ETO He 3aKLKeT. A BOT £C/W KJWEHT IOBOPUT «fld», TO, IHAYHMT, OH ITYCTh
HA 1141, 1o Qe K MOKYTIKe.

3avem ROGOIIE A4/1ARATH ROEPOCHL THITA <CKaKH Mue “Aa”»7? Ecrs 3Ha-
MEHHTAA 3aTIAMHAR (POPMYJTA; MEOTD MANEHBKHX €ids NPHBOOAT K Gosb-
woMy «JA» (mpudra he xpatact). OIHO BpeMsA NCHXOPHIUOTOraMH
MPOBOAMIWCE MCCAEAOBAHKA ¢ TIGNBI0 IIOHMTE, HACKOIBKO MO-PAasHOMY
YyBCTBYCT CeOS 4€JIOBCK, KOIfA OH TOBODHT <¢/lay ¥ KOrA& OH TOBODHT
«HeTs. PeBVILTATH TILEBRONLTH BCAKHE OKHIAHHS. Y IeOBeKa pasHoe
MABITeHMe, UacTOTA MYMLCA, KOXHO-TANLBAHKYECKHs PCAKIMA B Caydae
TIPOFOBAPHBAHIA <13 H +HeTs. [IpefiCTapiAeTe, HeA0BEK HA YRORKE TCNA,
COBCTREHHO I (DUBMONOTHH, TO-PaIHOMY [IEPEKHBAET COOCTBEHHDIE «/1ay H
eners, DTOT PaKT A4y HAC MOKET ZHAMHTB 10, UTO, MUDYHIa# KAUECHTA
TIHIMEHOCHTE 4/1a» Ta Heﬁﬁa‘ul'i'e."l]}ﬂmﬁ BOHPOC, MBIl T} CAMBMY TIOIT0-
TABAMBAEM €T, 5T BB cKasay UpHToTaBAKBaeM {110I00H0 TOMY KAK Ha Ma-
JICHDKOM OUHE IOBa BAPUT IPeYHeRyIo Kallly; £CJIM BBl BaDHTE ee Ha 60Ab-
IMOM OTHe, AHATE, 3TQ HENPABHABHO; HOMPOOYITe H3IMEHHTD CTPATETHI ),
K COIIECHI0 Ha IPHOApeTeHne.

Ectb elie OTASALHM THil 3AKPHTEX BOMIPOCOB — (TOMEPHAMUAT NI
gonpoc., '

0 Baw yrofinee BeTPETHTCS 32BTPA WTH OCAC3ABTPAT

o BuGyacre (I{ICIIUJIb:}OBa'!'b olopyoranne 5 oIce Ak HA NPONIBOACTBE?

o Br sa.ﬂﬁTepecoBal{bI_ B HMHIDECEOR PUriiMe Wil peraaMe KOHKPETHOro

PLANHIYEMOrD BAMAN 1POAYXTA?

B ramxoM cAydae NepBad 9acTh BOIPUCA COAEPIKHT NPEAnoaoXeHue,
YTO KTHCHT 9T0-TO X049eT (BCTPETHTLC, MCTIONRIOBATE, PEATH30BATb CHOH
WHTeNEC), 3 BTOPAA “aCTh BONPOCA NPEAAaraeT eMy CHeNaTh BWOOD M3
JBYX BAPHAHTOB. JTOT BONPOC MHOTAA HAskIBAIOT eute «BLibop Ges nmibo-
pa» — BHIOOP BO BTOPOIL 9ACTH, HO OTCYTCTBUE BHIOOPA B TIEPROH 4ACTH.
HecMoTpA Ha NpoCcToTy, 9TH BOIPOCEL PadUTAIOT MPaKTHHECKH Kax 4achl,
10 €CTE DH MOXeTe A00WRATHCA NINCTABMSHHEIX [EAeH, HCHONb3YS HX.

Haapoaw cebe MaleHbKoe 0TCTYTIINeHRe, Eilie B CTApPBIE BPEMEeHA cyIIe-
CTROPANH CIASIHANBHRIE JTIOAR — KIZKepLE, pad0oTa KOTOPHIX 3aKII0IA2CH
B TOM, 9TO0DBE XA0MATE HA CIEKTAKIAK B TEM CAMEIM BOBJIEKATE OCTRILHYIO
nyb/mry. Te, KTo nocemal TeaTp, IPEKPacHo 3HaN 3TuX Mwoged. OHH
OBBMHO CHIAH Ha OBHUX U TEX € MECTAX, OHU GHUTH Y3HABAEME], H MHO-
U IOHWMATH, JUIS YeTq DHH 31ech Haxoasrcs. H tem au Menee, onoGpe-
Hue TyHAKKH IO OKOHYAHKE) CIEKTAKAA OLlA0C IIPAMO IPOHOPLHOHANLHO
KONMYECTDY XAOMKOE CHELHANRHRIX mofell. HecMOoTpA Ha TO YTO MEbt 3Ha-
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£\, YTO HAMH MAHAMYIUPYIOT, MBHHNYIALEA NPOJAOMKACT eHCTBOBATD.
¥ OuBHTCALHO, HO JAKT.

TzK#e W B CAVYAS ¢ AMbTEPHATHBHEIMH BOTIP OCAMIL BCE BHAIOT, YTO 3TO
YIIOBKA, HO 3Ta WIoEKa paboTaer, Aa ewe Kak! ¥ 2Hamw TeXHOTOruU #ecT-
KHX IIPO/Aa:%, B KOTOPBIX BCE XOJOIHBIE 3BUHKH, HAIIEICHHBIE HA BCTPEYY C
EJHEHTOM, TOCTPORHM TOIBKO Ha IDHHIHIIE aN:TePHATHBHLIY BOLIPOCOE.

JonycThM, Bbl CNOKOAHG CHEMTE YW HE 3HASTS, YTO B CASLYICUMI MOMRHT BaM No-

JBOHWUT NPOACTABHTENL KOMAAHWA «HeyTOHYBWHIA “Tutauuk™» M cHaker:

«3npascreyitre, meHa 3asyT Mrope Pasymoeckuil, 8 npeacTasuTens KOMNaHud

"HeyTonyswuit “TATaHUK"». A NPeaNaram 8aM BCTPETHILCA, YTDON i CMOT W30~

WWTh BaM Aenosoe apepnokenue. Koraa sam yiotHee, B cpedy unn YeTeepri» —

&MOCToTE, — rpBORUTE 86, — KTD BLI TAKOW?» — «f Mropy PazyMmosCrnA, npes-

cragurens Komnaxun «He yiouyswui “Turauud"s, 8 xoren Gel oBrypuTe © 2amu

Aencpoe npegnoxakue, fl Tak NoHMMaIW, B Cpeay Bam HeyAGDHO, MOIKET, TOrAa B

YETBERT UAY NATHHLY TS — «HT0 Bey xOTHTE?» — «f x0uy 0OCYAKTS € Bany geno-

soenpegnamenne. Moxer, rorga B nATHHLY, KOrAa BaM yaohHes — B nepe ol vnn

B0 BTOPOA NGAUBVHE AHATS

HKectrol He npasaa u? A Beab paboTacT, g4 cime kak! He nogymaiire,
YTO 7 TIPHARTRAW BAC JETCTBORATH TAKMMHN CHOCODAMI. 51 MPHBOXKY mpH-
Mep, YT00H TIpOHIOCTPHPOBATE CHAY BOIACHCTBHA aAbLTCPHATHBHOTO
RONIpOCA. :

Koraa sazaiorca abLTepIiaTHIOI B DOIIPOCHE?

Koraa BH XOTHTE, 4TOOB KAMEHT NPHHS/ PCLIEHNE, HO XKeAaeTe Cae-

JIATD ITO TIOMATHE, W eCAH BHl HEMHOMD COMHEBRETACh, COTHACHTCT AH
KTHEET Ha TaKoe IPeAJI0AKEHIE, TOTId CTOHT 3404BATb UMCHHO TaKOI BO-
npoc. _ . _
Kerary, Kak BB CHHTACTS, 9TO BLUGCPCT YCAQBCK, SCIH B €10 KAPTHHE
MHpa 063 BapHAKTA, IPe/NOXKeHHbIe B AAbTEPHATHEHOM BOMPOCE, MPH-
MepHO paBie? Bal Oyieie NpUAU.EATL YMTATL 9TV KHHLY IHTHAALGTS
WA ABAANATE MHHYT? Y To B RBIOHDAETe, &CAH TOTYCTHTE, UTO BH He OT-
paHuyenb Bpemenem? Havepnoe, asiauatny B O0/iLHOCTEE CryYaeD.

B CLUA npoBoAURH CREMWAARHEIR 3KCN@paMeHT. Onpoc no nasofy Mep, CRA3AKHLIX

¢ pazpeweHurenm aGoptos. JAHOR NOADEHHE MCNBITYEMEIN NPEAIaTANH OTBETHTL Ha

cnegywonmil sanpoc: «LfyllecTayouHe Mepel, canzaHibe ¢ abapTamu, Heobxonn-

MO: OBNEMUTL, OCTABUTE TAKMMUA KK BCTh, WM YHeCTaunTeTs Tpulnnsntento

46 % CTBEYANY, UTO MEPH KeaBxoguMo yxecTousTe. DcTanbHble 54 % pacnpagena-

JIHCH MeXAY ABYMA OPYTHMH BAPUaHTaMKU. BONBWURCTBO BRICKAIMBANOCE 33 yiHe-

CTOMEHWE,

Apyrail nonesuHe HCNbITYEMBIX NPEANArand OTBETHTE Ha CNeZyIOWHA Bo-
npoc: «Cylectayowne nephl, CBAIAHHEIE C ABOPTIMY, HEOOXOAKMO: YHECTOUWTE,

-
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OGRETYHTL, OCTAEMTL TAKHMK, Kax ectel» NpufinuantentHo 46 % otaedany, 410
Meps HEDBXOAMMO OLTAOKTE TAKWMK, KAK €T, CTansHble 54 Yo pacapeaenantch
MeXy ABYMA LpyTHiMy BapiaHTaMn. BONbWHHCTBO BHICKALBANOCH 30 (OXpAHE-
HHE BMEIOLRXCA MED.

Boeuar/iser, He npapua ¢ He 3HaI0, KaK Bac, A MEHST BICYATHALT.

e bopma annpoca anpepenAet oTBET HA Bonpoc. Moayuaetca
3aKOHOMEPHOCTL: KOTAA KNMEHT OTBE4ART Ha BONpOL He TaK,
Kak x04eTCE £2M, 3TO HE OH TaH OTREYAET, 3ITO Bhbi TAK CAPOCUAH.

TonkKe TYTEM HTNIPAHHLTE TEXHRK ¥ DOJATHR TREHHPOBOK MLl MO-
M ACCTUES Pe3yNbTaTOR, YAOBACTHOPAIONHX HAMMM OORHIAHKAM.

Eciii Mbi UOBOPHM ¢ BOWPOCAX, HETHIIHNEM OyACT yNOMAHYTH TAKOS
NOHSTTHE, KAK Heeadomuenue. Kaausiil tenopex, B TOM qucie H KIHeHT (ec-
JH MBI ZOMYCKAEN; 4TO OW TOXKE YEI0BCK ), HMCET ONIPE/Ie/IeHHEE MHEHHS
KACATETBHO MEOIM pemeit u arrenuit. Ho... Ectb coOntna i QaxTeL, o1-
HOCHTETHHO KOTOPDIX YeI0BEK IHKOIAA CePHR3HO HE FATYMBIBANCH H (k-
THECKH HE COCTABJISLT OTIPE/IENCHHOID MHCIHHS. Benomumte Bonmpac 0 Be-
POATHOCTH BOIHHKHUBEHEHA SITEDHOM ROMWHBI. Bpsia s Br, waxonack B
3APAROM YMe H TPE3BOM PACCYLKE, CRPheato MHTAMHCE PAccikiarh Bepo-
ATHOCTE BORHVKHOREHMH s1epHofl poitibl. A TVT HeoGXO/MMO OTBETHTD,
[IPHYEM HA3DBATh, BEPHee, HATNCATh KAKoe- TO OIPCACALIHOe THCHO. Yo r
TBHHOM CIIy4at 5 ,ne.?laxo" A 106y xAI0 Bac HHICTPe ChOpMHUPOBATE OTIO-
HUTEHHE ¥ MHEHHE, KO’ UpOlU PaHEBILE He G170, A MEEH e J0IHHO DEITh H0C-
TATGYHO TeTEuM, M Yen ¢¥ieuaete BBI? Be3 Hanudil HeoOXOAHMOW WH-
(hOpPMALE#, MCYEPIBIBAKHAMX AAHHBIX JAETE OTBET, Kaxoe-TO MIEHHe,
KOTOPO®, IO CYTH, NCEBAUMHERNE. Bac OyKBATBHO 3ACTaBHIA crapmupo-
BaTL MIICHHe. DTO OYeHnh OMACHENT GEHOMeH, TAX KAk TAKUM 06DasoM -
melt o0y #AaloT APHHEMATh DEUleHUS DAHRTITE RDEMEHM.

DByl pAATOBAPHBACTE € KAMEHTOM COBCEM HEJONITO, H TYT Bul CAPailH-
BacTe, IPADKTCA JIM eMY Ta YCIYFa, KOTOPYIO Bbt I(peseHTyeTe. UT0 BLL Ae-
naere? Bo dopMupyere y XIHeHTa NICERIOMHEHNE. Y HETO LLIC HE XDATACT
AAMHETK, YTOOLI BELPAIHTB CBOC OTIIONIEHNE B TEPMUHAX 4HPABHTCA — HE
Hpaeutcas. Ho v Hero Het briGopa. Bonpac yxe 3a/aH, U, CTEAORATETHHO,
FOI0Ba KIHEHTA ABTOMATHYECK! HAaYHHAeT MCKalb OTBET, H BOT MHEHHE
rotoeu: «He npanurcas. Ha caMoM flens KIHeRT HE MQAKET CKAFIIL TOYHO,
eTO CARIUKOM pano ¢inpocian. ByAbTe ocTopokHe! B Bonpocax. C vanoi
CTOPNHH, MCERAOMEEENE — CHABIeNee Oopy>KEe B [FYKaX GNETHEONO Ma-
HUTYIATODA, ¢ APYTCH CTOPOLEL, He BoBpeMst CPOPMUDORARHOE TIEERA0-
MHERHe — IapaHT TTOJHOC0 IpoBaid 14 neperosapaX. OTIoEHTe KHPTY HA
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[APY MEHYT ¥ BCHOMHHTE T€ CHIYALHA, B KOTOPLIX HMEHHO PaHHee TICeR-
MOMHEHHE KJIHEHTa CTaA0 KEMHEM NPETKHOBCHHS K AAJBHEEIITHM Hepero-
BOPAans.

Bepuemcs K aALTEPHATHDHEIM BONPOCAM.

ANRTEPHATHBHLIE BOMPACH MOTYT OBITL TAKKE PACIIMPEHHBIMH, TO
CCTDh KOMHUYECTRO BAPHANTOR, KOTOPHIE PEAIaracTe B B BOLIIPOCE, MOXKeT
GRITE OOJIBILE ABYX.

Kax Br1 mposeneTe BpeMs B HIxKaiIIIe BIXOMHBIE TIORIETE B KITHO,
OCTAHETECHh AOMa, HOCACTC HA [IPHPOLY HIH ABCCTHTE POLMTERSH, a MD-
JKET, CXOAHTE X Teme (K cm-r{pnapr)?

Korga op npeasaraete KAMEHTY ASIATE BEGOP 713 MMeIOMMXCA BAPH-
AHTOR, BB OUPAHHYMBASTE €70 BHIGOP TEMM BAPHAHTAMI, KOTUPLIE ya00HbI
JUTA BAC. DTO MEXARUSM MeHCTRHA AMLTEPHATHEHOTO RONTpoca. O0paTHnit
CTOpONOH MeAAIH ABAETCA TO, UTO Bbl MOFKETE CIIPOBONHPOBATE KIUEHTA
32AYMATBCS O TOM, UMY DAHEE OH He MPHAaBaT 0coboro sHaYeH , WK O
TOM, 4TO UM USMOBEKS ABASETCHA HACTONLRKO QUEDHIHEIM, 4TO JajKe He
acosigercs . [Ipusegy npamMep.

TIpoBoaArAn odepeaHOi sKkcepnMenT, onaTs ke B CITIA. KeraTi, Me-
OsT 9ACTO CIPAIIHBAKT, MOYeMy A NPHBMKY Tak MHOTO IDHMEDOR M3 3a-
naaHOH xuan. H oroedy, Lo OTBET 1a 3TOT BONPpOC HeoaHo3HageH. H np-
ROXKY TPHMEpPBI W3 3aMAAHOE TIPAKTHKH, [IOTOMY YTC 5TH IIPBMEPHI
ABITOTCA GBIIEM TOCTOSTHUEM B OTIIHYIE 0T HAlIHY HOCASTORAHUEN, KOTO-
phie mabo BooOLIE e GHUIH MPOBCICHDI IO MPHYHIIC OTCYTCTBUSA (hulian-
CcUpOBaHHA (10 Kakoii xe emme?), ubo ORIAM NpGBeaeHel, HO HE ObLM
ofodneHHE, THEN GBUTH 0GOBIEHET, HO He BRI ovAmrkorannL Tar roT,
unposoauay caeayionmit onpoc B CIIA: y noctarouno 6onnmoro xonnye-
CTBa mael B IAChMEHHOM BH/IE HPOCKHIH 0TMeTHTR 10 Benuualiinmnx aoc-
THXREHHH ABAXUATOTS CraretTus. Qmpoc MPOROAMACT ABYMA Criocobamw.
IMepBoii TPYIINE OHPAILEBAEMEIX IPCLTAIA M CAMEM NPWIyMaTh JOCTH-
skenuA. Bropoit npennaranyt BapHAHTE W TIROCAIM BROpaThH 13 HMX. Pe-
3YABTATH HopazuTeapHsr|

Te yYacTHHKHU OIPOCa, 418 KOTOPEIX CNUCOK JOCTHKEHMA OLIA OTKDBI-
TEIM, HA MEPROM MeCTe B BOARITMHCTRE CITYYAER YKAZBIBATHM ATOMHYIO SHED-
THIO M ITOMeT YeTOBEKA B KOcMOC. HONbIMMHCTBO M2 TexX, KoMy GHUT Mpeano-
MEH JAIQTOHACHLLIA CHHCOK, YKA3a/Al, YTO BeHYAHMIOHM JOCTICKEHHEM
ABAJLATONO BEKA SBJAACTCA CU3HAHHE KOMIbXTepd. CaMoe YAHDATENRIOE
COCTOMT B TOM, YTO YYRCTHUKH OTKPHITOIO ONMPOCE B OOABILMHCTBE CBUEM
roobme He yIOMAHYTH RoMObioTep. [To-BUAAMONMY, HHGODMALIOHHELE
TEXHOMOTHM HACTOMRKO ITPOTHO BOILTH B HAINY JKWAHE, UTO TERECTATH OC03-
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HABATHCS HaMK KAK ZOCTIDNCHML. O Yel HaM TOBOPAT pesy IbTaTbl AREHIIOND
aKCIePHMENTA, Ha KAKHe DAsMBILIICHUS Haponat? £ &b cAenan cnemyo-
11M€ BBBOAT,

(o= ECAH Bbl XOTHTE YCNBILATE CYEHEKTHBHO BaMHbIE
ANA KNMEHTA Belyy, IaaBaiTe OTKPbITHIZ BONPOCHL.

CE™ | ECAM BLI XOTHTE HATOKHYTE KAMEHTA Ha ONPefeneHiyin
M bICHE, 33ABAHTE ANBTEPHATHBHSIE BONPOCLL

VIHOINA AN b TEPRATHBHEIR DOTPOC ARAAETCH HE OTPAHMH4EIIHEM BRbOpa
KNXHENTA, & PACITMPLHYEM, DH aKTYATU3NPYET Te MOTHBEL, KOTODBIE A0 CAX
£I0D KJIHENT HE OTCHEKHBAT BO3RpAIaXCh K ICCBIOMHUEHHM, 5T X0TeN 611
TIOCOBETORATE BaM caeayomee. Koraa sam HeohHXoauMO Y3HATh Onpeae-
JIEHHOE OTHOIEHRE K, -IE!M)? -1H0O y KIHEHTA H BBI HE XOTHTE ChopMHIpo-
BATh €I0 NCEBIOMUCHNE, rrpennaraﬁre eMy BeI00D M3 HCCKONEKIX BAPH-
ANTOR, OIIHHM H3 KOTOPEIX SHMACTCH BAPHAHT <He 3HAIGS, 4201¢ HE OTIPeIE-
AuACA>. ECIH BBt TO3EOMAETE FOBOPHTL 4€/I0BEKY TAK, ocoBERHO HA Tep-
Bhix (Jasa¥ KOHTAKTA, TO CHTYAIMS GCTEETCHA TIOA BAMM KOHTPOJeM i ¥
KIHMEHTA OCTABTCH BOZMOKHOCTE HeUTPANBHOTD CYXIEHHS O Baweit yo-
Ayre {<Ioka He BH__aIOS’), KOTOPOE CO BPeMCHEM TIPEDPATHICH B TOAHTHB-
Hoe.

Koraa b1 BEﬂdLM uoupocm ME MOeM COBEPITHTh HECKOJIBKO DYEHD
PacTEPOCTPAHEH HEIX nlmﬁﬁozc, KOTOPHE CBOIAT Ha HCT TOT 3BheKT, KOTO-
DPhI MBI OAKILAEM OT HOLPOCA.

MTax, THTIESIE 0WHOKK 1IPH 3ABAHHY BOTIPOCOE,

Q Hepsas ouwnbira — MOCHE TOTO KK 33712€TCA BONIPUC, 11§ ABAAETCA TTAY3A.
Hy noaymaiite caMi, Dsl 3a7iaeTe BONPOC 7 HE IAETE BPEMEHH Ha ¢V 01~
BET, HAUHMHARTE CPasy I'OBOPHThL YTO-TO CaMu. 3adeM TOrTa BRI €10 2a/a-
paan? TTOKa2aTe, UTO BAM HE YYIRKNO 33/4Barb BOipocH? KanenT ob
aToM 3Haer. Jeaaiite maysy mocne sompoca. [layaa nenaer cuTyaumo
3HAYMTEABHON ¥ BKHOR. [TOT0M, B0 BpeMs MAy3sl KAHEHT ASHCTBM-
TeALHO 0Ly MELBAET, 9T0 XKe OTBeTHTS. K ToMYy 2xe 50 BpPCMA Hayasl H DLl
MoOZKeTe MoIyMurh M MOHAGTIONATE 3a KieHTo. JdenaiiTe rayssl.

Q Bmopas ownfika — 3afaeTcs cpasy Asa i Sonsme sonpocos. Hy, ec-
M Bb! ACACTE OTO YMHBIILIBHHD, 5 BAC NOHKMAN0, JHAYUT, TAK H HAO,
HO Yaml¢ HECKOJLKO BONPOCOB JANAETCA CKOpee OT HCYMCHIS, YeM 0T
SHAHHL. 3a/1asad Cpasy ABa DOIPOCA, BB RETE BOSMOMHOUTD KIACHTY
OTREYATh HA TOT BOOPOC, KOTOPEIt A7 Hero Gomee yAoHEH. A yI0OHbIM
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A HEeTO ABJIACTCA BOUDPOC, KOTOPLIH Jajblile OT IPOZaEH. 3aaasas
BOIPOC 33 ROMPOCOM W IPEIGCTARITAA BOAMOXKHOCTE OTBEUATE HA KaiK-
JDIH H3 HHX, BH cosaactre arMocdepy XOpolIeTo ZEeNOBOro ofIeHus,
NpCABIACTE CEOH TROMIeCCHOHANNSM.

g Tpembx owiedxy — B 3ala6Te BOMPOC H CaM# Ha HETo oTsedacTe. Tearp
OJTHOTO AKTEPA XOPOIUI FOTAA, KOTAA OH CIIIAHKHPORAK. [IpogaBub yacto
OTBEYAXT CAMH OT BOJHEHHTI H CTPAX2, 970 KIHEHT CKKeT UTO-TO
crpantoe. Ho pam coGeceIHHE He MOKET CKA3aTh HUMErC CTPALLH OO,
o xe 1fe Doasuaa (xora l'oasuiina ue roBopHT, HO 05pas MHE HPARNT-
©f, NOATOMY OCTasnM ero). [ToRMHTC, Bbl MOKETC OTBETHTE 1A CO0CT-
BEHHBIH BOMPOC HE CTONE BAATOTIPUATHRIM LNt cedist 0HpasoM 1o epab-
HEHMI) ¢ TeM, Kak MOKET OTHCTHTD HA Hero KnHenT. EcTe crendansHas
METOTHKE, B KOTOPOH MMEHHO TAK M Hec0X0/AMMO [IOCTYHATE, HU pH-
MEITAETCSA DA KL B ONPeledeHIEIX CIYYasIX, ¢ KOTOPHX MBl 8Ie 10~
raropuy. TIpenmaras cROH BADHAHTDL, BB ¢1'4aCTH PAIrgBapHpacTe He
€ ITHEHTOM, A ¢ ero o6pazoM, KOTOPRIT ¥ BAC caowmrcs. PasrapuBati-
TE € KAHEHTOM, C HUM HHTEPECHEE.

QO Yemsepmas owinfka — 330aTE BONPOC, AOCIYUIATE 0 MIOAGBHHH OT-
RET, MOJIVMATD, ST YIHSM/LM BECh CMEICT H OILETH 38TOBOPHTE CAMOMY.
B TakoM ciaytdae BH YCIIBIMIATH TONBKO TIOJOBWHY, 3 BTONYIO YaCTh J10-
JYMZULH, 4 BALIH MPEATIOIOKEHH OTHOCHTEABHO TOI0, UT0 B JATbHEH-
NieM NO/DEEH CKA3aTh KIUEHT, MOTYT ORITh HenepubiMu. Tlpeicrasnne-
te? Hepeprrmu, Jlalite xAMeHTy ZorcBopHTh. K TOMY Me on MOWeT
obHMAETRCH, MOXYMAE, 4T0 BaM He 0codo B HIITepecHo, TO, ITO BHI CIIpa-
LWIHBAETeE,

0 JTaman oundica — 3a[8BATH BOIPOC HEYBEPEHHLLM [OJUCOM, Oya10 Bii
CaMH He 3HAeTe, CTORT N Ha CAMOM A28 TAK CTIPAIIHBATE, TeM CaMuM
RBI MQXKETE EBISBATD LPABEAHDIN THEeB: <A 3adcm, cofcTnenid rosop4,
BLI 3T0 CHIpAMBasTe? » 3a4aBaiTe EONPOC MOJIOCOM CIIOKORHBIM M 3a-
HiTepecOBAUINEIM. DyIpTe HA PABHEIX ¢ KIMEHTOM, IIPOSBIAS MAKCH-
MYM YBaXeHVd K HeMy.

0 Wecman owubve — BOIIPOCH B 3aaa0TeA. Hy, TYT rORCDHTD HE O HeM.
(Ecmi BeI He 3a7aeTe BOTIPOCOSB, BHOPOCHTE 3TY KHUCY, OHa BaM He
HYACHR).

B nononrHEHHE K CKAIAIHOMY BCAOMHIO oaRy abdekTusHYO ¥ 2p-
(PEKTHYIO TEXHHAKY, KACAIOLIYIOCH BOLPOCOs, Bui zakanmauBbaeTe neperopo-
PHL, AOTOBAPHBAETECH BCTPETHTECS €LIE Pas, Yrolsl [PEAOCTABHTD AOIOM-
HUTEMBHYIO0 WHGODMaKon, o6AYMATS CI0BA KXHEHTA M TAK Aadee. ¥ Bac
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P 3aIac £CTh ellle HECKOJIKO APrYMENTOB, [OYeMY BETOAHO paboTaTh
HMEeHHO £ RaMH, Ho CKa3aTh kX ceffuac kak- To neymectno. M roraa caenaf-
TE CALAYIOLIes.

Ipoaasen: Cepreit Oneronid, KAKHE ¥ BAC €CTh E1UE KO MHE BONPOb 7

Kmacar: [Ia, HasepHoe, 2 Bee abicmd.. (Bor o MOMeHT HOTWHEL, HATHHA-

eI} :

Il.: Yacro MHE 3a7210T Tako BorpUC...

H Brl BEIKIAARIRACTE BOMPOC, COYMHEHHDIH BAMW, H GTBCYALTC Ha Hero
TaK KPACHBO, YTO IJMeHT aymaeT: «Haso ske, MHorue aaj1at0T TakoH BO-
LPOC, 4 5 4TO-T0 of 3TOM He 1IOAYMAA, TAT0 MPUHATE BO BHHMAHHes,

TTosuMaeTa, BEr caMir 3anaeTe cefie BOIPOC i caMi QTBCYACTC — BOT OH,
ACTEHHEH TEaTP OZHOTO AKTepPa, YMENN CTIaHWPOBAHHLIH U adiextus-
i, Kanerr cobupasies y:xe nOAYMAaTs 0 APYTOM, OH PAccaabuiscs, u Tyt
BH CONGIMASTE RA¥HYI0 HHAODMALSLO, KOropas 6e30 BCAKUX AaIHT Ipo-
HHLACT B CAMOP Cepilie KIHeHT2. Bornmoas3aviiTech 310l TeXHHKOH, ecinl
HE YNoTpeBaACTE ¢C A0 CHX JiOp, H BB YBHAHTE, HACKONbKO OHA PE3ybTA-
THRHA W Kpacnral 3aMeThTe, 4 He CHDAlIEBAIO ¥ HEID, CCTL MM Y 1era eme
BOTIPOCH], S CHPANIIEA: <I{aKHe ¥ BaC eTe aCTh BOMPOCKH 7, NPEINOIards
M {OITYCKasd, YTO BOIIPOCH €CTh. A KaK e HM He BEITh? Bl B&Jh He TaK JaR-
HO 3HAKOMBL, YTOOBI SHATS APYL O APYTE CTOIBKO, YTO DUHPOCE M3AHIIHH.
floToM REF BRIEKHRACTE MAYAY, BO BPEMA KOTOPOH KAHEHT HeMUOIO
CMYLLEH TEM, 'TTO HE MOKET 331aTh BONPOC 110 CYIIECTRY, W TYT REl [IPUX0-
THTE CMy L1 noMouls. <dacto (MHOrAd) MHE 3ai210T CAefyIoinuit Bo-
TIpOL...» M RINEHT ¢ EPEBCAHKHM YAOBOALUTBHEM CAYILACY, $10 XKE 2T0 38
DOMPOE, KOTOPBIH OH CAM He JOTATANCA CPOPMYNHPORATH.

TexHHKU AKTUBHOTO CNYLIAHNA

OpraEH4AO CBS3AHHBIME C BONPOCAMY B fiesle BLIACHeHHS noTpebHocTedt
KAHEHTA ABAAIICH TEXHHKRA aKTHBHOIO CTYAHIL.

Koraa £ Reny TREHHHIH [0 AKTHEHBEM NDOAAaM {4 Bedy 2 HX OYCHDL
YacTo ¥ IS PAZHIX NOJEH), TPY TpopaboTKe TEMK! <AKTHRHOE CIYLLE-
Iies A CTAAKABAIOCH ¢ TAPAJIORCANTEHOM cuTyaitueil. Tema caMa o cebe,
€ TECPCTHYCCKON TOLKK IPEHIEA, He NPEACTanAseT HMILTO CIoxEore. Ona
oueHb MpocTad. Ho snevaracH e Hacto Susaer udmananno. Jlerko 3nars,
KAK JETATh, CAKHO TEIRTh TO, 4TU JHACHD.

£l uacTo IPUROKY cNeAVIONTYI0 Metadopy. Kaxniil 3 bac naBepHAKRa
2aHHMANCH CTIOPTOM. [y, eCn¥ BRI XUIBTH M HeMOLTHEI, To Habyuika Ha-
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BEDHAKA BOLW/IA BAC HA YPUKHM MYy3LIKM. Bt MOLAM BOIOWATE B cede
eAMHCTRO (PHAMKH H TUPHEW, 3aHHMASCh H CIopToM 0 Myasikoil. 5 Bac
yaAa, Hy a ecmu Be1 6L AHIISHE! KaK MY3BHKAMBHELX, TAK H COPTHS-
HEBIX 3aHATHH, TO BB HUBEDHAKA B IIGPBUM KJ4ACCE YYMAHCL UHCATL [POIH-
cu. MTak, 'rmo af1Iero r 3aHATHAY MY3SHEQH, COOPTOM K NPaRQTTHCAHHEM?
H 5 TOM, H B IpYIOM, M B TPCTHEM Cliy4ae sul ofyyacrect onpefe e M
HABRIKAM, GOABIIOMY KOJMIMYECTRY HABHIKOB, OMEHD GOMBLIOMY.

JomycTHM, DB 3aHAMAETECE METAHHEM KOIbA. JT0 TeXHHYHBIH CIOPT,
BHpUNEM, KAK 1 J00OGH Apy10id, HY pa3Be YTo KpoMe maxmar. IKorma ol
IPHXOMUTE HA TPEHHPOBKY [0 METAHHIO KOITES, BaM HE0OXOIMMO PasBuy-
BRTL CHAy HOT: I 9TOTO CYLIECTBYIOT CHelHATEERe YrpaxHenud Bam
HeQAXOAMMO PA3RUBATE MBIIHITHE CTHIHBL, OHIEICAI, TPHIIEIICH, H HA TQ €CTh
cHelManEAEe yupaxienid. BaM HeoSi0aHMo 0TIAYHBATE TEXHUKY Hpo-
CK, PYKE LOUDKHE WATH 110 ONpelefenlioi TpaeKTopuy, 1To0Dl MpHAaTh
KOTIBIQ MOWIHHI WMIIYALC, — JAA 3TOTO TOXKS CYILECTBYECT CIIEUHAAbHDIE
YTIPAKHEHNSI. oo

ECJH BBl YUHTECH HTPATh Ha THTAPL, BAM HYXKHO Hay4yd1oeH Opath ax-
KODALI ONHCH PYKOH H HAYIHThCS TeneffipaTh TATRIAMA APYTOH pyKoil.
M prueM cHagaTa 3T0 MAOX0 MOAYaeTcA oqHonpeMenHo. CHavana paboi
DYEOH mepe0#dpaeM HAZBLAMM — YYMMCH JOAIC, KaKapld ellb 70 He-
croAsK0 Yacon. IToToM Jerolf pYROH CTABHM aKKOPIEL 3TO HE TaK IPCCTO
LAA HoBMYKA. Eme caoknes nenoil pyKkoli CTADHTE TATBIS! BA ONpeieTen-
HBIX HoTax. HOTOM Hauuedeyts 9ral, Koria HaM HeoOX0IHMO HayMHILCA
CHHXPOHHAHPORATE pabinTy mparoi w sepolt pyRH. 3aTeéM Mbl HAYHHAEM
WTPATE TAMMDL — HTO CHEHHANBHOS coveTanne HOT, F aTo, KoHeuno, elte ve
RCE. ITO TOARKO HAYAIO.

H poT nacrynaeT 1o, 4eT0 BL TAK JOJI0 JKJANY, — DRICTYILIEHHE, JINTA
CIIOPTCMEHA — HA COPEBHOBUHHMAX, 1A MY ILIKALTA — [13 KO PTHOH ILTO-
magke. YTo B AOGKHE ABNATh HA COPERHOBAHHAX? BaM Hago METHYTD
KOIIEE, TO €CTh COERHHETH BCE Balill HapaGoTaHHEBIC HABBIKU B &IHHDE NBH-
JEEHHE, CHavyanma pasfer, OCTAHOBKA, CTPCMMTCIbLULE Gpocok... 1o DI
JOJKHBL AAATE Ha KOHIEPTHOW mnamajke? Hrpars Menoano, KpacHBYIO
MEJIOTHIG, 3AB0PAKHBAKIILYIO CHYIOATENd, TO eCTh COSNHHNTE BCe RATITH
HapaloTaunbic Haswixy B eiuiyio vetoamo. Bre k Mecry, ABMGKeHMA
manbOer MpaBoil DYKHE COOTBETCTEYIOT AKKODZAM JLUBUH PYKH, NOCIeM0Ba-
TEARHOCTEH JABMKEHWH COOTRETCTHYET 3a/lVMKAaM aBTopa Meqoauu. Ho
TIpeAcTABRLTE cefie TaKoi BapranT, fe3yMHBIM B CBOEM HCNONHEHHH, HO TI0-
KasaTeabHbH 1 Hac. BMecto 1oro wrofu MeTaTh KO, BB BRIXO/MTE HA
CTAAMOH H... HOKAILIBAETE, KK X0POII0 PAEUT BAL TOPC, REMOHCTDHpYeTe

. B
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CHENWANTRHBIE YIIPaXKHeHWs JAs1 0TPaboTKE TOTO MM HHOTO HaBEIKA, Dbl
HpHCEARETE, AEMOLICTPHDYETE SPHTRAHM CHAY BADIAX HOT ... PASYMEETCH,
AACKBAARMHIHPYETECE, YAATSIETACH ¢ COPERHOBAHHI, OTOMY ITO BMECTO
TOro, YTOOB! NPABUARHC COYETATh GTPabOTAHNEE HABLIKH, Ik OKA3LIBAC-
T€ HX TOOANHOYKC, YTO He MMEEeT HHKAKOIC CMBLTA B AAHHOH CHTYAITHH.

IpencrannTe cefe gpyroi BapHAHT, KOTAA HAa KOHLEPTUOH MAOLIAIKE
BbE, BMECTO TOT0 YTO0EL MIDPATh OEPCACACHAYIO MEAQ KN, IEMOHCTPHPYE-
T& CKOPOULTh ABIREHWS BANTHX MANBLIEB A4 HIDaeTe rasuur. Yo npouc-
XOIUT? 3PUTeNs He ICHHMAET, OH 330PACEIBAET BAC THILIEIMY MOMIAOPA-
MM, KOTOPEIC ¥ HEl'0 NPiNaceHe (3pUTeAb dpeaspdaiinn Kosapes). Bur
CLEIALH TY e HeMPOCTHTEABHYIO OINHOKY. Hee HARKIKM MIPH Ba THTape
HEOAXOANMO BBITIO CITATH B $THHYIO MENIOAHIO, YEPENLOBAT L CHY HABEIKUB,
4 He BbICTAB/IATh UX HA 1nocyenrHe! ]|

A Terieph A BOT YT BAM CRaXky. TeXHHKA AKTMBHOIO CIYIHMA (A o
GonbitoMY CUETY H BCE TEeXHHKH IPOJaK) — 21U UTACABHbIE HABBIKHE, KO-
TOpDIE HYXKHO IIPHMEHATh B COOTBETCTEMH C METQEWeH IPOTaKH, ¢ TeM,
KaK REAIET cePsT KOIMPHT B TOM MM HHOM CAYTae. STO QueHb [IpOCTad H
OUEHD BAKHAST MBICAB, KOTOPYIO A HaJaraio ceiivac., HaBrEN Hpogax He
AHALEA, A HHCTPYMEHT BO3AeHcTBHA Ha KIVeHTS B QUPEACACHHBIX CHTYA-
muax. He otkpusaiite GYTHITKY MRA MOAOTKOM H He 3afHBaiiTe racsib
OTEpEIBATKOi |

A CLEUHARBHO TIOCBATHI HTOMY KAKDE-TO RPEMST, YTOBK GHTH MAKCE-
MATLHO ACHBIM H IOHATHEIM. A TO %Ke C TPaBOIMCcaHuCcM? Ta Ke HeTopHa,
BenromunTe nponuch B mepsoM Knacce, Kaaapiil ypoK Ml PHCOBATH TaM
PEBAMAUILIE TEHTOHEH, EPIOYOUKH, 3araryanHEd. ME YIODHO TPYAHINCE,
YIIOPHN ¥ OTIPARAARHO. 3aTeM MBI COEAMNATH ITH KPIOMOYKH B OYKBBL Sa-
TeM MHEL YY4HARCE MUCATD CJI0BA, A V3K [UTOM NPEINKeH N DeankoM. Tak
BUT, KUHKPETHbIC YIIDOKHEHHA, B TOM THCNE TI0 AKTHRHOMY CAYIIAHHID,
ATO T CAMEIE KPRITOTKE TIPOARK. A CAMU [1ePeIDBUPHI 0 IIPOJAKAM — 3T0
MChMO, Ecau BE MOIYIHMTIC KOHBEPT, BUKPOETE €ra U HAAETE TaM OAHH
KPHIMOYKH, Bhl Oyaere HegoymeBaTh. Tak He zacTaBisiiTe HEAOYMEDATh
KTUEHTA, HEIIPARHARHO HCMOb3Y S TEXHUKHE aKTHEMOIO CaylraHna. Onu
EOTRHE] DHTE OpraHuIHO BIUleTens B obmee nuceMo npoaak, Ho uia To-
ro TTOHB! YMETh IHICATE [IHCEMA, HAYHHATE HAAO © KPIoU0uKoB. 3afimencs
KPIOYOTKAMH,

Bepremca ¥ TEXHHKAM aKTHBHOTO CIylHalHA. JanHpie TexHHKH ObLiH
OIIHCAHBI TYMAHHCTHYECKHMH ICHXCJIOCAMM B Hayalie BTapoif MoaonuHm
ABAILATOIO BeKA (AX, ABAANATEIH BEK, HEYKEMM T yiRe B TPOILIOM, J06-
PuIK cTapbiif A5amiaTeIf Bekll]). TyMaHRCTHYRCKIE NCHXOTOTH CIUMTANM,

Texwuuu akivenaro cnywanna O 125

910 CAMNE TTABHOE TIPH KOHTAKTC C YCI0BEKOM — 3TO O€3VCAOBHOE 0Be-
PHE TOMY, 9TC FOBOPHT cobecegnuk. Hazmo, rosopuId rymaHHcTHYeCKHE
HCAXDIIOTH, BCEIEN0 JORSSITE OPTAHEIMY KAMCHTA, €10 BHYTPEHHEMY MI-
Py Ecau oH YTO-T0 rOBOPHT, TO TAK H €CTb — 570 €T0 CYyOReKTHBHAS KAPTH-
Ha MHPa, €r0 MEHP, 110 4buM 3aK0HAM OH JKHEET, ero PealbHOCTE, HECMOTPH
Ha TO, YTO IAHHAA PeaThHOCTh MOXKET KPaiiic MAJI0 IOX0AHTE Ha PEATEHO-
cTi Jpyrux moaed. Kpaiihee npossiewie WecoOTBETCTHMS peanpHO-
cTed — Gpen u rasmoumRanyna muzodpenia. { Ho we §yaeM Gouswe ro-
ROPHTH O IMH30MPEHAKAX — HACIOCh, BLl 3A0POBB HCHXHUECKH, 3 eCNH
Het — Oynen ynobatt Ba Bora, uTo6b 0H #3GaBHI Bac OT CTPAIANMIL )

TyManucrudeckye IMCHXOIOTH MpeLarand GeayrJOBHO TPHHUMATH
APYTOTC 4eJORSKA, HE HABEMUBATS HA HEMO ICHXOAHATHTHIECKHE S /Ibi-
K, ¢ HHTEPIIPETHPOBATE 10 TORLACHWS B TePMMHAX IAMOOBA KOMILISK-
€2, KOMTLTEKCA KACTPAIMH H [POYNY PASHEIX BKYCHATHH ICHXOJOTOR-HH-=
TELTEKTYANOR, & OBITE C KAHEHTOM, OBITB C €70 BHYTDEHHMM MHPOM,
CMOTPCTE HA €70 MHP ern rhazaMH. Ho xak ke 270 caenaTn, Kak MOMHO
CMOTPETR HA MMD TAA3AMH IGHeRTA? 1A 9roro ecTh HECKONBKO IyTelt,
OZIHII U3 HEX — CAMHBIA #13b1K. Bee-Taky He 3pa JLoaeur Burrennreiin ro-
BOpHA: «[DABHIEI MOETO AZRIKA OTPEAELIIOT IPAFHIILL MOCTC MUpa». Kpa-
CHBO CKa3aHO, 9epT mobepH, a raasHoe Mpauabhalll CTo paz nmparis-
1o!{! Ecni Bol HaYHHAETE rOBODKTH GVKBATBHO CAOBAMHE COBECEAHMKE, BLL
ACNACTE OJWH AT B er0 BHYTPEEHMH MHD, BEI HATHIAETC CMOTRETh Ha MU
ero rnasaMu. Beis ne 3psa e CyIecIBY 0T TEOPHH, 1N KOTODKM NPOBIeMs
Poccuu 3ai10Mai0TCA B PYCCROM si3hTKe. ¥ amepuxaHUes — Insurance
(byxBatnHO <yRepeHHOCTH»), B Poccui — crpaxopanme (GyKBaibHO —
<CTPAX» ). JTO OAMH MPHMEP W3 THICAYY, NIPUMEM CaMRIH TpocToit. A ca-
MBblH KOMUYHBI IPHMep 3BYUHT Tak: «UTo e MOKHO [OBOPHTD O CTPaHe,
B KOTQDOI COm3 ModauMx model HasuiBaerca “OpaxoM”?s

Bepuemca x ryManucTHHECKIM [ICHXOMOTAM, KOTOPEIE TIPEATATLIN TO-
HOPUTD Ha A3bIKe cobecennrka. Ho kax 910 demate? Korcywo, cayiuas ero,
AKTHEHQ CYINaAsT, IPOBEPSAA, TO JTH Bbl YCIbIIIIM, YTO AEHCTBHTEARHO X0-
TesT cxasart kauent!!] Ha 10 4 cyllecTBYIOT TeXHUKW ARTHBHOTO CIVIL-
HU3L, 32 (46T KOTOPHIX BRI CTAHOBHTECH OJIMME K BHYTPEHHEMY MHDY KJIH-
€HTA, & COOTRBETCTBRHHC, MOMETE BIOCHACACTBHM ACAATh TEDELNOMKEHNS,
COOTEETCTBYEIRE 70 MoTpeHHOCT:M. He B aKTHBHOM CIyTIanud BakeH
He TONBKO [HCIYAbTAT, HO M CaM NPONRCE, KOTOPHIH ABIAETCA OTIACTH pe-
3yapTaToM {(CKasa7T BHTHEBATO, HO TeM He MeHee BepHO). B npouecce ak-
THBHOIrY GAYIIaHHA, KOTOPOE BRI WCTIOMB3YETe, KNAEHT HaYiaeT 6onbiue
A0BEPATH BaM BHE 3aBHCKMOCTH OT TOTO, O YEM Bl FOBOPHTE. A Mbl 3 HAEM,
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KAK CJIOMHO 33BOEBATD A0sepHac KiuenTa. IIpH akTUBHOM CAYUIAHHK RbL
HE 33RGERHIBASTE JOREPHE, BEL €T0 HoayddcTe. <IloayIHTh BHITOAY — yHa-
ua, GOPOTLCA 37 BLITOAY — OTACHOCTh?.

A TELEDPE U CAMOM IIPOCTOM U B TO K€ BPEMA CHOKIOM — 0 CAMHX Tex-
HIRAX AKTHBHOTO CAYTAHNA.

Yo MOKHO A€TaTh, KOTHA BAll COBSCENIHUK TOBOPHT BAM YTO-TO?

MaxHO ¢ BHM IOCHOPHTL, (10 1157 HOPoLak NOTOROPKA < B cmope poxk-
JAETCS FCTHHAY HE TIOIXOAHT, STC O4€Hb BPCAHAY IIOrOBOPKA AJIA aKTHB-
HbIX mponask. Ece el npogaeernt — aabyapre npa vee. 1 poo6ime cTOMT UT-
MUTHTh, 4TO HAC B COBETCKUE BPEMsT He ONEHE XOPOIIIO BOCIIMTRIBATM (Rre
rnennaa— B8 [apusce ), Fosaw BB OYI€TC CHOPHEIL C KIMELITOM, TO ¢ BEposIT-
HocTe 99,99 % BEI ero norepsaeTe.

Moo ne cayurars codecenuska, Torga MoKHO H He TPOJABATE.

MoKHO MOSTYA CAYIIATD CI0BA KAKEHTA, 10 [OLHMMAaA 1Y, TC CIbUIA He
TO, UTO BaM COBOPSIT, & YTO YCARUIATM BRI [TocaenHee Onisaer 04eHb 4acTo.
ToBopaT 0nHG, & Bl [IOHUMAETe COBCeM Apyroe, ITPOROIUIHCE AKCIEDH-
MERTHRT, ROTOPRIE AOKAFANM 5T0.

MO¥HO aKTHBHO' CIVINATh, AKTHBHO, A MOAMEPKMBAKY 3TO CJIOBO, TO
€CTD MPOADAATS CBOX AKTHBHOCTS TIPM CAVIMAnHM TapTHepa. He coBeem
LOHATHO? _H e ronopmn, 970 ¥ HAC ¥ BEeX BOCMHTAHEE odeHb [11axoe,

Temem amusuoro cnymauna

BuiAcHeHne
Kauenr: Mue Gal xoresock nofoibie y3RaTk O BAaC,
[poparen: [To3ToanTe ¥ PAC CHPOCHTE, KaKaA 0OMACTL BAC Gu.uﬁme HHTepe-
cyer? .
K.: Mue ie Hpasm'cx BTOT llpL]IQ/lCT
IT.: Craskure, NORLAVIICTa, ITO BRl MMEeTe B BUIY?
K.: Pafiora 651714 CAcaaHa TIC OYCHE iopumo_
T1.: Kaxnit yuacTox paéor_rbl BHL ceffgac paccMaTpHBaeTe?
K.: Baluy sas;500 108 IapaTOKCATLHE !
IT.: ¥tounnre, noxxanyicTa, Y10 ABNAETCA MAPAROKCAALHDIM 11X BAC.

Bo Reex aTHX (PMMeDax IPOIABCL COCPEAOTAYMHACTCA i CHODAX KAKEH-
Ta, KOTOpHIE OH CARUINT, W MHTASTCH YTOUNNTE ACTANR HIAH OHATHA, HC-
AcHbIe s Hero. JlelficTBHTENBHO, MOAYAC HERCIMOMNHO TOTANATRCH, UTO
HMMEET I BMAY KJIHEHT, IIPOCT PACCKAIATD <0 BACH: O KOMODAHHH, O €e mpa-
IIOM, © £¢ HITMCHTAX, O € CTPATETHUSCKOM PABHTHH, 3 MOXKeT ORITh, O Bac
KaK 0 IpodpeccHOHAIE? A ML FAK AeTKO TIONATAEMCH HA 3TOT BOIIPOC H B pe-
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3YJIbTATE FOBOPHM HE TO, YTO HHTEDECYEeT KAMEHTA, A TO, UeM YENeULHEL MEI
caMi, Ho Taxol pacckas o CBOHX YBRAECUSHHMSX MO#ET OEITH OYEHb OJIAC-
nrim. Havan paccrasnipats, AOOYCTHM, O CTPATEC MM BAWLER KOMLIAHMM, BhI
MOMKETE OKASATh CaMiz cede MeABEKBI0 YeayTy. Befs KAWENT MOWET Ka-
SATHCH NPHIEMITEHHEM NDEATNDHHAMATEIEM, KOTOPE{ CHUTAET Bee pasro-
BOPEBI 0 CTPATeTHH, a TeM fosmes BUASHHY {Q BIUKEHE) — ITYCTEME CAOBAMH.
B pesynpTaTe Bl MOPTUTE BNEYATACHHE, KOTOPOE BAM TaK HVIXHO. A ADY-
TOl KIAWEHT MOKET CTHTATh, UTO PABOTATL MOMKIIO TOALKO C TEeMI ITOCTAR-
HIHKAMH, KOTOPBIE YASAAWT JIOCTOHHOE BHHMAHWE CTPaTerHYeCKoMY
paasnio, Jus 31000 KIHEHTA CTPATErAA DApTHEPA — OKA3aTeNb CepPbh-
eanocT Hnaneca.

Hlu knmeHT 33sBIIET, 4TO eMy ¢HE HPRBUTCA DTOT NPOXyKTes. Ecim pL
MAYHCTC OILPaBALEBATRCA, TO 3TV Bul cAenaeTe 3psi. Bo-nepesix, onpasasi-
BaTkCA B OpoAaxkax — nacaginee aemo. (B KaKMX-TO CAyUasax Bee-Takd
CTOUT OTIPAaRABBATECS, HO 310 OTASNBHDBIH pasrosop), Bo- bTopEX, BBl MO~
xerTe OOLACUATL HE TO, YTU HMCH B BHAY KIUEHT, OH, MOXKeT GBITH, HEZOBO-
JEH YHAROBKOW, A BB eMy PO TieHy. [leckaTh, HAMIA leHA cpeAHdas o
phiHKy. Ho 3a4emM BAM TOBODHTH OPO 3TY lleHy. KANeHT-TO TOBOPHT BaM o
APYTOM. I3 pesyibLTare ol Mt HOHMET, YTO BHI €TO HE MOHHMACTE, H CKi-
AETHEHABHUTHUOE ‘!.H II.UJJ,)’MH.IUD_. JIMGU H BITPAM S 34,y MaCTCH O 1TIEHE. Tax
neHdiTe HAa ceBA — CaMH 3aCTARKAW €10 COCPEIOTOYHTBCA Ha PAcKnnax.
A DOT y3HaB, ITO eMy He HPABHTCA YITAKOBKA, I MOMHMAS, YTO ¢ HECHE OH HE
TOBOPHT, & 3HAYHUT, TIPHCMIICT CC, BhI MOMXKETE [PELJI0ANTD TUBAP C yAYY-
WIeHHOH YIIAKOBKOI, 1a eme | o Goaee sricokodi nene. [a ura Mae sam
OOEACHITE, BE H TaK BCE 3HASTE {HAZIEIOCH).

AOCJIOBHOE NOBTOPEHHUE
HMHoraa noaesso TOBTOPHTE TO, YTO ¢kazan kmwenT. [TpHuIeM TORTGPHTD
JAOCAOBHO, CTIOBO B ca060, [La1g gero? Jng Toro, 4robmr

U  Bh I'PAMOTHO JANICANANN Haydy; HayIbl 1 PEAMLIIDCTH ST, DHA Ja110a-
HEHd IOBTOPCHREM, BO BpeMS KOTODOTO ¥ BAC €CTh HECKQMIBKO CeKYHJ
COCPEROTOUWTECA Ha CACHAX FJIHEHTA M DelruTh, Kakoil OTBeT Syner
OIITHMANRHBIAM;

U B BAXHIHCH B KapTHHY MHpPa KIHeHTE — 3349€M 510 AeAaTh, MBI YiXe [0-
BODHIIH, 110 TIOTTODIO 4440 AENOIEATABELIY WA AR TeX, KTO Ha4da 4YTC-
HMC HMEHHO ¢ 3TDH CTROKE. AA% TOrO, YT0OOEL AYHIIE NOHATE IIOTpEﬁ-
HOCTD L‘Oﬁe(:e,ﬂ,ﬂk[l(a M 068(.'116‘{1-’1'1‘]} €ro 10NOAHNTENbHGE JOBEPHE,

O 8ol OPOBEPHNIH, IIPABHABEO JTM BEL CABIIIKETE KIHEHTA. Ecan BH 6}'}]6'1"&
CJIBHIATE HENTPABEHALHO, BbI 6}';1ere 1 OTBEYATE HENDABWIBHO;
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Q B HOKA3aIH, 470 Bbl 04eHb BHAMATEIEHB — KOMY 11¢ UPBATCA BHUMA-
TensHhIe CofeceHMKN, 0COOCHIIO ceni OHH BHHMATENRHB HCKPCHHC;

D BB NPSIOCTABMNIHK BOIMOKHOCTD KIMCHTY YCALIIATE ce64 CO CTOPOHDI;
a FHACTE, GBIBAET, CKHKEIID UTO-HUBYTh, KTO-T0 IIOBTOPHT, & THL [TOHHK-
Maellrh, UTO CMOPOAWA TiylIocTh, Ho HUKTO Tebe He TORGPHT, YTO 9T0
riynocts. TeGe mpocTo MORTOPSIOT. Oyelb KOPPERTHO. 71 3a9BAAI0 Ha
BCIO 9HTATLILCKYH) Ay AHTOPHIY; AKTMAKOE CAYIIAHAE — CIMIICTBEHHAS
thopma cnopa, xorapas A0CICHHA NpoaaBna. BepHee, aTo A@Ke HC
CIIOP — DTO TEXMWOZIOTMYHAA H NMUSHTHEIAA JAMENA CHOpa. Tak YTo He
CHDPLTE, CAYILANATE aKTHRIO,

Kuaseirr: ¥ uac cample BEICORHE BEHDI!

IEponasew (MAKCHMATEHO 1i¢ A TPAIBHD, fiea RomTpoca, ea coMneHny, Ous naob-
PLIHA, IKONCTUT, l‘lp}ET BLICKAIRWBAHUE KJIHEHTR) ¥ H4C CAMBIS BHICOKHE [JEHEL
Hu: «Ilpapnavio 2 pac MOHMMAK, ITO ¥ HAC C3MLIE BHICOKHAE LIeHBI? »

K.: Hy ne 1o -rmﬁr.r r,amme BEICOKHC, HO M L CaMble HHAKHE.

IL.: ,l[dscm TE CO pcncrmqmum HA TOM, KAKHA 06PA30M B HAILCM BPOAYKTE CO-
9ETAKTCA NERA W KAYeCTBO!

K.: 5 6u1 xoret IOCMOTPETH APYFHE KOMTIAHMH.

I1.: [IpaBHIBED JH 8 NGHHMAIO, Ikl XOTHTE MOCMOTPETh ARYTHE KOMTIaHAu ?
K.: [Ta, s X0uy THOCMOTRETh, KAKHE KOMIAHHH IT0 KAKMM LeHanM paboTaioT u Ka-
KHe OHH npe,a:rraram'r peiliensi.

I.: Xayure, i parc:caxy BiM CBOS RHAEHHC CHTYAUMH, 3 HAXMKYCE HA 3TOM
PEIHKE VIKE CCME JCT 4 BCTPEMAIcst CO MAOTHMH KOHKYDEHTAMA?

Mepeckaz cnor napTHEPa CBOUMK CNOBAMK, Nepedpasnporanne
(nepndpas)

HMEorna nenenccoobpasio, 42 ¥ HEBOIMOKHO TDETOPHTS AOCAORHO TO, 4TO
CKA3EN RAIN APYT, TOBAPHIL, TFADTHEP, coleceLHuK, KAWENT, BRar. Toraa
HMMEeT CMBICT C TEMM e BRILUESIEPEIHCHEHHBIMH TEASMHU Mepedpazupo-
BdaTh Cit0Ba RapTuepa. [lepedpasiponare He CTABUT BOMPOC CTOJMD OCTPO,
KAK ATO JAENaeT ZOC/AOBHLIH Mepeckas. B onpeseseHwnTX CIyYasx HMeCT
CMBICA TIOXBECTH HEKOTOPbEA IPDOMEXYTOTHELH HTOT BEICKA3LIBAHHIO KITH -
cHTa, 060BIIMTE ero e MBICIb. 3T0 HeoOXOAUMOU ALl TOTQ, TFOBE! ACHeR
VACHHTb €€ CAaMOMY, YOESANTHCA, 1T Bl TIOHANY HMEHHO TO, 410 CKASA
KTUEHT; 4T0OBI I0Ka3aTh COBRCENHIKY BAINE MIPWCTAThHOE BEIMAHHC Hu
CASNATH HeBOIBUIVIO NAYSY LEPCA MPHHATHEM PeLIeHHA, W BORJIEUR KITH-
enTa 8 Gosee akTHBHEI pasrosop. (Ilo-mocmy, 2 mopTopsioch. [y 910 i,
NPoCBEIIeHHAA WyOTHEA MHE [IPUCTHT 310, LAYIIAA BCE PABHO HE ToiHMeT,
HY & Te, KTO HaXOAATCA TIOCPEIHHE, HaKOHEL-TU YACHAT, 4TO IIPHMEHATh
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TEXHHKH aKTHBIIOTO CIYILAHAS CTOML ¥e HeOHXOIHMO, CKOJIb B IIPHATHA.

Befib NPUATHO AEN4TD TO, 4TO HPHHOCUT BaM ACHLIH.)
KomenT: Bia ziacte, A pauros:punail €0 MHOTHME IOCTABIMKIMW riapr}'noue-
PHH B kocymersxd. Cpean Hux 6pim veGonbliine ¥ KpyNHbe RoMnanum, Hy u
wrn? TIpaRTHUECKH BCE OHM TOBOPMH/IM OAHHAKOBO CHALKD, HO, KOLAA JIE0 J10-
XUANAO 20 paBoToL, DA M KTO-TO MCAOARAA CROM 0fAsaTeascTea. BeeBes He-
KIGger|st DABOTalT TI6X0: TO TORAPA HET Ha CKAAZES, TG MallHid ¢ TOBAPOM
O3 ABIEAET HA TPH AN, TO TOBAP LEX0A0LOMA ILTH GpaKoBaHHEIH,
TIpogasew; [TpapuABHO M 51 RAC AOHAMAKY, $TO BbI paboTaNN ¢ DONBIIHM KO-
JTHYECTROM TTOCTABIIHEOR 1 BCETIA OCTABALICH HCROBOALLLL TO TEM, 10 3THM?
K.: [la, 5 npo T0 5aM 1 1ozopIo, IOSTOMY HE fIPSICTARIAIO, KAK RAC TIPOBEDHTS,
BBITIOVIHAETE AM BRI TO, 9TN nﬁmnae're
IL: A kakirM 6B IOBOIAM BB MOBCPHJH B NEpHY(O O4epes, 1To Gb: Bac yoeau-
ao?
K.: Hy, naske He 3Ham ~ BEPHIIE TOMY, C KeM VI COiA CLE.
1.: Ber, Hagesaa Muoxaiiaomu, 4a6H0 HA peHKe. Y Bac HAREDHAKA £0Th A0,
K MHEHHIO KOTOPBIX G5! Bbl MPRCAYIIATHMCH. PO TAK? '
K.: Jla, Cepreii Bacubersy 43 KoMaaHHA «Kaoyus,
IL.: Hy yto s, 1 gymam, yro uaM nopeano. Ml patioTaem ¢ aToit koMITakHeH 110-
cneaye naaroaa. Kerarn, Cepreid Bacuapsepldy CEA3AJT, YT0 BIICPBLIE BCTPEYR-
ETCA € TRKHM KXYECTECHELIM ODCIYIKHDAINEM,

HHTepnpeTaura cROR KTVEHTa

Camas MHTepecHas, Camasl MHOTOOBEIMAONAA H B TO Ke BpeMs caMus
caoskHas POpPMA AKTHBHOTO CAymalmd. Ecan BEI noTpaTHTe OCTATOTHD
RPEMENH, LT TOTO YOO NefiC TEUTEALHO NPHUOPECT HABEIK HHTEpIIpe-
TaMIH CKA3aHHOrD MAPTHEDOM, BbI CTAHETE HETPERAOHIEHHLIM MacTCpuM
ybesmpenny, [[pryeM BBl cMOAETE YOEKAATE TAK, ITO BAI KIHEHT TAK I He
110#MeT, ITO ATO BEI 70 yoeauau, O (HanBHBIH YEAUBEK, KOTOPLL oaa-
TAeT, 4TO CAM IPHHIMIET pelleHws, — HeT crpatiHee 3abayacuus, byaro
KT0O-T0 M3 KJAMEHTOB caM NPHHHMaeT pemnexye) BymeT JyMaTh, WIG caM
TPHIIET K MBICAW KYTIHTh YTO-/3100 Y BAc, H UCTAHETCA B NPEBOCXOIHOM
HACTPOEHHUH nocie GeceTs ¢ BaMH.

B 4eM e cyTL ML repITDETANHH CTIOR KIHeHTa? HauneM ¢ Hetoprd, Ha
HHTEPITPETAIMH, Ma GYAET BaM H3BCCTHO, M TOCTPOEH BeCh TICHX0AHANWR.
A ME 3HZEM, YTO YCIYTAMH IMCHXOAHANKMTHKA TIO/ILAYETCA Bech JaNaiHbLl
MEp. A YTQ A0 pOCCHHCKOrD MHDA, TO HA MHATCPIPETAUHAH MOCTPOEHA YaCTh
EypHAmeTHEN, Ge3yCcnoBHO, BéCh PR, Kax yepHhi, Tak 1 GeJlbIH, 1 MHOTOE
apyroe. Mnrepnperauust KaxuM-To MaTHIecKUM 00Da3oM 3aBIaACBaLT Ha-
OIXM OOLLICHHLIM COSHALHEM, M MEL KOTAA YTO-TO HHTEPIIDETHPYEM, C HH-
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TepecoM BRICTyyIBaeM 1 B 50 % ciyyacs Acpepsaem. Dor ¢ Hing, ¢ meuxo-
ANATHZOM, KOTOPET HEKOIAA & PoCCHM Ke DYIET MPH3HAH BLEHAPHIHRA, HO
BCEBOSMMKHELE 9KCTPACCHCLL, MAIH, OHOI0KATODE, ACTROIOTH, XHPOMaHTRL,
26a6e1 HIophls 1 IpOURE AEJaioT, IO CYTH CBOSH, 0AHO ¥ T0 xe. (OHH HH-
TEPNPETHPYIOT Hexde sSBIeHWA. [JONyCTHM, BCTPOA0r HITEPIPETAPYET
LIOANKERHE 3BE3, XH POMAHT — COCTOANHE PHCYNHKA HA Banrci pyxe. M kax
¥ aroMy oTHocaTes aroau? C Gosum uiTepecom 1 qopepuen. (Y aens
ecTh 3HAKOMBIE 3KCTpacert, Hy, B 00weM, 910 0YeHb NprOBLIBHEI OH3-
HEC...)

FITak, MHTEDNPETAIIMS — DTO KOITG BEI D€A3eTe HEKOTOPRIE BhRIBOULI
HeMaTeMaTImIeckoll TOUHOCTH. <Y MeHA OoadT Tomopas. — s[asepnne,
CBCA 4TO- uﬂéynb» 10 urTeprpetanus. ['oaosa Musker DoNeTh OT MHO-
FECTRA BELNEL, i KCTATH, MCHDLHIE BCETO OT He,noﬁpm{awecmeﬂﬂon TIHIUH,
«¥ Mers BoTHT rososar. — «Baud pelenTopsl cooBmAnT BaM 0 6oAMs.
Do ue HITEPUpETALMS — 3T WPABA. 30ECEk HCT APpyrux DapuanTos. Me
Y3HACM © GOAH NOCPEACTROM PELENTOPOR — HEPRHKX OKOHYAHKH, KOTO-
PRIMH 06¥YTHHO CHafReH Haill Dpranuav, ¢ Y sens 6oant ronosar. — «Ha
BAC KTO-TO HACHAAN Topuy». HHTepupeTam.

«¥ meus Gonut ronpsar. — <Hasepnoe, y Bac 6511 navxoi AeHpy. M-
TEPWPETAIHS; BeAb ASHb MOT GLITh XOPOLIMM, TIPOCTO ChEN UTO-HIOY4b.
{Jl1a Tex. ®TO He MOHL, OCACAELS [ PeUIDKeHHE Emmm IIYTEOH, VEAXKAE-
MLTH YUTATEID. }

Kmaent: ¥ mewa ceifuac HeY BpeMeHH.

Tiponaser: Repra 1 S MOHAA, 110 MHE KeoBX0 MO BAM i1epesnoHnTh k flonee
yEOOHUE s BaC BpeMa?

Boaee knyTad HHTEPIDETALHA,

K.: ¥ mens ceiftuac HET BpeMeni.

T1.: TTpABAALHO KK A DAC DUHAMAK, 410 SaC HITEPECYET 3TA POy KIIHA B IPHH-
IHIIE, HD HCT BpeMelnt Ha obcyxaenne?

Eue Huaee KpyTas HITEPAPSTAIML,

K.: ¥ McHS ccH4ac 11eT LpeMenH.

I1.: Tlpanyapuo Jied 5 TIOMET, YT RET X0Ter Gul 06CyAMTS STOT BOIPOC, A4 po-
CTQ HET RpPEMEHH?

Hy ouens kpyrasd HHTeDIIPETAIHA.

.. ¥ meng ceifuac HeT BpEMEHH.

I1.: [IpaBHNBRO H A BAC HONUMO, 410 Bl X0TeAn A5t obey/eTs BOIMOKHOCTD
TPHOBDETEHHSA CHCTEMBI, IIOAOGHON HAIICH, TUNLKC XUTHTE BLIGPATS 4719 2TOr0
OITTHMANAbLIIOE ‘JPEMH‘
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Koraa-HuGyab Haxo M e¢cTaHoBnTECA| (A OCTAHGRIIHBATHCA HAIO B Cle-
AYIOUUX CIY'IafX: upeavMeproe ynaTpednerde amKorosad, Tadaka, XKeH-
INHH, MYZCIHH, He DOBOPS YXKe 0 HAPKOTHKAX — 31eck IPOCTO HeoOXOAHMO
BpOCHTE 3T0 raakoe acio, Ecan ne Gpocnng — npaxosnte KO Mie, OCODe-
TYIO XOPOTIETG CHeTHAHCTA. )

BuiparoT HHTEPNPeTALHH, BHIOIHEE H HEBRMIMOIHEE 78 BAC,

HH'PEP]'[FBTH]J,HH, BRIIGAHAH AJA Bac, — HOATCPIPCTAIINA B OO~
TENLHOM AKH BAC CMBICHTE, TO 80TE C TO3HTHEHBIM A IPOIABIA BEIBOAUM.

Knvenur: Mesa ne YAOBIETROPSIOT KCEPOKCH TAKOTQ KAUECTBA.

JlapaliTe, vBamaembli uMTATEAD, PasfepeM BRPHAHTL OTBETA 1A Aali-
HOEe BMCEAIKRaIHTE. ECTECTBEHHO, NEPEYEHE BAPDHANTOE IGY‘LIBT HE110J1-
HLIM, TOTOMY YTO MBI He X0l ente 10 TeMul «(6paboTka roRpaskeHui
KJINCHTA?,

UTo ME MOKEM OTRETHTE HA TAKYIO PENJHKY KiHeHTa? Boapwnscr-
BO IPOAABIIOB C IEHOH ¥ PTA KATHHAWT CIOPHTh C KEHEHTOM, [OKA3bRas,
YTO KASECTEO 0 TOBHPA OTBEHAET BCEM T]JEGOB&HHHM. Hy, 3H€Ch 51 MOT'Y
naM CKA3ATH CABAVHIIES: MREACTABRRTE (2662 Ha MecTe KiHeHTd. Bul roso-
PHTE, YTO BAM HE HDARWTCH MOACAR KCEDOKLa, TAK KaK OHA YacTO JIOMAET-
¢, 0B AanAeT MeATIeHUoH CKOPOCTBIo, ¥ Hee Mano GYHKIHOHATBHEIX BO3-
MOJKHOCTER. A BaM NPOLaBel OTBEYAcT: 3TO OYCHD XOPOWIHH KCepoKC!
Yro Bhe BOJYMaETE O TAKOM HleL[EJIbII‘e? ﬂ;a A VBEPEH, BRI HC 3aX0TIHTIC C
HHM S0xbule DPARTORAPHBATH, HY £CITH TAXBKO 8 TOTO, YToOH MOCno-
pur, 1ie Goaee Toro,

YT0o eme MOKHO OTRETHTL H2 BOIPAKEHHE O KauecTse? Pasymeerca,
MOXHO ROCTIOUTRIOHATRCSA ROMTDOCAMH — STHMH MadxaMp IPOJasil, BETY-
DIMME CYII0 KAKELTA K BepHOMY Gepery Baiuelt kommanuu. M Torma comn-
TOE BalLUer0 NpUIyKTd 3aCHACT Ha HEGOCKJIDHE ACCOPTHMEHTA TOBAPOB Ba-
Nero KIHEHTA,

Bonpoe, KOTOPHH OpPoCcTO CaM TPOCWTCS HA AWK A KAKMMH KOH-
KPETHO XdPaKTCPACTHAKaMH Bbl HC )’J.i.UB.'lE'l'ﬁprIlBI S

Kauent: Yacto [IPHEGAHTCA MCHATE KADTPHEM,

Bce. Kanent panr. Teneps HeoGXoAHMO 00CYIRTE CEOGCTD, YAORIETEO-
PAIOLLY0 KIHEHTA, & IIOTOM TPeAZIOKUTE eMy Apyrod kcepoke. ( He nonepio,
4TO BAilla KOMIAHHKA MPOARLT BUEFD JIMilL OAHHA THII KCEpoKca 1 OOABIIe HU-
qero.}

A MOKHO WHTEPIIDETHPOBATH MBICASH KIIMEHTH, PASEMTD €€, CUE/ATD
BETEOJ] 34 KNWEHTR, KOTORKH 6y AeT NOSUTHBEH 1A Pac H AOTHYER IAA
KITHEHTa.
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Kauenr: Melta ie yaosIeTBOPAT KCEPOKCH TAKOTO K4ECTRA.

Lipogasew: Hpagsasio AW 5T BAC GHHMAIO, ¥TO B JdHIITEPECOBARE B Bonee
KAMECTREHHOM Koepnrce?

K.: Komedno.

IT.: Hawa comisniel SBAAETCE SHCTPHEBOTOPUM MORIYDACcCKOTO MPOIBBOIH-
renn «CoH, DyMa H KQ3ems. ST 1yMals, A6 CRBIUAMH [P0 3TY KOMOSHHIO.

K.: Pasvueercs.

IT.: o ouénkas xypHana «Paphcs, KAUCCTBY NPOAY KIIHK aroi HHpMEl BX0-
JWT B TEPBYED TPOIKY Mxpad. XOTHTE 03HAKOMHTHCA ¢ HOBRIMH MOAC/HMN KCE-
puxcos «CIIo1L, mynMa o Koaenas?

K.: Hy, fapaliTe NocMOTpiM.

A TETEDK BCE, UTO BAM OCTAN0CH,— NPOJEMOHCTPHPORATE BRICOROKA4E
CTBEHIIBHY KCEpPOKC, H ¢leka 3apepirenalll

Hnrepuperauna, saM HepuTonuad. ITeckoabKo npocTely, HO KHBBIX
[IPMMEPOEB.

Huxoria Tax He aenaiite![!

Kauenr: Meivi He Y0BI1eTBOPSIOT KCEPOKCH TAKOIU KAYCCTa,

IIpogaeew; [lpauk THHO M1 7 BAC TOHAMAI0, 1TO Bbl HE KCAACTE C HAMH COTPY A

HITIATE 7

K.z A saueM MHe paBoTtaTsb ¢ padt? He Oyay.

M.: [Io eperaanys, S ramed. { BeogHT u3 xabuueta KIMEHTa, A0CTaeT THCTO-

AET, IPHEAAZEIREET K BHCKY, IEDKHMAET Ha Kypok. ITpockinaeTes. «Hunoxe Ta-

KOMY IPHCHHTECA. JTa, BCe-TAKH Hae IPOAABATS, UCLOIBIYA HHTCPTRETANHIO

CAOR KIHEHTA B CBOI0 MIOAL3Y#.)

B 4eHCTBHICILHOCTH MBI, KAK MPOAARIIA, YACTCHLKC HIITEDIPETEPYe
ca0ea KnHenTa «Iporun cedar, Taxan HHTEPIIPETAIMS XAPAKTEPUIYCT OT-
DHHATETRHRE HacTpol TPOZEBIE, 0K KIAHEe HeY 13", TPH3HaH e eBLEH
canbocTH, A eci BB cAABM I He YMEeTe CTPUMTL XOPOLIVIO MHHY NTDH
nnoxoll Hrpe, HOUGXUANMO TO3UTHEHO 3apaAuTses. Kaxkum o6pasom mer
MozeM SYKBaThHO TOAUTHISATE CelI, MBI, BO3MOMNHO, I0E NIOTOB0PHM,
He 3eCh, TaK B ApYroM mMecte. Wnrepecen 10T GaKT, 4T0 B 0ABIIUHCTEE
CIyuaCH MLTEPIPEeTALMA CAOB «IPOTHE celar HaXe He MPOUSHOCHTCH
TIPOZABIIOM, @ APOCTO 1POKPYIUBRETCA B TOJI0BE, HA UCHOBANHE UCTO MBI
JIeJiaeM REIROJ, MTO 3jeCh HaM Ae cpeTHT. Hy, eIV BRI MACTED OTPHILATENE-
HBIX MHTEDHPETALHI H HIKAK HC MOXETE OT HUX HabasuThes, To X074 Gl
nposepstiiTe WX Ha KIHEHTe, IporosapHpaiite ux. Moxer OBITH, KIUEHT
GyAeT pacToNOIKeN K RaM U CKAWKET CACAYIOLIEE.

KanenT: Mend He ya03IeTBOPAIT KCCPUKCH TAKOTT KAYECTBA.
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MNponasen: [TpapHABHO MH A BAC HUHKMAID, YTO LI I¢ Byaere c Aamu pafio-
TaTsL?

K.: 5 fyny ¢ Bantir paboTats, eCIH BE) IPEAJONCHTE MIIE KCEPOKCHL tosee BEICD-
KOF0 KAYCCTEA.

Xota nocaeaani npumep ckopee 13 obnactu dantactuxn, Ho Beaxoe
fomaeT. Boofiule Aydiite rOBOPHTS, YeM MOJIYATD, 34 MCKAOYEHHCM TEX
CIIYIHER, KUra Aydllie MolYaTh, 9€M FOBODHTH,

HureprpeTainnn tporus cefst — 570 modhe BRICKA3bIBAHKRA NPOAABLA,
CHHAKAIOIEHE REDOATHOCTh TPOGAKH, OTTAIKHBRIOIIME KIHEHTA, PAdpLl-
BAOUIHE KOHTAKT, TIA4 KOTOPLIM KO 3TOFC B TAK JAGJIPO TRYAKIHUCE.

Kamenr: M1 paboraeM ¢ ipyroif koMIanHei.
IIpoaarei: 3HAYHT, B HANMX YCIYTAX ALl 1¢ 1Y ACAAETECh ?

He nemaitre srorolll Ito speino A1g Bamere KoweabKalll

Mul paccMOTpeAn YeTHpe GOPME AKTHEHOTO caymanus, Tpeaupyii-
Tech, TPEHHPYRTECE M TPCHUPYiTECD!!]

BhI MO OTMETHTE, YTO B CROWX OPMMENaX 5 YacTo HCIoInaylo obo-
POT PeUM IPADNICIBHO JA 51 BAC MOHsTs, (M6 3TOM CTOMT IOTOBOPHTE HO-
H()}IPU(}IHEB.

0 nonk3e 060poTa «KNPABHALHO X A BaC NOHANY

TTpHEITYINZeMCH K CAEAVIDIICMY Pas3loBapy.
1-it cofccomumx: Huzewnee NofKEHHe Ten B FATHEH KOMOAHWH 33CTaBAAET
MEHS BAIYMATRCA O TOM, YTO KR H3 HAC JoxaeT Henpaswiaoho, OGbesi
ApoAa¥ Hammel MPOAYKUNE Mamuor ua 15 %6 esreMeciyHOo, Takas CHTYaTA e
Mosser OBITE CAACTRHEM JHLIE IAICHHS [HIHKA.
2uit enBeceaprk: TR TOBOPHIND, YTO A NEJAD IT0- T HCHPABRALUO, K ID3ITOMY
Ham GusHCC FEPIHT YOLITEH.
1-#1: C kakoif cTaTH, THI MEHA CORCEM He ciymaews. H Tebna 00 vnnom, 1B MEC
o cefe, BTAKHI I1yN 3CMAH, .
2-i OBeUHH MEHT eNE RD BOEX CMEDTHLIX FpeXas.

Paoropop saxkoH4IeH,

TovyeMy pasroBOP ABYX JIOAeH HOCHT ASCTPYKTHBHEIH xapaktep? (O6a
cobeceHIKa TAK M He CMOTIH ADHECTH CBOIV TOYKY 3PEHHA 10 cofecennu-
Xa U JTMAIL BaspacHo oOWASAH ADYT APYTA. ¥ BaxacMblit JRTATCD, ¥ MeHA
eCTh OfHA pepeHa ey TrrInernca. M oHa ceasanra ¢ nadanom nepsoi pen-
NUKH BTOpOTo cobecenmyika (He sanyTaiitecs B UHMpax). 2-if coburearnx
TIPONIHOCHT CIeaylomee: « I o ropopuith...» Ha rrepantit aaraan Gesctna-
HOE BCTYIIEHHE, HO TOJNDKG Ha NepDbET BArAAL,
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Jasaifte nogpofHes PACCMOTPHM NCHXOAOTHIECKHE MEXALLHIMbE BEAE-
HMA pasrosupa. s 9TOrQ OTBCTHTE MIE HA TAK0H ROTIPDC: YETO THAN go-
aTeA Goastie orHA? Bauwe BapuadThy, gamMul ¥ rocnofa. C Totukd 3perust
B3aMMOAeHCTDIA ABYX JTHIT ANTel 0UYeHh CHABHO HANpsiraeT onenka. Ja,
A, 13, OLEH K2 CO CTOPOHDL. DYIeT BpeMs M MECTO, i MBI IOCRATHM OTAENb-
HYH TAARY TICHX(JIOTHH BHEIUHEH oneHEK. Quens BaXkHas COCTADISIOMAs
HCHXMEM Tioboro 4enoBeKa — BHENMNAS ofigHka. (& caMOoro AeTCrHa Mbl
TOBEPHKEHEL GHEHKE. D0 ILI0X0, 9TO XUPOo. »Pasne XOPOIIHE MAThUH-
KM TaK Ze’alor?s, ¢ Pazpe IPHAMYHRE /IER0MKY TAK Je210T? Af-afi-aits.

OHCUKA ¢ CaMBIX [ICPDBX ATIEH KIIHH TeI0BeKA COUPOBORIAETES Hitk -
GoTRIEH SMOITMOHANKAOH BRAUEHHOCTLI) poLTeNel M BocnuTaTenei.
JleTH 3apaXaroTca SMOUMAMY, BOKTHEAIT HX KaK [YOKH H 3al0MHHAIOT
HaBCErJd. A SMOLMOHAABNLIC PEAKIINH, KAK H3BECTHO, CaMble CHABHRE, L~
Mule GBICTPBIE W cambie yeToiunBsie. Han Jerko ASMEHHTD MHEHUE O TeM-
Mo, HO CIOMII0 TIOMEHATH OTHOINEHHE K 3TOMY. «¥MOM 3 IOHMMAKY, 410
OH, MOKeT ObITh, ¥ TPUB, HO BCE DABIHO OH KO3EA», — MOKEM CKA3ATh MR, ¥
fyAeM NCHXOIOTHYecKH npaBeL. HalmeMy HHTEICKTY 1MeNOABIACTEH MHD
SMOIHI, THAYC ML GBUTH 6561 poBoTaMu, 8 He JronpMi. C BozpacToM BHCLL-
HHe CUeHEKH TIprobperator Goace odopmnen bl Bz, Hosee pasHOCTOPOH-
uuit. «[TeTpos, nBoiKka mo MateMarHker, «Moaoaew, Kars, otiuunoe co-
ynmenuer, « Tet oA Iel», « Thi orieHb pazymruIit uenoBeks, «MHue ¢ toboi
CcKyvHO», «MHE TAK KHTEPECHO C TOOOM» M T. .

O11ero xe; CKaMeTe Bbl, BCTYILIEHHE <BBl I'OBOpATE? ABIACTCH OHCH-

KOA? R : .
Xopomo, IBTAMBbLA YHTATEND, & OTBCYAD HA Ball BOIIPOC, A TIPUHH-
MAI0 Balll PHI20B. A eCIM 3TD He BRI3OE, TO UTO TONKY ddA#BATb BOTIPGC?
Me KaKeTeH, B KaKAOM BOHPOce N0 KeH OLITL BEIIOR, BHI2OB CAMOMY Ce-
6e, CHTyarsiy, MUY, cobecenHnKy. BoT Kakoil BL30E, BONPOC BTOPOH.

WTax, onelka — 5TC BCETAA TIPUIHCHIBANHE YEMOREXY (COOHTHIO) Ye-
ro- 1160, KaKoTo AMG0 cHOKCTBA 1/HAY cocToaHHA, «3a0aBHEIH, MIIBO s —
IpHIHCEBaHNe cRocTBa. <ITogemMy v Te0s TAKOE ILII0X0E HACTPOEHHE?> —
NIPHITHCHBANKE COCTOAEHSA. ONPHKI — 3TO BCETAA HAREITMRSHIE QIPEAe-
JIEHHOrO APJIbIKA HA APYTOro Yenopexa. BriocaeacTEMA ¥ XAXA0T0 M3 Hac
GOpPMEPYETCA CAMOOIERES, BHCIHAA OUCHKA BO MITOTOM BALSET HA CAMO-
ouenky. Koraa Ml ynotpefiisiem c6opoT <TH TOBODHINES, MEl LiPHILMCDH-
FAcM OTIPCACICITHEE €108 CODeCeIRUKY; ME] NPHTIHCHBAEM, SHAUHNT, MGl
OLEHHBAEM ero C TOMKHA 3PEeHIE TOTO, 4TO OH FNOBOPHT. H B peayimrtare No-
JIy9aeM arpeccHBHY K prakuvi. [ToToMy 9To HWYTO Tax He cracobeTRyeT
arpecCHBHON peakLMy, KaK OLEHKa.
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OLeHya 09ens PACpOCTPaHeHa B 0OBIIeHHO JKU3KH, B peknaMe, B PR,
HO OHA HECOBMECTHMA € NPOIAMaMH, TAK e KaK CIop, OLUeHKa, CKopes
BCETO, MPUBENET K TIPOBATY NePeroropor. JTIOAY MHCTHHRTHEHO RANTHINA-
IOTCH U1 BHEUIHEH OLEIIKH, HM HEHET0 He OCTAeTCd fedaTs, HHa'le MX caMo-
OTIEHKA MEBNATHTCA B HONBIIOH IIACTHIKHOBBLH KOM H3 DA3HEX LBCTOB,
2 CaM¥ JIOAM — B HeBpOoTHKOB. Koraa sall MapTHep HAXOAWTCS B DOMH
KAMEHTE, TO 2T0 0coOmii caydai. Maio To1c 410 OH TEpPIUT OIleHKY DT BCE-
rO MMPA, 6T CBOUX KIMEHTOB, TYT £IHE H AR Je3ere co ceoel onexkoil. ¢«Ho
YTO YR Yepecyypr! — IyMacT KAHCHT ¥ TOCTYIAeT cO0TBeTcTBeHHO. [1o-
3TOMY OH H& HAMEPEH TEPIIETR DIIEHKY CO CTOPUHB 11posasLa. Beis, kak oy
TOPLKA 3Ta MCTHIIE, KAMENT Beeraa npas. Tak rro 2abymnre nf onjenke. 3a-
Oy/15Te HARCETAA (B TOM, YTO KACAETES ITPUAA ).

i K Ham IPUXOIUT Ha TIOMOMIE TO CAMOE <[TPABHIIBHO MK A BaC MOHAN» .
Yyzo KaK Xopoma aTa (hpada. Ona NosBoEaeT ¢ MAKCHMaTBHBM [ICHXOMI0-
THIYECKIM KoMBOPTOM, KAK IAA BAC, TAK H JAA BALIErO KIKEHTE, OYKBAIDL-
HO UPOTATIKABATH Modyo, aGcomoTHo A0dye Meeas, Hy scoomumTe 13-
OupaTenhible KaMIIAHNH, TEASIe0aTh, OYHBIE H SA0UHBIC, TENCBCAYLNUX
(111opMATHOLIALIN KHLIEPOB M HE OUSHS KIITEPOR) € TPeTeH/IENTAMH
Ha DASJIAYHDBIC [LOAIHTMYECKHT TTIOCTH, '

0 llpaBRIsHO AH A BAC NOHAT, TOCHOAHH HMAPCK?
o Koks TMOHEMARY, CHTYANHHE CKIAIRIRZETCH TaKM 06[)3.30]\&.
0 MEe Kaxercd, ¥To..

A 5THM TENCHEAYIOHM TIATEL B POT He KIaZH. OHU He 3PS TaX TORADAT!
OHE cozgaioT Gesomacuyw armocpepy. Tlodenmy? Xopowo, yBaxKaeMbrit
UUTATEND, I NDHHKMAK BALT 0 FepeiHOH keizor! la noToMmy y¥To, eeAd A Oo-
H4A HEMPABEWALHO, A HE OLICHWBAIO BAC, 9TO A HOTIPABMNLHO TIOMI, 4 BE
anech nobee HH pH geM. Hy He nionsas, uy ¢ ke ne Obisaer, Ges obun, Bens
1 [IMKOTO He OUeHABaK), HUKOMY He TIPHIACKRAI HIKAKHX OB, S BCETD
JIMEIb HE MOHSA. 310 04EHL HEHABASYHMBC Kak LA NPOXABLaE, TAK H 47
KMHEHTA. 0601)0‘1’ <IIPABHABHO JH A BAC MOHAT» DA3BONAYMBAET HA3r0BOD
oF Kidenta Kk npogasy. Obwasn dbopmysia gaHHaro ofopoTa, noxkayi,
MOKET GLITh BHIpasEeRa TAKHM 00pazoM «He Buy, a s1», «He Be1 Henpanuab-
HO CKAZATH, A 1 HEIIPARUIRHO MOHAM>. Hy 2 ec/IK BbI HOHAJH B AelCTBH-
TEABHOCTH MPABHABHED, TG GYRBTE CTIIOKOHHE]L, B 3TOM CUyJYae KIHEHT RCe
npunmInet cefe cast, emy OyIeT NPHATHO GCOZRABATD, ¥TO FOBOPHT OH TAK,
YTO OCTANbHBIE €70 TOHUMAIOT, '

Kakue ecTh AHATOTY REDAKEHUT <IIPABHIBLHO JTH £ Bac NoHAR>? A 3Haw

HECKOTREGC.
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<Eonu g npasuasio nonan... mo...s. B a1oM cIy4ae IpeAAcHeNHe H3 Bo-
NPOCHTEALHOD CTAHOBHTBCS YTBEPAMTEIBHBIM. [IpUMeRaTs au yrTrep-
WJIeHHE HAH BOTIpoc — petnaTh nas. [pu neofxomumocTH 3aocTpi i Oece-
Ly Aydllie 321aRATh RONDOC, MPH SKeJaHHH, YT00B BAIIE [1PeI0Io/KeHHe
OPTaHNTRD CaMo co00# BaniocE B Becesty, ayyiie yTeepkaath. C Apyrol
CTODOHEK, eCIH KAMEHT MOUYBCTBVET MAHKDVIANHKIO, TO Hi BOTIPOC OH
IpOpeart pyeT MEHEE ATPECCHEBHO, UM Ha YTBEDRAEHHE. Tak uTo pemati-
TE CaME. '
HHoria MUKHO HCHOAB30BATE BMECTO CHCBA <TIOHATS CIORO <YCabi-
wan», #o... B mazuamy kAHeNTa okasusaercy S0JlbWe LIPHYIH BHYTpERHE
TIOMBAEBATRCS HAJ BavMu. <«OH YTe, TAYXOH?» — NMoayMmaeT KTHeHT, HIH
4TO-TO B 3TOM POIE...
EcThb xopotnie CorHORMMET CI0BA MOHAIL SYT0SLAS, « SYROCHLT MbICABY,
ecxeamiet Motcaby. CUHCOK OCTACTCA OTKPBITHM. ..
Ecre xppommas PasroBOpHAS dopma; < max nonumare, eu naxedume
CMBICN @ wmenity Oaunoll xutizs. DOPME €3 MUK NOHEMEG »,
FlHOrAa MOXEHO OTITYCTHTE BeNeDeTHEYIO0 (hpasy «fTonpaanime mens, ec-
e 5 we npae...». Taxyrs hpasy HEOBZOTHMO TPOUIROCHTE ¢ GEOBON HITO-
Han@el, ApViRecKOil, JeTOBOI, U YR HMKax HE ¢ M3AeDaTeIbCKOH, & T0 BaC
[oIPaBAT TaK N0OpasAT. [loxyMaiite cCAMOCTOATENLHO, YRORACMBIH YHTA-
TESh, KAKHE BBOJHEIS ERIPAKEHNT BOIMOAHEL IPH HCIIOA L3I0 BAHNH METO-
[OB BKTHBHOIO CAYIIAHA, :
Wrak, noapeseM HexoTopoiil nror. Mr IIpopaboTAIH €ile DAHA -ul)-
eKTHBEbL u[owG olUIeHHA ¢ KIMEeHTOM (B TOM THCIe BEIICHET H0-
tpefinocTelf Bee Toro e karenta), TpenupyilTe HCMOMR30BAKKE METOTIOR
AKTMEHOTQ CYIIAHMS, W BAITH CTAPAHKS OKYIAICA, A ewe Kak. [Iprme-
HafiTe KAJKABIH METOA, HCXO)H U3 CIIMRIBIIEHCS CHTYAIH NePErOROPOB.
Ecnu Ta was HHAA KOMMYHHKATABHAA TEXIOIOTHA IPHEMEHEHA He BUBDE-
M:A H 1€ K MUCTY, OHE CRUPCE HIBPEZLHT, YeM ITOMOMKET OrOBRaPUBAIGIHMC
cropoHam. PasyMeerca, ClOMKNO 0CBOKTE BCC IpHeMsl cpasy. Ho v Mena
€CTh Heroxoil corer. Kaxaymw wenemo ofigzatensno noceamalite otpa-
GoTie Kakoro-nmuGo TIPHEMA, BCETO AHLIL uianoro, OTcAeKHBaAITE, KO
2TO BOBMOXHO, PEILIHKH KIHEHTA W TIRTAITECE MPMMEHATE TeXHUKH TaM,
Ine, KaK BaM Kamercs, onn Hanbonee sddexrusnm. [locae nposenenns
NEPCIOBOPOE NOCHAUTE NATh MEHYT B MAULHHE ¥ TIPOAHAAHINDYIITE CBOH
AeHCTBHA W OTBETHRIE 1ATH Bamtero mapthepa. (EcaM v Bac Hel MAWHHDL,
noTymaiiTe 06 aToM B MeTpo. ECAM B BANICM rOPOAC HET METPO, NPHETe-
KafiTe HHBeCTODOR. UTo ke 9T0 32 TopoAL (e MeTpnnoauTena?)

&
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Tidnbl KNMEHTOR

Tunbl KAMEeHTOB

TpeTheil BaxHON cocTaBAAIICH ODHEHTAIEY B KIMEHTE ABJIHETCA OTIpe-
Jeaeiie THIIA KAVEHTa, CRA3AHHOTO ¢ HMM HORSIEHWT W 0K33aHKHE BJIHA-
HIS Ha KTHEHTA KaK Ha TIPEACTABHTENA WIRCACASHIIONO THIkL,

I’IHOF,IEa MHC ICASKETCA, ITO HeT HHYETO bonee CMOPHOTD B AKTHBHDBIX
TPOMAKAK, YeM THIOIOIHA KAHEHTOB, CVIICCTBYIOT I OTH THHL! Ha Ca-
BIOM JETIE, JTH6CI Abasg THINROTHE e YTO WHCE, KAaK Halhd WATI03HA, 110~
MOTANAN HAM DIIDABALIBATL HAH HEYIAMH B TDOJaEKAX. H}' CY/INTE Ca-
MY, pA3BEe HE CTAHORWTCA BaM Je4e 07T T0ID, YTO Bel COBOPHUTE CaMH CEGE:
<A 4TQ C Hero B3sgTs — 270 al‘pEECCHBH‘hIi& THIT KJIHEHTA, OH BLerid 'l'aHOﬁ,
Ha10 paﬁo*ra’m C ero arpcccucii». HO,ELDD,E[III:-IM TedeHeM TaKkoro caMoyc-
MOKOEHHS ABIZETCS TO, YT0 Mhl CAMM MODM BbISBATh arpeccuio, Jomyc-
THM, ¥ MEHA, KaK Y 0ObIBATENR, BHIHIBAST YMEDEHHO ATPECCUBHYH) DEaK-
I (BCTECTBEHHO, CASPAKUBACMYIO), KOTAZ JIPOAABENl MM XacCHp
HAYHHACT OTUHUTLIBATE MEH A 33 TQ, UTO ¥ MeHY BeT MEJIOYH, Jd 10, W10 i Jai0
KDYTIHYIO Ky LI0DY. « 710 3K Bel Bee MHe KDYITHBIE JeHBTH cyere?» MHoraaa
ITPHMEHAN NAPAJOKCAIBHbIH XUA, Ha KOTOPBIE [IPOAAREIl HITIETO HE MO-
JKET OTBETHTE, M MYy HI'IETC HE NCTAETCA, KAK oOCIy:EHMTE MeHs. «Moxer,
BB MGHH A3 MaladiHa BHMIOHHATE 34 TO, YTO 7 ¥oUy KYITUTER ¥ Bac TCBap, Ha-
REDHOE, MOPA ERI3HBATD cryx0y OcacnachocTis . ECTECTBERHO, MOA PEAK-

' Lk arpecCHiHa, HO MOXKHG AW MeHd NPHUYHCAHTE K THIY aUPCCCHEBILRIX

moneir? KyMato, 910 HET,

B apyro# cuTyaUH, KOIbA A HOKY I/ IEPbeBY 10 PYUKY, npo,uannu B Te-
werme 20 MUILYT He MOTA BCTARKTH B Hee DANTOHUIK ¢ YePHIAAMY, I0KA C
FIOMOTIBKY BIOPOIO HpOaBIa He ofiapyKuta, YTo ofuH BALTOHINK YKe
€CTH BHYTPH pyiuku, H Aake He gywait annrbes, ¢ KeM He Gprpaet!l! A kax
yA06H0 HAIBATE IGTHEHTA PABHOAYITHEM. «C HUM CIOXKHO paboTars — 310
PARHOJY ITHEBIH THIT»,

HITO TAK ATEKO HE YBOAMT OT HCTHHE, KAK PaCCMOTPEHNHC KEMECHTE
yepes TpHaMy Tunosorun. TEM He MeHee, eCiIH 3Be3/bl 3aKHTAKTCA, AHA-
YHT, 3T0 KOMY-AHUOYIE HYRKED. T2K 4TO 4282 Te TOCMOTPEM, UTO TONe3H0-
TO MBI MOMKEM [0UEPTIHYTH H3 RCEBOSMOKHBIX THIIOJIOTHH,

TemnepaMeHT

Ectr xmaccuueckoe PasueJIcHHEC AIOE# 110 TEMOEPaMEHTY, JOTefnee 10
Hac elge Co BpeMeHr FI‘IT[I"IOK]'JBT&: XOJNEpHK, CARCBUHHK, qJJICI'MﬁTHK, M-
JaHXOJHK. Bpﬂﬂ JAH CYCCTBYIOT JTHAN, KOTOPBIE XOTA ORI pPa3 HE ¥ Tann
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QIIHCAHHE AAHHKIX THITOB TEMTIEDAMEHTA (€CNH BRI He YHTATH, A OCTADO
JAaHHOC 06C'I'UH’L'€.'11)LZTBU Gt:::l KOM’MEHTapl'TEB).

Xarepux. Bapweuotl, sHepruunnii, sapoxnoi, obumunouit. Eciy s
DCTPEYAETeCh € TAKHM YeJIOBEeKOM, 3HAWTE, 0# RO3ByIHM, HO BRICTPO OT-
CTYTIAET, OH 3aTCPaRTCs M cpagy e yracaer. B ruese Ou cTPalCH, B Bece-
aue GeayMeH. B 0B1IeHITH MOseT GRTh CYPOBRIM U sKecTEMM. I{aK roRopHT-
CA, JEIHTE €I0 THCE Ha ACCATD. ECAu BA KAMCHT-XOAEDHK IDOTHAM BAC H3
MArasHHa, 32T ¥ HeMy epea mapy AHelH — oH 6YIeT roToB CIIOKOMHHO
MOTOBOPHTE € BEMEL

Ceaneaunge. NoGpomymneit, DHePTHYHBIN, AKTHBHBLH, o61uTeLLMil,
Bepercs 3a HCCKOIBKO AR cpasy, HO MOXKET HH 0;[HO He JOBECTH A0 KOHIA.
YUTHTe 270, KAHEHT-CAHIBHHHE HCKPEHHE DEPHT I CBOH 0OCIIAHIA, TAK
KaK j00HT obeniars o croed Ipupose. Ho wepea kakoe-to BpeMs apyrie
JeTa 30BJIAACIOT €T0 BIIMMANKCM, H OH YTPATIT MH TEDEC K BATLAM TOrOBO-
peHHocTAM. HarepHoe, snnedno UTa CAEFBHHMKA 0COOEHHO AKTYANLLO ¥
[IPHMEIHMO BIpaXReHHe <6parh Obika su poras. TlognuckisaiiTe ¢ FUM go-
TOROP, IOKA OH OTHOCHTCS K HeTY € SHTYIMA3MOM. ¥ IIyGasiirecs B gera-
JLA, 4TG5l BA OTHOIEHHS 6BLTH OTOROPEHH A0CKORATEHO. CaHIrBHEUE
He TOBHT NOROAUTE Aesa A0 xouna. g rero moagena — uenve aeao, Ias
NPUAGK LOAAEAA — OTCYTCTBHE gena. _

Drezsamuy. CHOROIHET, HEMHOTO MEIMTCIBHEIH, YpasHOBEIICH-
HBI. Moxei GpiTb «TopMosoMs. /12 Y2, 0F 5RHTh Re TOPOILITCS, A SyBCT-
BORATE He CIELIWT. Ect menmenio, xaxaoe ABHXKEHNE gosepena. Pagu
IIycTAKa He nolrereTrTca. Ero, Kak TOBOPWTCS, Hauo <ApoGHBATLS, Iiese-
HAMPABIEHHO 1 HACTOM4 K10, War 34 taroM. Boa KaMeRs TOTHT, a poga-
Ber( — uIerMaTHRA. _

Meaarnxorzux, OG 3TOM THIE TCMIIEPAMENTA Y JEOZEH CAMOR TIPEFRAATOE
MHeHHe. MHOMHM KAKETCA, 9T0 Takoi THI BooBIe Helelecuobpasen ¢
TOUKH 3PCHHSA TIPHPORE!. «Mpaunsrit, MEATHTERHRIN, AEIPECCHBHBI]> —
TaK MOIMH 5B OXAPAKTEPHBOBATD METAIIXOMKA MEUTHE. Ja, B METaRX0-
JIMKC MHOLO Han HEHOHATHOLV, €70 FHEPTUS CHHOKEHA 110 CPABHEHIO ¢ KO-
JNepUKOM HJIH CAHTBHHHKOM, O He AD/Aeta BONNUIECHHEM OOLIHTE b
woeTH, On Moxker OnITh Kpaline mepemmtesnHBEIM. Ho O #e ommbxa
HPHpOAs, oH ee Haxoara. [Ipeacrasrte cefe, YTO MBI KPOMAHLGHUER — TE
NAEMEND, B3 KOFOPLX MLI OCE BHIIAN. ME JEWBEM B OTIACHOM MHDE, BO-
KDYT 7€, IMKHe 3BepH. EcTh Baxkary ctayw — xoxepuxy. EcTs koMiyHIKa-
TOpPHL — caurpuiHin. Ecro paborary — duermarnrn. A KTo Xe Takne Me-
Aanxoanxn ? [logymaitre, noaymaiite...
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MeTAHXGAWKY HAACICHE HaHB0Tee BBICOKOH 4yBCTBHTENBHOCTHIO!
Oy 32 HECKOABKO MHAE OILYIIAIOT 3ANAX OMACHOTO 3BePA. FIX uyBCTRN-
TETLHOCTL — OOPATHAA CTOPOHA ME/IHTEALIOCTH. (JHHM RCErTIa HACTPOE-
HHI HA BOCTIDHATHC. TAK 9TO OIACAHTECH KiHEH1 a-mMcaanxomaxa!l Ox no-
4YBCTBYET TO, YT0 Bhl LPEATIOTATAIH CKPHITh, KAKHE-TO HEAUCTATKH Balen
MPOAYKIHM MOTYT A7 Hero Gulrs ABHLIMEL, a BRI TIPEJIHOAATAILH, YT0 OHH
Be3aaMeTHbE, BOT D 4eM GHOMOrMYECKAA LeaecooDpasHocTs MeTAHX0THKAE.

YuCThIE THITBL BCTPCYAIOTES PRI, YAlte BCery B UCIOBeKE NPeNCTan-
JleEH HECKOIBKO THITOR. §1 HOM&raIo, YTo JaHHAd THIIOMOHUS TeM Noe3es
H IIPAKTHAEEE, 9eM GIKEL KIMEHT K 4ucToMY Tuity. Tora YIHTHIBaHTE HX
acofieHHOCTH TIpH xouTakTe. I CTIORY CKasarb, YUCHHe O YeTRIPeX THIIAX
TeMIepaMenTa GuI0 paspuro b PoccHut 0MeRR CHABHO. ITHM 32HMMATHCH
[Tannoe, 3aTeM JApPYIrHe UCCIeIOBATeNd, KOTOPHE YAS HE OrpaHrnInch
YETHIPEM#H THIAMH, 4 JOBEMH WX JI0 LIECTH, BOCEM I, IUECTHA/(IIATH. . Ho Mt
1ie &y/1eM B 310 yrayGsatses. [s HaC MPAKTUHEC KYTO EHHOCTE IPeACTAB-
JISeT JIMb TO, YTO HAXOIH1CH HOCPeTHHe MERTY NPOCTOTOH i HIBICKAH-
HOA QEAHTPAHHOCTHIO. { [THITAHELIM 1 YDIEKAIIEMCS A ¢ YACBOIbCTBH-
&M COODMIY A0MONRHATENERYIOC STHODMALIHIV 110 [IGBORY PAsRUTHS YHCHHA
0 TeMIepaMEHTaX, TOALKO No3BoHuTe. HK ONIATHBACTE TONBKO MEXIY-
ropoanee coeannenne. +7 (812) 953-21-22, 3poHUTE UPAMO CCHMAC, TTep-
BbIM [ISTH AI03BOHWRITHM — CKHIIKA,)

XapasxTep

Creyioman THIONOTHA JuoacH, KOTOPAT TAKIKE PACHPOCTPRAHIIETCH HA
KAMEHTOB {B KOHIIE KOHIOB, KAHCHT TOE JIOAM), — THIOMOTARL XdpaK-
TepoB. 3Ta THIWICTHA MPOMIOWENA W3 NICHXOTCPANAH. Januag obAacTe
suanut (0 KOTopoil y CpeAHETO OOBIBATEIS BEChMa DASMLITOE TIPSACTABIIE-
HHE) BCULA TIHITANACh IOHATE, HEM OAHH JIOAH OTTHUTATTCA OT APYIUX 1
KAKKM 0ODAZOM MO0 HAKTH FOIXOA K PA3HbIM THITAM JHOJEH. Iocre-
[EHHO STEMeNT «6NTE3HEHHOCTH H3 THIIOMOTHIL YXOu ML, THIIOJ0TKA BCe
IOMBLIC M GONBIIe «03A0PORIAIACk? 1 CTAHOBUIACH DOJEE HJIM Menee
TIPHMEHHMA H LA (0PMATBHKK, CPeHECTATACTIECKIX moneii. Hag ta-
TONOrAAMW XaPaKTEPOB QUITHCE Y ITINE YMBI H, HAZ0 OTHATE HM ATKHOE,
GUAYHTETHHO NPOZRWHYHCE B CBOMX NPAKTWHECKHX PE3YAbTaTaX.

C Apyroii CTOPOHS, 51 CYHTAIC HELCACCO00PASHEIM HIMATATD SAECh TH-
noaoreH xapakrepon. [louemy? Bo-nepsslx, 310 aatimMer OkeHb MHOFO BpPE-
MEHH H MeCTa, BO-B1TOPHX, HTOOB ITHMEK THIIOAOTHAMH JEHCTBHTEIDRC
TIGNBIORATHES, HYKHO Q4elb CKPYTTY.Ne3HO HX H3YIHTh, A B-TPETHHX, MOX-
HO e XOTh UTO-TA OCTABATL BAM B KATTECTRE JOMALLHETO 3a1aHn1?
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Tunbi NPUHATUA peLIeHUs

AdaHnast THTIOAOTHA OYCIL, HMIGHMDYET MHE TI0 HECKONBKHM MPHYHHAM,
Bo-nepsoix, oua cospana mpodeccnoraIsHEME MaPKETOIOTaMH, 9TO 1o-
BOPHT y3X€ O MAOTOM. B0-BTOPBLX, B Sall0i THIIOJIOTHH HENOBSK PACCMAT-
puBAETCA KaK KAHEHT, KK IIOKYHATETh, KK NOTPeSHTEND, TO €CTh UsH*
YAJIBEHAT YCTAHOBKA coafiareneil Tunomorum Spia COCPEROTOYEHa HA
NOKYNATCIBCKOM NIOREAEHIH, HA KOHKPCTHOA CHTYAINH, B KOTOPOH Haxo-
AUTCS KOKIELH, KTQ THTAET 3Ty KHHTY. HAaCKOIBKO NOBeICHHE Ye0SeKa
BABHCHT OT CHTYHLIHH, Mbl YK€ FOROPHAN M GYACM TUBOPMTD B JIANRHEHIeM.
A TIII0A0THA 1O RWTY IPHEATHA PEIICHUH PACCMATPHBAST HIOAHCED CHTYa-
LEH. DTO 0UeHD LeHHO, oseprTe. (He BeprTe — He HAZD, HE 0YCHB-TO H XO-
TeAGCD, JATh, TTO H3EIK HE MOTY TI0Ka3aTs.) B-TpeThHX, ocHORHOE BHUMA-
HHE 0 JUHHOH THIMOMOTMH COCPCZOTOMGHO Ha TIPWHSTMH pPelIeHHs:
MOKynateren. A aTo 11am ® Hano! Bes wamra paGota xax mponasios H co-
CTOHT D TOM, 4TCO5! CIMMYTUPORATS KIMEATA K IIPHAATHIO PENIEHHS pabo-
TATE C HAWEH KOMNaHMeH, He npapia Ax? B-4eTBeprox, Takag THIOIOTNA
padoTaer. J[aWHaa THIIOROTHA XA ponria warosxkena [ntepon Joiisem B ero
xwure «Mapreruar, MenemxmenT 1 CTpaTerusy. f 11e 0ueHb BEPID, Y10 BRI
ceifyac e GPUCHTECH HCKATR 3TY KHHIY, NOITOMY 8 € YAOROILCTRIEM 13-
Naralo 3TY THHOAOPHIO, B OCIOBHOM TyBANDYA MaTpa.

MozHo BLIenHTD ABa OCHOBHBIX GAKTOPA, KOTOPLIC OUPEAEATIOT ne-
TieHHE YENT0BCKA O nOKyTKe. Ileppoe — cTenenl, BOBAEYLHUA TOKYTIATENA
B IPMHATHH DetieHny, HackonLbiw yeAoBex BoRTeTen, yaaeyen, BRIOueH
ECEM CBOKM £CTeCTDOM, CKONBKO OH HCHOIEIVeT CobCTHelHOMN BHEPTHH
IPH MPUHATHY PeLIEHH.

Bropoit raxtop, onpesenamonuii peimenne o TIOKYIIKE, — CTENEHb pa-
HPOHANLHOCTH-IMOIHOIENBHOCTH. MOKHO NpHIHMMATh PLUISHIE Ha 0C-
HOBE IOCHKU, MOXCHO [IPMHUMATL PeLIEHHE Ha OCHOBE 3MotHit. M To i apy-
I'OC MOXET BOB/IEKATE UK HE BOD/IEKaTh. B kKaxoli-To cTeneny gamisie asa
thaKTOpA — BOB/ILYEHHOCTE M PALHOHANBHOCTD — HC3ABHCHMDI; OHH Rbi-
TIOAHSIOT CBOIO MUCCHIO, HIDAXOT CRON POJTH H IHIIL HHOT/IA TIGPRCEKAIDTCS]
{TymanHo, He TpaB/a 1? ECIM 9eCTHO, 5 9TOT0 H XOTe ~ RHeCTH B oGBaC-
HEHHE TYMAH , ITOOLI CTHMYNHPOBATH Ballle MBIICHIE, LWHTATCIb).

1. Cmenens gosneuenus NOKYNAmens é npUNIMue DEUEHLS 0 noKynxe.

CTeneHn BOB/ICYECHHS BBICOKA, BCH BHUIOAHAETTS XDTA HR OIHO M3 [1e-
PedHcECHNLIN YEAOBHT:

O agoporolf roeap;
€ TIpHOORETARTCH HE $ICTO;

0000
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BLICOKHH IROHOMHYECKHH HAW COLEHANBHDBIN DHCK;

TOBAP ATHTEABHOTO NMOAL3UBAHHA;

TOBAP, CBA3AHAKIH CO CTATYCOM;

TODAP, NpHObpeTaeMbTil BTEDRHIE.

PasyMeeTes, ecil DHIHOAHIETCS CPa3y HEeCKOJhKO YCJIOBMH, BUBKC-

YEHHOCTE BOSPACTAET.

2. Cmenens PALUOILIOGNOCTIN PEIENNS O ROKYNKE.
PelieHye O MORY1LKE PAlMOHRILIIO, KOIA3 BEIOOD TORAPA OCHOBBIBACT-

C% HA ero BOCIPHHUMaeMoll dIyHKUNOHALIOCTH — Kak OH Oyxer pabo-

TATH, 4TC B HEM XOPOLIO H YTO [LT0X0; By7{b TO IMPOMBHIIICHAGE A60pynoBa-
HUE, CTHPANBHMI 10POIOK, GCHINH KU CTPaXOBaHHe SKHIHIL.

CyGpexTuBHOP MM HPPAHOHANBHOE PELIEHHE O NOKYNKS OCHOBRIRA-
€TCS HA BRYCAX, ULy iLcHMax, obpasax. I npuMepy, Tax IpHOOpeTaeTc 1a-
1Ie BCATO TADDIMEDHS, CBET/IOE [IHBO, CIIODTHHHbIE MAlITMRBE. .

Ha ociopariy ABYX PakTOPOB MOKHO BBLILESAUTE IICCTH THIIOD MTOBe-
JIEHWS, €CAR MPUBHMAT, B DACIeT, UTO MOMKET BbiTh CANBHAA, CPEIHAL H
cIabast BORACYEHROCTR, 4 TAKKE DAUKUHAIBHOE H 3MOHHOHATRHOE Delle-

HKE.

TUNbI NORYNATENBLCKOTD NOBEARHUA

Crenetb PAYMOHANBHOCTH
Cranedn .
BOBNENEHUA Bricakas HH3KaA
(MblLInEHKE) {oujyuenus)
Bricokas JHCTEHCKEBHAR PBILaHKE PeweHKe, HanpasieHHoOe Ha Noj-
npodneme: NepHaHHe uMuaHa
CpapHnas OrpaHuderHoe peweHye PemeHu e, oCHOBIHHOE HE YYBCT-
npobnemi BEHHBIX OULYUEHM RX
Hnakan PyTHHHOE pewesue CnoHTavHoe paureHKe

JKCTEHCMEHDE pelleHte
TipK PUHATHH DELLEHUS © JOPOTOH, PHCKOBAHHOMN HOKYTIKe nowfzﬁﬂ'rexn
33HATHI TOMCKOM, KOTOPhI TIOIBOAAET CHAeNATh DATHOHANBHEIN BEROP
nadopMann o TOBape.

[Morpeburent norxyyaeT 3HATHTENBHBIA 0Oben HHGOPMALHIL, 4 3aTeM
onpeaeAseres ¢ MPeMGiTeHneM TOPTOBBIX MapOK Kakoro-mubo Tosapa.
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KStfeHT MOAHGE b BOBREYEH M CMOTPHAT Ha MOKYIIKY €O CTOPOHEL MGAY-
YAEMETX PEIYNBTATOR. (JH A0ATO BRIGHDAET, TILITAETCS YULCTh KAK MOKHO
Goxbme haxTopob.

B maeHOM cirydae BaM, KAK TNOARIY, HeORXOAHMO TPEIOCTABHTD M0I-
pofHOoe NpeAIoxXeRHe, NONBITATHCS VIeCTh BCe TOHKOCTH, 3A0CTPHTE BRHHK-
MallHe ICTHCHTE HA MAOTHX <HaHL: Mehodaxs. Kovaa kinenr nposoaus
TeHAED (TR KOTO-To 3T0 CJORO HEHARMCTHO, LT KOTO-TO — MODUMO, 1y
Ma10, B 3ABHCHMOCTH OT YMEHHS IPHHAMATE YIACTHE B TEH/EPAX B cAyIae
AOOPOCOBEE THOND KAHEHTA H BEAHYHEDLL BOSBPATHOLIU IIPOLCHTA W JIMYHLLL
IPGANONTEHMH KIMEHTa B CAy4ae erp weobpocorectrncTi). Jla, Korja
KUTHEHT NPHHHMECT IKCTCHCHBHOE PeillerIne, O, KaK TODOPHTCH, BCE AL
BeLTARCT. M OF TIpaR, OH TaK VCTPOEH, My TAK MHOTO H&/10 Y3HATh.

Ecu BaM oTKAZaA KAMEHT, KOTOPOTG BB Tak JOATO OOCTYKUBATM, TO
CCTL ABa oOBsicHEN: eio nosedcHans, [lepeoe — OB NpHHEMAET IRCTCH-
CHRHOE DEMeHKe. (JH OTKAKET eUIe TeCHTH MOCTABIINKaN. Bropoe o6hdc-
HEHUE -— BB MPOBAIWIN [IEPETOBOPH  KIHEHTOM, KOTODEIH IPHHIMAET He
SKCTEHCHBHOE pellesue, ' '

OrpanuyenHoe peweHme

TMokynaTens 3HAKOM ¢ TOBANHON KATEropHell ¥ TopToOMY He HYKIaeTes
B ACNonHETe 1bHOE BEGopMann, Tem He MeHes PAIMOHAMBHOE OTHOIIE-
HHe K [OKYIKEe FACTADAT €10 3aMeTaTh ODOCKHEe pEKMAMIILIE YTBepIKAe-
HuA 1 vdewanus. KaneHTy Hau SHAKOM HPOAYKT, HO OH HPHOOBPETART ero
He CPOARYACTO, TAK KAK PHCK IPHOBPETEHHS OCTASTCA JOCTATOUHG BOMb-
LHHM, HAY eCTh e[le Kaxad-To Npuunaa, [[oa1oMy oKy IaTeNb HE CIMCH-
Bact ¢o cueros by HELHONANLHOCTE BPOAYKTA (VCIYTH) H X0YeT KOHTDO-
AUPORATH TIPOIECE MTOKVITKH.

Bam HafG F'OBOPHTS ¢ KAHEIIFOM IPOCTY, B TU FC BPEMA COCPCIOTOYH-
Basfch HA OCHOBHDIX IIPEHMYILECTERX, JKEFATEABHO OTAWYHBIX OT IPEHMY-
UECTB KOHKYPEHTOR.

PyTuHHOE pewenne

Korzs Topap noxymaeTed CIHIIEOM HACTO, HEODXOAHMOCTE A0THX pad-
Iy Muit oTcyTeTEYeT. ONpPRAeNAIoIHM ABISeTCA NDHBEHYKE, OCHOBAHHAS
Ha YCIBIIHOM OMNBITE HCNOAEB3OBanus ToBapa. Knuent Gyner nprodpe-
TATH ZAHHBI TPOXYKT, MOKA OH (yIeT HAXOAUTRCA HA NIPEXKHAM YDORHE
LUEHH M KAYECTHA, Jaxe ONPeleleHHbe (He O9eHb IHATHTEIBHEE) HaMe-
HEHHS KAk IeHbY, TAK ¥ KATeCTB2 He 3acTaBAT NOKYTIATEAS! CMEHHTE TOPIo-
BYI0 MAapKy MAH MOCTADNMEA. [IpHBEITKS, KAK H3BECTHO, BTOpan Larypa,
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ge GUEHE CIIONKHO MAMEHHTD. KAHEHT <C4ANTCH Hi OLPELeIeIHEIHE TORAD
WM i MOCTABOIMEA ¥, XOTE THE TPECHH, He X0UeT HW4ern MensTh. Euy
PAKTHYECKE Oe30AsINY Hbi HODELE TPEIOKEHA, O HE XOUeT KX BHACSTD.

Jiyqmmit cnocof UMeHeEHs TPHBBIYKH — HABASBIBAMMC, HMCHHO HA-
BA3LIBAHUE, L(OBWX CTEPEOTHIINE MOKYIATEIECKOI0 NoReAeHIA. Kak roso-
PWTCH, OH Bac B IBELH, 4 BEL B OKHO, BecitaTipe npeanomenist, 1eMOHCT -
PRINEA HOBHHOK, CKWAKK ¥ T. . BoabINe-To A0CTATOYHO CIUKHO U3MEASRTD
PYIUHALE THN NPEHATHA PELIEHHA KAWEHTOM. Y Hero RepaboTanach
CHITERAA MPUBLMNES, 4 ¢ MPABbIYKaMH paloTath HCICTKO, 110 BO3MOXCHO,
BoozxymenuTecs, B JAHHOM CITYUAE BOJA KAMEHD TOUHT. MOKHO 1 10-4py-
rOMY 1iePEMAHHBATD ¥ KOHKYPEHTA KAHEHTA, TPHHIMANEro PYTHHHOE
peleNte, — HEeOWHAAHREIM MAPKETHHIOBLIM LIATOM, MEITICHIMM Npea-
CTABIEHMST KMHEETA 0 RATHEM MPOAYKTE H MPOAYKTE BALIErD KOHKYPEHTA.
Avymaitte 06 arnx warax!!|

Peweanne, HANPaBJAeHHOS HA NOAAEDHAHHE WMUAKA

Korna wenorek mpuHAMAET N0400HUC PEIEHHE, TO UM YIPABIAIT 3MO-
I H YYBCTBA, ¥ YNPARAAT QUEHS CHITRHO. KaeHT BOBJeYEH Hi BCE €10
IPOLEHTVB, BOBIEYEH IMOIHMOHAILHC, HA YPOBEE NPEXTIOUTEHHHA, Kela-
11t 1 1yRCTE. TORAp AOJIKEH COOTBETCTBOSALL €10 CTATYCY M/ UM HHIU-
BHAY2TB1I0CTH. JKeHIMHA MOSKET HEQRAMH HCKATH AYXH, KOTOPELE € 110~
ZofoyT. Myssunna MOXKET ZONTO PelaThea KyouTh pydky Waterman a
1006 goanapos. KTO-TO BRKASARIBACT MANNKOHLL A0/LTAP0B 33 KAPTHHEL 1
IPOYYIO DOCKOIE HA MMPORGBTX aykiuorax. TTapdiroMeniid, COMPTHEE Ha-
TIMTEH, aBTOMOOHAY... KaxMe TOBaph CHIC YaIle MOKYIAOT, IPUBEWMAA pe-
[IeHHE, HATIPABTEHHOE HA NOAXEDKAHHE MMHaxKa?

PaspaboTxa IpMBACKATEABHOTO HMELKA H IOHCK acconHamimi — yao-
BOIECTEHE, KOTOPOE NOAYYa0rT KAHEETH, TPUHHMAIONE pEIIeHye, Ha-
NpanIeHHOe Ha DOLJepRaue UMIKa, UTadsl mobyauTe KAMEHTa NIOKY-
ATk HE TO, 9TC OH XOUET, 4 HewTo HPYTCE, HYEHO CUeHh MOCTAPATHCS:
HY/KHO WaMEHTTE BATIA/ Ha BEIIH, BO3ACHCTBOBATD Ha KapTITHY MDA e-
moBeka. A BBl ymMeeTe BOZJeNICTROBATE Ha KAPTHHY MHPA APYEOT0 YeIone-
ka? B 1pRHIMITe 3Ta KEMIa KaX PA3 | NOCBAINEHA TAaKOH cocoCHUCTH.

PetleHHUe, OCHOBAHHOE HA YYBCTBEHHEIX Gl LeHHAX

PenteHue IpUMHNMAETCS ¢ IIEARIO AOCTABWTE cefie YAOBOIbCTBIE. [TedeHbe,
IeCepT, KULAHIEPCKHE H3AeNNs, MOPOKEHDe — BOT CITUCOK TIPOAYKTOE,
KOTOPBIE YACTO MOKYTIAOT, OCHOREBAICH Ha Oy eHusax. HaJl KHeHToM
sracrayer <X OUYs! BELINCTAETE KHULY B META3MHE K BAPYT TOHHMAETE,
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BepHee, IYBCTEYeTe, 4T0 063 Hee OCTaHEeTECh HEMHAOTO OBIeaeH kM, HyATO
4Ero-T¢ HEADTONY STE.

Jamioe penrenize, GCHOBAIINIOE HA YYBCTDAX, He 0BA3ATEIbHO MOWET
KACATECA HEIHAUHTEILHEIX II0 CYMMe NoKyIoK. Mroraa w qocrarauno se-
COMYIO [IOKYITKY BbI JEAAETE, PYKDBOACIBYACE B OCHOBHOM CIIOBOM &XO-
uy». «sMHe HpaBETCA ITOT TOPTOBMI MpefCTaBHTENR, OYiY PabOTaTh
HUM#, — TOROPHT cama cefie 3ARSYENIAT CeKINei, 1 caenyIonME rol Ma-
FAJHIL JAKVIIACTCSA Y BAC — IPEACTABKTE S KPYTIHOI ONTOBOH KOMIARHH,
«JTH pehATA HE TIONDENYT, 1 YREPEH», — NEHMET reHepANbHbI AUPEKTOD,
SUKAFDIBAN YUAYFH DEKJTAMHOM MAM KOHCAITHHIOBON KOMamus. ECai nh
BCEPEE3 [YMACTe, YTO AI0LH TIPHHEMAIOT PEIIEHIT 0 CePhe3HHX MOKYTIKAX,
OT/ERAsT XaHb CBOEW PATMOHANBHOCTH, BB IEPEOLEHNBAETE HALLY PALHO-
HAARLOCTE HUIH 1N GOLEHHDLETEe HALTY 4yBCTBEHHOCTB.

Kak 3aBOCRRBATE KAVEHTA, MPHHMMATOIIETO PEHICHHA HA Y POBLE SMO-
unii? Heobxoanno CTHMYTUPOBATS IOTPECHTEMNT K IOy YEHMIO YAOBOIIb-
CTBHA Yepes, 'I}"BCTEEHHLIE‘ ofipaser B hantazun. Coznaitre coficTeerEnit
TOBHTHBHBL 00pas aia immenTa, Cosiaiite 103RTHANBLT 06pas pawtero
ToDApa (YCayTH). Cmmyunpyme KAMEHTA TOAVIATE YAOROJSLCTRHE QT Ca-
ROT( Oﬁfl}MhIRdHHH Cﬂ'T'p}' JTHHUMECTHA C BaAMM,

Cnonrannae pel.ueune '

HpﬂoﬁpeTerme non, EJTHFIHHeM MMITYhCa. B MAapKeTUHTe BHensercs
TPy TOBA l'lMlllebt.HUl G cupoca, [Lea KoHedHoro uorpeSuTenst — 310
BCE, YT HAXOAHTCS Ha CTOHKAX PATOM C KACCAMH: KeBaTeAbHAS DE3HHKA,
JKY[HANBI, UACTH TASET, YACTH KHUT, HEKOTOPBIE BHABI HATHTKOR. Ecis To-
BAP, KOTOPLE [10 OIIPEAL/ICIHIO CKOPCE HMITY IGCIIOND CIPOCa, TO BEI CTAM-
KHBAeTech C OFHOM TPYAHOCThE. KAUeHTH MHOTZA MEHAKT TOPIOBYIO
MAPRY HIH ndc’ramum(a H(_f Pﬁi'BH TOTG, UTO CTaEpAT HANOEAA, A A9 Pa3HG-
obpazud, XoueTca eme 4To-Hubyas nonpobopate. A DAPYT APYToe AyYiue,
Hy GrinaeT ke Takoe, I0UPOGYELTs TTO-TO, H OKA3BIBAETCA, HE 3PS AERRrH
HOTPaTHI.

Heo6xoqumo OTMETHTER Clefyionee OGCTOSTENLCTRO: HET crporoff
ODYCADBIEHHOCTH, CTPOTOH NPHYLHHON CBASH MEMAY 1IPOAYKTOM (yCiy-
108 ) & cnigealoM OpHATHS Reterda. J(a, cropee Brern, XXenarennHy pe-
SHHKY UOKYNAOT CIIOHTAHHG, 110 ¢ ADYTOH CTOPOHEL, MOMKNO HACTOALKO
CHABHO ChOPMHPORATH TPEATOYTEHHS ¥ KOHEYHOTO NUTPEGHUTEIS 33 CIeT
CUpeReIEHHEX MADKETWHIOBBIX YCHAMHA, 9TO B Ruibape ywe He OYy7eT

CHOOHTAHHOCTH.
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Korna B M/eTe B Marasu, 4To8s] KyTTHTh neprblil B auann CD-nuex,
1 FYMAI0, RORTEUEHHOCTD BAIA B TIPULICCC HOKY MM Gy 1RT MakcHMaIbRaT.
Bil MO)ReTe N0JIT0 PASTOBADUBATE C MPO/IARIIOM O KA4ECTBE AMCKa, 0 (PHp-
Me-ITPOHIBOAHTEIC, O rpynne «AHHYIKY VinTepaemunsy un Green Cold
Chili Papers... 1l 370t TOMKW 3DEHIS BALIA IOKY! KA HMEET IKCTEeHCHBHELH
xapaxrep. Ho ccap ¢ Toif e CTENens10 BORTEIEHNOCTH BH GyAeTe oKy -
TIATH MEPBRIH CROT KOMTAKT-UMUCK TEXHOMY3LIKH (BELL BPYTYIO MY3BIKY
BBl He CAYINASTE — 3T0 HE BALI CTHUID ), TO, RITOIHE BOSMOMNHG, Ballla IIOKYIT-
Ka GyeT Hallpas/eLa Ha NoepKaEre mMuaxa. Lo BpeMs niieT, Rel WHO-
TAA NOKYITAETe XOPONIHE KOMIAKT- AHCKH A1 padoTs! (APeAliOIORKM, ITo
Bbl paboTACTe 3BYKOPEKACCEPOM B KakoM-rulylp TeaTpe) — BaiId no-
KYIEH HECYT X4paxkiep orpaHH4eHHOTO PelleHMd. LNaBHOe JI7s Bac —
YYECTH OCHOBHEIE XADAKTEPHCTHR I KOMIIZKT-AMCKa. 32TeM BAIEC peireHue
CTAHOBHTCH PYTHIUEbIM, 8 YCABILIAB XOPOULYE) HOBYIO TECHI0, Bh CITPALIH-
BaeTe Y MPOIJARIA, K'T0 3TO [T0ET, H MOKYIUeTe eilie OIMH JIHCE, OCHOBBIBAA
CEOE PEOICHAC 112 YYBCTBAX W OLYLIEHWAX. '

OXHAKABL, BPOXOAA MEMO BUTPHIME, Tkl DHAMTE GPOCKyIe OBOKKY
noBOTO anbAoMa varecTrON Ram rpynnst «Honeaeapanke. Jai, nymaere
BbI, KYIWIK — M NOKYRAeTe COBEPIISEKO CIOHTANEO, 0cofio He 3amyMblBa-
sch (TIPH YCTORUK, UTO B He ARIALTECh KONEKLAOHEPOM 3aITHeeH aToi
TPYIOISS, TOTIOA THI PEIeHHd MERSETes], 2 BOT B KAKYIU CTOPOHY — I0Ta-
mafitecsk caMu). 1 pacemorper (AOBOIBHO 3aHYAHO, ITPU3HAIOCE BaM) Ha
OHOM H TOM K€ MIPOEYETE PadIMUHLIE THHBl HPHHSITHI PeIIcHHA.

Eme pas noguepiHy: HECMOTPH Ha TO 4TO ONPeAEAECHHBE ILPOLY KD
UITH YCAYTH camu no ceGe 00yCIoBINBRIOT ONpe e/ IeHHbIH THTI PWHATHA
PEIMEHMST KIHCHTOM, HET YeTKOH B3dMMOSAEHCHMOCTH MEXKLY TOBAPOM M
IIPHHATLEM PEIUETIFEM, OME U TOT JKe IPOAYKT (yeayra), VAL TD POSHM-
HbIE MPOAAXKHM, OTTOBEIE IPOJAMY, KPYIUHIE ONT, KOPNOPATHEHME TORA-
Pbl, MOTYT APHOGPETATECA KAMEHRTOM HAa QCHOBAHHHN PAs/IMMHLLY THOOB
TTPHHATHA pemer-ma.

Pafoune TMRONOGruK

BexoropHe COSHMANHCTE B cpepe aRTHRHBIX TIPOAAXK BBOAAT CBUN pa-
foure TUNOAOTMH KAHEHTOB, A nassan Gel ux paloUWMI THAOJOTHAME
(2 kak BRI HAIBAJIH KX Bbl?), IOTOMY UTO OIH OCHOBAHEH Ha OYERBMAHOM
TOREFIERHUY XATUEHTOB. JTH THIOJIGIHY BHASAAIT TIOREPXHOCTHOE TIORE-
JeHHe KIHeHTA W K32 ATOTO MOBEAEHAA HBITATCA BECTPOHTD TPERTIC0-
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FKEHHST 0 TOM, K2K BecTy cefi ¢ TaxuMi Aoassu. 5 He Beplo I 911 THIO-
NOFHH, [03ITUMY TOROPIO CTONB HPOHWYHO, HO, BCIOMMHAA CI0Ba B3
adexaoTanpo Huaeca Gopa: «Topopar, 4To oua paboTacT BHE 3SABHCHMO-
CT¥ 07 TOTC, BEDUIID TH B 3TO WM He BePHIUDS, 1 MPAIATLO LA DAL CYE
OJHY TAKYIO TUIIOIOCHIO.

ArpeccuBHbIi TUN KNWEHTA

Hecrepaanpnnil, vacro pasﬂpﬁn{aerc&i. BrECTPO M TI0 MY CTAKAM 3aBONNUTCS,
HE TEPIHT CTIOPOB © HHM, X049eT, 97006 OLIIC TAK, KuK 04 cKasai. Hetepie-
7ME, BLICTPO PEATHPYET HA CHTYAIHE0, CKTIOHeH K KPUTHKe, HO He MOXKeT
ROCTIDEHHMATE KPHITHKY B CBOL 4XpEC — CPA3y B3PBIBAETCH.

Hy 4ro exasats npo takaro THAa? B MCHxyInKy ero Hago oTHpasaaTh

. KAK 3AKOHYCHHOTO NMCHUX0IATd, 3 OH B 6H3HBCE, H, 410 CaMOC HHTEPeCHOE,

MOXEET OBITE D9ellb YCICIUHbIM. [105TOMY IPHXOARTECS € HUM MAPHTHCS.
Kaxum ofipasom? BreinHes cnoKoicCTRHe, MUHHMYM 3MOLHH CO CTOPOIILL
npoaasta. Ho crnokoitcTaue jorsno GpTb HCKpeinuds, 63 IpHHAYKIE-
ryd, 6es MackH. Ecim pu1 cociracte PABHOAY L HOE AWTO, BRI, CKOPEE BCETQ,
BLI3IOBETC elie Goabulee pasapakenue. Bropott cnoceb cripaputeea ¢ ar-
PCCCHBHEIM THIOM KIAMEHTA. — NepeKTINYUTh IO AKIMBHOCTL HA 9TO-TO
noctoponree. [TonpoSyHTe paspymiuTh OpMBhI4HbIL wabnros (cTepeo-
) nopeAenyis. Ecau BoLywrain «Jlanronsepons Crusena Kinra (ecau
HE WMTEH. -~ HY. ;008 € HUM, 51 He ARJIMOCE AISHTOM 3TOTO MHCATENA, HO
ANA PARRIEYERUA DEKOMEHAYIO), TO, HABEPHOE, IUMHUTE, YTO B IMH30/E,
Tjie COMH U3 repoeE NEITAETCA YTOMOHHTh KPHIAIIET, TEPEBOaty A HH-
FOQ 1e/I0EEKA, NPOHCXOAKMT CAeayrotes. [epoli MpoH3HncHT cnosa ¢HmoIe
Ha uallikes. «4Ta?ly — KPUTTHT, He MOHMMAdA, arpeccuBnsit THIL <Bmonne
Ha YaIuKe? . ATPeCCUBHBIH THII I CMYIEHHH, OH HE TIOHHMAET, TT0 TPOHC-
KOXMT, H COABAACT [IPIITD. :

Hemxonoruueckiit MexaHK3M TaxodH bopudsl ¢ arpeccuel nossTed. Jo-
IYCTHM, AXPeCCHA NPOAE/IETCA B OTHOWEHIH 3HakoMor. Ecmy cHTyanva
CTEMOBUTCA HEOPCACKA3YCMOH, HEMOHATHOM, HeofBICHHMON, TO IHawH-
TEJbHAT UACTh SHEPTHH PACXOAYLTCA HA HCUICAOPIHME CHTYAUMH, ¥ 3MO-
HYoHaNBABIE 3aman TyxEeT. Koraa A cramoBaioch ¢ arpeccHeti, s rarapn
cebe «OmomIe ¢ Ya Koy H HAIHIKLIO MCKTh HETPEACKARYEMBITL J15 arpec-
CHPYIOINETo cyObeKTa X0, KOTOPbLH NOKeH ToeficTBOBATE HA HECO 0la-
AKAAIOLLE.

Chenyiminit €nocof CApaBUTEES ¢ arpeccuet IUBIENTa — NPELI0KNTD
eMy OTOBONHTH ¢ IPYTHM MPOAABUOM, MEHCIACPOM IO [0 1AMAM, Z1KE
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ec;m Arpeccysi, BEITJIECKHBAEMAA HA BAC JIDAKCHOM-KJIVEHTOM, He OBIIA
HH Ha 0Ty BEI3BaHa BALIMM HOBCIeHHeM, BO3MOXKED, 3TOT IPaKOH LIPUCTU
OTTATHBABTEA HA BAC, TOTOMY UTO HR MORKET OTTAHYTRCH HA IPYTOM WK ¥
HOr0 Kyua upadncesm s xu3un. Bol DocTymiTe ouens My/apo, eCd npeaocTas
RUTE MY ROIMOWHOCTE MOTORODHTE C KEM-TO JIPYTHM W3 Ramel KoMoa-
MY, YacTs arpecehH BEABETCS Ha BAC, H KneHT Syaer GecenoBaTs Co cile-
JIYIOITNM HEFOBEROM YKe ropasio CIOKoiHee (eciy, KOHEYHO, OH HE
32EOHYEHHEIN OPHIYPOK, HYATAIOMHNACH B yeAyTaxX NCHXHATPOR),

TakoH MAaHEBP A BKIT:0YAI0 B CILHCUE PUAUBLA X HIPOMRA, KOS MLL Y XHT-
PASMCH NEePeMEIATh KiAKeHTa U3 oAH0H poaH B Apyryo. [Togyvatite canu:
UH KPHMYAT B BAC, OH B PJOXK CYEDM, MOPHLATEAS, Ialada, a DB Ipesiarae-
Te TERETCRODPATH C MEHEKEDOM { KOHEVHE, VCAORHBIM GHAK(M JaB TUMY
TIONIATE, ¢ KEM OH OyzieT uMeTh cefiuac Ze0). ArpecCHBHHI THI BEICTYHA-
€T Tenephb B APYTOH PONH — B POIH JKAIOOLINKL, HIDYLICTO IPABALL Y 1O
Jep:XKH. A BaM TOTO U HAO, YCTh TEIePE MEHSHE]D IIPONALT.

HEPEI.I.!I‘ITEJ'IthIﬁ THN KAHEHTA

Bo BeeM COMHEBASTCS, HE MOXKET MPUEATE PEIIeHHE, MOWET RUGHDPATH
GecxoHevHn 2010, JIIMpoKHA ACCOPTHMERT A HETO — MYKA, BeZlb HAJ0
OTIPEENTHCS, YTO JIYUIIE, 2 S TO0B ONPEACAUTHCH, YT0 JYHILE, HCOOROAK-
MO TIOHATh, 9Er0 GH XOJYET. A B 3TOM TyiaBHas npobnema. HeyreperHiil B
cele THI KIHMEHTA A0 KOHLA COMHEeBaeTcs, 10 eMy Hpasurca Gosblire Bee-
ro. IMosygaered Kaxeii-T0 3aKopyen Ll Heppo Ty, ne npapia na? Hepe-
IMIKTEARHEIH THAT MOMET 6}'1]1'}\ KaK TDIVWTHBHO COMHEBAKMUMMCH, TAK H HE-
TATHBHO.

TlepRuifi BHOHPEET M3 IYYLUETO, HO TAK H 1LE MOMKCT UPHITH K OTIpeRe-
JieHHOMY peienuio. Bropoil fyMaer, rie oH O0IbIIE BCEIG MOMKET TIOTE-
psirl, Ol MOXKET CIPANIMBATE Bac HeCKOHeYHO, YCTPAUBATE MHOTOTHCIeH-
HBI¢ TEHACPDY, CaM £3/[WTh K KJTHEHTAM HIH 66CKDHE‘{HU 60.?[']:3.‘[‘]3[:5]. na
MATAZHREM — B BCe ey OyaeT Mamo. [TpnaHaThes, TPYARO CKARATE, HTO XKe
B KOHEMHOM CHETe OVAET CAYKUTS TEM CTHMYIOM, KOTOPEIH 3aCTanyT ero
NpHHATS pemeHne. OAHO SCHO CTHMYJTB! MOTYT ORITS DAsHBIMH H BoIie(-
FIOI HAIOYKH HE CYHIECTBYET, KAK He CYIECTBYET e RTIPOJIaKaX noadie.

K nepeuinrensnomy Ty KIHEHTa BO3MOKHO HECKOJALKO TAKTHK fIOM-
xofa. OoHOH HB HUX HBARCTCHA SMOUMOHLILHOE FUDLNEHIE YECDEHROLTIING,
FCTH BRI MOMKETE MATYIAThH YBEPEHHOCTL ReeMy hufpamu cpoel Ay, 10
30PAIMTE €TO CHOWM HENPEKIIOHHBIM OJHO3HAYHbIM 3HaHWeM. ITycTsh npn
BH/E Bac OH NoAyMaeT: «/la eciH Tako¥ JYC/IoBex TOBOPHT, YTO NOKYIKR
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CTOHT TOTO, 3HAYHT, OH4 TOI'O CTOHTH. YBEDEHHOCTh — urpoMHad CHua.
<Hapcrno nefecioe Goem Gepercgs, JoaM, HIAyHaOLIAe YREPEHHOCTS,
JAOCTHTAIOT Topasao Ousibilero B GHaRece, UM COMHEBATONIHECA HaTyDhI.
FEcmu BH uyncTByeTe HE;IOCTATUK TaKGi sapmiaiowledf M aapakaomed
aHepruu, passusaire ce. Kax? (Ha aTo A BaM oTBeYy B caexyomei ceoel
KHHTE, XOTS, BOBMEKHO, K TOMY MOMEHTY DTa KHHUTA BaM yRe He TIoHaA0-
6uTCE B KaverTse yyebroro nncolins, a IPHFOIMTCH KAK IOATECPIKILHNIE
cBoef nparoTeL. Y Eciid HeyBeDeHHETH THIT KIHEHRTA CRAOHEH K PAIMbEILIE-
HM3M, TO BE MOKETE BO3AEHCTROBATE Hit HELD UNMEATEKIMYATONOL CIRopO-
Holl aaiix chocobracmell. 3aoCtPHUTE BHMMAHHE HA TOYHOCTH H YETKOCTH
CBONX apryMeHToB, COCPeZOTOURTRCE HA TOM, YT0 HOMYIHT KIHEHT, eCHA
NPYMET pelureHHe MMEHHOD ceifyac, ¥ IT0 OH IoTepAeT, eciu Oyaet Meld-
aute. «[IpoMennenne cepTH HOA0GHO - BOT KaKasd (hpasa J0KHA OTHE-

‘UATATHCH B €I'0 TOHKOHN NCHXKKE.

MuosiHo Takxke MPUOETHYTE K G8MOPUIMEHIHbIM gbuaypaM ST HEyHe-
pernoro tuia. Ho 0751 3T0ro BaM HYKHO TTOCTAPATECA Y3HATh, KTO MMEHHO
SIBJSIETCA ABTOPHTETOM AMA Aannoro 4eaopexa. Corlralitecs HA TO, KK
STH aBTOPHUTCTLI IPHHEMIH DEIeHVe W K KaxiM HOJOXHTERLHLIM Dé-
3YABTATAM T0 MIPHBEN0. ABTOPITTETaMH MOTYT ORTE KaK COEPEMCHHMEH,
TaK B DHTYPEL TEreHAapHEIe, KOTOPDEX, YBEI, YIKE HET ¢ HAMH.

Jlo6poayiHEIA 3KCTPaBEPT

TaKoit THTL KAeHTa MOKHO OXAPAKTEPH3OBATE KAK Kpaitie MPRsITHbH B 06-
UIEHHY B HUKYeMHBO B NPOTaKax. UET0BEX HACTOMIBKO JUOCOHT I0r0B0-
PUTB, TODOATATS, BRIPASHTE CBOE MITEHIE, TOCAYIIATS, HO HEOATD, IPYTOTG,
yTolbI B OTEET Ha CII0BA CODECEHIUKA CHOBA BHCKA3aTh CBO: MieHue. Mue-
HE#H ¥ Hero odeHb MEoro. O nofpoayier, OOILMTE1£H, BHEIIHE OTKDBIT,
EcTk 0iHO <HOs. Ero ciAopa 0cTaloTcs cIoBaMy, W vradera Gonee. Pasrosa-
DHEAA € BaMH, JAOOPOMYILHbIL THII MOMKET PCAIM30BEIBATE BCRROSMOMTHIE
CKPLITLIC O Bac MOTHEEL. MIHOTIA 3TH MOTWEB! CKPEITE M OT HCPO CaMoro.
Eerw Takad kpacubas Qpasa — «Peanusyer CROM HEOCORHAH HbIE JKEJaHIHAY,
Sra dpasa 11po rero. W e tonsio. Dta dpasa ipo moboro ruia uz pabouett
THITOFIOTH, eCIH ¥ el 0THOCHTRCA KaK K THIIG/JAOIHH, 3 He KK K ONWCAHUIO
THHOB [IOBEIEHMS QAHOTO ¥ TOTO JKE UETOBEKA.

ST BepIO B TO, YTQ H HINY IO [I0BOAY Mep, KOTOPHIE HAKG NPHMEHATD
paM, MPOAABIAM, TIC OTHOLWIEHHI® K ArPECCHBHEIM, HEPEIIH TeNbHEIM, A06-
POAYLIEEIM ¥ TROYHM, REPI0 TOTAA M TOABKC TOLAA, KOTIA PAcesaTpHUBaK)
HTH OILHCALMA ¢ TOUKH 3pEHKA BOZMOXKHOTO [TOBEIEHHAS QHOTY ¥ TOI0 e
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venoeeka. Lo CYTH hena, Ka)l(ﬂ,b[ﬁ N3 HAC MOXET npeﬁmsarr, B arpecCcHB-
HOM HaCTPOCHAH. I"IHUD’.I.a 0601'0}1'1'&.'11;(}'{' Bt MOLUYT CAUMKKHTLCA TilX, 4TO Mbl
6y/eM OUEHE HEPEITWTENSHBIMM, A R IPYTOH DAZ HAM TIPOCTO 3AXOUETCH T10-
00/IB1IIE Y3HATE, [IOTOBOPHTE C HETEPECHEIM YRIOBEKOM, M HHOITOMY MBI Oy -
AeM paitde A0GPOAYUTHE ¥ COBCEM HE HARCTDOSHBE HA NOKYTIKY, H TaK A3-
10,

Uto me Aenats ¢ 206poayHEM THOOM? He nospoassafite eMy pacTe-
KATLCA MBEICIHID N0 Apeny. Doy B YyBCTBYETE NOABOX B ero (ITH e¢)
phumTensHocts, nonpobyiite KOAKPerH3UpOBaTh pasrosop. Bemamre
pasroBOp K TeM IIyHKTaM, KOTOPEIE HETEPECHEI BaM, IPHMEHAHTe TeXHH-
KH aKTHUBHOLI'D CJ/LYILaHH A, BBZLaBH,ﬁ'I‘C 3AKPLITLIC BOHPOCDL, O'K'Kpbi'l'bIE' Do~
[EPOCH 419 10GpOAYHIHONO THIA TOAOGHM BHATPE: OH TAK DACIBETET, 4T
£ro DyieT He 0CTaHOBUTDL. CohlaiiTecs Ha CHTYAHMIC; KOTOpag TpefyeT
IIPHRATHHA Pernewid, 3TO HEe BT MPOCHTE EM ITOTOPOOHTECH W GIIpEeas-
JAHTBCA, 3TO BCAWT CcaMa CHTYVAUHA. H e pam NIEREHHTE €€ DETCHHAM.
MH&‘IE, €CJIH OH 3anCA03PHT, 94TO BEaM HCHHTEPECHO, OH Dﬁ]’[ﬂﬂTC.ﬂ, H BLL
prcKyeTe NoTepaATh kaeHTA. Hy a eciu BB He cuuTaeTe moGpoLyIiHEIH
THIT KIHEHTOM, TOIAA OChIAARIE ero cpasy (4 KHATY 3Ty BbIOpaceBaiiTe
U HEUTE paboTaTh KeM-BHOVIE JPYTHM ).

OH Taxoil e KIUCIIT, Kai K Bee OCTANLITLIE, IPOCTO OYeHE «a0Gpoiiis
¥ pazTORCPUMRETH. Ho ecliid BB FACTROWTFe eT0 Ra AETOBOMI Hail, aobpo-
ﬂyﬂ.ll[hl}u{ THIN MOJKET CTATE OYCHD 3bIM H CKYIIEIM HA CTOBA, KAK OH CE¥YII
1 Ha TenwTd ( BOMBHOE AOTYTHEHER, UTO KaAAE H 100D0AY1IHBE CKy 1 HE
HEHLTH, — He HayTHAs MCTMHA, & HPOcTo 0B0paT pewn.)

Cyaba

Onpegeneraei TUN KTUEHTA, KOTOPBIH, KaK ¥ CYAILA, OLUEHHBACT HEToRe-
K2 € MOSHOHK «BHHOBCH — HUBUHOBCH?, Taxas AuXoToMUs {yBaKaeMuIH
YUTATETh, THXOTOMAS — ATO JHXOTOMHA) ONPEASAALT BUE COBHAHHE CY-
apu. Ecrm an BeTpeuaeTcs ¢ BaMHU, TO TIePBAA MEICAL, KOTOPAT IPHXOAHT
¢MY Ha YM, — BHEOBCH O1f HilY 18 BUHODeH. Bee, ITo ABMXKETCS, KPYTHTCH,
BePTHTCH, NEPEABHIASTCS, PACUEHIBAETCH CyAbei TOALKG C OHOH TOUKK
APEHU: BUHOREH AW HERWHOREH. EAWHCTREHHOE, UTO IPUBRIYHO AT Ta-
KOIO 4eil0peKa, — 5T0 BEHOCHTE npuroeop. Het aApyroro kpuTepws, Kxpome
KaK OTHPABHTE Ha MHABOTHHY MY OCTABMTD AHBEM. OTCROIA M3TMIIHAL,
YPCIBRIYAANAH CKIONLOCTE K KPUTHEE,

MBI caMH YaCTO MPEBPALTAEM BONIPOC «4TO ZSATh 7+ B BOLPUC 4K10 Uki-
AORAT?», He OCOAFARAA 3TOTO. CVilhs We TONRRG TAK H MBICTHT. ECTh MHe-
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HHe, TTO CVABS GELT KOIAA-TO ZABHO OEIUKEH aTHM MHDOM, H KAHTEIbHOE
BpemMst 0H HpeCbiBal B IAALEBHON CHTYALMM W BIEE, YTO APYIHE KUBYT
aydure. M GeccoanareThia OR HE MOXKET 5TOMG HHROMY MPGCTRTD, HH CBO-
HM oOHIUMKAM, HIE MOOBM ADYTHM nnasu. Muccus coyasH, ckopee He-
OCO3HABAEMAA MM CAMHM, — HANTH BUHOBHLIX M HAKA34Tb HPHMCPHO.

B o6praHOM pasroBope OH KPHTWYEH, HeXoBepuHp. OTHONIEHAE K BAM
MOZET BAPBHMPOBATE 0T CKPHTON MPOHHH A0 OTKPHITOH BPE3TAHEOCTH B
3ABMCHUMOCTH OT BOCTIHTAHHA CVABH. BCe, 9TC CH TOBDPHT O BalleM IIPo-
AYKTE, HMEET JOCTATOUHC NPOCTOH CMBECT: «H-TO 3HAM0, YTO TO, UTO TH
MPORAEIB, ePYHAA, & LOT Thi Torpobyll ONpoBePruyIs Meliis, B obimen,
JOKAMH- KA THI, POAEBET, TO Thi HE BepOIIO, a TO YK ONEHb HA HETO 10~
xo3k. C ApyTalf CTOPOKREL, CYARA MOKET BECTH cefist OYEHR KODPEKTHO, OBITh
BHEIHE OPEAYTIPELMTE,LHIM, 1T TO3BOMATE cele IHKAKMX CIOBECHBIX
BuabROCTel. Ho B KORTAKTE ¢ HIM BaM GYAET KAK-TO HEYIOTHO, 8 B €10 TI2-
3aX BRI YBHAUTE raobanpHoe HegoBepre, M 1orna nieOse BalrH apryMesETH
Gvayt pasbupathes, CHOBHG O creny. Bul Dylere uyBerBosars, 410 Bpoia-
Ka HE UAET, i, XOTH (JOPMATRHO BbI IPORAETECH 0 RCEMY TIMKAY TIIOAAK
HAYHHAg OT TEPROTO RUETATASHNS T JAKAHUHBAR CTUMYANPOBAHIEM K
NDHHATHIO PeHIeRH, HA Kele DB MOMKETe JACTPATE I CAMOM Hadale — I1a
YC'IaHOBJl_'eHHH 63_13..['01_1].)_1’15_1_1‘!’!01.‘0 KoHTakra. Kaxk BecTH CEF)H C TaKMM TH-
oM ToKyTaTens? B Harvem apeenane REera ecrh MeroIbl

Brt MojkeTe yoepemia paccKasniBaTh 0 TOM, YTO BLI NPCAJIATACTS [TPH-
obpecrn, He IPMEHMAITE POJb KEPTBBI, IYCTH OH COBHHAET KOTO YTOIHO,
[IyCTh OH FOBOPHT BCE 4TO YTorn. CKaKHTE caMH cefie: «2TO HURAK KO
MEe He OTHOCHTCH. CUBIATh TAKHE PCOAHEY OT KAHCHTOB — YaCTh MOEH
paSotsi». HeBosMOXKHO HACAAKTE YEDBs HA KPIOYOK, HE HCNaMEaE pyk. [lo-
TCM BbIMoeTe. COCPefInTOIRTECh BRYTPEHHE Ha DPESYNBTATE, KOTOPOTO B
XOTHTE ZOCTUYE, H IBUTAHTECE K 9TOMY PC3y/ILTaTy.

Bropoe, 4re A Mury Bau NpeLACKUTB, — BHIAPATE DONE CONGHHKA.
[IpeseTarnTe cefe, FTO RY HAXOAHTECH B 3471€ CYI4, HO HE 3AHUMATTe Cka-
MEIO IICICYAMMEIX HAY MECTO aABOKATA, CAALTE PAAUM C CYALEHA, 6)';1,1;1'0
€0 HOMOWHHKOM, IPHCOBAMHNTCCE K HeMy, QIOAYHTech IIPOTHR Yero-
60 TPETHErD, HE OTHOCAIIETOCA K Bamelt mpoaykitHi. Ilopyraitte sMecre
BTOT MMP M, BOIMOEHO (HO 5 HE TADAHTHPYIO, €0{e 3ACTABMTE I0TOM DTBE-
JaTE 33 CI0BR), CyAbs HOTEHIEST K Bam, HAMLCT B BAC COWSHMKA K CIIPACHT
sarem: «Hy 4o Tam y Bac?s

Eute oanH xopo1aHit METOA SAIYTaTh CY/IRK, /A, 1A, UMEHHO 3aRyTaTh
€ro BOCIIPHATHE Ballel POSH, — MOQUEPE/IHO RCTARATR TO HA MECTO AZTRO-
KaTd, TO Ha MecTO OBBHHHTENS, TO HA MECTO CRHETEARI, TO eCTh MEKIY
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cyabel W ofBrHAseMBM. JpyTHMHA CToBamMu, IPEAIATATE MOIHTHRHIE Xa-
PAXTEPHCTHKH TIPOAYKTA, 3ATEM CAMOMY e FOITOMMATE MX HEL0C LATIKAMI
{¢paBHHTENLHBIE HEROCTATKH &CTh ¥ [CETO), JaTeM IPEIAaraTh eue Gonee
yOenuTeNbIbe MPCHMYILECTEa, He 520LIRAS NPHBAYH K STOMY COUAETENL-
CTB& HCIO/Ib3OBANHA B BH/JE DEKOMEHIALMH OT Daluux KIMeHTOR. Y RamM
TDE/IAATAI JeHCTBCHEYI0 TEXHOMOHIO YORKIEHH T HE TOAbKO cyxea. B gac-
TH, MOCBALCHHOH MDE3EHTALIY, 3TA TEXHONOTHA ONHCLIBAUTCA KAK METO/
HANOXKEHVS KIIYeBelX LYHKTOB 43, HO..», CTeIyones </jar, OMOATH
41103, OKOHYATE/1hHOE ¢AA%.

Hy u pacemoTpy ele oaul €ocob BCACHHA TIEPETOROPOR C CyIBeiL.
e npeararaiite emy HHYETO, TPOCTA 3a7aBatite BOTPOCE, TIONLITANTCCD
PACKPBITS eT0, Ecny Jajke B OTBETAX Bul Oy ACT¢ CABINATE YTO-TO, YTO BaM
OUeHE HE OIPABMTCA, MPeceKAATe HA KOPHIO BO3IHHKAKWHH HMITYIbC (0=
ClOpuTh. KCTATH, 5TOT METOA IPYMEHUM H K CHely [OLIEeMY THIY KITeHTA.

«fl Bce 3Haw»

Takoit uefnBEK YREpPEH HA CTO TIPOLIPHTOB, 4TO OIL BCC 3HAET O TOM, UTO REI
EMY TpegTataete. CMbIca ero o0menus ¢ BaMH SaK/HOTASTEA B OALCH dpa-
ae: «Bce, 0 yeM 111 MHe DaCCKABBIBAEIID, S AHAK U Ge3 Teba ¥, DO3MOXHO,
dy4uie Te0sTs. Bhl pasrORAPHBAETE ¢ KIAHEHTOM, ITBITAACE NOKUIATD IPEHMY-
WECTRO RAllIeH KOMITAHANK H BANIETO NDOAYKTA [IEPE] OCTANLHETMH, A BAI
YREAFAEMELY KAHEHT JaAunaet: ¢Zla 3HAEM MRl Ra¢, BB 1/ TOTO I CYILE-
CTBYeTe, YFOOB MOKAHBIRATE, YTO RAIIA NPOAYKLHS NYYIas, 310 BAA
paboTar. C OAHON COPONBL cylIRsE TPaBia, Ad, LIpoJaBel MOMKER Mpo-
AaraTh, C APYroil CTOPOHLL, B STOM BBICKASHIBAHUE KITHEHTA €CTh YI0-TO
HEeHOPMAILHOE, 4T0-10 YHiKaonee Bac. Takmvn cropaMe Tt «5 BCE
JHAIO» cBoART Bany paBoTy K HE3aMBICINDATOMY BTIOXHBAHWMD. FTaT
THIT KiTHERTA AeHCTDMTENLIO YBEPOH, YTO 3HAET BOE, W AAKE MYHIIe, TeM
BB, O PHIIKC, O MPOAVKIIMY, O KIHEHTAX, 0 KOHKYPEHTaX, 0 MOCTaBINNKAX K
npeyee. Hy npocro rakofi THIMmxK ¢ rUnepTpogHpoBaTiHoH CAMOOHEHKOMN.

BenoMmuHamTen caopa w3 oecid Brcoukoro: «Co MHO© HOX, PeLIT S,
MTO K, MCIA TaK 1IPOCTO HE BOSBMELID, IEDEMTECD, TAZbL. .»

[lonpotyem nonofipars rabop Tex HoXesh, KOTOPYLIC MO3BOAST BaM adi-
thexTirio paboraTe ¢ TiRoM <5 BCE 3HATO». B pasrosope aoxHo of-
PAIIATLEA K 210 KOMIICTCHTHOCTH, HAYHRHAA ¢ ¢rT0B < HYy 86l ke anacte..»,
& 3aTeM HpCATarars CBOH apryMent. [lpoctoi n adbdexTmBRLIH Mannmy-
JATHRHEIA IPHEM, WIDAIONINH HA e 0BeYecKoM CaMoJLOOHM, A BTOT THN
KJIMEHTA DYeHD ceBst MOOHT, XOTI MOXET H HEHABARALTD cefist, TIOOBHG Ma-
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ACXHCTY, B HEHABHCTH KOTOPOTO K cefe IposABnaeTcs era awbork X Apy-
THM, { ¥X, 33BePHYI 51, H, TOXOKE, CAHIWEKOM CTaj yiayGaaTeCH B TOHKOCTH
H IEPEAUKCh] YEIOBCUeCKOR HYILIH, HO YTO IeATh, €CJM paloTa TponaBLa
BAKMIOYALTCS OTIACTH B TOM, YTEOBL NOHMMATE 3TH AymH.) He cnopbre ©
HnM, ato Secrioneano. Kax 4 yae ropopus pankbille, CTIOPHTH B IIPOAANAX
roofine BeCTIONE3HO, HO B 2TOM CIydae ocofienHo BpeaHo. He nerrafitech
TORMATE €O HA He3I MUY, 3TO HE TaK CI0KHO I/ Bac, HO BONesHeHHO AN
ero muuHocTH. OH ®e « BCE 3HAETS, a nul emy XO0THTE NOKaAaTh, ITO ATO
He TakK.

MOKHO TIPEIOKMTD JAIITOMY THHY KIHERTA MAKCHMYM CaMOCTOA-
TEARHOCTH B Bhbape. <5 XoTea OH IPEIVIMKHTE BaM PACCMOTPeTh BADH-
BHT [MOSXHMANEINIOry CTPAXODAHHSA B CPARHERMH C IPYTHMH BapDHAHTAMUN.
[TpHHHMAS BO BHEMAHME BALlY KOMIICTCHTHOCTD, A TIROCTO NPEAOCTABITD

" paM AHGOPMAIIIIC 10 KOKAOMY V3 BHI0B CTPAXOBAHKA, 4 BLI, 3 YBEPEH, ca-

MH QIIPEASIHTECh B ICALCOOOPAIIOCTH TOTO WIH HHOTO BH1a>. Bl naere
eMy KaK MOKHO DONbIOE BAPHAHTUB H HE MCIIacTe IPHHEMATE PEHICHME
caMoMy. Pa3yMeeTcs, HOABOAHEM KaMReM Takn# MeTOIHKH MOXKET ObiTh
T, UTO €70 BoOOLIE HAMCTO HE 3aunTepecyeT. TOMIA BHIBHIBAHTE KIHEHTA
e ¢ BCE 3HAIO» Ba pasrapan AByX skcnepTos. Ilonpralitecs noi-
TH B PO IKCTICPTA U YIKe € 3TOH MOSUIMH NIPOJOKATE MPOTAKY. Y HaAHA-
Te erp MHEHHE, 3a[2BdHTe BOLPUCHL, CIIPUNMCAfiTe COBETCR, M, MOXET
OEITE, Olf MOTeTIeaT €« BNakMy-Ea A Y 9TOTO ANHA TO, ITO OH ITposaet. Ilo-
X0Ee, UH 3HACT CBOE MeCTO®:. :

Perporpaz

YesoseK, KOTOPLIH YDBEPEN, 4TC BCE, YTO JSAASTCS, JODKHO ASAAThOA
VMEeNH( TaK, KaK ae1aercn, <He Haao Hudero MeaaTD, 210 k 1o0py Hé mpu-
peAeT, Iydiee — BPAT Xopouieror. Petparpan nanHsecks GOKTCH BCEUO3-
MOMKHBLIX H3MCHEITHIL JIOBIX WaMereHwit, JIuih 551 HHYers He MEHAIOCE.
Eecnu perporpaza paloTaeT ¢ KaKHM-TO NOCTABITMKOM, TO BaM HaL0 CHABHO
TIOMOTETh, ITOOR A0KAZATE, YTU B3dMMOIeCTBHE C APYIHMH HOCTABLIHEA-
MM PacIMpPAST KPYT ero BOSMOEHocTeil. « Hituero mogo6HOTo, OT IepeMeH
TOLKO MTMEIHHE XTOIOTH, A TONb3H HEKAKOM», — CKAKET Do cebst perpo-
rpag. TIcHX0A0rHA IPeMyIPorc Neckapd — Kak 65l 1erno He BRILILIC.
TTouemy PeTROTPAAEI CTAHOBATCH TaxkosbiMi? Bo-nepBrix, ¢ BoapacroM
KaEABIL M2 Hac CTAHORWTCA GONeE PeTpOrpagcmM M Re Fak JA€TKO BOCIIPHE-
MaeT HamMeHenms. Bo-RTopeix, UeM Bosblile YeIOBEK 3aHHMAETCH 4EM-TOU,
TEM CICKHEE EMY OTKAIATECA OT ITOTO. TAK HASKRAEMAS JTORYITKA BAAAA.
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HTo mesaTh C perporpasomM?

MoRHO 2KTYATUAHPORATE B €70 NAMATH TE MOMEHTH KH3HHM, B KOIQ-
PHIX 01N YTO-TO MEHAT | 3TO NIPHHECI0 eMy IIGABAY. '

Mox 110 HOCTABHTE AKIIEHT HA TEX 1OTepsX, KOTOPBIE NOHECET PeTPO-
Tpan, eciiM He HAMEHHT YTo-TO ceiivac. [locranpre ero neped snibopom —
nApo3ghaHue HIK DACIRAT.

Mo®xHO CCHNIATHCT HA ABTOPHTETHHIX QUIYD, KOTOPHE, GEAYCTORHO,
yBaxaeT perporpas, 2¢QQeKTUpHEI TPHEM, HOTOMY UTO HAYEMY TaK He 10-
RERAET PETROTPE, KaK TIPOREDEHHbBIM HCTONHHKAM. Kak npasuio, y Aamo-
I'o TRIA EIKMEHTA 110 KARAOMY BEONPOCY eCTh OfIMH-BA HCTOMHHKA 11pose-
pennoil uadopMain. H xax TOMBKO BOIHUKAIOT CHTYAINN, Tpebyone
IPHHATE PELIERHEE, PETPOFDal HEMCAICHIIO 00 patIaeTesT K AAHHEM HCTOU-
HUKAM! & YTC TOROPUTCA TaM? Baacrs 9Tux MCTOYITHKOB Hal PCTporpaia-
wmH QeckoresHa! F ato moHATHO, HAJO XKe OTKYa-To YepHaTh Bepy B CBOH
HeHeTBIE. A ¢ Apyroif CTOPOHH, OH He MOMET TACTO MEHATHR HCTDUHHKH
HHUPMALHK, CH peTporpal (3abeuin, 970 au?), TaKk 9To DHAcCHAHTe 3TH
HMCTOUHHKH, HAXOAHTE TAM JAHHEIE, TOATEEPKAAIONINE BALIE TP ToRe-
HMe, H IeMOHCTPHPYHTE 3TH TaHFbie peTporpaxy!!!

MO3UTHBHO HACTPOCHHbIH

Campiit Ayuinii 1 yaolusil knuerT. [OBOPHT IMo- ASACECMY, [IO3HTHBHO,
WEMAET YBUASTh CBOKD BEITOAY, KOHCTPYKTHBHO IIOAXOUMT K deuty, cobpaH,
aKKypaTeH (MCTHHHLIT apyelr). C TAKHM Y2TOREKOM IIPHATHO HMETD [eJI0.
PagymeeTcd, OH MQUKET BAM OTKA2aTh, SCTH HARIST B NPEIN0KEHHN KOH~
KyperTa BONBIIE BLICOA 1A celx.

C HUM HAZ0 BBITE TAKKE KONKPETHHIM W... ReKpeHHUM. He mrraitrecs
HM MaHHITYAHDOBATE, OH He TEPIUT HHKAKOH KU 104 HENOTOBOPEHHO-
erei. EcJIM Bal 4ero-Tu He aUJeve, TAK H CKaIKHTE, Y TOUHHTE TO, ITO HHTe-
PeCOBANO KIMEHTA, W CRIKMTECH C HUM BHOBS. KUIHEHT 5TO BOCIPHMCT KaK
nomsuoe. Ho ecan et OyneTe 104¥Th ¢ HHWM — BaM KPBINIKA, TO €CTE Bbl €T0
norepacre. Hameunre Ha 0e0a MACKY TO3HTHBHOCTH-KOHCTPYKTHREHOCTH H
paboraiite. Bee Gvaer xopowel 5 ge SVEY 0 HEM NONTO TOBODHTE, TIOTOMY
TO BCE VIKE CKa3am.

HTax, MBI pACCMOTPERH TPH TEMBI B KOHTERCTS OPHEHTATIWH B KITHEHTe:
TEXHOJIOIHY KOHCTPYHPOBAHNST BOMPOCOR, AKTHBHOE CAVITARUE H THITOMO-
THH KJAACHTIOE. ECJAH BB CTANETE MACcTepoM ODHERTAI[HN, BCS OCTANBHAA
YACTH KHMIH Bam Gyger ue nyknal Topropaio, 6yaeT He HyXHa, BOTOMY
YTO BAMIUX YMETBIX RECTBHI OYIET ADCTATUHIO, STOOL! KIHENHT CAM CKa-

3aan, yTD eéMy HVEHO W3 TOI'G, UTO ¥ Bac €CTE.
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3dheKTUBHOR NpeanoXxeHue
KNHUEHTY

Crpatatema 7. U3ENEYs HEYTO M3 HUEYETO

CytecTBy T YPH TOAKDBAHNA.

1. ¥rpo3a mporuaHUKY cO3A38TCA TaK, 4T0 TOCNEAHNA YyBLTBYET ofhMan, BHu-
MaKUE €F0 0CAAGESAET, M RPOTHRHHI YIKE HACTOR LYK ONACHOCTE BOCIDUHMMART
HAK Y3CTk npe,uuqyumﬁ HIpbL

Ha ropop, B2pHLIAE UKNBPATODY, HANANM NOBCTaKLY 107 MPELEOAKTENRBCTRON
Nuy Xyvae, l'upcn 3auwlqan NoRKoBOLEL YIKaH, KOTODKA NOHWNER, TG HE cnpa-
BHUTECH € ucagoa LETEL l{OﬂMHECTBDM ROMHOR, HAXORAULMXCA 8 FO Pacnopame-
Huw. Ba ele, BOT Hedapada, OPYHHA ToKe GO HEBOCTATOHO,

Torpa “Y%aH ckasan, =Tobu caenasr 1000 CONSMEHHBIX KYHOR U NOKpacKaK
VX B YepHblit ieeT. oa MOKPOBOM HOY M NPHKPENNeHHEIX K BEREBE KaM KYKUN CTARM
MEIEHHE CYCKATh € FOPAACKKK CTRH.

JInA Xyya0, SQEHA4AILHAK A0BCTAHLEB, NPHHAN Kykon 33 nonbmcy spame-
CKO¥ BRIMa3KY ¥ npnkaaan nqunH:aM HEMEMEHHO paccrpenn'rb BCEX KYHDN, NPH-
yem TaK, 4TOGH B KaMAYK NoNano ro ABe cTpentl. Tak JinK Xy4ao xoTen noKkasath
Bpdary CBOE NPeBOCXaACTED.

Ho 310 Gunu TONLKO HE PyKY ¢BOPOHABLIMM rODOR, OHi NOAHAAM KYHAB Ha-
Bepx, NOKAIAR TeM CAWHM, YTO 2T0 S5ink AMlULL 4y4eNa, Aa €ie npuolpend 2000
crpen. o '

Ha crenyiolfyi HOYs DyKosofWTens obapoHel Fopoaa “KaH ApHKasan no
CTEHAM CHYCTUTECA HECTOAUMM BOMHAM. [IMRH Xy4ao cKasan, yTo cnegyer nobe-
peub cTpent u 4e Boarbes vyden. O Ayman, 4To 370 ONATh CRYCKAIOT KyKOA.

CaycTWBLKACA oTPAS 683 eNUHOrD PEH2SHUA BMKI PACCEANCA, NPOHAUK B Na-
FEPb 1 NOAXNEr MHOFOYHCNEHHBIE NANATHY noBCTanUes. Havanacs Gurea. A 7y7
elule nagocneny Cegxme Cifibt U3 FOPG A, KOTOPLIE BOCNOALIOBABUWNALH NAHUXOE
B CTAHY APOTMBEHWKE CMOKORHO BHIUAA M3 OTHPBITEIX FOPOJCKHX BOPOT.

Tak Bsira vaepkaHa nobeaa Haf, NoACTAHLAMK,

2. CoapaTh MHEMMBIR AEPEBRC, 33CTARUTE NPOTUBHUKE NDEEPATH, JT0 ¥ Tebs
eCTh peant-Han cana. HecfxoguMo MHCURHUPOBATS, TIIATENLHO PA3EIFPAThH APE-

HMYLECTRO.
HecHpnbKo NCTOPKA HE W3 KMTARCKOR NCTOPUU.
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FanxnBana cero BOWCKOM 3aTHAN B IONUHY Y OKDYXKMA PHMCKAA RONKOBOAEL,

- Dabni KyHkrarop. lanwuban, xoTopuA nepenncelsancs ronybunok novrod o

KHA3EM LapcTea B, nonywun oT HErn cOBET, HeM €Paly ¥ BOCNonb3osanca. OH

¢ofipan Houbie 2000 MyNaB, HA KAXMAKA POF MYNa NPHBAZAN N GaKkeny, 3amer ux

¥ BEABN NOTHATL OrPOMMAE CT3N0 Ha NPOTHEHKKA. CAHOBpeMeHHO FarHMOan

APUKEIZN NPOMIBOANTS HENEPEHOCHMENH WyM BCEM DOUHAM, KTo Gun p Bapafa-
HEl, KTO KPHYAN, KTO CKPEHICTAN JHEAS20M N0 CTEHAY.

PuUmMnsHe peliuaK, UTa HA HIEX HANZAJET UENOE BOACKO KaparenrH. Onn no—-
LYMany, uTo HEACDUSHHUAW CHNbI BPEra M CTANW CRACATLCA Gercraom.

Cuyraerca Taione, 4o Bacunwii HeaHoany Hanaes TakKe OTAMHANCA YMEH -
€M NPYMEHATL CTRATareMsl (K He GOLIANCA MY OH HA CIUPHTHHECKMY CEAHCAX C
FanHubanom?). Kak-To pas, koraa Yanaes cobupanta Hanacre ga gepesHio, rae
PACNOAOMMAMES HeALIe, 04 3aMenkn, Y10 Ao30py Benblx, HabriopaswHx 3a fopo-
o}, 10ACTYNaiIERH K [epesHe, BMAHA TONLKO T3 88 Y3 CTL, HTO NEOXD/KT NO Bep-
xy xenma, Torfa Bacunuli ¥eaHoBHMY ADKKA3AN MEOKECTED Pa3 NPORXATHCA OA-
HOMY W TCMY Je QTRAAY NO BepxywKe x0ama. bensie He Buganw, 4ro, MitHpsas
CAWH Pa3 XOAM, OTPAS 0BXCAHEIM MYTEM BHOBb DOZBRAWANCA W ONATH MpOE3Han
Ha rAadax y Hux. oAyMas, 4To K HUM NOAXCAUT OTPOMHBIF CTPAR, Genyle 63 6os
CCTABUNKM [EpeEHI0.

B 14181428 rogax eo BeeTHame NpoRCXOAMAC CONPOTUBAEHUE nporma Ku-
TAACKMX 3AXBATYHHOB. [TpAMeyareneH OfMH Cry4all HA%anNa cONPOTHBAEHMA.
Hryew Tpail, cOBETHUH BLTHAMCKORG NONKOBOAUE Jle NoA (B Hbipwen Horatoro
KPECTBAHMHA) NPHKA3aN CAenaTk Ha MHOMECTBE ASPE2bEs HA HAMAOM NHCTHRE
Hapnuch: ¢Jte ok craner uapem, a Hryew Tpalh — ero muyuctpomz, Hagnucs ata
Euna BLINQJHEHA CEUHBIM CANOM, AAA TOrD YUTODE MypaBLU BEIENK HHPHbIE ByK-

. Ha nuctax noayunince BeluapanakHsie HagnucH, Hactymun ce3on goxped;
KOTOPL i CBMBAA NMCTER M HEC BORRHLIM NOTOKOM NO N1 8CY. .

MHOMME BBETHAMLIG OPMHUMAAW 3TH NHCTBA € NPOPOYSLTBOM 33 Heﬁecuo,e
sHamen ue. Jlyx ux CTAHOBHNCA CUALHER, BOA K nobege Teepre. B 1428 ropy no-
CN2HUE KUTARCKUE 3aXBETYHKH MORKHYNY TeppUTopi o BheTHana,

3, CABNATE M3 MyX4 CAOHS, NDATACORLIZATE (haKThY, PA3fyBaTh HEN0, H3 MENQ-
YW CO3AABATH KpYNHOE todkTUe, BLICOCATh #3 Nafbla.

ApryMeHTayua W y6exxaeHne KAMEHTa

YepeAROR ATAIT MEJA TPOADLK, KOTOREIH JOrHYHO CACAYCT 34 0pren-
Omm{eﬁ B KIMenTe, — yhexaenue u apryMentanua. Korna en ofna-
ZaeTe MAKCHMYMOM HIKpOPMALIME 0 KIHeHTe, KOTHA era norpefHonTn 60-
JIEE MJIM MEHEE ACHD JA bac. Koran sbl 6YKPATBHO 3ANOMHHIHE TI0HHUMEIE
CJI0BA KIHEHTA M UOHHMAETE CMBICT, KOTOPLIH OH B 3TH CHORA BEAAABIBACT.
Korya rain KOHTAKT ¢ KJIMEHTOM HAMAKER M0 TAKCH CTCIIeHH, 9T0 OH Co-
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rracen BRICTYIIATH Ballle NPEIAOXEIIHE W YAeTHTh paM sHAManne. Kora
KAWERT PACKPHT H HMeeT CKAOHHOCTh K Aepercpopam. Korza Bet MOHH-
MaeTe ero TeaoBeteckte MmoTpednoerd, ToTpedlocT ere AQKHOCTH 1
norpefinoeTy GusHeca, KOTOpLEE on npeacTasaner. { Ec:m Bam KHeNT Ko-
HEYHLLA fOTpeluTesn, To 60ThIad JacTb NUTPeHHOCTEN — AHIHEE. )

T'orza £CTh CMbIC EPEACTABIATE B I0JTH OM KPace Bal IMPOJYKT {yCry-
ry). C uero naunnats? Hames cravana. (Crapniil o6putit xanambyp; ko-
HewHO, MOXHO HAUHHATh ¢ KOHLE, HU 910 118 TaK-To IpocTo n Tpebyer ot
RAC REICOKOTD MacTepersa, ToMy, KaK HAYHHATh ¢ KOHA, NOCRSIIEHRN 32~
KTIOIHTEIBHBIR CAOBA ATOH KHUTH.)

()TRETHTE MHE, lwma.nyi%cm quTaTens, Ha ol aonpoc. OTBCYafTe
BHCTpO, He SaLYMBIBAACH, TO, WTO MEPBBIM NPUXOAMT B [OA0BY. JTO He
npockfa ~— 310 MPHKas (UyTEa ), Koraa Bel IpoTHTARTE ROTIPOC, TIOMALY H-
" CTa, SANMILATE OTBET Ha KaKoM-HEOYDb RI0TKe OyMary (MOXKIO H Ha XO-
poren GenoM FUCTE — NI BKYCY ).

Wra, w1s Gonee BepoATHO: 1) aTOMHAR BoAHA Mexgly Poccked u CLUA; 2) atom-

HaR 0fHE Meway Poceuedi i CIA Mo NpYUHE TPETHX CTPaH, TarMx KaH UaanA,

Wpan, Mpark, ¢ BOIMONCHEIM PAIBUTHEM COOLITUR, KOrAa OAHA M3 ANEPHEIX CBEpX-

pepwas (Poceus unu CLLA) WA 32 TPETHIO CTPAHY, A BTOPaA — NPOTHA? '

[osanyiicTa, He fr[_pb;[onzacaﬁ'le 9TEHMC, IOKA HE OTBeTHTE Ha 3TOT BO-
npoc. ' .

EAMHCTBEHHEA NCUXONOT, KOTOPbIA YAOCTOMACA Hofenesckoi nipemnn, — Kake-
san. flpuuem npuMevaTénsHo, yro Ho6eneeciyto npemuio Kanemany fasl 3Ko-
HoMmdcTe!. MTovemy?

OTReTBTE elle HA CAMH BOILPOC.

B pewni Opraku202aTh COBCTREHHYIO KOMNAHKID MK eu.ue ORHY (et oftHa yie
ecro), Fipsaymany, seM GyaeTe 3aHHMaTLCA, NPHAYMENK HA3BAHKE U TENEph Ha3-
MHWNHETE HA JOFOTHIOM KOMIIZHNY, HR IPUTENEHbIY 0bpazoMm narorHaa. Bel no-
£AANW 3ANPOC B ABA PEKNAMHBIX ATEHTCTBA C npacs(oi NP2AOCTAB AT NepaoHa-
YAABHLIA 3CKH3 NOrOTHAA, Yape3 Hepenio BaM NPUXOLAT ABA NOFOTHNA OT OEYX
KOMNAHWA. _

Nepeoe PA {pekaaMHoe areHTCTBO) NPUCAANG BAM BAPKAKT PaIHOLBETHOTO
AGTOTHAR.

Bropoe PA (NOACHATE?) ApHCrano sam Norornn — wa Geacs dione covera-
HUE [1BYX GCHOBHLIX BETOB: HEJTOE H3 CHHEM HAM 30M0TD HA FONYBOM, € OpWru-
HAALHLIM 3ATICMUHAIOLMMCA Y RPOCTBIM PHCYHKOM NG Ty ranovuy Nike unn By-

ken «My y «MakaoHanace.
Bonpoc: € KAKMM PRKRAMHBIK ATEHTCTBAM BE CKDPEE BCETQ fyneTte npajjon-

warh paborate?

s
H
£
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He Toponurecs, aymaiite.

A TENEDh BHAMAHHE, NPABWIHHEIE OTBETEL

CHAMATIA — NP0 AZEPIYI BOHHY,

Ecnm By BHIGPATH RTOPOHE BADHAHT, BH CASTIANM 3T, KAK M SOIBIUHHCT -
BO MOAEH, KOTOPLIM 38[ABaICA DTO BOLPOC. A BOIPOC SAUABANCH THICAYANM C
HEMSMEHHEIM DE3YIRTATOM: 90 % moReit NDEIMOUHTAIOT BTONOH BAPHAHT.
Ecan epr peiSpaiv nepnnii papHairr, Bel HCKILOUCHUE, NOATECPKIAIONIEE
TIPAaBHAQ (B TOT, KTO TIOCTOANHO TIHTAETCA BBIIEHAPHTECS H TOKAZATH, ITO
OH HE TaKoj, KAK BCe, Dam Ile MeCTO B UMDIIHIOBAIHOM MHDC, Bul JOJPKHDI
NpHESTE ober Ge30paris w VTR B MOHaxK ).

Temepr nonpoly 0 WPOSCHWTE CHTYAUHIO. MHOIHE H3 BAC UIYYHALH
TeOpHIC BepoATHOCTH. [In TeopHH REPOATHOCTH RTODPOIT RAPWAHT — JaCT-
HeiH enygait mepnoro. Brywmaiiteen b mon ciosa. IoBropsio, sropui sapn-
AHT — YACTHHI caydall mepsoro. Xomute nacmaputs? C yA0ROISCTEREM,
papatiTe moaHCKyTHpYeM. AToMHas Bofina Mokay Poccueil n CIIA mo-
eT JIPOMSCHTH IIC MHOTAM TIPHYHHAM, ® TREThS CTPAFA JHIUb OJ[Ha M3
BOIMOKHEX OpHYHIL Boitia MoCT NPOH3OHTH H MO HNPHYIHE KOMIIbH)-
TCPHOTO cO0A, CYMACIIECTBUA NDE3HAEHTA, BHYTPEHHETO 2ar0ROpa B OA-
HOH H3 CTPai, X0 IIPHIHTE HEXenoH OmubM, HeBEPILIX AFCHTY DHEX AaH-
HBIX W TaK gasee. [ak nodesy e nogasisionee 6CJIbIMITHCTBO BHOKHpAeT
mropoll BapHanT? B vem nmySuHubii CMEICA TAKOTO BLIGOPA U KAK, COHCT-
BEHHO FOBAD, 10 UTHUCHTHCH K npojaxaM? Xopommit gonipoc!!! Bt za-
JIANT era Ye10BeKy, KOTODHKE MOMKET HA HeT0 OTBETHTE. BrIaguTech 1mo-
DBHHMATEIEHCE B IEPBEH M BIOPCH BADMAHIb. “JeM OHHM OTJIHYAI0TCH?
<IloTHOROACI MEITHT H HE HAYITHART CpameHye. TlonxoBomen pascaas-
Baer molcays.

Brapait rapwanT mpencTapmaeT Honee demarusuposaniioe onacanie,
B Hem Gosmme noapotrocreit. (OrTcoga NPABNAG: TPABMITRHOTO TTHBA
J0/KHO GEITE MHOTO. HeT, He TG ckaazan.) Orcrona npasuio.

o=t Yem Ganuitte AeTaned B gael apryMeHTayuy, Tem Bonbue
HAUEHT BEPHT B HEE ¥ CHAOHEH NPHAATE PeLUCHHE B Dally
nens3y.

HPaBHJ]O AeTaMH3aLEH OIUCAHD BEAMYANII MMM IICHXOQJIO0TAMH JIRa=
AlaTOre HEEE B ccbepe [ICHXOJIOTHY OUEHKH W TIPHHATHS DETTETRHA. Tloao-
S MACTA B OUOHB: TO, YTO 33CTABAAEST YENOBEKS BhIﬁHpaTh Gonee AJcraan-
3Hp013aum,1i'1 cu;cnapui’l, HaJbIBAeTCH fa HAYYROM A3DIKE sapm,muxoz?i
PenRpeICHMAMUsHOCME. K])E.CHBOC CJIOBOCOYETAHTIC ~— HPABHTCA UHO MHE,
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ARPHCTHKA PCIIPCSCHTATHRHOCTH — HY MPOCTO syanrkal [Teuxoaors orve-
THIM, UTO, YACTD HAXOAACL D Ae(MIIHTE BpeMCHHE K HHADOPMALAH, JICAK
HPHHHMAIOT PEIIeHKiEe Ha 0CHOBE IBPUCTHIECKHE AULYUIEHHI, TO €CTh MO-
MEHTATEHO, PACCMATPHBAs 33JaVY B LEI0M, He YTOyfIAACh B aHAAM3 CH-
Tyauiu, [te TORBEPras TOFHIeCKoH npopafiorke OTASABHEE MOMEHTH CH-
Tyaumu. EcTs Bonpoc ot cHTYalHA — €CTh OTBET OT MEH:L.

DT0 v eCTh ABPUCTHKA — LMEJOCTHBIH BBICTPHIR OTBET HA CHTYALMID H
MI'HOBCILIZIOE HPH}I.‘JTI’IE pﬁﬂlﬂﬂl{ﬂ. Tak BOT, 4¥2MQBCK IIPH HPD‘-IHX PABHBIX
VEAOBHAX CIIOHE H BEIOMPATh W3 HECKOALKMX BAPHAHTOR TU, 4T0 Honee ne-
'TEUI[‘[EHPOBEHO R &T0 cojdanin. JleramHzupyitre OMHCAHMA CBOBIO NPO-
AyKTa, cBOEil KOMIAHHKW, CBOLH YCAYTH, H Bbl SHAUHTEILIO NpoARHHETECE
B IIpYOBpETEHM ] KAHCHTOM BAIETO TOBADA. Knacceno, ga? 310 oyeub cepb-
¢3110€ MPABURO. ITO QyHAAMENTAABEHI 3aKOH Y€I0BETECKHN TICAXIKA.
Tiperebperari 1M Be PARHO YT0 ApeleperaTh RPeMEHAMH TOLR, BRXO/A,
noaoéuo Oome Hebepylonesy, 3MMOI B DIHAX TPYCAX W TALIDUXAX HA MO~
pos. OcTeperafiTech TAKOIG MOBEASHAS: BAC MOIKCT CHECTD KPOKORIL

3HAeTEe SHAMEIIMTHE peKaAMHbil TPIOK — <«CTOMMOCTDL LAMIETs TPo-
AYKTa 487 nonnaposs ? Bo-nepEHX, ROCHPMHIMACTCA BCE~TAKM KAk $eTh-
pecta ¢ IeM-To, 3 He RAK TIATLCOT, BO-BIOPHX, 31eCh HCT KPYTIeIX udp,
NeEa HOIeC ACTATH3UPOBANA, U B Pe3YIILTATe eff O0AbIIe BCPUILE, BEPHIITh
ee oﬁmﬁﬁnﬁaﬂﬂocrn H2 TTOICOIEATENRHOM YPOBIe. Y TO ARILETCA ACTATI-
MU ﬁpn paéckage d_cﬁbe_ﬁ npoayKuun? JaTh, CpOKK, HMCHA POA3ROIITE-
nedt, HassaHe APOAYKLAR W OTASHLHLIX ITEMEHTOB M TaK Fajce. Hera-
¥ — 5T UMEHHO AeTa’, a He ofinue cnosa. EclH §1 CKaKY cBoeMy
KLHEHTY: paﬁb'faﬁ ¢ HaMu BaM GYJIeT BHIO;IHO, EbIOANO, B’HFDIIHD, BHI-
FOHQ. ... (M TAK CTO pa3), st He BHECY HY OFHOH eTaaw, 310 OYIYT obunte
cnona. i e 1 craxy kmenty: « Paborars ¢ kommanne#t “MaTpuke —
Poccus” BHITOIHO, TAK KUK MBI CyIIecTeyeM ¢ 1989 Toaa i sa 12 ner pabo-
TH BOjlee IHTHCOT TMPOTNAMMECTOB CU3NATA GoJee CeMit MpOTPaMM IJI0-
fia7bHOTO YIPARTEHMST MPOK3IBOACTROM, BHEIPCIIIEIX HA ABYXCTAX Bedy-
X TPOM3BOACTRAX Poccum», 910 Oyier AETAMMIUPOBALIIOE OMHCAHIE
Haileft paBoThI, B TOM CTTYYAE €C/H 5 XOMY MOKA3ATh HANMEAHOLTL, OALEH
KOMITAHH,

Ecau BEL B BOTPOCE OPO JCTOTHIIE! OTBETIIIN $ABA%, DBl TAKAKE OKAZA-
JIMCh BO BJIACTH 9BPHCTEKH PEIIPC3CHTATHINOCTH. Houemy? Hogymakte.

Hy uro 3, IPOIOJKHM 233AaBATE BONPOCH, BEL, HAJEIOCh, HE NIpULTKHBT
Torza no npesxHedl cxeme TPODEY GRICTPO OTBEITKTE 112 CIIEAYIONHE BONPO-
CLl TO, ITO TTePEBIM TIPHXOIHT B TOJIORY, acob0 HE 33 yMEIBASCEH i He TTIRITa-
SICh HANTH CKPBITHIT CMEICA BOTIPOCa. ECTH BB TAK OTBCTHTE, BaM Xe tyner

L A Ay W T T D T L AR
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wuTeNecHee. He mirmmaire cefs PANOCTA OTKPBITHI 3aKOHOR (DYHRITHOHN-
POBAHAH QCHOBCYCCEGH IICH XK. )

1. Kax saM xaxercd, aMepHKaHCKHE Befslil 1oM ¢ XKYIOA0M HABERXY I
Oes Kynosa?

Camae pacnipoctpareHroe nepero  Poccrn?

HazobuTe NepBoro TPHIIELIET0 B FOTOBY PYCCKOTO HoaTa?
HazoBuTE 4aCTh JHIA YEJAORCKA.

LA S

Ecan 6B £ ¢ BAMM AOTORODHICA Hoexarh B IlapHm® H3 pasHBIX TOUEK
Poccuy, oroBopHs BpemMs B(:'rpeqn. KO 330N B OGOSHAMHTL MECTO, rie
OBl BEL CTAIM MEH KUATL
6. Koro bosplile B HIKEMPHBEAEHHOM CIHCKE — MYMYHH HIH KEeHITHH
(He CYHTARTC MMCHA, & IPOCTO IPOYHTANTE 1A CIMHOM IMXadnH BCe
HMEHA, A 33TeM CPa3y OTBEIANTE, KOTO BOMbUIE B CITHCEES, MYXTHH WIW
JREHTTHH ) ? '
«Baagpmup Jlernd, Eausapera Kpacurruxosa, bermxamun Opanxk-
muH, BepHapn Moy, Toavuna Emiceera, Bepa Hpyaora, Huxonait ber-
etpoxonies, Muxauwn Bospekni, Enena Coruess, Mapraper T3qu3p, Bo-
puc Emuunn, Cpartocnan Mepopon, 3mua Crpyit, Amma Iupc, enop
Iocroeperu#t, Jioayuuna Ceneanera, Oawra Koamora, Burtop Iwpo-
KOB».

He wuTaiiTe KHETY, MOKA BH He OTRETHUIM HA BOE BOTPACH, HETATENRHO
MMChMeHHO. OTBeTHIN? .

Hy, ®yaa BB TOpONHUTECH, Be duTaiiTe, noxa He orpeTAuH!l! (Hy ecam
BLT HAHHHZETE YHTATh, HE OTRBETHER, HA KAKFe-T{ BOIPOCE] T BEbl HEHUULI P&~
BUMDIH yIIpAMeEITl K A BACCEH TH TIPH TeM. )}

1. TlonokuHa pECHOHAEHTOB OTHEYAET HA EPEBIT BOPOC YTECRAUTE -

HO, TOAPAIYMERAA, YTO KVIIOX ¥ Benoro( Joxa ecTs!

2. 70 % Awael CYUTAET, YTO CAMUE PECHPOCIPAHERHOE epeBo B Poccun
nubo Gepesa, mrbo cocHa.

3. 90 % OTBEUAOUINX Ha BONPOC O PYCCKOM MCITE MIHOBEHHO TPOHSHO-
cat havuio Iynsam.

4. 90 % mwzcii HASHBAIOT «10CH, KOFAA MM [IPCAKATAIOT BCIOMHHTE JI0-
6YI0 4acTE AM1A YeTOBeKA.

5. 70 % pecroMASHTOD OPeRIaraT I8 MECTA BCTPEYN OKPECTHOCTH DH-
¢encpoi SanHy,

€. 50 % meoxell COMTAIOT, ITO0 MYKCKUX MMeH k COHCKe Gorbiie.
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CpapHiETe MOH JaHIEIE ¢ BALIMME OTBETAMH. S yBeped, YTo #a HeKo
TOPHIE BONPOCH, €C/H He HA BCg, BBl OTDETHAW TAK iKe, KaK 0TBCUAIUT
GonpuimeTso ApyTHx Joneil. [locmoTpum, Kak 3TO OTHOCHTCH K IIPOAA-
®KaM M 9(hBeKTHBHOCTH apTyMEITALUTH W YOEXKIEHHA,

1. Besnlil A0M — #T0 ABY X#TaHOC 3MAHWE C [LIOCKOWH Kpbmleﬁ

2. CamMoe pacnpoCTPaHEHHOE /epEBo B Poccun — ARCTREHHHHA {HABED-
froe, nbi 326511, wro CibHps M Talira — oro Toxe Pocen).

3. Cyuecrisyer Goaee cTa H3BSCTHBIX NOSTOB, ROTOPBIX Bbl MUXKETE Ha-
ABATH, CCJTH HATIHKETE CHOH HIDHAHHLL

4. Ecrb eme nof, 6poBm, rNasa, meku, yiIH, noafopogox, ryber. Kpome

A6HMOre & OYCBHITIIOND HOca (4, /13, OYERI/HING, BEAL HOC — 3TO

&/iMHCTREHHAA qam'b AL, KOTOPYI) MBI BHIMM TePHeDHHHIBIM .3pe—

HHEM).

Diideicpa Galma He ABASETCS SAHHCTEEHHO HOIMOMKEBIM MECTOM

BerpedH B [Tapyake, rOpoAc ¢ IWICIIAZLIO. .. H HACETCHHEM. ..

g B npﬁneﬂ,emm»f CITHERE OFWHAKOBOG KOMYECTRO AKEHIWH 1 MYKUHH.

=1

B yem xe geno, w10 5T XOUY BAM AUKA3aTH, HO BCC TAILY ¢ OOBACHERHEM?
Bepy Oulka 33 pora: Je70BeK MPHHHMAET DEINEHHE, KUTOPOE Homee Mo TYTI-
HO JisT ero cosHannsA, dci o6pas bonee BHICTPO REMABIBAET B COIHAHMM
HPHHEMAIOTITErO penTerie, 4To Gonee POCTO H MIHOBEHHO BCTAET MPE,
HawuM MEICIeHHEM Baopos. llpasrne docmynrocmu. He sabupaiire o
HeM. (A TO BAC chicT GereMoT, MOTOMY UTO KPOKOANA BAC YAKe cpe.) Kan-
eATa y6expaeT Bonslile To, 4TO MErYe MY AAeTCA B er0 TPEACTARIEHHAX,
obpas 1ers apagerTca Hanbodee PACKPYUEHHBIM ¥ SATCIATICLHIEM & £03-
HAHHH, B €70 KapTHiie MHPA. :

Ipasuno AGCTYTHOCTH HeoBZORMMO JIOHHMATS A0CTATOYHO WHPOKO,
¥ HE TOABKD KAK IPABUIIO NPUNOMUHAHUS 3PHTENBHEIX OOPAIOEL: 111 B KO-
em CJyuae He MHTCPUPETHPYHTE ¢ro CTOMb y2KO. Licay BA NPHBBIKIH
TOIBI0BATHCS OAHMM BHIOM KYXOHHOrO HO9a, TO HDHE BO3MOMKHOCTH BbI-
Gopa 13 IBYX — TPHBBIYHOTO H HE3HAKOMOro — BBI, CKOPCE BCELD, Bhbepe-
e iepBBIi. Ho, pasyMecTcs, D Bac MOJKeT B3bITPaTh KeaHHe NopoboBaTh
YTO-TO HOBEHBKOE, H TOMIA Bl LOCIOAB3YETECh BTOPDIM HOXOM, HO 5TO
vae apyras ucroped. M B KOHIE KOHIIOB, KTO CHa3al, 4T0 YeNOBRNECKOe
noseneHHe oObLACHACTCS OJHUM 3arkoHoM? Ha TO MBI W 1O, y100Ok Ae-
MOHCTPHPOBATh CADKHOCTL ¢BOel HaTyprl. XOTA UHOIAA LPEACKA3yS-
MOCTE TOBEAEHHS TOTO /M MIOTO CyfbeKTa MEeHA CMELTHT H JaMKe B 1eM-
10 oropuaet. Beas 9T0T cy0LEKT HAKBHO HOMATAeT, 1T0 MRHHHMAET pelle-
HHE ¢ad, 8 OKA3RTRASTCS, UTO 9T UeilL OO0CTUATEABCTE M CO3JAHHBIX KEM-TC
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YCTIOBHIL AMKTYET eMy TO NoBeieHe, KOTOpOoe 0H TIPHHVMAET 33 cBefoa-
HOe NPOARIeHHE CBOSH BOAH. A ROIH-TO M(XKET COBEEM H He OniThb. BoT,
K MPUMEPY, IPABHAC AOCTYHHOCTH 04eHE 3DdeKTHO I APKO JeMOoHCTDH-
PYET HaM [POCHO3NPYeMOCTE Te/IOBEYLCKOTO MORETeHNS.

BepreMcd ¥ HalMM GapaHaM, To €CTh K BONpocaM.

1. Jhoau oTeeuawdT HA RoMpnc o0 Benom Aome yTBepIMTEAbHO, nOJAras,
UTU KYNOA ¥ HETO €CTE, MOTOMY uTo penopraxy o CIILA, npeanaenTe,
BAACTH B AMEPUKE, 0ff UX IOAUTHKE vacTo Beaytea Ha done Kannro-
s — GCNOre 5Aa1THA ¢ CTPOMHEIM KYIOIoM. JToT obpas KyTosa Ha-
CTOIRKO PACKDYYEH H 3iA€Y4TAEH B HALIEM CO3HAHHH, YTO MLI MOMEH-
TAILII0 IPHEHMAEM COOTBETCTRYIOITEE NeTHeH e,

2. Bepesa ARAACTCH CHMBOIOM Poctnm, Tak KAk acTa ee ofpas UCIoihay-
eTICs B TIeCHAN, KApTHHaX, RFRoiabMax. Takas AocTynHoCTe Oepesb
3ACTAWAAET 1IAC IIPEANOJIATATb, YTO 3TO CAMOE PACIIDOCTPARERHOS Jepe-
#0. T0 e OTHOCHTCA M K COCHE, TAK KaK G0/LMMUCTEO M3 Bac ToGHT x0-
THTE [0 COCHOBOMY 50pY, 06pas COCHRI MacTo MCNCAB3YeTCs B HCKYCCT-
Be. KCTaTH, HEKOTODBIE OTBEYAIOT HA BTOT BOTIPOC — <cAbs. [Todemy?
Jorazatitece comit. (Jlawo moAackazky: ecrs TaKoi ApazaHEk ~ Hobbill
rap.) A Bor TeM, KT OTBCTHI, 4TO CAMO2 PACTIPOCTPANEHHOE AEPEBO B
Poccnu gy6, OTBeuY He3aMEICTIORATO, IPY0o M LIMHMY KD (12 DPOCTHT Me-
HA LHTILICD, 10 e MOTY YAepKATECS): «Cam Tol ayGe. '

3. Hynma Anekcanap Cepreesuy — CaMBELH HSBEC THE [109T B Poccum

4. llo 1noBOAY OUSBHMAROCTH HOCA A YIKe FOBOPMY, KCTATH, HOC Ha JYIKUX
augax — nanGonee pensedHas YACTE MR, HANHOEE AATEHATILAIG-
mascs.

5. D¥denepa GAHEA FBAALTCA JUIA HAC, DYCCKHAN, CHMBOAOM @pdﬂuu_u,
THK KakK ee HauGoACe $acro NOKAILIGRIT TIC TeTeBMASHNIO B penopra-
sax o DpaHnH.

6. CexpeT ToTo, DOTIEMY IOROBHHA MOAeH OTREYAET, YT B CIKCKE fonnlue
MY2KYHH, COCTOMT B TOM, 410 DOMLIIHHCTED NePeTNCTeHHEIX MYAKCKHX
uMed Hoiiee ZHAKOMM HaM, YeM DDIBHIFHCTBO XKEeHCKMX, CuoTBe1eT-
BEHHO, H3BECTHBIE HMEHA BO3AeHCTBYIOT Ha HaC CHALHER, TaK KakK To,
YTO FHAKOMO, TO H 3aTIOMMHACTUA Jydlle, :

TpexnenecTKosbiit NOTOC NPOAAK

Tperbe uparuiio yHeRAEHNA I HASHIBAK CTOJb NUSTHYHY H3-34 TOID, Y10
ORO Ta% ke DYHAAMEHTANBH(, KaK W /[RA NPeAbIAYIEHX, H ChopMyTHPpOBA-

fh22
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HO WMEHHO 71a Npofask. MM MOKHO MOABIOBATLLS H B APYIHX cdepax:
IPH BCACHWE TIC PEIDEOPOB, HE HMEIONTHX ITe/bI0 TIPC/IANKY, HATIDHMED IpH
paspelneHHH KOHhHKToR. HO OCHOBHUI CMBICI TIPABHIO TPEXIENeCTRO-
POTO NIOTGCA ITPOTAYK PCATMIYET HMEHHA R TERETOROPAX N0 HpeadKam. [la-
RatiTe nonpofiven pasoHpaTbes, Ha KaKoM A3LIKE MBI MOYKEM TOBOPHTE &
rHeHToM. [leperni AspIK — Aanx QABEKIIUEHEIX (ARTRUE — XAPTKINEDY-
cmk. XapaKTePHCTHKA B AaHHOM CIYYaEe — 3T0 TO, YTO MOKHO HAMEDHTE,
[POBEPHTE, IPOYHTATE, YBHIETh, YCAKINIATS, TO €CTh T, YT0 HOABCPrac1cs
BOCHPHATHIO TIOCPEZCTBUM OPTAHOD YYBCTR 1EACBEKA. PACCyKISHNS im0
ADBONY npo,njm'ra He ABMATTCA 0OBEKTHBHON xapakrepreTHkoi. Iser,
pasmep, baMHTia JH3aHHepa — 3TO XAPAKTEPHCTHKH,

KpoMe HaMepHMOCTH BTOPHM HUOTHEMIAEMBIM KAYECTBOM OOBEKTHE-
HOW XOPaTePHCTHKK ABNSETCA CORMECTHOCTh, COBMECTHAas MW3MEPH-
MOCTh, TO CCTh BO3MOKHOCTD ABYM KLITH HECKOILKMM BN (O/IHH H3 KO-
TODBIX oﬁaaa-rml,ﬂo KIMEHT, @ APYrOH TPOLRBEL) KOHCYATHPODATL ITY
XapaKTePUCTHIY. Loy s roRGPIY CROEMY KAUEHTY, UTC CEMMEAD HPOADI-
xaercs B TedeHic 16 4acon, TO MOH CIOBR MOKHO fIOBEPTHYTE BReMeH-
HOM TPOBEPKe: ¥ KaC ¥ BOEX ECTD YACHL. A BOT €CAN & YTRCPIKIAI0, 4TO CeMH-
Hap KOPOTKHI, ¥T0 HEROZMOKHO TPOBEPHTD. Ans mens kopoteui — 16
4Yacop, a A4 .npyroro 1e/I0BEKA KOPOTEHMH — 3 waca, a 16 uacon — oueHs ga-
S ,L[.J].Hl'l.[ibud

Houemy a CTAHOBIIOCE TAKMM 33 HYAOH TIPH 06 BACHEHK M TPEXACTICCT-
KOBOTO jIoToca npoaax? [ToToMy uTo g He MOry yHaYe OOBACHATD TEMY,
rMapagoKCcaAbHYID £BOHM COOTHOWCUMCM IIPOCTOTE H CI0KECCTH. {Kak
BBEI MOMCETE QTMETHT, 5 enle W mmTamck ymaudarbl 1) C om0 cTopoH:,
TO, 0 YeM I BeIAlo, KaKeTcsa OUeHb JIeTKHM B IDOCThIM, HO TTonpadyiiTe,
QUTATENb, HASBATH HCCKOABKO OOBEKTHBILIY XAPAKTEPHCTHE NPEAMETS,
KOTOPHEIH HAXOLHTCS B JTaWHKTH MoMeHT nepeg, Bamul Brl croaxuerecs o
o0BEKTHBHBIMH CIOKROCTAMY, BaM BYNET CIIOKHO NoAoGpaTh BTH Xa-
DAKTEPHCTHEKH, CPA3Y 34X0YeTCA TOBOPHUTH APYTHM S13BIKOM, 0 KOTOPOM
MBI K TTOTORGPHM HeMHOTO ITO3KeE.

A3k xapakTepHCTHK HEBOIMOKHO OIPOBEPTAYTH, «BNoMacTep sena-
HDUH, JHAMETD CTEPIKEA — 3 MM, (pupmMa — “Kpail mercn™s. Bee noasepra-
ercA npoBepke. CIOPHTE HE ¢ Yem. ToMy, KT0 TAK TOBOPHT, MOMKHO N0Be-
DHTRCA, HO,. HE XO4WETCd, TaK Kak Her uETepeca. [Ma, pasropop
HCRMOUHTENLHEO A3LIKCM XRAPAKTEPHCTHE — TOYeH, He BhldblBaeT CUMHE-
i, 110 CKY4eH 1A KiHeHTa <Hy w 1o, 1o rain dioMacTep aexeHnE? 1>

Bropoif 5abIK, KOTOPBIH BOAMOKEH [TPH PACCKR3e O IPOIYKTE, — A3NK
guiz00, TOMHINW JAA KixsenTa. ¢ Ber sapaboraere Ha >rom HoRENINE JOXOIEL,

e
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BBl TPMRALSETE ADMOJAHHTCALILIX KIHEHTOR, Bhl CHOKOHOMHTE BDEMH..»
3BYYMT KPACHEO, HO... HO He BEPHUTCH, ITOTOMY 4TO BCE TAK FOBOPAT. B cos-
HAHMH KJHEITE ecTh O3HA TIPOTTHGHAT IS HETO HUTHHA — BECh MUP CYILE-
CTBYET HMEHHO JUIA TOTO, YTOGLL TPOAaTh emy (KIHEHTY) Kak MaXHO G021b-
ute pazhoro Hapaxia. (OTCHOAA TPABIAC — HHBO /IODKIIO BEITE APABHIIR-
woe. Kerary, TesebAadonHas perxama, aGCOMmTHO BCH, LDAHUHAETCA
IPABILTY «XAPAKTEPHCTHKH — [IPCMMYLIECTDA — BBITOABIS; IIpoBepbTe!)
61z gpa. OTCIOAA MPABUIO, CHAATIee BRYTPH KIHCIITA: 4ECIH Tebe ro-
BODAT, UTO MOKYILKA BHTOAHA, HO He IPETaranT RECKHX TOKa3aTeIbCTB,
JHAYMT, BTIOXMBAMIT Bapaxnaos. (AlLIOAMCMEHTR, NPEMHA 33 TOHKH
MCUMXOAOCHYCCKHE AHaIN3 KapTHHH MUPA EJHEHTA.) XBaryT, HOeX1IH
TATHIHE,

Ecomn 51 6vReTe TOBOPHTH HCRITIOYHTCABHO A3EIKOM IONESHE 1A KiaH-
€HTd, 310 BbI3OEET ¥ HETO OCTPOE HETOAOBAHHE OT HeOOOCHOBAHHOCTH Ba-
wrux aanefAennii. TpeTuii sang — Agbik npeuspyecma. MBE BCe jXHREM B
MMpE KOIIKYPEHLHH, KONKYDEHTIME B 1IMHPOKOM CMBIC/E, HE TONGKO PEE-
HOUHOH. MHE 1103HACM MHP Ha OCHOBE HOCTOSSHHBIX cpanHermil. Iro-to
BB, YTO-TO HIDKE, WTO-TO DOMABIIC, 9T0-TO MEHBINE, UTO-TO OLICTPEE,
4ro-TO MemieHHee. KOHKYpeHIVs TIORCEMECTHO SCTPEYACTCA B MArueH
s EIHHN. ECTh KOHKYPeRIHA HAUIHX MOTHROH (1T0HTH YYHTBCA U MeHhue
3apa63'rhma'rr: TAK MHOTO BpeMeHu 6yact ¥yxOOUTe Ha 00y IeHHe, padoTars
u GosibLie 3apabaTHBATh, HO MEHBIE YAELAATS BHHMAHAS cOBCThenmoMy
[A3BHTHIC, KOTOPOG B AIbIeliireM MOXeT IIpHHecTH G0usine agHer), eCcTd
Sopuba 32 weHMWHY (IPEAIONATaR, Y10 eCTh foppOa 3a MyxUKMHY), ECTE
cioprueHas Soprba 1 Tak gamee. '

Mpt yacTo ofipaniaeMes K H3BIKY IPeHMYIiecTs. BOIBIION, Marers-
KMk, Aenrenplil, ApKUWE, yAOOHETH, W Tak Adice, Bee 3TH MATETH cybnek-
THBHSI, OHH JIOCTOBCPELI JIMIIE FIPX CPABHEHHH ¢ HEM-TO APYIHM. 10, 410
NN BAC <MATeHBKHE Yachl» {Hbi CPABHMBACTE C Oy ANIbHHKOM BauTH Kap-
MAHHLIE YACKL), s MeHs «BoMbIINe YACK {3 CPABHUDAI0 CO CBOHMI Ya-
CAMW, WHKPYCTHPOBAHHLIMEL B ePCTeHD). Jl1s 0ORAeHHOH AMU3HH, HE OT-
HOCAWEHCA K TPOJaskaM, Cpedd JIOACH CYLIeCIBYET TaK HARLIRAEMAas
COMAACODAHHEAS PEANBHOCTD, KOTAA 3TAAOHDBI (10, € 4CM MLL CPABHHBAEM)
OAPAIYMEBRIITCH, HO HE SIBDTOTCH SBHEMH. COINTAaCOBAHHAN Deah-
HOCTh TéM KPEN4e, yem G0/A501e MBI HMeeM COBMECTHOTO OTIRITA, COBMECT-
HBIX [I€PEKMBAH I, COBMECTHOM AeATENBIOCTH.

Oren pefenka roBopuT MaTepu peGerka: «TTocmorpsu ima namero Ce-
pecKy, o1 copeens Goabniois. MaTh €ro APeKpacHo NOHHMACT, x0T 06a
snaioT, yro Cepeaace 4 roga. VX coRMECTHRE TEPEXRHBAHUSA IHOIBOTAKT

1l
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HM CITYCKATE aTa/0i 6L, HC TPOTODAPHEATL ¥X. B mpotuiniil pad MuI rysisa-
M 110 ATOMY MAPKY NOJAN0I2 Hazaj, H TOTAa HAII MaJIbYHK 0AICH CHEXATE
¢ 9703 TOPKH, & Tenepb O YBEPLHIIO CHEXKAeT HeCKOALKO pads, — noapa-
3YMEBAET 0Tell pefleHKA, M MaTh er0 IPEKPAcKo TIoHNMaeT. OHH TOBOpPST
SILIKOM MPCHMYILECTB, fIPEKPACIIC 31, ¥T0 AIACTCS 2TATONOM. 3HaHHe
ATAIOHOR He 0OSIATENBHO J0KHO ObITh OCOSHAHHEM. MATs M OTell He
00523aTEALEHO AOKHEL CPA3Y BCIOMMHATE POy AKY MOAYTOL0R0H JaBHO-
CTH, HO Ha TOHKOM YOBEE, HAa YDOBHE 3MOLMOHAALHON NaMSTH, OHY aK-
TYATHIHPYIOT OANHAKOBLIE DTAJIOHLY.

Ecan BH pafoTaeTe ¢ KIMEHTOM B TEMEHME HECKOJIBKUX JET, BAM HET
HAACGHOCTH NOACHATE CAOBO <HOBEIHS, KOTOPOE BLl HCHOAEIVETE, NpPeil-
CTUB/IAS Balli MPOIYKT. BBl MMCETE ZOCTATOYHEII OITHT COBMCTHOH Aed-
TEABHOCTH, YTO0bL IOHHMATE 10 HOBBIM 0 HO # T0 ke, Ho ecnn BRI roso-
pHIE KAMEHTY, & KOTODBIM BCTPIEYAETECH BCEI) BTOPOHA Pai, «HALl HOBbIA
TIPOAYKTH, Y10 NPHKAKeTe eMy JYMaTh 0 BallleM ToBape? 410 970 HOBHH
o cpauﬂeumﬂ € TEM, TG BbI HPEIEHTOBANK B NpoUInA pai? Hin or Ho-
BB 71T Batilelt (PHPMBL, TOTCMY UTO yike ABAILNATE €T Bawa KOMTaHUS
MPOAEET DHHA U T0 e U DesHALEKHD 0TCFANE OT CHOMX KAHRYPEHTDS?
Hon ToBap azaseTed HOBEIM A1 Poccn? Vlny TOBRP HOBBII ¢ TOUKE 3pe-
naa yuarosin? Flag ropap noSlid ¢ TOUKA Spelns PHPMLI-HITOTOBHTC-
na??? TIpoinAKaTR, UNTATENR? JIYMal0, He HYEKHO, BH MEHST TOHHMAeTe,

CileR0BATESBHO, €CIH BBl PHCKYETE FOBOPHTL SILIKUM (IPEHMYLLECT B,
HEL BIBIUETE K pd;SHhIM PEAARHOCTAM, ROTODRE CYTIECTRYOT ¥ RAC M RAIIe-
IO KAHEHTA, K paZHEM KapTHHaM MHPa. Bl 1e MDOH3HocHTe 9TaI01a H TeM
CAMDbIM l'_lﬂﬁy}l(ﬂdfﬂe AOMbBICIIMEATH KTMEHTA CAMOMY. A OH MOXET TAKDE
mousicawte!l! Hy, He MHe BaM PacCKa3EIBATE, KAK TOBOPHTC, YTOSH yCH-
JHTH 5MbekT YOeTaTe ALHOCTH CROEH peyi.

Taxmy 06pa30\4 PAsTOBOp C KAHEHTOM HA NIOOOM H3 TPEX A3LIKOE N0
ULIEIBHOCTH — CSIOBAMM uﬁhucmmmx XAPAKTEPHCTHK, CNOBAME TIfe-
MMYHIECTE MAH €I0BAMH BHITOf] — He JAET TOTO Pe3yibTaTa, KOTOPOTrD M,
KaK UPOIASNE, XOTeAH (L1 40CTHYL. Beab ML X0THM [OCTHYL O4EHE HOh-
nrux peayantator. (Lleaw peirme!l OcHOBHOR DIPMHITEN HPOAAK. )

{Z= |Tonbko coueTanue, COBMECTHOE TIPUMEHEHME XaPaKTEPUCTHK,
NPEMMYULECTEA M BRIFOALI JenaeT Hawy peds HanGonee
yheputenbHoit.

Hazbigas 0OBEKTHEHYI X2PAKTEDHCTHRY, MET ZaKmagbisaeM QyHua-
MEHT TOYHBIX (BAKTOD K A0DEPIT MEXKTY KIHEUTOM K HaMu,
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Haanpas OperMyIIecTBO, MBA [TOIRO;THM KITHEHT K HYKHOH Han M-
T, pEAEEQHO H3oOpDKAEM XAPAKTEPHCTHKY W OEHOEPEMERHO HACTPAHRA-
€M ero Ha oIpeneNeR A X017 MEc/ei. ’

Tosopsa 0 Moxb3e, KOTOPYID MOJYUHT KTHEHT, Mb [IPEROCTABISIEM EMY
BOAMOMKHOCTS IPEABCCXHTHTE YAOBJIETDODEHIE 10 3Xeaarni. 3714 BATasd
AT TPORASK TPHATA JaeT HAM MHOTO KAK NTPOJABLAM, & KAHCHTI N0ABOAHT
K HYZHBIM BLHIDOKAM.

«3emenbtit (promMacTep (XApaKTEpHCTHKA) — CHOCKOHFMH UBET (To
CPABHEHMIO € KPACHBIM — NPeHMYIIECTRO), KIIHEHT, KOTOPOMY BHL GyAete
PHCOBATE JMAIPAMMY POCTE €0 ZOXOLA B CBSI3N € IPHODPETEHHEM RANTETD
TOBaPa, MY9IHE ROCTPEMET 5TY HEbOPpManyo (suirona)s — 51 61 npoJasan
seTeHble (IIOMACTEPH HMEHHO TaK.-

+BeneHnilt Guomactep (XAPAKTEPHCTHKS ), TOZMTHEHELA TBET (10 CPAR-
HEHHIO ¢ CHHUM — TTPEMMYITIECTRO}, BAINA MEICb, Ha3/0MeHHas na Oymare,
PLI30BET GOMBINE MOAOKHTEIbHEIX SMOUAN KiwenTa (BETOAa)y — 31 ObI
TPOSABAN 3eTeHbIe (BADMACTCPLL M TAK.

Moano i1 no-gpyromy.

«3eaenslit proMacTep (XapakKTEpHCTHKA), IRET TPARB (IPEUMYIIECT-
B0), KOT/IA RET G¥/IETE UANAraTh CBON IPOCKT yTUTH3AIMMA OTXON0B Ha Oy~
Mare, Bl BeIzoBeTe H0IbIIE ACCOIMATIMH ¥ KOMUCCAH [0 BKONOTHECCKIM
BONpocaM {BLIrO18)y.

Mol MOHMMaEM, 9TO OAHA W T KE XAaPAKTCPHCTHKA MOXKET B BALTEM pad-
IODOpEe ¢ KIHEHTOM IPHBOIHTH K PASHEIM MDEMM YILECTHAM ¥ DASHDEM BLI-
rogas. BepHuiM ApaseTcA W 00pATHOE YTBE[IK/IEHHE! PABHBIE 00BEKTHB-
HbI€ XaDaKTEePHCTHRK MOIYL NPUBOJANTE K ODANAKODLIM DDeHMYIUECTBAM
M OAMHAKOBLIM BuITogaM. Kax st ToBap ofniazact AecaTKAMH, JaKE COT-
HAMY, XAPAKTEPHCTHK, KAKAAA XapaKTEPUCTHKE MOYXKET NPHBOAHTE K fie-
CATRAM TTPEMMYIHECTE, 4 KAKL0E IIPEHMYLICCTRO M XapaKTepUCT KA MOTYT
NpPUEBOAHTE KO BCEM BEITO/[AM H TIOAB32M, KOTOPBIE dKTYRJLLILT 71 AQHHO-
IO KAMERTa B ZAHHLIL MoMerTH |

TpexIernecTKOBHI JOTOC NPUMRN NOATBEPKIACTCH ABYMS IPEILITY -
I[HMH ITPABWAAMH APTYMEHTAITWH. XapaKTEPHCTHKA — BCEra AeTanb, KO-
FOpas, KaK Mbi pasobpatnce, TaK yGesk1aeT mofMMoro HaM KIHEHTA (ecTh
32 4TC €T0 JIOOHTE, KOTAA LM YAALTCH ero yOeAuTE, — BCe B BATITHY DYKAX).
Huyto He ARNISTCS HACTOABKO ACCTY LM A1 HALICFO COSHAHMA, KAK Ha-
IH KeAAHMs, IOTpe@HOCTH, MOTHBBL, £CTH OHH PaBHALHO BhIpaKert! !}

BOoJHE eCTECTBEHHO, YTO M HACTA MCTHKUIL3YEM HE TOT NOPAAVK, KO-
TOpsIi onucan ;1 1 — XapaKTePHCTHRA, 2 — MPEeHMYLIECTBA, 3 — BLAVALL
ITpocto nopsaok ofierdaer obygenue. KoneTHn, BH MOXKeTe MEHATH 0-
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PANCK, TOALKO He 3a6bIBafiTe Bee TPH COCTABIAIOLIHE W HC Iy TajTe XapaK-
TEPHCTHKY C OPEHMYILCCTBAME H Brogamu. ['o10Ba KAHEHTA He Balia ro-
JIOBA: TO, UTO IS BAC SCHO KaK IACHD, AN Fero TEMHO Kak Aodb. Haine
BCEMD NROAABHS!, TAMEe BIOTHE OIBITHLGIE, sabplBaloT MOAKPEIIATE CROK
LIPESEHTALHI XapaKTEPHCTHEAMH M NMDEAOCTARAAIOT KIHCHTY BOSMOX-
HOCTE IOABEPTHYTh COMHCHMIO 000CHOBAHHOCTD MX 3AABAEHNN. Hyutox,
NepexofiuM K ClenymnieMy TPaBHILy yOcxacuusl :

Mpusepw, iogeit Upesssr1afino CHNRHO ¥ORXKIAIOT 11PHMEPL! <110 2HA-
narHHs . 3To GAKT, HE COOPLYE CO MHOH K cOBOH, 3TO NeHCTBATENbHO TaK.

Kauxpemnoie cpaguenun. Te, K10 NOCCIMAA NPe3eHTAINY KOMITAHAIA,
SAUHMATOHIMXCA TaHM-IIEPOM, 3HAKT, HACKCJIBKY ¥ HUX IPOAYMAHA CHCTE-
Ma yOesen s KunenTa.

Mereaswep; Bame nyremectrie Syaer cronTs 10 000 nosmapos.

Knment: T,

M.: PasyMeeTcsa, ecau Bh HACTAUBACTE 1A CPEAHeT TerTIEHATYPE BOBLYRE OT 23

Ao 28 rpasycos.

K.: Her, 8 He HacTaHBal0, M1¢ KOKeTCd, JAKe XKADKORATD JIA Hac..

M.: Targa ApyToe neno — np Temucparypax or 18 mo 23 rpanycos crou-

moets — 8000 goazapon. -

KT,

M.: Hama goMnaH4a MaKCHMANEHO 3a00THICA ¢ KOM(POPTe KIHEHTOR, MBI [0~

BOPHM 0 BOMC KTACC STIPEIMISHT. -

K.: A xaxue eure OBAOT KAACCH?

M.: Kaace «KoMOOPTS, €CIH MB FOBOPEM O HCM, CTUMMOCTE COCTapTaeT G000

IOANAPOE. ' '

K.: KoudopT, noxoxe, TATOKE IDAXOAAT 21A HAC.

M.: Mri roBopHM 0 ATHKOMHATHEIX HOMEPAX, Bbi NOHHMAETE oru?

K.: He coseem, gan Hac Apoux mogomed Bl i ARYXKOMHATHEIH,

M.: Hy, ato apyroe Jeno, B TaKOM CIydae cronmocth 3000 xonsapon, kax BaM

Takas ncens?

K.:TM..

M.: §1 3365, ceffuac ¥ Hac eCTh B HAJMHMHH ABC 'OPANTHe TyTeBky ¢ S0-npo-

HCHTHOL CKMAROH, ECAE XOTHTE, A TIONGROPKY GO CTAPITHM MEHEAKEPOM, MOKET

BBITH, OH CYMEeeT 4T0-TC CAENaTh.

K.: Bro yHTEpECHO.

MeHCaMCp YXOART 32 CTADINNM MEKEUKEDOM, 1ePE3 HECKOIBKO MEHYT Mene)-

Xep TOSBAAETCA BMECTE €O CTAPHMM (Kpaiiiie 3aHATEM ) MERSTKEPOM, KOTO-

poisi ofipaniaeTcs K KIHEHTY CO CERYIOUIHME caoBatsu; «a, qedcTBHTRIBHO,

OMHA MYTEBKA OCTANACK, BAOKeHuA 3 Hee — 1500 sonaapos. Bepete?s

K.: (1layza.) Ja.

[ T M pp—

iy, pm—

TR TR v TRy 1 e s

AprymenTauua u ybexpenve kaenta S 167

A mereph ntpencTaByTe Lelie APYTYID CHTYALMIO.

Brl y3HaeTe, CKOMbKO CTOHT IYTCBKA B TYDAreHTCTBR, A uMeHHO 750
A0NAPOD. 3aTeM AL CPABHEHNA 3ROHITE B APYIOE H HOYYAeTe OTReT —
1500 aonmapos. Cormacurtecs, ¥To 1300 J0I2poE B HEPBOM CY$ac I BO
BTOPOM = P23HBIE CYMMBI, XOTA WHDPE HACHTHTHR.

Bee Aeno B KOHTPACTAX; TAK KAK MHOTOC MLI HOJHAEM B CDARHEHUM,
MMEHHO TAK HaM JeTUe DA3NTHTATh DEATIBHOCT b, CKPyKaoLyo Hac. Joporo
U Aeleng, GLICTPO H MeJIEHHD ~— MOEATHS OTHOCHTE bHbIC. 10 16T nasaz
CcKOpoCTh 486-T0 KOMIIDIOTCPA CYHTRIACE OBICTPOH, 3 Ha JaHHBIH MUMEHT
486-if, C ero MeINeHHEM TIROIECCOPAM, YIRE PAPHTET.

EciH BH MCTIOTb3yeTe 8 CROEH apT¥MEHTALMA CPABHCHIA, TO BH TIpe-
ABCTaB T KIHCHTY TOMKY OTCHET?, YADDHYI 4715 BAC.

MOXHO CPABHUBATH HMCIOIUYIOCS TPOAYKIHKIG ¢ NPeABIAYINEHN, cBOM
TOBARKE € TORAPAME KOHKYDEHTOU, DAHH MOJEIH IPOAYERIMH ¢ OpyTHMU
Cpmauemm JHMCLETIITHEHPYIOT MOAT KGTHEHTH, AAU0T eMy TOUKY omopal. Ee-
M BB HE A34TE €My TOYKH OTIOPEI, OH BRIGEDET CBO, HENBIFOIH Y0 BAM.

O6pa3ixbie cpaBHEHUA

U0 2alIOMHHTCS RAM TYVINE: $OCTPLLA» M 40CTPRIM, KK MEY caMyDads,
<TNPOUHLIH> MAKM <NPOUHMH KaK KpeMeHbr, SIAXCKHBIHS WA «HAALK-
bk, Kak mpefiuapcxui Ganks ? Y Hac 60bII0R aCCOPTHMERTY WIK <Ko-
THYECTEO HAMMEHOBAHHIT ¥ ac HOUIDLINE, 1IeM CN0R B caosape Jais» ¢ 5 3a-
210, KAK MHE KAXKETCH, puTopidecknit Borpoc. Ofpaansie CPABHEHKHA, TV
€CTh ynoncﬁﬂe}ma KaKOTO-AHG0 HPCHMYIIECTBA TOBAPA KAKOMY-THB0 0fi-
puay, — kpaitie 3 deKTHBHNH MeTon, 1ro05! MOOYANTL KAMEHTA 3aI0M-
HUTh TO, © 4CM B €My TOBOPHTE.

Ecnn corepuineh kpaTeuit axexype BIICHXOJIOTHI0 MBITIEAKA Y¢/108e-
Xa, TO MOMHO VBHAETD, 4T0 MLIILIEHHE TOAPA3AeAaeTed Ha ClIeAyue
puiEL Ileporill BuA — HATASAHO-AcHCTRCHIICE MUIIIAEHHE, KOTOPoE Xa-
PAKTEPHAYETCH TEM, 4T0 "IeN0BEK OTEPUPYET B CBOEM COIHAHME IEHCTBI-
»u1. Hanpumep, Bl BCrapIaeTe KINOY A 3aMOYHYEY CKBAKMHY, HO XBCPL He
OTKPHBACTCS, TOMAZ BEAIOYAETCA HATAAHO-TeHCTREHHOE MBILLICHHE! B
NTa PyKa ARTOMATWYECKH MILET HYXKHOE HOJI0KeHHe, ReoOX0HMbIE yToa
HAIUIOHA, KA10' TO YTATLTHBAETCA rAyboKo B CKBAXKUHY, TO OITATh BRIHIMA-
eTesa. D0 DPOHCXOANT WA YPOBHE MAHWIYAWMPOBAHKA C OpermeroM. Ta-
KOit DHA MBTIILAEHHI — HAall YACThil CUYTHUK B IOSHAHKHA 3T0T0 MApa. Ee-
JIM Cily4aeTCa HepeIRMASHHAS CHTYAIHH, KOIGa BLl BeJeTe MAtHAY, TO
BalIM pyKy aBTOMATUYECKH BHIOHPAIOT ONTHMAILIOE HAMPABIeHAe PYas,
TQ ECTH DL MEICTTHTE B ACHCTBUH.
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Creywnnit By MBILTEHHS — 00pa3noe, KOTAL HeAOBeK YIPUBAACT
06pasaMy, BUSHEKAIOIOVMHE B €10 ranore, <«Codaxs maers. Bur MmoxeTte Ges
0cnBOTo TPyAa npexcTasuTh cebe cobaky, Aaowy cobaky. Bol Moxere
NPEACTAaBHTh, KAK OHA TepecTaeT nadaTs. Bat onepupyere obpasamu, me
0632 TEIHHO 3PUTCALHBIMH. TaKs e ecTs 0BPasD CAYXOBEE, TAKTHABHLIE,

Tperni BHA MBIIIAeRA — AGCTPAKTHO-A0THYecKHE, TO ecTh METILTE-
HHE KATETOPIAMH, ITOHATHIMH. 1ITa Takoe cobaxa? Cofiaka — 3To MAEKO-
AUTIONER, TOMAHES SKITBOTHOR, XADAKTEPHEIM JDVKOM it KOTOPUH SIB-
JuieTea nafl, §1 paio onpegencHie {Pa3yMeeTea, HEENOE ¢ TOUKH JpenHa
OHOTTOTEH, HO AN MENA 0O TOAXOMET). CIIOCOOHOCTD MBICAHTL KATETO-
PHAMH — TO, YTO, IO BCEH BUANMOCTH, OTIH'IAET HAC OT BCEX IPVIHX Cy-
WIECTB, HACEAANIHX 3Ty IUIAHery (3 He 'DBOPI 0 HEEWAHMETX W HEITDH-
JHAHHRIX CYIIECTRAX, O JOIIHX, BAMUHPAX, TPOANAX, THOMAX, A TAKKC
NPEACTABNICAX TAPATNETbHBIX PEATHhHOCTEH — HET BOSMOKHOCTH IIOr0-
ROPUTH IG-HACTOALEMY OTKPOBEHHD), ITIOADMIOM HOHATUEHOIG, TOTHYE-
CKOI0 aBCTPAKTHOTO MBILLIEHHUS SRNACTCH MAULIEHHE CXEMAMH, He C10-
BAMH-[ONATHAMM, & HMCHTIO CXCMAMH, ANLOPHTMAMH,

A Tenepp BepHeMeA K 06Da3HEIM CPABHEHUAM KaK HHCTPYMEHTY BO3-
AetficTsusa Ba xuenTa. [Ipy 06pasHoM CpaBHEeHMy Mu 3aeicTRyeM JBA
THIIA MbALIEHMA KIUEATA, ¢ OAHON CTODOHD, AOFMUECKOE, ¢ ApYroi — af-
pazeoe. 3auem? Yeum GOMLIIC KAMCHT BOBACYEH B IPOIECE BIAUMOIEHCT-
BHS ¢ BAMM M c"n'p'o;ty?:rom KOTOPHIH B MMeeTe YeCTh NPeLIOAHTL EMY,
TeM Boscute BEPOATHOCTL 1pHOOPeTeRns. PasyMeeTcs, e I0BOIUTE 0
aﬁcypﬂ,a aTa rrpaBHJm Boobme mi060e IpaniIo ¢ CTOMT X0B0AU TS 40 al-
CYPiA, X0TA HC TaK YK 4 MO Jl0zei, KOTOPRTE TORDPAT COBEPUIEHHO
cepheatio: <Ha ecin g Gyay scerfa npuMensrs oGpasHble CPABHEHUS, TO

KJIHEHT noqymaer 4TO CO MHO# ITO-TO He T0». Ha To 51 0TBevy Taxk: He To
ITO KNUEHT, 51 YK AYMALS, TTO ¢ BAMH YTO-TO ACHCTBATENBHO He Tak, KTo
CKa3dil, UTO BTO NPABHIG HAMO NMPHMEHATD T KIO0T0 [IPEHMY IICCTRE
Bamzero Topapa? [a, ma, OTBeThTE MHe, KTG 3T ckasan? Bru ata Mpeanoo-
xunu? Crnaskoe npeAnonoxkense. [lepnoe, 9T0 HeOGXOZUMO YACHUIL Ka-
JKZOMY TIPOAARITY: 4cM H0ICe MMOKO BB MOKETE IIOAXOAUTS K KAWEHTY, TeM
Gosblite BBl 3apafioTaeTe AeHer. Tlopeaenyeckasi rROKOCIL — BOT YTG OTIH-
4aeT JIpoaaeua oT npogania

06[)&3[—!1:1& CPABHEHHM NPMMeHSIOTCA TOEIR, KOLNA BRI OCO0SHHO XOTH-
Te TOAHEPKHYTh TO HJIH HHOE CBOMCTRO, BRLABNULL €10 H3 COHMA IPYTHY.
Mpunmeitsary 00pasHLIC CPABHCHEA OYEHL HEMPOCTO, HO yAauHbe CpaRHe-

HHEA 3ANMEYATIITIOTCS HaTONTO.

e —
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WHocKazasna u MeTadopbl

TIpHMeHERHE HHOCKASATEARHOTO METAPOPUYCCKOTO AdULIA CTOMb JKE
TPYAHD, CKOTb NE3YThTATHEHO. [LoBTOPAIC: CTOME XKe TPYARO, CKONb 1 Pe-
AYABTATHBHU,

OouE YeJI0BEK QUEHDB YMELO TOAb30BAICA MeTadopaMit, H, cii LMy
610 HeoGXOIMMO TTO-T0 GOBACHHTD, OH uce speMst rpuberam k Hunt. OH
METal 8T0 HACTUABKO HCKYCHO, YTO ¥ HETO KAK-TO CITPUCKH.AM: KAK BaM yia-
ercs Eafitih MeTadopy K Mnbol cuTyanmu? Ha 4T 2T0T YeMeBeK 0TBCTHIL
«Bai sHAeTe, st OIDEYY HA Ball TOTPOC, BUCHLONLIOBABUIKCH QTHOR serasha-
poii. Kak-10 pa3 uMnepaop, Ipoesxas 1Mo NEPEBHE, yBHAL Ha aabope ne-
CHTE MMITeHeH, Kaxk/ana i Kmopwc GerTa npompe‘rena TOYHO B LCHTPE.
AMIeparopa SaHHTePeCOBAN TAKOH METKNi NOAAAHIIEIH, M OH JTPHKAZAT
HeMeI/IA TPHBECTH NUCACAIIeIo K Hemy. IIDHBEMN KPpecThANIHA, Hunepa-
Top cpocl: “ Kak Th yMyAPSeIlbes ObITE TAKEM METRIM, Th LaKe HH pa-
3V HE IULAA B NeBATKY, BCe BPeMA B atiaouke”, Ha uto KPGCTBHHHH OTBe-
1A “O), 5TO OIEHb NPUETo. CHAYATR S CTPETAI, 4 ¥3K 110T0M 0DBOXKY AHPY
B 3abope KPYTaMH MUITeHH. BuT 1 Hoy4aeTcs, UTo BCe RpEMs CIPeIAm
Toyno", Tak &e M 5 Toanayiock Metahopamy, Cragana s BCIOMUHAK Ka-
Kyl0-An0yas Meradopy, & yﬁc EOTOM TIPHAYMEIBRIO, K Y€MY H3 CTOKNB-
meitcsT CATYANHH €€ MOXHO LIPHIOAKHTDS,

Takan momyGHIbL-TOAYIPARAA, MTOTYLIY K- nosycepbes (ODCTEHEE
CJIORO — MO BELIYMKA — [POIILY CLUEHHTh) MOKASHIBACT HAM, 110 MeTapo-
pt 061a8210T OFPAMHDE CHAIOH yOeKAeHNA. MBI TIOCRITUM KAKOE-10 Hpe-
M3 meTathopaM b IAABE, TOCBATIEHEVH ulpaloTke Boapaxcem-m HO MpHBE-
neM nprnep mertathoprecroro yhereHu s TpaAMo ceitiac.,

TIponasen: 3HaeTe, NOYCMY # NIPEAATAIO BOCHORBIOBATECA BAM YCIYITUMH Ha-

el KOMOaluy, 3 He H3roTapTeaTh calfT caMoby ? Iluromy 4To ato ocoBrli

B ESTTeNBIOCTH, 0BoABED cneuadmacekuit. K npumepy, ecnn B b ceoeii

ROMMNAHHH Opl‘aHHJOBIJlB"LE'TE! TIAPK MallKE, BHl BEAB HC COGHp&ETE{'b HArQTan-

JMBarl MANHHL! cavn? KoHewHo HeT, Bl Hx'riokytaere! Ecw ael xoTaTe ob-

HORKHTH MeGETb B OIHCE, BbI MIFOTABIMBACTE e CBOMME cinamn? Herl A caltr

B MHTCpRETe He MeHee CI0KHAR OPOLYKIHA, 4°M Oh¥CH BT CTOL

Mpaeunno soeseyeHus

3T0 NpapIo — OGHIETO XapakTepa, KOHKPETU3arnaT 3a paMi... skinen Ha-
o1, Geraur paws, — ropoput Heaatnennplt Ocran Benmep. Uro nyxH0
CRENATH TPOABITY KOCTIOMOB WITH 0GYBH, MTODKL YBETHUKTL BEPOATHOCTS
noxyrd Ha 50 %7 [lobyauTs sai Ty B IPHMEPOIRYIO. JIOIH, DOCETHBIINE
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IPHMEDOUHYIO, YRUACRINHE Co0sT B 3eDIKANE B HOBOM KOCTIOME, SIMATHTCAL-
Ho Dolee MPeIpACHOICKENDl X IOKYNKe. PaiyMeercs, OFH BOBACKIHCH
MEKCUMANBHO, {eM H0IBIIe BB BOBNEKACTE KIHEHTA B IIPOLECC NEPCIURO-
OB, TeM DEILC MAHCEL HA yenexX. Momganiuil, oTeTpaeHHslit KAHeRT —
TUIOX0M BHAR MAoxo# paboTet (wiM xupolnnil Siak mwioxodl padoTh — Ko-
MY KaK HpaBHTCR ).

Kax MpoyaBubl Ha YIBLAX, KCIOIBIYIOMUE XKECTICHE 11t Hposax (0 ho-
PARHO-3THYECKHX HOPMAX MEI CeHYAC HE TOBOPHM ), HEMOMhAYnT APABKIIO
BoaneucHss? ITpoTUnKHM MTHATO $BEHAIATH CTY.TheRs: < Bame nomutu-
HeCKOE Kpaan?» — «Beermar! Kax 01 HCIIOALIYIOT PASHAD BOBACYEHUAT?
Orper 107 xe: Beerga, QR LEPCIOPAKHBAIOT BAM A0PGIY H TPOTATHRANOT
GyTbIIEK € KAKHM-HATTYH RETMECTROM (04 KOJIOBHM HABBAHMEM SHyXis ).
«ITO RaM NOJAAPOKS — K CTPEMHTEIRII0 NPOTAIMBAKRYT Sy THUIEK IPSMO Babd
B pykw. MHCTHEKTE! cpabaThiBAIOT ¥ MHOTHX MTHOREHHQ, M. .. HE 0COIHARAS
TOrO, BB Y6 IEPIKHTE eT0 ¥ ce6s B pyKax. M3 TIPeCTABAEHIST O TOM, Yenm
BLI MOT SIBIATEES PTOT GYTHUIEK B DAIIEM COBIANM K, 6/ GBL IPO.IAEel N5l-
TAACA TPOCTO OODACHHTD BaM, YTC 9T0 TAKOE, OYTHIIEK TPeBpaIlaeTcs o
BHOJIHE OCAIAEMYIO MATEDHAIbHYIO Belub. K coxkaneanio, moael yanie sce-
o ybesxnaer 10, wro Gonee BEIIECTEOHHO H MATepHAlbho. ITodueny Tak
CAOAIIG MPONABATS PEKIAMEDIE YCIIYTH, KUHCATTUHTORBIE YCTYTH, MAPKe-
TUHIOBbIE YCAYTH ¥ TDPOYHE Pazkble yeryTi? [IOTOMY 9To OHE He MaTepu-
ATBHBL o -

- BepheMcs Ha yAMLY K HAIEMY NPOAARIY MyxoB. BoT B pamreil pyxe
OKA3BIBAETCH STOT MEYANRHO M3BECTHDIT BYTELTEK, a TIPOAABCL HE YCilo-
KauRaeTcs. CO CBETAMMMCA BIOPOM, SHEPTHYHBEM IOMOCOM OH TPOINTKA-
eT: «Hala KoMIasEA NPGBOMIT cerofas SecnpenenenTryo akiuo, Ene
OJMH IONAPOK BAM ~— 3Ta 33THCHAS KHYDKKA ¥ 5T4 apTopy4ka». KL To 1 apy-
TOE TEM 3Ke ITYTEM c.ménymr'r'{ti CYMKH [LPUJABLA B BAINH py¥H. «H ato Bee
GECILIATHO, UpY YCAUBHH, YT0 BBl NPUNGDETAETE ITOT 3aMeTaTeNLHLI
KaHUenaperyii vadop crormoctbio B 200 pyéneiis. Bol 3aBafet ot sewamu,
BH JIEPFRMTE HX B PYEAX, a Npogasen HeymoinM. «OTKpoliTe 3aruchym
KHIZKKY, IO3BOALTE, A BaM LOMOTY, BOT TaK, IOCMOTPHTE, Kakoe ynofHoe
PACIIOIIOPREHHE KANEHIAPA H BHAHTHHbLY .

Y npodeccuoHaNBHEX JHECTKUX HPOJABLOB €CTh YemY TOYYHThCA,
0coGeHHO NPaBHILY BOBAEYeHKA. [Ipanuno RoReyeHMs paGoTaeT ¢ Iepso-
[0 Iara Ha TEPPHTONHID KNHEHTA MIH C NePROTO HIAMA KIHEHTa 110 BANICH
TEPPHTOPKH (KaKas pasHHNa ). Bl faeTe KAHEHTY DHIUTKY, BL] BOBJCKAS-
T Pro, OH YTO-TO JEPIKUT, pAcCMaTphsacT. B IpeIaraete TocMoTpeTs
HarnallEle MaTepHANDl M HNOJHCTATE NROCMEKT — BEI BORASKAGTE erp.
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ITporpeccHRHRE KHIMKHDIE MaTasHERL BEICTPO OTPLArHPOBATH H& DRIHOY-
Hhle OTHOLICHIA, BBeAA Y ¢e6 OTKPLITHE OPHIABKH, ¥ TENEPE TH, KAK B
VHHBEPCAME, XOMHUE CIIOKOHMIO 110 MATARHHY M MOGKEDIh MOJHCTaTh 0~
By KHUTY, IIOJEPEATH £€ R PYyKax, IOCMOTpeTh nmasmnnﬂc, no-mfan.
peLTepskEr. ECAH paduiie A BRIXOSUIT 1y Joma xiEurH ¢ ofHOH RHHTOH, TO
TEIEPD BLIXOKY C ABYMSI-IATHI0, CaMa CHTyaist NOOYKAAET MCIA BOBIIE-
KaTbeA B Apouece oprofpeTerins. Pacxomsl na 1IpeaoTEpanieHHe BOPOBCT-
Ba HECONOCTABWMBI ¢ VEEZHYEHHEM 06BeMa NPOJAK B TaKHX MArasiHAaX.
KeTaTd, HAOMHIC (TaK, Ha BCAKHE Cayyai, Mano JH Bhl 3a0BLIN): 3u1BTD
BOIIPOC [TMEETY — 3TO TOME CA/ATE WIAT TIO ROBACUSHMIO KIHEHTA, 2 3a-
AATh YMeCTHBH BOMPOC — SHAMHT BOB/IEYL KAREHT2. _

* BHaere, UTO YMYIPAWICA AeAaTs TIPOHECCHOHAALILIC TROAABIHI
aaHHE? ¥ HHX KIMEHTH B KNCTIOMAX W FRACTYKAX JOXKATCA B BAHHLI, KOTO-
DL€ BBICTABJIEHH B 3A1aX, TOABKO JLASA TOIQ, yTu0H MonpedcBaTh, Kak Ta
WUTH KHAA DANHAT MOAXOAHT ey | TpexcTansTe cebe COMUAHOLG RRCHTIb-
Mena, JeRalero B BUTPHHHOH BanNe, Taxoe Momer GLITh, B K 3TOMY Ha,z[?
CTPEMHTLCH, NOTOMY UTO, KOFAW KAHEHT BEJIC3AeT WA Hee, OH JOCTAeT CBON
ToncTs kowerek!!!

MoasepeHne UTAros

Bail KIHEHTh BPSL T3 TIOHHMAIOT TQ, YTO BEL IOBOPHTE, B B coyuasx u3
100. Cxaxy no-apyromy, 80 % Toro, $T0 BH TORNDIATE, KAHEHT HE TOHMK-
MAET TT0 MHOTHM ApHIHHAaM. OR MOKEL SamyTaThCd B BATNX JOBUAAX.
OH MoEeT OTRIEUBCd Ha 4TO-10 APYFOR B NMpelecce ACRETOBOPOR MM
TIpe3eHTalRH, Esmenr MoeT, B KOHIIE KOHIIOB, HACTDIRKO HE coraa-
MIATECS C TEM, YTO BBl EMY TOJIBKO HTO €KA3ANH, 410 bymeT AeHCTROBATL
0 NPHIUKEY <C TTIa3 JOJ0A — U3 CCpALA BOHS. EcTh eliie IPUSHHEE, T10
KOTOPHM 80 % TOrO, 4TO BEI FOBODHTE KAMEHTY  11€ TIOCIYXRWT apIyMe-
TOM B Ballly TONb3Y. JIIOIH HACTONLKO HAHBHE R CEOEM yDeAAeHHOCTH,
4TO eCJIH OHH UTO-TO CKA3ANW, TG HX YLALIUAAK, DT0, YBH, He 1ax. He ne-
pHTE — HE HA/IO, MHE JLYHIIE, A orofisio ¥ BAC BALIMX KIHEHTOB, eCJIH, KO-
HedHO, COSEAM KOHKYPHPYIILY O ¢ Bami gupmy. V1 115 Toro 4ToGH! BRI~
TH R AHMIePHl Pbitika, 5 BOCTIOABIYIOCH NPABIIOM NOAREAEHHA HTORON.
D70 EPARMAOG TAACKT: €C/H BRI PARTORAPHBAETE € KIMEHTOM U IMOABOIATE
NPOMEACYTOMEBIe WTOTH TOIO HAKM HHOTO MyHKTA oficyKaeHHA (KaTECTRO
ToBapa, (PHPMA-M3TOTORUTEAD, HA/AEKHOCTH IOCTABKH H ngoqee), BEI
nobberech GONBUTHX YCIIEXOR 110 CPABHCHMIO C TOH CHTYaIHeH, KOTAa Ta-
KKe WTOTH He [OABOAATCA.
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Nposasen;: A xoTen 61 PACCKAIZTE O TCK BOIMONKHOUTHY, KOTOQBIE Mbl TIPEIC
TABASEM HAlUMM KOPUCPATHEREM KITHEHTAM ¥ 0 HAIIEM TIPOAYKIC.

Kmtenr: Japadfive,

IL.: Tlepconas BALEH KOMITaW H TIOSBI YR TCA OTHEIIBIMH TETEPORHBIMH HO-
MepaMu?

K.: Jla, mpazxruvecku y KOKAOTO TpeThero ecTh cpail Teedon.

I1.: A npeanuAaraic ARe TACTRIE CHTYANNH, KATQ PRE MOryT BOZHEKATD ¥ BALIIEX
nogunuennsix. [epsasg. MM spoiner )imenT, HO NOIanaer ve & tot oraen. To-
fha vaul COTPYARMK FOBOPHT KIHEHTY, N0 KAKOMY UOMCDY CMY HYXEG Tiepe-
SBOBMTR, [(tient Kaascy Tpy SRy i HAUHHABT ABDHHTE cHoBa, Emy nemucro me-
yauBHO: BTOpOi pas walupaet uomMep, a on 3aHAT. OH, echy, KaHeyHo, By He
MOHONOAUCT, MOXET NTOTEPATE TEPHEHWE U [IO3DONHTE B APYIYIO KONIIAMHED.
Bosmomra raraa curyauun?

K.: IIpyHunnnan BHO BUSMOKHA, XOTA ¥ BCEX ECTH HETKHE MHCTY MM, YTO Ge-
AATE B CJTYYa€, 60T H Wi IBOHAT He 110 aapecy. Hy a ocau KAHEHT He MepeananH-
BaeT B CAyuae 3aHATON TeasthoHUNH THHNH, 3Ha9UT, OH HE OYeI-TO I X0YeT
MOKYATh ¥ Hac Torapl!!

IL.: 1 romaam; 0 YeM ot FOBOPHTE, ¥ TAKKe IPEATIONATAIO i BTOPYIO ChTya-
0. Baw nepconan & enyuae Heo§xXoidMOUTH CBSBATECA € NPEICTABHTETaM
APYTOTa OTAeTa nabupact ere Topeackoii Homep. Ty sosker GriTL 01HA CAOK-
HOCTD! KOJLAETA PASIORAPHRACT C KAUESHTOM HAHM C APYTHM KOANELDH, TAK ¥TO
CBARATLCH IPAKTHYCCRH HEBOBMOKKO. A JleAn He rossoimet 31aTs. HoaToMy
HCJIOBEK BCTAET H MIET K KOJLIETE B 0TUe/, {TOOR pa3pemMTh BOSHEKILYIO HpO-
Borenty y nere 1a Mecte, 3T, HABERHOE, CTHHMAET BPCAA, KOTOPOE MOXHAO -
TPaTHTE Ha 9T0-T0 ZpyLoe, :

K.t 51 nomimatn, o To sh1 HAMEKZETE, HO MOH MOTTHHEHH e OueTps Heraiwr,
OT 9TOIG 3ABHCHT HX 3aPTIaTa, (bHIVPANEHO BBIPAKAAC,

I.: PagyMeeTea! 3nacte, HEXOPDIIO, CC/M B TOT MOMEHT, EOTIIA OH FEOAUT K KOYi-
JIETe, eMY NO3BOITHT KIMEHT HAH [OCTARIMMK U IHKOIO HE S4CTAHET, 3TO HEMHO-
ro Hanparaet. Bar agaete, 1 ue aps of aromM ropopi. M rontrranes npoaﬂa;m-
auposais HAHOOAEE YACTO BCTPEIAIOUIHEH CHTYAHHE B KOMOAHKS X OTHOCH-
TEALHO OOILeHsS T TCACORY, K 3TH SiBe CHTYALKI, O ROTGPLIX A TOABKD Y70
FOBOPHJI, — CaMble pactpocTpanenssic. [lepsan — KIMEHT aponT me o appe-
CY, M £r0 NIPHXOAMTCS TPOCHTE iepesrnAnTh. BToDpas — TPy 103BOHHTRCA H3
OZHOIG OTACNA B Ipyrod.

K.: {2,

I1.: Msi nponssoary MHHH-ATC, UCIDABZOBAHNE KOTORBX WCRIEOYRET BO3-
MOKHOCTL DO MKHOBEHHS TAKKHX cHutyaipi, Munu-ATC npeaocraszmoT no-
panxa 101} MECTHBIX TPEXIHATHBEIX HOMEDOR, TO CCTh JUIS TOTQ, TTOHH HMETH
MECTHBIH HOMEP, 1ICT HCOGXUAMMOCTH HMETD FOPOECKG, BRI TIDNMMACTC?

K.: PasyMeercs, noHumam,
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I1.: To coTn acTb CHTYATINH MUl Vike paapemaen, Tenethoramu afragaeT ne Ka-
FGILTA TPETHI COTPYANHE, & KaXKALISl Meperifl. Beap Bel rosopuns, uro y Bac
okoag 100 oHeliLX corpyANHKOB. :

K.: T,

11.: Tarxwm 06pA30M, MBT IPEAOCTARTESM KBEIOMY COTDYAHHKY M0 MECTHOMY
nomepy. Hane Mumn-ATC nepepacnpenersct 3B0HKH, A Tak MOHMMAEIO, 4TO
CYUICCTRYIOT HOMEDPA, 112 KOTUPLIE Yaile BCETO 2BOHAT KAMEETH, HOMEpa, Ha KO-
TOPBIE AOCTATOTHO YACTO 3BOHAT MAPTHEPE! M KIHEHTR], HOMEDA, Ha KOTODSIE
3ROHAT HHOTAA, H HOMEpPa, Ha XoTupsie yponar peaws. Tax Ooreact wawe seera.
KTo-10 10 ZoamIIocTH Sacto oBIASTCS ¢ RHANTHWM MUDOM, KT0-TO alle pas-
TOBAPHBAET € KOAMETAMH.

K.: 3itecs ¢ BaMH HE NMOCTIOPHIIE.

I1.: Tarned 0dpasoM, M- ATC pazpeniact ciie oy BaXyIo I4a9y — nepe-
PACD PCACICHHE IATPYIKH. Y Dac NOSRISETOH HECKOMBEKG FOJOACKHY KOMEPOR,
Ha KOTOPBIE IPHXOANTCA OCHOBHOE KOJHYECTBO BHCINHMX 3BOHKOR. B cayyac
3EHATOCTH OAHOIC HA LOMEPOH CHCTEMI ABTOMATHMSCKH HESAMETHO I KiHE-
EHTA MTEfeHaNNARIALT 3BOHOK HA ADYTOHM BOMeD, KOTODHIR cBodoien. Pecen-
[HOHKCT PEHHMACT IA0HKY 1 YIKE (L0 CHCTEME BHYTPEiHel cBA3H oTHpaBRd-
BT 3BOHAINErO HMEHHO K TOMY, B KOM OH auHTepecaBad. S ne waobperano
REITOCHTTEA, TAKAA CHCTEMA TOKA32ME CBOK0 3thheKTHBHOCTE B 1500 KOMNaKH-
HX, KOTOPLIE ABKAIOTCA T AL MOMEHT HAMMMY KIHerTaMu, Kax nam Ta-
Kas CHCTEMA © EPBOTO BarIasa?

IL.: C nepsoro BariaaAa HEDA0Xo.

IL.: MTak, nofuepkHeM, YF0 CHCTEMA HEPCPACIPCACICILHA JBUAKOY, LIPH KOTO-
POH [IH CANH I3 KIHEHTOR HE IKAET, & TRKKE Bee HANPABRAAKTCA Cpaay € EOMO-
B PECENIMTHOHHCTA TE0 RIPeCY, ZOCTATOUHO BLIMDAHA KAK € TUYKH Jpelnd
IROHOMHH BRPEMEHH M CHA KAHEHTA, TAK U ¢ TOUKH 3PEHHS WMMIHA BaIeH KoM~
massu. JIAS BCeX MM YCTAHABAWEACHM BEIXOR Yepes TIATEDKY, CHCTEMa CaMa
noadupaet CROOCAHBLH MOPUACKOH HOMEP YCIOBCKY. KOTOPEIT 0ofpacTest no-
3p0nNTh, Begs peiKo BOSHUKRET CHTYAIAA, TTO BCEM CTA COTPY.IHHKAM Heol-
X0JUMO0 3BOHHTE OTHOBPEMEHHO?

K.:Hy. .

EL.: ‘To cTb K240 MOKET I03BOHHTD B TOP0.L, IT0 IO3BOMIET HAINA CHCTEMA.
H, aizaere, a1 He ckasan enge of 0AHOM BOKHOM MOMEHTE: Hate Muau-ATC Mo-
AeT YCTAHABAMBATH TIPHOPUTCT BHCIMHETO 3HULKA MU/l BUYTPEHHAM MM Ra-
o0pOoT, B 3ABHCHMOCTH OT JONKHOCTH W dykknui wvenosexa. M sto eme ue
Bee. EC/TH BAIN COTPYAHHK PU3srUBAPHBECT 10 TeicepOHY H K HeMy RoCTymaeT
BTOQOE ABOHOK, TO OF MOJYAET CHrHAA, 2T0 Ha Bropoll TMHWH HAX0AATCA KT0-
T, H CNOKOHHO NOBOPHT CEOCMY cuﬁecemmxy: «MuonuuTe, oARY MHHYTY, me-
PEKITNYAeTCA Ha IPYTVIO JHHAK H Y3HACT, HACKOAbKO CPONAC H BAKHO TO, HTU
xQueT ¢aobmmTe 4Py rof spodamaHi. Korarh, cucTema MOKET AERKATE 10 THEX
3BOHKOB Ha OJHOM HoMepe. ECTH e COTPYIHHK HACTOALKD MOy IAPeH H HY-
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MEH BCEM, YTO CMY [HOCTYIEACT YETEEPTHEH 3BOHOK, TO 0N BO3BPAmACTCH Hulo
pecemmuuonHeTy (CC/H 3BOHOK BHEWT), IH60 BOARPAIAETCA K ABONAICMY
KouLIere ¢ nporbGol LepesBolHTL. KOANEra NOMHMAET, WTa, era y aTara Yexa-
BEKR TPH 3BOHKQ 1L AMIIKH, 1ET llEOﬁXUﬂ]IMUCTH HATH K HEM}’ B OTEM, OH 1 Tad
CIHOTKGM AT, 1£M EILU](:EU YT MOGKHD YCTAHOBHTE CHCTEMY ARTOMNIROHA.
Kax pam s10?

K.: M ckonxo oo erout?

IL.: flenen vem kak HA3RATE CTOMMOCTR Hamed Mu-ATC, A 661 xoTes eme paa
TESHCHO NOBTOPHTD, 970 OHA JEAACT.

H TyT Bul RPHMEHRNETE NPABKIO TPOMEKYTOTHEIX H OCHOBHBIX HLO-
OB — NOBTOPHTE TEAHCHO TO, 0 UeM Bbl PAZNOBADHBATH € KIHEHTOM.
(ITporenem mazensxuii sxencpument. onpodyitTe MOBTOpHTS TO, 4TO
CKA3at IPUAAHEN, TO ECTH FePEYHCIHTE OCHOBHEIE TIPEHMYLICCTBA Mpel-
Jaraemoro 1M npoaykTa. [loxyyretca? BusmomHO, BRI 9TN-TO YIIYCTILIH,
IT0 BLL, NPOd)ECCHOHANBHEIH [IPOTABEI], CKOHIEHTPHPODBATIILIT Ha dTe-
HHI, & YTO TORDPATE O KAHEeHTe, BHHMAHWE KOTOPOL( BCCTTd OTHACTH TIO-
TIIOIHEHO "IEM-TO APYTHM. ITOT 3KCLCPHMERT ADKARRHACT HEOHXOAHMOCTL
NOABOAHATL LIPOMEXKYTOUHBIE KTOTH! )

A cronmacth ée 5000 zonmapon, U y sac suics060KIETCH TIPHMEPHO
30 % roponckux TenedroHOB, KOUTOPBIE BHI MQKETE HEIIOIB30EATE D JPYTHX
LeNTAX,

Iomsonwre UTOCH, TPOMEIKYTOUHbIE M OCHORFHIE, 3TO YBEJIHTAT TOHH-
MAHHe IGTHCHTOM TAI0, 410 BEL B AeRCTRHTETHOCTH IPELAAlaeLe.

Mcnons3oBatne cxeMaTiyHbIX PUCYHKOB

[Towemy kaskaEL podleCCHORANBHRI TIPOJABEL DOTKEH HMETh LBETH bIE
(proMacTephl # HECROABKO AneTon Benoil Gymarn hopMata Ad4? llotomy
YITG OHH MOTYT €MY NPHIOQHTECH, €CH, KOHEUHO, OH ROCIIOAL3YETCA CAY-
HaeM ¥ ACCTAlET ux BoBpeMst. Ho ne nna Toro, yrobut pasykpack s usmHo-
HOMHIO KTHEHTA PA3HbIMW LBETAMM, H Li¢ I TOT'C, MTODH KDAcOYHO pas-
PHCORATE CaMoMy cebe IePCIIeKTHELL [IOBBIIIERHA 32pabOTHOM MIaTh OT
TAKOTQ YKPAEHAR KNUEATE, & JAF TOr0, YTODK AOHOMAHHTENBLO BOBIACYL
KAHEHTA IlyTEM HCTIONb30OBAHNE CXEMATHYHEIX PHCYHKOR,

1ro Takne CXEMATHYEBIA PHCYHOE B MoeM IOHMManun? 1o mofioe
HuzoOpaKeHMe Ha THCTe GYMarH, KOTOpuE TPOV3BOIHTCA B MOMEHT HEemo-
CPEACTDEHIO KOHTAKTA C KAHEHTOM C TR0 COCPeROTOYEHHI Er0 BHHUMA-
1IMs1 B yBEMYeHusA apryMesTHpYIomelt cunst xosoaoy. puseny kaacen-
4YeCKHMHR IpHMep.
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Menensxep no pexfiaMe paIHOCTAHLHY Ha FA-A11aTas0He BCTPEYIETCA
€ KAHEHTOM IIOCIEe DPEABADATENBHONG TeiePoiNore suonka. Mayr nepe-
FOBOPSI, KMUEHTA YCTPAWBACT ayAWTOPHA DAAMOCTAHITHH, KQTOPas IIpH
HEPSOM DPUODDKEHHHE COBINAAACT C ¢T0 UeTEeBLIM CeTMCHTOM. 3aXOIUT
PETE H O TiEHe.

Aybas 1

Kanewr: Cronrxy >1o Gyaer CTOHTE?
Meremxep: Pexnama 5 pas B J€HE B TeueHue Hegenn obolinercs sam B 800
DONAZPUB,

A Temeps NPOMIHECHTE BCAYX «5 pas B ZIeHh B TeweHue Hexenn oboliaer-
co wam B 800 posnapos». Hy nponsHecnTe, MOMATYHCTE, YTO DaM CTOHMT.
CKDITHKO BPEMEHH YXOHT HA TAKOE PEIIOREHHE? — 3 CeKYHH, H CKOLDKO
210 crour? — 800 aoinapon. BorcTHEY BMPTVaIhHAA YOTyTa ~~ 5 CeKYH 32
800 noanapor. Fcim BRI He IOHAMEETE, 0 YEM A FOBOPIC, TN pobyio obuac-
HITH N0-ApyroMy, B co3naHm k11eHTa He Bee TaK JOTHUHO W NOIE/ 084~
TEJIBHO, KAK X0TeI0ck Dbl HaM 1 KaK Taro Tpebyer o0neKkTuBHad peasb-
HOCTE. MHOTOR MEPETYTRBAETCS — PEANBHBIN IPOIYET ¢ BPEACTEBICHHEM
U HEM.

Yenyra, K0TOPYIO OKASEBAET KOMIAHHH, MUMAKCT HACHTHORIKPONATE-
¢ ¢ pUTYpoil npoLaBIA, TO CTH ¢ RAMAH THHHOCTEIO. He apf Xe ropopsaT,
YTO KJAHCHT LOKYHAET B KaKoA-To cTelmeHy NPOJALLA, A TIPOJAREI] HPOAAET
He IPOAYKT, & ceBst CAMOmn, ¥ OT TOTO, HECKOIBKO 3dipexTuBHe o1 MoxeT
Tponarth cefis, JanMCHT K IprobpeTeHde KITHEHTOM CAMOTO TOBAPA (VCITY-
i), Ax, ecnu Det y Hac 6b110 Bpems w HacTpoente nodiaocodcroonats na
DTY TEMY, 51 JLYMAmD, MBI MHOTO WHTEPECHOTO CMOTIH ORI IOAMETHTD B Iip0-
HECCe MPUHATHA PELLEHIA KIMCITOM. _

ToxyaaeTcs, ITO y UeAOBeKa TORAD {yCiiyTa), KUTUPBIH BB IPOaaeTe,
M NPEACTAB,letHe Yeopeka 00 3ToM Torape (YC/IyTe ) noadac HepasfHH-
MB, 110 Kpatinedl mepe B OonbmEHCTEE cay<acs. Hy, MBI Jke TOHIMAEM,
YTO HHKTO HE CKAKET, 4TO 8CTh PEANBHBI MUD HA CAMOM Aeite. ¥ Kax/10To
H3 HAC CYWCCTBYET HEKUE CYOBEKTHDHOE IPEACTABICHHE O MUPE, B TOM
ance ¥ cyGRERTHRHOE TPEACTABNEHHE 0 ToBape (yoayre). I3 yero cina-
ABDAIOTCA Takue MpeacTapaeHusn? 3pUuTeAsHEle 00pase, MBICAH [0 IO~
BOAY, CIYXOBLie o6pasil, TAKTHIRHEE o6pazel, HHArIA 0OOHATEARRHE W
BKYCOBEE (B cAyyae npuobpereuns 1muy, gonyctam). Bee ati obpasn
BMECTE COCTARMINT HEKOE COBOKYITHOE NPEACTAB/LCHHE KAHENUTa O ITpo-
ayxre. Ero npegcrannense w ecTh NROAYET. [IOTOMY Y70 IPOAYKT — 9T0
He Beill B ¢cebe, 3710 Belns A4 APYTOTo, AT KIHEHTA.







